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Product Overview

Group Calendar is a Microsoft Dynamics CRM is an add-on enhancement that allows organizations to be

more joint effort interactive participation by allowing users to view the CRM calendar of multiple users

within their organization.

The key features of Group Calendar are:

User groups or multiple CRM users to view group calendar

Save and Retrieve any calendar of your choice

User can select the entity, color and tooltip attributes.

All activities like phone, appointment, task etc. are available to view in calendar
All calendars displayed either in Calendar view or Time line view
Displays activities for one or more users

Simple overview to control conflicts

One simple Calendar for one and all

View calendar as per your choice — day, week, month, year
Views available User(s) wise and Team wise or Facilities wise
Different color coding for activates

Tooltip Color display for all attributes

User specific rights assigned for every user

User defined color codes for every activity

Filter the results as you’re your need

Acts as Office admin tool for the executives

Drag and Drop facility to move activities across dates

Settings area to choose which activities should appear in right click menu
Select User views , team views and facility views

Adding button to Entity form

Multi language Support

Page 6 of 50
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Installation Process

To install the Group Calendar the following steps has to be followed

STEP 1:
e Go to http://www.dynamicsexchange.com/GC.aspx click on Download to get Solution.

STEP 2:
e On Downloading you will get Group Calendar Solution.zip (ZIP file).

e  Extract the files from the downloaded folder. You will get two WINRAR ZIP files.

e Along with these solutions a XML file is also provided for Local language support,

GroupCalendar_2015_112015_9_19_managed.zip Licensing_1_0_3_0_managed_2015.zip

Labels Languages.xml|

NOTE: To install the Group Calendar, Solution need to be imported into CRM

STEP 3:

e Toimport the solution Open your CRM click on SETTINGS>SOLUTION

m [ T — a o —
Tenpone m Cata Management
Pradun Caalog n System Jobe
E Doosmam Manageme
- Aaanng
Wty Fewds Condg

a=

Figure 1: CRM Main Menu

- Gctrial bemt
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All Solutions ~ 8

It ¥ Desete ) o

=
o
1
5
I3
L)
3
c
¥

Figure 2: Import Solution
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e InImport Solution Window you can browse and Select Solution Package zip file and then click on Next for

further processing.

e  First Install the Licensing Solution and later followed by Group Calendar Solution

Installing Licensing Solution

iy hittps://demo23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspsx

Select Solution Package

Select the compressed (.zip or .cab) file that contains the solution youw want to impert and click Mext.

Figure 3 : Select Solution Package

e InImport Solution Window you can browse and Select Solution Package zip file and then click on Next for

further processing.

J“ https://demo23890.crm.dynamics.com,/tools/solution/import/SolutionlmportWizard.aspx

Solution Information

Solution Information

Mame: Licensing

Publisher: Management Technology Consultancing(MTC)

Package Type: Managed

View solution package details

Figure 4: Importing Options window

e C(Click on Next to proceed
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iy https://demn23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspsx

Import Options

Post Import Actions

Enable any SDK message processing steps included in the solution

MOTE: Mew business processes will be in the state that is defined by the solution provider. The state of processes that are
already on the system won't be changed.

Figure 5: Import Option

e C(Click on Next to proceed

iy https://demn23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

0 The import of solution: Licensing completed successiully.

Date Time Type Display Mame Mame
04:53:12.37 SDK Message Pr.. EditableGridSett... EditableGrid5ett...

04:53:11.23 Dependencies C...

04:53:06.07 Security Role MATC License MTC License ., Security role.

04:53:05.40 SDK Message Pr...  EditableGridsett..  EditableGridsett..

< >
M 4 Pagel b

L)nwnlnadLugFiel Close I

®100% -

Figure 6: Importing Solution — Licensing

e C(Click on Close after successful completion message is displayed.
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Installing Group Calendar Solution

== https://trialgctest.crm3.dynamics.com/tools/solution/impert/SolutionimportWizard.aspx

Select Solution Package

Select the compressed (.zip or .cab) file that contains the solution you want to import and dick
Mext,

Browse...

Figure 7: Select Group Calendar Solution Package

/2 X

Solution Information

Solution Information

MNarme; Growp Calendar

Publisher: Management Technology Consultingimanagmenttechnologyconsultancy)
Package Type: Managed

View solution package details

Figure 8: Solution Information

e Click on Import it will open importing solution window in that dialog will be opened displaying the message

importing the customization please wait for the operation to complete.
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Aig hitps://demn23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

o The import of solution: Group Calendar completed successfully.

Date Time 4 Type Display Mame Mame

1:01:26.95 Dependencies C...

13:01:19.45 Security Role Group Calendar..  Group Calendar.., L Security
13:01:18.40 Client Extensicns Site Map : XML dat
13:01:09.80 Chart micgc_calendarv.. L Entity th
10:01:09.80 Chart mitcge_calendars.. L Entity th

13:01:09.80 Chart micgc_groupcal. L Entity th v

R S —— L T

M 4 Page1 b

Download Log File | Close

H100% ~

Figure 9: Importing Solution

e C(Click on Close button and Refresh the CRM (click on F5)

e After importing the Group Calendar Solution you need to place the License key navigate to

Settings—> Solution—> Click on GroupCalendar Solution

S rwnw | K oswem fiiroer ooot |l mpotTurdeion ) tootTursstors ) Pusite Ml Cmrinters @ Get Schsscredor Meesiace | Mo Acsoes

dare Toxwy Swre vorren netbes On ¢ Package T Pubirer eangton
Lzanrg Lty w1 112073 Namges Wazsgerert Tehnoogy Coratters_. NTTs Solatien for Licemstng

¥ Gpleeds Ussp Lt 1047 U0 Usvweages bhaumuesedd Tepeossanr Cooptiey  WOCH Groco Conran Sitctoe

Page 11 of 50 Copyright © 2012 Management Technology Consulting LLC,



h ‘ ; T Vanpeacat
g Group Calendar EMTC =
For Microsoft Dynamics CRM —— ¥ W Consultng LLC

=

How to get License Key

e Toinstall Group Calendar for Microsoft Dynamics CRM you will require License Key, which you can get by
sending an E-mail request to salesteam@mtccrm.com with your Organization Unique Name.

e To access your Organization Unigue Name Click on Settings—> Customizations—> Developer resources as
shown

Lustomizanon

Which feature would you ke to work with?

~ Customize the System - 4 Publishers
P Cruta reccty or celete coTponerts T your ogaraton, Comsormrts Intiade el Seedt whationax, farex '3 - s TOY O 2wt § mAT -
W' e peoomnt, i st -
Wi Sowtions Developer Resources
- BXE (FOCEY SN OF WNDIIT § PLAADRS FRONNIOAS A VoW ORNTRREON OF DOWNDMD 25 AT 1) P CRWNOD X o e * Dyen

s Themes

(%

Figure 10: Developer Resources

e A window will pop up with Organization Unique Name as shown

Microsoft Dynamics CRM = Customizations

Developer Resources

Your Organization Information:

Organization Unigue Name
orgo7iesl a4

Windows Azure Service Bus Issuer Certificate
Issuer Mame: crmS.dynamics.com
J;g, Download Certificate

Developer Center
J;g, Download documentation, tools and sample code

Service Endpoints:

Discovery Service

Protocol: SOAP

hittps/Ydisco.crm S.dynamics.com/RMServices, 201 1 /Discoverny.swo
—'l;g_ Drownload WSDL

Organization Service
Frotocol: 30AP

hitps/frialgctest.api.crmS.dynamics.comyXR M Senvices, 201 1./0Organization.swc
J;g, Download W5DL

Organization Data Service

Protocol: OData (REST)

https/ftrialgctest.ormS.udynamics.comyXRMServices, 201 1O rganizationData.swvo!
J;g, Download CSOL

Figure 11: Organization Unique Name

e Send this Organization Unique Name through Email to salesteam@mtccrm.com and you will receive your

Licensing Key within 24 hours.

NOTE: After placing the request, you will receive the LICENSE KEY within 24
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Placing License Key

e Double click on Group Calendar Solution , which opens a new screen as shown below

H &] Save and Close a Export Seciution

7J Solution: Group Calendar
B'? % Configuration
Solution Group Calendar

&% Information

(% Configuration

i Components

Which fea

# Import Translatiens

Group Calendar Configuration

ture would you like to work with?

v [ Entities
_'E Option Sets
K& T :
,ﬁ Client Extensions

Licensing

ﬂ Web Resources

Z. Processes

+.d Plug-in Assemblies

_] Sdk Message Processin...
!:!; Service Endpoints

L‘J Dashboards

L“] Reports

% Connection Roles

@ Article Templates

M- . .- .

=
'

Status: Existing

GroupCalendar Entity Selection

£ Export Translations

/gy Publish All Customizations i Actions v

% GroupCalendar Settings

Figure 12: Configuration Screen

LHEI BRI B

[#

Solution Group Calendar

Solution: Group Calendar
% Configuration

3.? Information

I:_S?' Configuration I
Components
> [ Entities

_E Option Sets

"9 Client Extensions

f‘ Web Resources

i Processes

3 Plug-in Assemblies

J Sdk Message Processin...

'@; Service Endpoints

El Dashboards

|‘_'] Reports

gﬁ Connection Roles

Article Templates

Contract Templates
FA - .- .

License Ke

System Us

License De

v

Status: Existing

Select a Product

Organization Name

B -

Licensing

l GroupCalendar -

|orgc?F95184

@Jﬂelp -

Y PO EPREUN

er Count Licensed User Count

10

scription

Submit

License Accepted...

Figure 13: Licensing the Product

e Select Product as Group Calendar from the drop down list

e Enter the License key which you have received after placing the request

e Click on Submit tab

e Once License is accepted click ok to finish Installation process of the product.

e Refresh the CRM ( Press F5)

Page 13 of 50
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Adding Group Calendar Button to Entity form.

e Import Ribbon workbench managed solution to CRM

.= https://trialgctest.crm3.dynamics.com/tools/solution/import/SolutionmportWizard .aspx
Select Solution Package

Select the compressed (.zip or .cab) file that contains the sclution you want to import and dick
Mext.,

Browse..

Figure 14: Solution import Ribbon Work

e https://trialgctest.crm5.dynamics.com/tools/solution/import/SolutionlmportWizard . aspx

Solution Information

Solution Information

MName: Ribon Workbench 2013
Publisher: Develop 1 Ltd(develop1lid)
Package Type: Managed

|‘u'iewsduﬁnnpaﬂ:ag.edelais

o By enabling this command, you consent to share your data with an external system. Data imported from
external systems into Microsoft Dynamics CRM Online are subject to our privacy statement that can be
accessed here Please consult the feature technical documentation for more information.

Figure 15: Solution information Ribbon Work
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Importing Selution

@) The import of solution: Ribbon Workbench 2013 completed successfully.

Date Time

1375442

T0i51:47.56

T31:48.07

105374615

105314602

AMITL.AL 7O

Type

Dependencies C...

Client Extensions

‘Welr Resource (...
Welbr Resource (...

Wely Resource (5.

Wiakh Dacoarea (5

Display Mame

Application Ribb..,
devl_/RWB2013..
devl_/RWB2013..

devl_/RWB2013..

Aare1  SOVAMAINT 2

¥
&
)
=
[

Mame

devl_/RWB2013...

devl_/RWB2013...

%
%
E%,
I%
%

devl_RWB2013..,

w

Aot ADWWRDINT 2

>
M 4 Page1 b

Download Log File | | Close

& 100% -

Figure 16: Solution import successful

e Create a new solution and add the entity from which Group Calendar should be launched.

,@ https://testmycal.crm5.dynamics.comytools/solution/edit.aspx?id=%7b5D3733E6-B020-E511-80DF-3863BB345BF8 5% 7d®
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Figure 17: New Solution
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Figure 18: New Solution Add Entity

e Here in this case as an example included “Lead”.

= =
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Figure 19: Select Solution Components
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f

Missing Required Components

The system detected that the selected components require other components currently not incuded in the solution. Do
you want to add those components?

O Yes, include required components.

@ Mo, do not indude required mmpun!nlil

Missing Required Components

Display Mame T Name/d Component Typa Parant Entity Managed 3¢ &

Activity activitypointer [Entity System Solutio ~

Lead_main_system_librar..  Lead_main_system_libraryjs  Web Resource System Solut'u.

mzdyn_/ActivityFeeds Fo...  msdyn_fActivityFeedsFor... Wab Resource Activity Feeds
Activity Feeds
2>

M 4 Pagei b

| conee

Figure 20: Select Missing Req. Components

e Write a JavaScript function to open Group Calendar and add that script file to the web resource of new
solution

function OpenCalendar(context) {
var url=Xrm.Page.context.getClientUrl() +
"/WebResources/mtcgc_/GroupCalendar/Html/GroupCalenderScreen.Html?data=7Sfullscreen"
window.open(url, "_blank", "toolbar=yes, scrollbars=yes, resizable=yes,width=1000, height=1200");
}
}
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Figure 21: Solution Web resource

® Open Ribbonworkbench solution and choose the new solution that we created from the list.

&

InPrivate @ https://testmycal.crm5.dynamics.com/tools/solution/edit.aspx?id= %7b269B1576-D02B-42BC-9260-0B60622C6738%7d

o B Cose E umActions -

Solution: Ribbon Workbench 2013,/2015

27 Information

0 You canncot directly adit the components within @ managed solution. If the managed proparties for solution components are set to allow customization, you can edit them in the Customizations araa or
from another unmanaged solution.

Solution Ribbon Workbench 2013_
Ribbon Workbench

&# Information | Select Solution to Open
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Figure 22: Open Ribbonworkbench
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e Drag the button from the menu bar and paste in lead entity form ribbon
e Customize the button

ﬂ htpe/ sty cal ¢ dy omtock/ salution/edit, angr’il= WTH2GE1 3280058 L 8C - SH0-TRMEC 0 TIBNTY
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Figure 23: Customize the Button

e Create new command add action to that command.
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Figure 24: Add Action to Command
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Figure 25: Add Action to Command... Contd
® Select JavaScript function action and click ok button
Actions H
IJavas«cﬁpt Command: I A | B Misc
| " FunctionMame
JLitrary 3
Parameters E
(84 | | Cancal
BTRT
Figure 26: Select JavaScript function
® Choose JavaScript file to open Group Calendar from web resource.
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Select Javascript Web Resource =
" Szarch

Ty Hams
Groupcalendarleadjs

4 4 Page1of1 k ¥
Ok Cancel
Figure 27: Choose JavaScript function to open Group Calendar
Give the JavaScript function name in Function name textbox and click ok button
Actions E
Jawvascript Command:OpenCalendar » | B Misc
| GpenCaIendar
y
Dbrary
Paramaters I+
u
| add || Remove | [ ok | concea
Figure 28: JavaScript function name

Add the newly created command to the Group Calendar button and publish the solution
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Figure 29: Solution information

e Refresh the CRM and open any lead record
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Figure 30: CRM Lead form

® Click on Group Calendar button and Group Calendar will open in new window
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Group Calendar Settings

e CRM->Settings->Solutions-> double click on Group Calendar Solution

- , ocriad tmt
Microsoft Dynamics CRN soubons ) Search CRM ok % . Lo

All S 1 C v ’
All Solutions B
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’ e et
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«  GropCalerny G Celeron 20417 N0 Lempnager Mamoood Teoooody Cooadtey Vs Groop Caenaar Soktion I

e Double click on Group Calendar Solution, which opens a new screen as shown below

“ G B IRIB B b @tieip -

Solution: Group Calendar
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Fostion Groug. Calencar Group Calendar Configuration
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Figure 31: Configuration Screen
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Figure 32: Calendar Setting - Views
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e 'Views'in calendar settings area for select User views, team views and facility views.

o If we select any user view users in that view will be show in calendar same in the case of team and
facility.

e All the Views such as User, Team and Facility have the drop down options to select any of your choice
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Figure 33: Show Create Activity

There is 'show create activity' check box in each activity setting area, put 'show create activity' checkbox as
checked and save settings then activities will appear in right click menu [ right click on group calendar screen
to create new activities].

e Your choice of Activity can be selected by clicking on the Show Create Activity Tab as shown above

e Activity Color — User can select his/her personal choice of colors for every activities (one or more colors as
shown above)

e Tooltip Attributes — User can select the one or more Attributes for which he/she need the tool tips for
display purpose.

e Pick list Attributes can be selected from the Drop down list provided

e Pick list Attribute Labels can be added with choice of Color along with display of its record visibility.

e Once selected, Click on Submit to continue or Click Back to go back to Settings menu
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Group Calendar Entity Selection

e Facility to choose different color for record based on pick list attribute values.
e Open CRM go to Solutions, Double Click on Group Calendar Solution
e Select Configuration section on the pop up screen as shown below

n = 2 saveand Close T3 Export Solution # Import Translations £} Export Translations gy Publish All Customizations

—— Solution: Group Calendar
Bﬁ[ % Configuration

Bolution Group Calendar

8?' Information

A
3" Configuration J
&5 Components
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Group Calendar Configuration
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Which feature would you like to work with?
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+3 Plug-in Assemblies
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GroupCalendar Entity Selection
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AR

Status: Existing

#100% v

Figure 34: Configuration Screen

e C(Click on Group Calendar Entity Solution to open one more pop up screen as shown below.
e User can select the entity, color and tooltip attributes.

e  That entity records also visible in calendar.

Custom Entity
t Date Created On
F=xt Date Craated On B
r .
Deplay Text Accourd Name B
| Classficsson A
Ascoum
1 Account Nurber v
AT b Categary
Pickdist Attribute Labels Color
Proferred Customer m
Standard v ErT——

Record Visility Submit || NewRow
¥ Show Record

) Show Recont

| Dstete Settings || Subma |

Figure 35: Group Calendar Entity Selection
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e Select Entity Name from the Drop down list provided

e Select Start date & End date separately from the drop down list

e Select the Display text from the drop down list

e Select the Check box in the Attributes to get tool tip help for the selected entities

e Onthe Color, click to change to get desired color for the Entity display.

e In Pick list Attribute labels area, user can add attributes by clicking on New Row tab provided.
e Finally click on Submit button (placed on the right bottom corner) to execute.

e On successful submit a new pop up displays the following message.

Message from webpage “

h Calendar Entity Record created.

QK
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Multilanguage Support

This Group Calendar Add on is made to work with all languages across the globe. This enables to user to use
their CRM in their local language as desired. This Multilanguage facility can only be created by a person who
has the rights as an Administrators. An individual user cannot change the language settings. Once the language
settings is done, every time when a user opens his CRM it automatically by default opens in their local language
only.

e Open CRM%Menu%Settings% Administration

Microsoft Dynamics

Settingy
Busines System Customization Process Center
m Business Maragement E Agmenistratbion | . Activty Feeds Pulet m Lustomizations = Proceste:
Temrolite: Data Mar ;:«',.‘:‘Y;J -+ caLtiont

system Jobs m Dynamics Markesplace
nent Mana

NOEER
}» ¥ L C
:

3
1

Figure 36: Main CRM menu
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Figure 37: CRM Administration screen

e C(Click on Languages as shown above
e Import the languages from the Excel sheet provided with the Solution for the display of Alerts in local
language.
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e Finally Click Apply to save the changes

Language Settings ? X
Select the languages to enable for your organization, and then click Apply.
Language M Language Code Status Vers o
FY
Croatian (Croatia) 1050 Disabled Q.0
¥ Czech 1029 Enabled 7.1.1.42
#| Danish 1030 Enabled 71,142
#| Dutch 1043 Disabled 7.1.1.31
Estonian (Estonia) 1061 Disabled 0.0
Finnish 1035 Disablad 711317
3
Apply Close

Figure 38: Language Setting Screen

The above procedure is only for the Administrator to set the Languages as desired.

Multilanguage Support for Users.

e QOpen Group Calendar

WU T

Uroup Caleadar oot Gioup Colonde Vien * | & 5t an Ovlndt v

Timliso Oey Weee Mo 18 Nov 2015

Select Date

Figure 39: Group Calendar Screen showing Settings

e Click on Settings which is at Top right Corner as shown above
e Click on Options to open a pop up window as shown below
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Set Personal Options ? X

Change the default display settings to personalize Microsoft Cynamics CRM, and manage your email templates.

General Synchronization Activities Formats Email Templates Emnail Privacy
Select the language you prefer to see Microsoft Dynamics CRM displayed in

You can change the display language used for tems such as menus and dislog boxes.

Baze Language English
User Interface Language [ Greek E
Help Language Czech

Danish

English

Cence

Figure 40: Set Language Options

e Select Languages Tab

e The Base language is set to English

e Select the User Interface Language from the Dropdown list provided (User’s local Language)
e Finally click OK at the bottom of the screen.

Just for an example we have selected the language as Greek and saved it. Hence the display for the users will
as shown below.
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Figure 41: Group Calendar shown in Local Language
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e All the Displays are shown in selected language only.

e Even the Activities and all others on the left pane are also in local language.

e The data for the Calendar which is created in English Base language earlier is displayed in English only.
But the Data (Activities) created in local languages are displayed in local language only.

e Even if the users log out of the system and when he opens the same again it is by default shown in the
local language already selected and stored.

Import XML file for language Alerts

e Open CRM%WorkaaceéExtensions

Labels Languages

My Wark

l:~‘
&

E
E

Aapart

EEE ;

E, Actrme:

!ﬂ

e C(Click on Labels Language to open the page

Figure 42: CRM displaying Active Label Languages

e List of all Active label languages are shown.

e Click on Import Data

e Choose File (XMl file — provided with the solution for language alerts)
e  Click on NEXT to continue till end as shown below.
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Upload Data File i Help

Select a data file to import into Microsoft Dynamics CRM.

Data file name:

I Labels Languagesxml

Supported file types: XML Spreadsheet 2003 (xml), .csv, tet, 2dsx and zip

'F
=

Cancel

Figure 43: Importing XML file for alerts

e Refresh the CRM you will see all the Languages added to the existing list
e Since we have selected Greek Language earlier, Select the Language from the list and click to open
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Default View Cannot ¢

View Deleted
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Greek Language
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EmA£ETE TOUAGXLOTOV EVaL XPIIOTN 1} OPASA 1) EYKATAoTa: |
ETAEETE TOUAGXLOTOV EVOG XPNOTNS
Eiote BEBaol OTL OEAETE VA TIPOYPAPUATIOETE EQVA CUTH
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Enfer a note

No Noetes found.

Figure 44: Label language information

o All the alerts are displayed in English and Greek language
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Group Calendar Functionality

Group Calendar is a Microsoft Dynamics CRM is an add-on enhancement that allows organizations to
be more joint effort interactive participation by allowing users to view the CRM calendar of multiple
users within their organization.

e Only registered Users or internal users in the CRM will & can have Group Calendar facility
e Single or multiple user facility is available in Group Calendar

Open CRM Go to Workplace->

PR ; = — gctrial tess
osoft Dynamics CRM ‘ Wotkplece| v  Dashbcarcs v ( Sl ool M aot I &

b p - _

Figure 45: CRM Dashboard

Go to Group Calendar to view existing calendar as shown below

My Work Customers Sales Service Calendar

E Dasboarcs B Accounts laass :;: Caces a Group Colondar
~&
Activitas E Contacts &,‘ Opoomenitsn B Cueues
4
Reports E Compentins Acutes

Figure 46: CRM Dashboard... cont.

Group Calendar Views  Groop Calmrder View v St 8 Owtndt view -‘. - ” c ﬂ

'
Seject Date A Tenaline Dey Week Mot 12 Jan 2015 =™ « »

Wecreaday, Jamany 71, 3913

Ny Calendar Vs

. M dersa2 3TN0

Figure 47: Calendar view - CRM
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e The working pane has Date Calendar on top, User list in the middle and Activities list at the bottom.
e The right side of screen displays the Calendar with activities details

e To View the Calendar Select the Users from the User list by selecting the check box

e  Only the users in the CRM are listed in this list

e Inthe above screen both the users have been selected hence all their tasks are displayed

e To create a new Activity, double click on the date

e New pop up window opens as shown below

e Select the Activity from the drop down list and click on Create Activity

e To move the Activity just Drag and Drop it in the required place

To Create a New Activity just Right click on the date or where ever it is required

e On selecting Create Activity, activity form is opened. Input the required data and save the form, it in turn
reflects in the Group Calendar.

WORKPLALE ~

|
Select Date - dwnder  Timeline Dey  Wes | M 12 Nov 2014 Focwy «

1030 . 1100
» tait onrten &3

1 Agpomimant
™ Campage Actury

|8 121301105
Lagt 1070 o O e $3AXN 1amTN

JemctAr UrrrectAr
VB et

Figure 48: Create Activity

o The drop down list has all the Activities such as Appointment, Task, Service Appointment, Phone Call,
Letter, Fax and Campaign Activity as shown below

e To View the calendar to your choice first Select from the left pane

e (Calendar Date

e If the user is interested in his own calendar then select My Calendar View

e If the user wishes to view Individual user(s) then select the users as shown below

e If the user wishes to see the team calendar then select team from the list
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Select All Deselect All

S L Select All Deselect Al P a——
4 5 6 7 & 95 10 Z mMTo cRM
11 (13 14 15 16 17 & Nitesh Aganwsl

1 19 20 21 22 23 24
23 26 27 26 29 30 I

(¥ ]
]

Wednesday, January 21, 2015

If the user wishes to see the Facilities/Equipment from calendar then select team from the list
Lastly select one or more Activities from the list to view calendar pertaining to your choice

Facilities/Equipment Select Activites

Select All Deselect All

Select All Deselect All
|:| Appointment

'!,r Campaign Activity
l.;_:' Fax
E Latter
L Phone can
Service Appointment

Task

B EEEREE

e Select Users — Either you can select one or more users or Select All or even Deselect all for easier selecting
options. (as shown below)

e In Select Users: - if the user deselect all then a message is displayed as “Select at least One User”. Which
mean at least one user has to be selected to view Group calendar.

Select at least one user

Apart from Both Users and Team you can also check MY Calendar View to get your own calendar details.
Views & Default View:

e Select the Check box to Set the Calendar for Default View

Views:| Group Calendar View V| [ Setas Default view

e Views have a Drop down list, click on the button will show user as under (if there are any stored views
available)
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Views:

test

e Apart from the regular Group Calendar View, if you select any other previously stored view (for example
here test calendar) the User will have additional three more icons extra such as

" Save as New file

&

Copy URL of the present calendar

To Delete View

M Microsolt Dynamics CRM « Y | WORKPUACE « Ca t

Group Calendar yewe: | Y051 v St i Detindt vew L Feol=% =1 " B3P

Note: The top right corner of the CRM screen shows the following icons on regular view

)

This icon on top right is to save calendar view for example on click of this icon a small pop up display as

A

View Name : | |

Where you can give the name and create it.

c

- This image indicates the refresh icon. Using this we can refresh the Group calendar.

A
¢

- This image indicates the Full screen functionality. By clicking on this button Group calendar
functionality available in full screen mode.

|
E This image indicates that the Calendar can be exported out of CRM

=

This image when clicked helps in taking the Printout (output) or Hard copy of the calendar

(Note: Most of the screen shown below are captured in Full screen mode for easy understanding)

Today -4 >

Today will display the current day and arrows indicates that backward and
forward dates for easy navigation.

On the left pane below the actual calendar you will notice the following

L] My Calendar View

All Activities shown in Green color indicates that a particular activity is Closed or Finished
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Working Hours
To set the working hours for users, you need to define the working hours as shown below

e C(lickon E which is placed on Right side of the Menu bar.
e C(Click on Option to get Set Personal Options pop up window.

e Select Activities tab

Ay Mpn iy ey somn iliad L Semigr T bt & Crpen Mangatsin Tow
Greup Calendsr - s =
Set Personal Options
Soloct Dot - : ‘ Pevery Taterrer
. PO B |,
o TN seeu Covwitt | bees Tommmes b ey’ gy ~

oy ~j

Nl s drhon i b

Sachect Arsivitus A e g ard 2 sk, T Mo p o & rene | Protertes Mode O -
et 00 [

Figure 49: How to Set Working Hours

e Default Calendar: Select Day, Week or Month
e Start Time and End time: Select from the Drop down list provided
e Finally Press Ok to Confirm and Continue

dynamics.com needs some information g

=

Copy to clipboard: Ctd+C, Enter
Cancel

ipCalenderScreen. Html ?data=5a475b6d-6b63-e411-8da3-d89d6765128c§¢
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My Calendar View

e On Selecting My calendar- the calendar is restricted to single user (the one on whose credentials the user
has logged in). Select Users Options gets disabled. Otherwise the user can see activities for all the users.

Group Calendae o™ 5 KJ30H

, sty SN Cente | Timeline Dap  Weeh Moo Novembor 2014 Taany « »

D —po—

© KD B of mpenn | * 2

N u u s s a P 2

Figure 50: My Calendar View
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Figure 51: Calendar View - Monthly (Single User)
e Only One user is selected in the above view
e Monthly details of all Activities are displayed for a Single User
o All Activities shown in Green color indicates that a particular activity is Closed or Finished.
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5‘:"‘10"'..'”" . 3 Ty Were E (hmers TimeLno August 2014 Vodbey - »

N W Te " ™ N e

» N B3 ITD SR
Thmsm Sgant T8, 7004

My Calmrdar View

Semrl AL Lwmtend 02
oy

Saboct Activiinn

m&.','.-ﬂ!-ﬁ!&?!-ﬂ'lnﬂ—u.—‘l"" 1500 o

s
B
L Prare Co

QLR GLNICN

Figure 52: Calendar View - Monthly (Team)

e Monthly details of all Activities are displayed for a Team
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Calendar view monthly - Selected Activities (for multiple Users)

U

Wy Camndiar View ]
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Figure 53: Calendar view monthly - Selected Activities

o All Activities shown in Green color indicates that a particular activity is Closed or Finished.

The Calendar can be viewed as Day, Week, Month, User Wise and Time Line — select the required as shown

1_1 - H c Ej
Calendae | Timeline ay Week  Month November 2014 Todey < -
Figure 54: Select Calendar - Day, Week, Month, User Wise or Time Line
Calendar view monthly - Selected Activities (for Team)
Geoup Colendar BelHci]
2 { pordle  Tiebine - mees E Novarnbor 2014 Ty « »
00 o ] 030 O e ]+ 1308 e o 9508 ok b ek, 1538 e e e y
St AN [y [ 1500 Wil e by i
[£01%0 yurdetmmn o e §
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Figure 55: Calendar view monthly - Team Activities
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Calendar view - Week Wise (User wise)

A Comnds | Tioline ey E [r—, 20 Oct 2014 - 26 Oct 2014 Vackey « »

v, = d Tam, Dvibnz i ITR=— e S 3 Cr. tanncit CRTE ] b e 2

\I&

e ' maemER= 8"

Figure 56: Calendar view - Week Wise

e Here in this Weekly wise calendar, one can view always for the selected week from Monday to Sunday.

e The Top of the screen has the Time Line details for all the activities for the Week, user has the facility to
scroll up or down to view the record details.

e User can also select My Calendar view or Single User or Multiple Users along with Single Activity or
Multiple Activities to view Weekly calendar

e All Activities shown in Green color indicates that a particular activity is Closed or Finished.

Calendar view - Week Wise (Team wise)

‘
- A —— (= s
T =1

¥ o MG SR [P ——— P Y r—— P a—— e e § ! e el semrtes 4 S g waee )

A .

Figure 57: Calendar view - Team Wise
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Calendar View - Day wise (User wise)

Group Calendsr el
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Figure 58: Calendar View - Day wise

e Here in this Day wise calendar, one can view always for the selected day of the month.
The Top of the screen has the Time Line details for all the activities for the Day, user has the facility to

scroll up or down to view the record details.
User can also select My Calendar view or Single User or Multiple Users along with Single Activity or

Multiple Activities to view Weekly calendar
o All Activities shown in Green color indicates that a particular activity is Closed or Finished.

Calendar View - Day wise (Team wise)
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Figure 59: Calendar View - Team
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Time Line View — Day Wise - User Wise / Team Wise
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Figure 60: Time Line View Hours wise

25 0ct 2014

Today 4 »

Figure 61: Time Line Hours View Enlarged

e In this Time Line View you can view all the users for the Selected Day on Hourly basis

Time Line View — Weekly View — User Wise / Team Wise

Geoup Calendar
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Figure 62: Time Line View — Weekly
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Figure 63: Time Line Weekly View Enlarged
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e On Selection of the Week, it always displays calendar from Monday to Sunday of the Selected week only
e Weekday along with Month and Date is displayed

Time Line View — Monthly View — User Wise / Team Wise

)
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Figure 64: Time Line Monthly view

Cdendar | Timeltz| Doy | West | Menh 1 Nov 2014 - 30 Nov 2014 Tedsy « )

Figure 65: Time line Monthly view - Enlarged

e Ifselected Month and Time Line option, the Calendar is displayed for the selected month showing all Dates

from 1 to 30 or 31%

Important to Note

1. User hasthe option to Select all Users or Deselect users or Select only few which are necessary to view
2. User can select either User wise or Team wise or Facilities wise or combination of these
3. User has the option to Select all Activities or Deselect all Activities or Select only few activities which

are necessary to view

4. User can also Select My Calendar View to see his personal details of Activities
5. Apart from the regular view of the calendar user can also have Time Line view of calendar
6. User has option to Drag & drop any activity on the Calendar
7. User can Save or Retrieve any calendar of this choice
- -
8. User can opt to view Full Screen mode also by selecting |+~

9. Inall views user can change the Activity timings by dragging the icon on both the ends.
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Drag & Drop Activities

e User can Drag any the activites from one date to another or One time schedule to another.
e After the Activity is dragged to another date or place as required, the system asks for confirmation of the

same as shown below - Click OK to confirm and proceeed further

g o B
Message from webpage @

lel Are you sure you wish to reschedule this activity?

[ OK ][ Cancel J

Figure 66: Drag & Drop - Message

Page 45 of 50 Copyright © 2012 Management Technology Consulting LLC,



/iGroup Calendar EMTC==

For Microsoft Dynamics CRM L1 4 Cansulting LLC

Uninstallation Process

e Touninstall Group Calendar, Navigation is Settings = Solutions = Select the check box of Group Calendar

then click on Delete as shown below.

M Micosoft Dynamics CR \ ‘
All Solutions —_— %
Y tiew -_‘," oot ) twot | oo tmirtors ) Boot Tarwesens | () Peohi M Cumriawions @) Gt Sovtons bom Miketoiae | Wore Adtiom +
Nare Dspley Mene ez miyes dn & Pactogs Ty, - Anbhe Descrotioo
w lm o Celercer 20M 1Nars  Vwuges Varacerert Tedrapoy Conuting unmmml
Crencari®s Cpenser L5 roi AN | IR375 . Marages Mersgerert Tegnaogy Conutng
SuesPosuEoto S odudEater 2040 1132005 Maneges Maragenert Tedwasogy Contatanc.,
Uewmping g 1453 10075 Varwpee Maregerwct Tedvroogy Comudans., VTG Sorgter for Loamrg

Figure 67 : Deleting Group Calendar Solution

e Click on OK to delete the solution from CRM. The solution will be deleted

@ https://mtcug.crmS5.dynamics.com/tools/solution/dlg_uninstall.aspx?id="%7bFF123D93-9324- &

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, induding data in the
com ponents, will be deleted. This action cannot be undone. Thizs solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

https://mtcug.crm3.dynar e Internet | Protected Mode: On

Figure 68: Uninstall Solution

e Follow the above process to delete the Licensing solution also.
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Microsoft Dynamics CRM platform. MTC supports a product development
effort with a highly efficient global Microsoft CRM exclusive services business 24/7. MTC’s products represent
the refinements in functionality, deliverability, and long-term maintainability of unique highly customized
Microsoft Dynamics CRM platform business solutions suggested as most important in MTC's global volume
customization business. MTC runs its internal operations and many of its partners and affiliates with this
example

S”BzCust@m ﬂm@m\*@ Small and medium sized businesses (SMB) can now affordably build the kind
Componentized Solutions on Dynamice XkM  of enterprise automation system that distinguishes the best unique-line-of-
business enterprises on earth. MTC uniquely delivers a very-unique service of clear value to businesses globally
seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific companywide
automation solution - marketing to operations to accounting in a closed loop - built on the Microsoft Dynamics
XRM platform technologies. Starting with the Microsoft CRM platform in either a monthly Online or wholly
owned on premise implementation you choose from a large and growing set of packaged option functionality
where you determine what non-standard additional functions you want on this solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set visit:
www.MTCCRM.com  MTC’s low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

BEMTC =
Management Technology Consulting LLC (MTC) is dedicated o2335 SWE N S (T;chhsr:fftlﬁ.%y._l_c

exclusively to the Microsoft Dynamics CRM platform and CRM web portal
technologies in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Microsoft CRM since the introduction of the
platform. MTC’s product offerings include development technologies for the Dynamics
Micmsoﬂ CRM platform, add-on enhancements of .
features and major functions to CRM, as well ‘i MICI’OSO_f’{
PSSO . . . <4 _Dynamics CRM
Fartnel complete vertical-market Enterprise versions
Dynamics CRM serving an every growing list of industries and organization types.

as
of

MTC's services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement.
MTC is US headquartered company optimized for low-cost on-demand global engagement with regionalized
contacts and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Microsoft Dynamics CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down the
costs of implementation and enhancement of the Microsoft Dynamics CRM platform with unique and
innovative social networking and knowledge resource allocation processes.

Dynamics Exchange is the leading community free and open to Microsoft CRM uses and professionals for
support, training, knowledge, products, and services worldwide.
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End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the one hand)
and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the CRM Managed
Solution software product identified within (the “Product”), which includes computer software and may include printed materials, and
online or electronic documentation. By installing, copying, other otherwise using this Product, you agree to be bound by the terms of
this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of the
data, or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license and will
make available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED
TO MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and Warrants
that it is authorized and empowered to grant the rights hereinafter set forth.

2. Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable right
to use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3. MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User agrees
that MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property rights, patents,
copyrights, trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may enforce such rights
directly against End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the CRM
Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license, assign,
transfer or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile, disassemble,
or make any attempt to discover the source code of the Product (except and only to the extent applicable law prohibits such
restrictions). End-User further agrees not to download/upload the Product, in whole or in part, or to establish a network, place
data on the Internet, or offer a service bureau utilizing the Product. End-User agrees to restrict access to the Product to
designated employees and to use its best efforts to prevent violation of these restrictions by agents, employees and others,
taking such steps and reasonable security precautions as may be necessary. End-User shall permit MTC and/or its
representative access to its premises during normal business hours to verify compliance with the provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational Unit
CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific
purpose of this document. No part of the document may be circulated or reproduced for distribution outside the Client
organization without prior written permission from Management Technology Consulting LLC.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual
Maintenance and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or End-
User may terminate use of the Product and this Agreement by written notice, at least thirty (30) days prior to the termination.
Within thirty (30) days after expiration or notice of termination of the Agreement, End-User shall return to MTC, postage
prepaid all copies of the Product. Continued use of the Product or any information contained therein or supplied under this
Agreement after termination, or expiration of this Agreement is expressly prohibited.

8.  All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and conditions
of this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using any UPDATE,
End-User agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User does not agree to
the additional license terms accompanying such UPDATES, do not install, copy, or otherwise use such UPDATES.

9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support
services related to the Product.

10. End-User acknowledges that the Microsoft CRM Managed Solution “Product” is of U.S. origin and agrees to comply with all
applicable international and national laws that apply to the Product, including the U.S. Export Administration Regulations, as
well as end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET,
COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY, MTC
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SHALL HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT OR AT
NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS OEM
PARTNER(S) MAKE NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY OF THE
PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC DOES NOT
WARRANT THE COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein, whether
by breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the Product or
return or credit of an appropriate portion of any payment made by End-User with respect to such Product. Under no
circumstances shall MTC or its OEM Partner(s) be liable to End-User or any other person for any indirect, special or
consequential damages of any kind, including, without limitation, damages for loss of goodwill, work stoppage, computer failure
or malfunction or any and all other commercial damages or losses. Additionally, MTC assumes no liability for damages caused
by incorrect parts usage and has no responsibility to verify that the parts are correct for a customer's vehicle in accordance with
the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and MTC
may obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to protect and
preserve its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the subject
matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in writing
and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the other,
whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose
of this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without
prior written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF
COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE PROGRAM OR
ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF
MTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE FEE REFLECTS THIS
ALLOCATION OF RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-User
concerning the Product and supersedes any other communications or advertising with respect to the program and accompanying
documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue in full force and
effect. If you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky hill Drive, Los Angeles,
CA 90068, and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples contained in
this documentation and the Managed Solution code, including the warranties of merchantability and fitness for a particular purpose.
D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be construed
as a commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc. assumes no
responsibility or liability for any errors or inaccuracies that may appear in this manual. Neither Management Technology Consulting

LLC, Inc. nor anyone else who has been involved in the creation, production or delivery of this documentation shall be liable for any
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indirect, incidental, special, exemplary or consequential damages, including but not limited to any loss of anticipated profit or benefits,
resulting from the use of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support.
Annual maintenance includes your right to the latest versions and any updates to this product at no charge during the 1st year of
ownership. Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the product.
MTC will notify owners of record by email of the Annual Maintenance renewal time and facilitate collection of fees and simultaneously

assure the latest versions and updates are in use.

F. Customer Care details

MTC is always open to global community of Microsoft Dynamics CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
? USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online

securely, conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected Microsoft
CRM enterprise solutions for social and business transactions— see solutions in action as you get what you need from MTC online on

your time.
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