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Your right to copy this documentation is limited by copyright law and the terms of the software license
agreement. As the software licensee, you may make a reasonable number of copies or printouts for your
own use. Making unauthorized copies, adaptations, compilations, or derivative works for commercial

distribution is prohibited and constitutes a punishable violation of the law
Disclaimer

Information in this document is subject to change without notice and should not be construed as a
commitment on the part of Management Technology Consulting LLC and does not assume any
responsibility or make any warranty against errors that may appear in this document and disclaims any

implied warranty of the merchantability or fitness for a particular purpose.

Product Overview

In association with Authorize.net the process of capturing Credit Card Details with high security made
possible in Microsoft Dynamics CRM 2011. Processing credit card payment made easy, simple. The credit
card details store in CRM are encrypted to avoid any misuse of data. The merchants can fulfill and

complete the process of Sales cycle with ease.
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License Key

® To install Order Credit Card for Microsoft CRM, you require a License Key, which you can get by

sending an E-mail request to salesteam@mtccrm.com with your Organization Unique Name.

® To access your Organization Unique Name Click on settings—=> Customizations—> Developer
resources as shown

New  MNew
Activity - Record -

.éjéu?éa

Import Advanced
Data Find

New Tools

44 Microsoft Dynamics CRM

sandeep mtc @
retaililc
Sign Out @

Settings [~ =22

4 Business
%2 Business Management
L Templates
S product catalog

4 System
] Acministration
|5 Data Management
[B# system Jobs
P Document Management
4 Auditing
&) Post Configurations

Customization

Which feature would you like to work with?

-| Customize the -y
| 2 b oeme oy, or s com c e entties | B2
o

Solutions

Create, modify, export, o import 3 managed or unmanaged salution.

Publishers
Create, modify or delete a solution publisher,

Developer Resources

View information or download files that help you develop applications and extensions for
Microsoft Dynamics CRM.

=8~ #~3 Management
44 f Technology
Consulting LLC

7 Post Rule Configurations
4 Customization
(@ customizations
o
4 Dynamics Marketplace
4 Process Center

E. Processes

Workplace
Sales
Service
Marketing
Settings

Figure 1: Developer Resources

® Send this Organization Unique Name through Email and you will receive your Licensing Key within

24 hours.

Settings

mr G-
- Business

I Business Management

l;ﬂ Templates

S Preduct Catalog
- Systemn

=] Aadministration

™ Data Management

@‘ System Jobs

-:ji'l Document Management

= Acditing

55! Post Configurations

5% Post Rule Configurations
- Customization

E@ Customizations

85} Solutions

51 Dwnamics Marketplace
- Process Center

2_. Processes

Developer Resources

Your Organization Information:

Organization Unigue Mame
retailllc

Windows Azure Service Bus lssuer Certificabe
Issuer Mame: crmS. dynamics com
By Download Certificate

Developer Center

By Download documentation, tools and sample code

Service Endpoints:

Discovery Service

Protocol: SOAP

httpsardisoo.crm S.dynamics.com /AR MServices,/ 201 1 /Discovery . swvc
Oy Download wWsDL

Drganization Service

Protocol: SOAP

hittpsyfretailllcapi.com5S.dynamics.comyXRMServices,/ 2011/ 0 rganization.swvc
By Download WsDL

Organization Data Service

Protocol: ODats (REST)

hittpswifretailllc.omS.dynamics.come™XRMServices/201 1/ 0rganizationData.swcs
Ja. Download CSDL

Figure 2: Org Name Information
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Installation Process
Initially you have import the Licensing Solution and then the MTC_CreditCard Processing managed files in

to the CRM. To install the Order Credit Card for Microsoft CRM the following steps has to be followed

STEP 1:
®  For free trial go to http://www.dynamicsexchange.com/CC.aspx click on Download

Order Credit Card Solution.
STEP 2:

B Save the zip files in a folder

® Extract the files from the downloaded folder. You will get two WINRAR ZIP files.

STEP 3:

®» To import the solution Open your CRM click on settings = solution = import it will open import

Solution window.

Settings (&) - ¥
9 & Solutions  All Solutions ~ Search for records

LITEIES $F New | X Delete Th Bwot | 3 Import Transiations (8} Export Transiations | [[gd Publish All Customizations @ Get Solutions from Marketplace
U Business Management =
[ Templates Name Display Name Version Installed On Package Typ... Publishe: Description

5 Product Catalag [] JavaScriptRESTRetrieveMul... JavaScript REST RetrieveM...  1.0.0.0 7/25/2013  Managed Microsoft Dynamics CRM SDK Samples  This managed solution is
4 System [ GlobalQuickSearch Global Quick Search 1.8.00 7/10/2013  Manzged Makarand Keer
[E] administration ] socaPEndpointforiSeript SOAP Endpoint for JSeript ~ 1.0.0.2 6/26/2013  Manzged Microsoft Dynamics CRM SDK Samples  This managed solution col
%™ Data Management |
[ system Jobs
[ Document Management
3 aAuditing
& Post Cenfigurations
&) Post Rule Configurations
4 Customization
E& customizations

L3 Dynamics Marketplace

CreatsUpdateDelete CreateUpdateaDelete 1.000 6/25/2013 Unmanaged  ManagementTechnologyConsulting

4 Process Center
., Processes

Workplace
Sales

Service
<

Marketing 1 - 4 of 4 (0 selected)

Settings All

Figure 3: Import Solution
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Installing Licensing Solution

A https://retailllc.crm3.dynamics.com/tocls/selution/import/SclutionlmportWizard.aspx

Select Solution Package

Select the compressed {.zip or .cab)] file that contains the soclution you want to import and dlick Next.
Chlsers\WenkathiDeskiop'\Licensing_1_0_3_0_managed.zip

Figure 4: Select Solution Package

»

In Import Solution Window you can browse and Select Solution Package zip file and then click on

Mext

for further processing.

i https://Sretailllc.crm 3.dynamics.comytools/solution/import/SolutionimportWizard.aspx

=
Solution Information

g Help
Solution Information
Mame: Licensing
Publisher: Management Technology Consultancing(MTC)
Managed

Wicw solution package details

Package Type:

Cancel

L 10D% -

Figure 5: Solution Information

®» Clickon M8 {5 proceed

Page 7 of 33 Copyright © 2013 Management Technology Consulting LLC,
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Al https://retailllc.crm5.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Import Options

Post Import Actions

Activate any processes and enable any SDK message processing steps included in the solution.

Figure 6: Import Option

® Click on

Importing customizations. Please wait for the operation to
complete..

k o Internet | Protected Mode: On

Page 8 of 33 Copyright © 2013 Management Technology Consulting LLC,
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Al https://retailllc.crm5.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx [~

Importing Solution

o The import of solution: Licensing completed successfully.

Date Time =
0%:21:20.53
09211877
09:21:15.56
0%:21:14.81
08:21:114.56
08:21:09.00
09:21:05.34
09:21:03.22
08:21:03.00
09:21:02.95
09:21:02.50
09:21:02.14

<

Type

SDKE Message Pr..
Dependencies C...

Security Role

SDKE Message Pr..

Plugin Assembly
Chart
Relationship
Entity Ribbon
Entity Messages
Form

System Views

Entity

Display Mame

EditableGridsett..

MTC License

EditableGridsett..
EditableGridSett..

Licensing

Licensing
Licensing

Licensing

Mame

EditableGridSett..

MTC License

EditableGridSett..
EditableGridSett..

mtc_licensing

mtc_licensing
mtc_licensing
mitc_licensing
mtc_licensing

mtc_licensing

Status

Description

Security role.

Entity that store

XML data that r
Text that repres
System-popula

Query that is 53
W

>
M 4 Page1 bk

® Click on Llose

Download Log File | |

Figure 7: Importing Solution - Licensing

after successful completion message is displayed.
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Installing Credit Card Processing Solution

i hitps:/Sretailllc.crm5S.dynamics.comytools/solution/import/SolutionlmportWizard.aspx

Select Solution Package

Select the compressed {.zip or .cab) file that contains the solution you want to immport and dick MNext.

CAaUserstwenkathDocumentsiorking FoldenCredit Card Processing'MTC,_CreditCardProcessin] | Browse |

Figure 8: Select Solution Package — Credit Card

®» Clickon N {5 proceed.

L hittps:/Sretailllc.crm5.dynamics.com/tools/selution/import/SolutionlmportWizard.aspx

Solution Information

Solution Information

Mame: MTC Credit Card Processing

Publisher: Management Technology Consultancing (MMTC)

Package Type: hManaged

Wiew solution package details

Figure 9: Solution Information

®» Clickon N {5 proceed.
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L https://retailllc.crmS.dynamics.comy/tools/solution/import/SolutionlmportWizard.aspx

Import Options

Post Import Actions

IEI Activate any processes and enable any SDK message processing steps included in the soluticn.

Figure 10: Import Option — credit card

®» Clickon N {5 proceed.

Importing customizations. Please wait for the operation to
complete...

F €D Internet | Protected Mode: On
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Importing Solution

ﬂ The import of solution: MTC Credit Card Processing completed successfully.

Date Time w
09:26:33.54
09:26:33.53
09:26:31.94
09:26:24.06
09:26:23.44
09:26:23.24
09:26:23.13
09:26:22.86
09:26:17.57
09:26:17.87
09:26:17.87
09:26:17.87

<

Type

SDE Message Pr..
SDE Message Pr..
Dependencies C...

Security Role

Client Extensions

SDE Message Pr..
LDK Message Pr...

Plugin Assembly
Chart
Chart
Chart
Chart

Display Mame

CreditCardProce...
CreditCardProce...

Credit Card Proc..

Site Map

CreditCardProce...
CreditCardProce...
CreditCardProce...

MName

CreditCardProce...
CreditCardProce...

Credit Card Proc...

CreditCardProce...

CreditCardProce...
CreditCardProce...

invoice

mtcoc_authoriza...

mtcoc_creditcard

salesorder

d g g e

Description

Security rale.
XML data used

Entity that store
Entity that store
Entity that store
Entity that store

>
M 4 Page1 B

W

® Click on

Placing License Key

®» CRM->Settings->Solutions-> double click on MTC_CreditCardProcessing

Close

Download Log File | |

Figure 11: Importing Solution - Credit Card

after successful completion message is displayed.
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Al https://retailllc.crm3.dynamics.com//tools/solution/edit.aspx?id=%Th4439EE2B-6285-4200-B30D-420B1B56D5C %7 d=
B Qose & iyhctions -
ile

Solution: MTC Credit Card Processing
@ “ Configuration

A You cannet directly edit the components within a managed soluticn, If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or
from another unmanaged selution.

Solution MTC Credit Card Process... N .
Licensing

3" Information

%7 Configuration Select a Product [ MTCCreditCardProcessing - J

mm Components
i3 Entities
Option Sets License Key

& Client Extensions

[&] web Resources System User Count Licensed User Count D
z. Processes

[> 3 Plug-in Assemblies.

=| Sdk Message Processing 5.

@ seniice Endpoints :
[t Dashboards :

[#] reports

% Connection Roles

] article Templates License Accepted...
%] contract Templates

5] e-mail Templates

,&} Mail Merge Templates

£ security Roles

8L, Field Security Profiles

Organization Name |retai|||c |

‘ 60c03120d190e181509071612030607124943415445415d58 |

License Description 7/31/2013

Figure 12: License Key for Credit Card

Select Product as MTCCreditCardProcessing,

Copy & Paste the License key which you have received from salesteam@mtccrm.com

Click on ﬂ]

A pop up window appears and displays the message as License Accepted. Click on OK.

+ 35 3
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Register with Authorize.net

The user has to resister with Authorize.net a gateway solution. Firstly get APl Login code and API

Transaction Key. Unless these codes are obtained from Authorize.net the user cannot process the credit

card processing.

e Log on to http://www.authorize.net/ and login to Merchant Account or directly login to

https://account.authorize.net/

&« C B https;//accountauthorize.net s

Authorize.Net

a CyberSource solution

. . 1
Accept Electronic Checks from non-Credit Card Customers Please Log In!
S - -~
+ Expand your customers' payment Login ID:
options to potentially increase sales Eorgot Your
+ Eliminate the cost and inconvenience Password:
of manually processing paper checks Foraot Your
+ Obtain lower rates than credit cards
Log in to sign up for eCheck.Net®! Loglin
Click to learn more...

Authorize.Net Quick Help Did You Know?
@ Mew Merchant Tour You can refund a transaction

through the Virtual Terminal
or by clicking the Refund
button atthe top of the
Transaction Details page.

& Ccustomer Support

! Video Demos

@ Verified Merchant Seal

Figure 13: Authorize.net Merchant Login Screen

e Prove the Login ID and Password to enter Authorize.net.

e Click on Account as shown below

Page 14 of 33 Copyright © 2013 Management Technology Consulting LLC,
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Authorize.Net

a CyberSource solution

HOME

»i\ FEEDBACK S CONTACT US L

© HeELP

Welcome: TestFirstthlame TestLastMame

TOOLS REPORTS SEARCH ACCOUNT

virtual Terminal

| unsettied Transactions
ANNOUNCEMENTS

SM7N3

Exclusive Discount on Your Internet
Retailer Registration

5/9013

Hew Partners Added to the Merchant
Toolbox

S/9M3

Authorize.Net Receives ACE Award for
Customer Support

TOOLS

wirtual Terminal

Upload Transactions

Recurring Billing

Fraud Detection Suite
Customer Information Manager
Simple Checkout

REPORTS

Transaction Detail
Transaction Statistics
Returns

Notice of Change

SEARCH

Search by Batch

Search by Business Day
Unsettled Transactions
Suspicicus Transactions

ACCOUNT

Settings
Billing Information
Statements

User Administration
User Profile
Alternative Payments

Y

Authorize.Net Support Center

The Authorize Met Support Center, located at https:/support authorize net/, provides comprehensive
answers to virtually any customer support gquestion, as well as useful links to video demos, help files
and information on contacting us. We strongly recommend using the Support Center anytime you
need help

PRODUCTS & SERVICES

eCheck.Net&
Offer your customers an additional payment option. eCheck.Met enables you to accept and process
electronic check payments directly from your website, Virtual Terminal or Batch Upload.

Automated Recurring Billing™ (ARB)

ARB enables you to create “subscriptions” for recurring billings. Simply enter the customers
payment information, billing amount, and a specific billing interval and duration. ARB automatically
generates the subsequent recurring transactions for you!

Advanced Fraud Detection Suite™ (AFDS)

The Advanced Fraud Detection Suite safeguards your account using powerful transaction filters and
IP address tools to identify and prevent suspicious transactions. Flexible settings allow you to
customize the transaction filters to meet your unique business needs

Customer Information Manager (CIM)

CIM allows you to store your customers’ sensitive payment information on our secure servers,
simplifying payments for returning customers and recurring transactions. It can also help you comply
with the Payment Card Industry (PCI) Data Security Standard, since customer data is no longer
stored locally.

THIRD-PARTY SOLUTION

Merchant Toolbox

The Merchant Toolbox is designed to provide you with best-of-class solutions to help you better
manage key areas of your business. Categories include marketing, security, accounting and
business productivity. Many vendors in the Merchant Toolbox offer special discounts or other
incentives exclusively to Authorize.Met merchants. Whether you're looking for help marketing your
company, identifying and preventing fraudulent transactions or updating your bookkeeping, the
Merchant Toolbox can help yvou find solutions that meet your specific business needs. We often add
new partners, so be sure to check back regularly.

(§

- 4

Terms of Use| Privacy Policy

013. Authorize.Met is a registered trademark of CyberSource, a Visa company. All rights reserved

Figure 14: Authorize.net - Select Account
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e One the Setting screen is opened click on API Login ID and Transaction key as shown below

b4 s )\ FEEDBACK fa CONTACTUS HELP | %
Authorize.Net .

a CyberSource solution

Welcome: TestFirsthame TestLastName

HOME TOOLS REPORTS SEARCH ACCOUNT

Settings Sett]_ngs Help
Billing Information
Statements The following sections provide access to your payment gateway integration and Merchant Interface settings. For help with configuring
User Administration these settings, click the Help link in the top right corner of each settings page.
User Profile

Alternative Payments Transaction Format Settings

Transaction Submission Settings

Virtual Terminal Upload Transaction File Format

Payment Form
Transaction Response Settings
Transaction Version

Response/Receipt URLs
Silent Post URL

Email Receipt

Security Settings

Basic Fraud Settings
Card Code Verification
Daily Velocity

General Security Settings
Test Mode

Partial Authorization

Receipt Page

Relay Response

Direct Response

FDS Customer Response

Address Verification Service
Cardholder Authentication

MD5-Hash

Password-Reqguired Mode
Enable Weblink Connection Method
Transaction Details AP

| APl Login ID and Transaction Key |

Iobile Device Management

Business Settings

General Information Settings

Transaction Cut-Off Time Time 7one

Terms of Use | Privacy Policy
@ 2005, 2013. Authorize. Net iz a registered trademark of CyberSource, a Viza company. All rights reserved.

Figure 15: Authorise.net — Select API Login and Transaction Key
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e APl login ID is shown against its column along the other details like Login ID last Obtained and

Transaction Key last obtained.

4\ FEEDBACK @ conTAacTus @ HELP

Authorize.Net

Welcome: TestFirstMame TestLastMame
a CyberSource solution

HOME TOOLS REPORTS SEARCH ACCOUNT

Settings

API Login ID and Transaction Key

Help
Billing Information
Statements Your APl Login ID and Transaction Key are unique pieces of information specifically associated with your payment gateway account.
However, the APl login ID and Transaction Key are MOT used for logging into the Merchant Interface. These two values are only
required when setting up an Internet connection between your e-commerce Web site and the payment gateway. They are used by the
payment gateway to authenticate that you are authorized to submit Web site transactions.

User Administration
User Profile
Alternative Payments

IMPORTAMT: The APl Login ID and Transaction Key should not be shared with anyone. Be sure to store these values securely and
change the Transaction Key regularly to further strengthen the security of your account.

For more information aboutthe APl Legin ID and Transaction Key, please referto the Reference & User Guides or contact your Web
developer.

APl Login 1D:

APl Login ID Last Obtained:
Transaction Key Last Obtained:

01/22/2013 22:10:54
0712912013 02:33:00

Create Mew Transaction Key

* Required Fields
You may obtain a new Transaction Key as often as you wish by providing your Secret Answer. You may choose to disable the old one
immediately by checking the Disable Old Transaction Key{s) option. If you do notimmediately disable the old value, it will
automatically expire in 24 hours.
Secret Question: What was your childhood phone number including area code?

Secret Answer: [ssessessesss .

Disable Old Transaction Key(s)

Figure 16: API Login and Transaction Key

e Create New Transaction Key by following the Procedure and clock submit button to generate a

new Transaction Key as shown below

A\ FEEDBACK g CONTACTUS

O e

Authorize.Net

Welcome: TestFirstame TestLastName
a CyberSource solution

HOME TOOLS REPORTS SEARCH ACCOUNT

Settings Transaction Key

Billing Information

Staterments Your Transaction Key has been successfully created.

User Administration
Current Transaction Key:

User Profile

Alternative Payments

Figure 17: Transaction Key - Authorize.net
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e C(Click on Continue
e Store and Record API Login ID and Transaction Key details

¢ Now Go to CRM->Settings->Credit Card Processing->Authorizations

44 Microsaft Dynamics CRM sandeep mtc @
refaillic

AUTHORIZATIONS | VIEW  CHARTS  CUSTOMIZE Sign Oout @
e Adtivate Follow = Export to Excel ﬁ
= Deactivate Unfollow
New  Edit Advanced Global Quick

X Delete Find Search
Records Collaborate Data
Jsearch for records

Settings 0ot G3-
2etc=100278kextrags=%3{_gridType%iad 10027%26etc%3d 10027 %26id%3d%257FBEBC301-31Fa-E211-8C05- SB4BE1734463%4257d%26pa ik ©

4 Business i bitps:/:
351 Business - -
44 Microsoft Dynamics CRM sandeep mtc @

L] remplates
3} Product Catalog AUTHORIZATION | CUSTOMIZE retailic oy

4 system Rsoveson Follow
[E] Administration H i Deactivate Unfollow
(5" Data Management save | save & X Dette

[ system jobs =

Save Collzborate

B Document
Auaiting
Y- hutheraon parictors -
4" Authorize net
&) Post Rule Configurations
4 customization 4 General
E§ customizations
& solutions Payment Gateway * | Authorize Net Name * Authorize net
), Dynamics Marketplace |21 Login ADXEADOSRCX Api Transaction Key  TARSRIMGTRRERKRAX
4 Process Center
Owner* Sandeep mic
2. processes § sroesp Q

2 Creait Card Processing
(¥ Authorizations

Workplace Status Active
Sales
f§100% ~
Service
Wi 11011 (0 selecteq) M 4 Pagel b
v z

:SE“'"DS All # A B C D E F G H ) K L M N Q P Q R S T u v W X
Figure 18: CRM screen - Storing APl Login details

e Copy the API Login and API Transaction Key click on Save & Close to continue
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Procedure to add Credit Card to customer

Once the record is saved, the credit card number is masked and the ccv value is removed from the form.

These values are also masked within the Customer Information Management interface. These values will

not touch the CRM database to ensure PCI compliance.

e Go to CRM-

>Workplace->Customer-> either Accounts or Contacts

e Select Accounts and click to open or Select a New Account

i https://retailllc.crm5.dynamics.com/main.aspx?etc=18textrags= %3f_gridType%3d1%26etc%3d1%26id%3d %257b70324C09-F2C9-E211-B10E-984BE1732328%257d %26 pagemode%3diframe%26preloade: @

ACCOUNT ADD

CUSTOMIZE

LIST TOOLS i Microsoft Dynamics CRM

CREDIT CARDS

sandeep mic 0
retaillic o

Activate

Deactivate
Add New Credit]  Edit

Card Delete Credit Card iew

Records

[ Bulk Delete Follow Save Filters

ﬂ Save Filters as New View ﬁ E@

Filter Set As Default Chart  Export Credit
Vi Pane - Cards

Unfollow

Collaborate Current View View Data

Information &
What's New
General
Details
Conftacts
Notes & Activities
Preferences

= Account
" City Power & Light (sample)

Primary Contact Preferred Method of Contact
[85] Scott Konersmann (sample) Any

Annual Revenue
Rs.100,000.00

Credit Limit

o <[4 ]4]

Qwiner
s sandeep mtc

Related
4 Common
|=] More Addresses
@ Activities
& Closed Activities
l?“h Sub-Accounts
|83 Contacts
g Relationships
l@] Connections
1133 Documents
[ Audit History
€% Credit Card Transactio...
4 Sales
ﬁ Opportunities
23 Quotes
ﬂ Orders
Invoices
4 Service
ﬂl Cases
B Contracts
4 Marketing
[# Campaigns
P Marketing Lists
4 Processes
6& Workflows
Dialog Sessions

: Credit Cards  Credit Card Associated View ~

Card Mumber &

Created On

Mo Credit Card records are available in this view.

0-0of 0 (0 selected)

All # A B C D E

F G H 1 J K L M N (o] P Q

Search for records

[#]

H 4 Pagel b

3 T u VoW X ¥ z

Status Active

FI00%

Figure 19: CRM Account showing Credit Card view

e C(Click on Credit Cards on the left panel as shown above

o Select Add New Credit Card button on the top ribbon as shown above
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A https://retailllc.crm3.dynamics.com/main.aspx?etc= 100288 extrags=%3f_CreateFromld%3d%257b70324C09-F2C9-E211-B10E-984BE1732328%257d%26_CreateFromType%%3d1%26etc? @
48 Microsoft Dynamics CRM sandeep mtc Q
CREDITCARD | (CUSTOMIZE retailllc g

Iy Save & New Follow

Unfollow

Collaborate

Credit Cards

= New
4 General

Contact ﬁ Account B City Power & Light (sample)
Credit Card Information

Payment Gateway | Authorize Net Authorization * [ Authorize net
Type
Exp Month * 5 Exp Year * 2016

Card Numier * 370000000000002 Card Code

Card Type American Express

Encrypted Token I

Credit Card Status |
Billing Address

FirstName * First Name Last Mame * Iast Name
Street1 Skyhilldrive City Houston
Street2 State / Privince Texas
Street 3 Country USA
Phone Zip E346
Email * tunique@test com

Administration

Created By Modified By

Created On Modified On

Owner ¥ s sandeep mtc

Figure 20: New Credit Card form with details

o Enter all fields like Expiry Month, Year, Card Number, Type of card, Billing address information.

e Select Authorization with the help of look up icon

e Fill in the credit card information and the billing information, (The fields marked with a * are
required) then choose a Payment Gateway to store the card with.

¢ Note: If you would like to have this credit card stored under a contact or an account, specify an

account and/or a contact.
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e The email address, Parent Account, and Contact will be listed in the Payment Profile along with

the name on the credit card. This allows for easy searching within the Customer Information

Management interface

e C(Click on Save. You will know the credit card saved successfully because an encryption token and

a credit card status will be passed back to you with a “SUCCESSFUL” message of some sort. Close

the window.

e You can see the Encrypted card information is stored in the CRM as shown below

A https://retailllc.crm3.dynamics.com/main.aspx?etc= 100288 extrags=%3f_CreateFromld%3d%257b70324C09-F2C9-E211-B10E-984BE1732328%257d%26_CreateFromType%%3d1%26etc? @

44| Microsoft Dynamics CRM
CREDITCARD | CUSTOMIZE
Iy Save & New Follow
Unfollow

Close X Delete
Save Collaborate

sandeep mic 0
retailllc g

Credit Card
= XXXX0002

4 General

Contact ﬁ Account
Credit Card Information

Payment Gateway Authorize Net Authorization ¥
Type

Exp Month * 5 Exp Year *
Card Numier * HOOCK0002 Card Code

Card Type American Express

Credit Cards

[E City Power & Light (sample)

[ Authorize net

2016
526

Encrypted Token Idei-I‘thKMsULiS«E?PHS1A==$dSiZUtCGIYXYTJq+1bXU|1yg=

Credit Card Status IFirst MName Card saved with Authorize Net successfull

Billing Address

FirstName * First Name Last Mame *
Street1 Skyhilldrive City

Street2 State / Privince
Street 3 Country
Phone Zip

Email * tunique@test com

Administration

Created By s sandeep mic Modified By

Created On 72972013 Modified On

Owner ¥ s sandeep mtc

last Name
Houston
Texas
USA
5346

§ sandeep mic

772972013

Figure 21: Encrypted values stored in CRM
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Credit Card Processing

e  Go to CRM->Workplace->Customer-> Accounts->Credit Card Transaction

e Click on Add New Credit Card Transaction as shown below

i https://retailllc.crm5.dynamics.com/main.aspx?etc=18textrags= %3f_gridType%3d1%26etc%3d1%26id%3d %257b70324C09-F2C9-E211-B10E-984BE1732328%257d %26 pagemode%3diframe%26preloade: @

LIST TOOLS i Microsoft Dynamics CRM sandeep mic o

retaillic o

ACCOUNT ADD CUSTOMIZE CREDIT CARD TRANSACTIONS

| 4dd New Credit Card | Edit:
Transaction

Records

Delete Credit Card Transaction Follow Y
54 Bulk Delete

& Save Filters ﬁ %
Save Filters as New View @

Unfollow =
Filter Set As Default  Chart
View

Collaborate Current View View Data

Export Credit Card
Pane + Transactions

Information &
What's New
General
Details
Conftacts
Notes & Activities
Preferences

Related

4 Common
|=] More Addresses
Activities
& Closed Activities
EE Sub-Accounts
|83 Contacts
g Relationships
Connections
Lﬁ% Documents
[ Audit History
E= Credit Cards

4 Sales
ﬁ Opportunities
23 Quotes
ﬁ Orders
Invaices

4 Service
ﬂ—.l Cases
B Contracts

4 Marketing
[# Campaigns
P Marketing Lists

4 Processes
@&. Workflows
Dialog Sessions

Iﬁ Account

" City Power & Light (sample)

Primary Contact Preferred Method of Contact
[85] Scott Konersmann (sample) Any

Annual Revenue
Rs.100,000.00

Credit Limit

o <[4 ]4]

Qwiner
s sandeep mtc

“#» Credit Card Transactions Credit Card Transaction Associated View ~
Created On

Name 4

Mo Credit Card Transaction records are available in this view.

0- 0 of 0 (0 selected)

All # A B C D E F G H 1 J K L M M (o] P Q

Search for records

[#]

H 4 Pagel b
5 T u v w X ¥ z

Status Active

FI00%

Figure 22: Select to enter Credit Card details in CRM for Account

e Account or Contact name is loaded on select along with currency

o Select the Credit Card from the list provided from Look up screen

e Enter the Amount

e The Transaction Details are empty at this stage
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e C(Click on Save button on the ribbon placed on top left corner

e The Transaction Results are updated once the processing is done at the gateway

e Transaction Date, Authorization ID, Transaction Id and Transaction Result are displayed

e The Transaction details are updated and the result is updated as “The transaction has been

approved” (only if the transaction passes thru the payment gateway)

4 Microsoft Dynamics CRM sandeep mtc 7]
CREDIT CARD TRANSACTION | CUSTOMIZE retaillic o
Save & New Follow
X Delete Unfollow
Save Save &
Close
Save Collaborate
ﬂ'ﬁ‘) Credit Card Transaction Credit Card Transactions ¥
‘ Information
4 General
Regarding Contact [Q Regarding Account | [ City Power & Light (sample) q
Currency & Rupee; ﬁ Owner * s sandeep mtc ,ﬂ

Transaction Information
Credit Card * X00K0002 @ Amount * Rs.1.00

Order ﬂ Invoice ﬂ

Transaction Results

Transaction Date 712972013 @

Authorization ID IWSBUNW

Transaction ID |2196276431

Transaction Result IThis transaction has been approved.

Figure 23: Showing Approved Transaction
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Credit Card Processing from Invoice

e Go to CRM->Sales->Invoice ->Select the desired Invoice to open

b =) | 4t wttps:sretaillic.crms.dynamics.com/main.asp
ki Invoices My Invoices - Micr... % | | i https://retailllc.crms.dynamics.com/main.aspx?etc= 10008 extraqs=%63f_gridType%3d1000%:26etc%3d1090%:261d2%3d%25TbDA3204D1-49F0-E211-0C66-084BE1 73B305%257d%26pager @
- - = ~ Page~ Safetyv Tools~
& = d= age v Safety cols ~ @ it Microsoft Dynamics CRM sandeep mtc @
INVOICE | ADD  cUSTOMIZE retaillic g
FILE INVOICES | VIEW  CHARTS  ADD  CUSTOMIZE gy 5ave & New % [EK Cancel Invoice 3} Lock Pricing @ ol Sharing - Follow O @ ’
H ‘gg =
= X Detete Q e > o = FRecaicuiste (4} Look Up Accress Ehcopyalink 7 Unfollow |
== X Save Save & Credit | Invoice Connect  Assign Run
—= Close Card | Paid @, Get Products - e E-mail a Link Wolkhow Diing  Repan~
New  Edit Seng Direct Connect Assign
E=] Actions Collaborate Process Data
Records Collabor i Credit Cara
e Invoices - L ]
Sales b G- . . , Credit Card Description
Invoices My Invoicesf| [ snipping
L5 Accounts O Addresses
Name
83 contacts Administration “ General ~
£} testaccount invaice
8 Leads Notes -
Y opportunities O testinvoice Invoice ID [nv-ote0z-L1wrFa
& competitors Mame ™ x
\j Quotes Retated
T — Customer ([ Fourth Coffes (sample) @ cureney & Rupes: =
[ Products Price Lst * [ Tes =
1 [#3 Other Contacts. Totals
F] Sales Literature [} activities
] Marketing Lists P T Detil Amount Rs.6.00 Prices Lockea*
2 quick Campaigns »
@ coa (@) Connections Invoice Discount (%)
Goal Metrics 2 Audit History Invoice Discount R,
& Roilup Queries 4 Processes Pre-Freight Amount  Rs.6.00
G Workflows
) . Freight Amount Rs
Dialog Sessions
Total Tax Rs.0.00
Total Amount Rs.6.00
4 Shipping
Dates
Date Delivered F@w| DueDate =R
Shipping Information
Shipping Method
Payment Terms:
Description
Workplace
Service v
L Er g 1-20f2 (1 selacted) Status Active
Settings an - A = u

Figure 24: Invoice form showing Credit Card button

e C(Click on Credit Card icon on the top Ribbon as shown above

e On Load of the form Regarding Account or Regarding contact whichever is valid is shown

e The Amount automatically is loaded with respect to the Invoice

e Invoice is also selected for which the payment is asked for

e To Complete the Transaction Information select the Credit Card from the list provided by the
lookup screen

e Click on Save and wait
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48 Microsoft Dynamics CRM sandeep mtc (7]
CREDIT CARD TRANSACTION | CUSTOMIZE retailllc g

I I g save & New Follow
Delete Unfollow
Save  Save &
Close

Save Collaborate

Credit Card Transaction

G.@ Credit Card Transa... ~

New

4 General

Regarding Contact ﬁ Regarding Account [B Fourth Coffee (sample) E

Currency & Rupee; @ Owner™ s sandeep mtc re1]

Transaction Information

Credit Card * Amount * Rs.6.00

Order ﬁ Invaice Eﬂ test account invoice E

Transaction Results

Transaction Date B -

Authorization D |

Transaction ID I

Transaction Result |

e The Transaction Results are updated once the processing is done at the gateway

e Transaction Date, Authorization ID, Transaction Id and Transaction Result are displayed

44l Microsoft Dynamics CRM sandeep mtc Q
CREDIT CARD TRAMSACTION CUSTOMIZE retailllc o
Save 8 New Follow
¥ Delete Unfollow
Save  Save &
Close
Save Collaborate

4'@ Credit Card :I'ransacllon credit Card T
Information

4 General

Regarding Contact [§ Regarding Account | City Power & Light (sample) =
Currency & Rupee; @ Owner* 8 sandeep mtc =
Transaction Information

Credit Card * 200040002 Amount * Rs.1.00

Order Invoice ﬁ

Transaction Results

Transaction Date 7/28/2013

?|am

Autharization 1D |wssunw

Transaction 1D |2196276431

Transaction Result |This transaction has been approved

Figure 25: Credit Card operation Successful in CRM Invoice
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Credit Card Processing from Account or Contact.

e Credit Card payment can be initiated from either Accounts or Contact Entity also. To enable the
process go to Sales->Accounts and select any account from My Active Accounts

e Double click to open selected account click on Payments on the ribbon as shown below

2 Account: test accoygt for CC - Microsoft Dynamics CRM - Internet Explorer = B
Adq http://mtcerm20) : - A4
P 44 Microsoft Dynamics CRM Crm admin @
“ Account | Add  Customize CreditCardProcessing gy .
Accounts | View  Ct o . i -
Ighyseve & New o5 Deactivate | o % Eﬂ S, bllSharing - @ =] =
- £ New Alert ud ANewdlet X Delete = ¢ S [ ConyaLink &5 r =
= wW| e sped Payment JAdd to Marketing Connect Assign Run  Stat  Run
e & View Aert Close £ View Alert List o iR E-mailatink  Workfow Dislog  Report~
Activate Save Collaborate Process Data
Reco
Account Accounts -[a[e
3. General L
Sales o G : test account for CC
- Details
o
S Leads Contacts Primary Contact Preferred Method of Contact Owner 1
! Opportunities Notes & Activities Any § cm admin
|7, b s Preferences
8 Contacts Credit Limit Annual Revenue
] Marketing Lists
& competitors Rl
0 Products 4 Common A | 4 General ~
[E] saes Literature =] More Addresses
L& Quotes [ Activities Account Name™  test account for CC Main Phone .
i| Orders 5 L
5 votees [ Closed Activities R @ =] Ot e 4
én N § [ Sub-Accounts .
EMEE I Account Number Fax
Sy — | & Contacts
. : €8 Relationships Parent Account @ website ¢
{d Rollup Queries 1) Connections E-mil
1 Documents Address ¥
@ Audit History
<l
. — Address Type [v] ay
Workplace £ Credit Card Transac... Address Name State/Province
ales
[ Opportunities Street 2 Country/Region
Marketing 3
£5 Quotes Street 3 Phone w7
Service 2q Orders o
=5 o Status Active >
Settings b
+ -
Resource Center IS z

Figure 26: Account for showing payment option

e On Selecting Payments a new pop up window is opened to capture the credit card information
e |If the Customer is already having a Credit Card (that is if there is any card processed prior to this
transaction) the Credit card details are shown in the second column Credit card.
e All the card numbers (if more than one card) are displayed in this drop down menu
o Select the appropriate card for payment
o Card Number, Exp. date & Exp. Year, Card Type are automatically filled with the details and
the fields will be in disable mode.
e If the Card is not existing and if it is a New Credit Card, Mention the same in second column against
Credit card.
o Type in Credit Card Number against Card Number followed by
o Card Number, Exp. date & Exp. Year, Card Type are to be filled with the details and the fields
will be in Enable mode.
e Select Others in CC Amount

e Type in Amount (amount to be charged ) against this column
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£ Payment Wizard -- Webpage Dialog “

Credit Card Payment

Customer test account for CC |
Creditcard [XXXX8888 v|
Authorize Authorize MNet @
Card Name test account for CC card1

Card Number KAAXBBEE

Exp. Month 5 “ Exp.Year 2015

Card Type v
CC Amount |Other |
Amount | |
Authorize Duration | v |

Add Address from Contact
Address Linel
City
State/Province
Country
Zip

Figure 27: Credit Card Payment wizard

e Select Authorize Duration from the Drop Down list provided

0 Hours For Immediate processing

24 Hours | Card will be charged after 24 hours (till such time it will be in Pending)

48 Hours Card will be charged after 48 hours (till such time it will be in Pending)

72 Hours Card will be charged after 72 hours (till such time it will be in Pending)

e On Selecting the check box against Add Address from Contact, All the Card holders address details
are retrieved and displayed accordingly

e  Otherwise if it's a new card, then key in all the details like Address Linel, City, State, Country and
Zip.

e Finally click on Authorize button at the bottom of the Payment Wizard screen.

Page 27 of 33 Copyright © 2013 Management Technology Consulting LLC,



_ T@E (93@17 Credit Card J 0" #7% WManagement
[g Y o masanalie For Microsoft . Technology
['” b RG-S Ke ¢ ! ;1{,‘: Dynam'c‘ CRM

96900 AW N "WF' Consulting LLC

Clearing House Payments

Note: These payments are only available using the authorize.net payment gateway.
The ability to process ACH payments allows users to tokenize Savings, Checking, or Business Checking
account Information with Authorize. Net’s Customer Information Management interface for use with

future transactions in a safe and secure way.

Minimum Requirements

e The merchant must have a U.S. based merchant bank account that allows internet transactions.
e The merchant must have an e-commerce (Card Not Present) Authorize.Net Payment Gateway
account.
e The merchant must have the Customer Information Manager interface activated on their
Authorize.Net account.
e This Credit Card processing is presently only valid for American Express, Discover Card, Visa Card
and Master Card.
Documentation on Authorize. Net’s Customer Information Manager and eCheck.Net services can be found
in Authorize. Net’s developer center on the Authorize.Net web site. It is highly recommended that users
review these documents before engaging in any business activity.

http://developer.authorize.net/

Important Notes

e Authorize.Net settles credit card transactions once every 24 hours as per the merchant’s
Customer Information Manager Transaction Cut-Off Time setting.

e Itis recommended that the merchant verify that any funds transferred through Authorize. Net’s
Customer Information Manager Interface have cleared their merchant bank before rendering
services.

e Transactions returned as Non-Sufficient Funds (NSF) may be subject to state mandated returned
check fees. For the current fee table, see the following:

https://www.achex.com/htmI/NSF _pop.jsp
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Uninstallation Process

MTC_CreditCard Processing then click on Delete as shown below.

To uninstall Credit Card Processing, Navigation is Settings = Solutions = Select the check box of

-

441 Microsoft Dynamics CRM

= ._!’% Eﬁ ) Global Search
=T
New New Import  Advanced
Activity » Record - Data Find
Mew Tools Global Search
v
Settings jA = B
Solutions Al Solutions ~ Search for recards
“ Em ~ 8? MNew ' x Delete Iﬁ Import % Export | @ Import Translations @ Export Translations ‘ u_ﬁ Publish All Customizations % Get Solutions from Marketplace |
Business
D Templates Name Display Mame Version Installed On + Package Typ.. Publisher Description
LS Product Catalog D AccOrderinv AccOrderinv 1.000 9/8/2014  Unmanaged Default Publisher for CreditCardProc...
4 System D MTCSP_SpeliCheckerSettin...  MTCSP_SpellCheckerSettin...  1.0.00 7/21/2014  Managed Management Technelogy Consultanc...
Administration D RibbonEditor RibbonEditor 1.0 4/10/2014 Unmanaged Default Publisher for CreditCardProc... mitcce_creditcard
l‘f‘ Data Management D GlobalSearch GlobalSearch 1.0.00 1/20/2014  Unmanaged Management Technelogy Consulting
%‘ System Jobs | MTCAIt_aAlertSettings MTCAIE_AlertSettings 1.0.00 12/10/2013  Manzged Management Technology Consultanc...
3’ DR ET T E [ Alerts Alarts 1.000 12/6/2013  Unmanaged Management Technelogy Consulting
Auditing
O PluginProfiler Plug-in Profiler 1.000 7/18/2013  Managed Michael Scott
4 Customization
= costomisat | V1| wmTC_CreditCardprocessing  MITC Credit Card Processing  1.0.04 1122013 L Technoloay Cor MTC's Solution for Credit C3f
& Customizations
8? Solutions D MTCSpellChecker MTC Spell Checker 2003 7/11/2013  Unmanaged Management Technelogy Consulting MTC ‘s Solution for Spell Ch
Ty Dynamics Marketpiace | Licensing Licensing 1.030 7/5/2013  Managed Management Technology Consultanc...  MTC's Solution for Licensing)
-4 Process Center
i Processes v
4 Credit Card Processing
Workplace
Sales
Marketing
Service
Settings
g I 1-10 6f 10 {1 selacted)
{ I, CTEER (Craditar D ftnnlcCalidionll L 100 daci 1

Figure 28: Deleting Credit Card processing Solution

e Click on OK to delete the solution from CRM. The solution will be deleted

Confirm Deletion
You have selected 1 Solution for deletion.

You are deleting an unmanaged solution. The solution will e deleted but components contained in this
solution will not be deleted. This action cannet be undone. Do you want to continue?

ﬂ | Cancel

http://mtcerm2011:5355/ Credit i‘ﬂ. Local intranet | Protected Mode: Off

Figure 29: Uninstall Solution

e Follow the above process to delete the Licensing solution also.
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Microsoft Dynamics CRM platform. MTC supports a product
development effort with a highly efficient global Microsoft CRM exclusive services business 24/7. MTC's
products represent the refinements in functionality, deliverability, and long-term maintainability of
unique highly customized Microsoft Dynamics CRM platform business solutions suggested as most
important in MTC’s global volume customization business. MTC runs its internal operations and many of

its partners and affiliates with this example
SMBiCUSt@m terprlse Small and medium sized businesses (SMB) can now affordably build the
Componentized Solutions on Dynamics xRM  |ind of enterprise automation system that distinguishes the best
unique-line-of-business enterprises on earth. MTC uniquely delivers a very-unique service of clear value

to businesses globally seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific companywide
automation solution - marketing to operations to accounting in a closed loop - built on the Microsoft
Dynamics XRM platform technologies. Starting with the Microsoft CRM platform in either a monthly
Online or wholly owned on premise implementation you choose from a large and growing set of packaged
option functionality where you determine what non-standard additional functions you want on this
solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set
visit: www.MTCCRM.com MTC’s low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

i 3 =~ #F/® Management
Management Technology Consulting LLC (MTC) is dedicated :%MTQ ettt L

exclusively to the Microsoft Dynamics CRM platform and CRM web
portal technologies in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Microsoft CRM since the introduction of the
platform. MTC’s product offerings include development technologies for the

Micmsoﬁ Dynamics  CRM platform,  add-on " Microsoft

enhancements of features and major

Partner functions to CRM, as well as complete vertical- Dynamicg CRM
market Enterprise versions of Dynamics CRM serving an every growing list of industries and organization
types.

MTC's services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement.
MTC is US headquartered company optimized for low-cost on-demand global engagement with
regionalized contacts and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Microsoft Dynamics CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down
the costs of implementation and enhancement of the Microsoft Dynamics CRM platform with unique and
innovative social networking and knowledge resource allocation processes.
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Dynamics Exchange is the leading community free and open to Microsoft CRM uses and professionals for
support, training, knowledge, products, and services worldwide.

End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the one
hand) and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the CRM
Managed Solution software product identified within (the “Product”), which includes computer software and may include printed
materials, and online or electronic documentation. By installing, copying, other otherwise using this Product, you agree to be
bound by the terms of this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or use
this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of
the data, or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license
and will make available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY
RETURNED TO MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and
Warrants that it is authorized and empowered to grant the rights hereinafter set forth.

2. Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable
right to use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3. MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User
agrees that MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property
rights, patents, copyrights, trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may
enforce such rights directly against End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the
CRM Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license,
assign, transfer or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile,
disassemble, or make any attempt to discover the source code of the Product (except and only to the extent applicable law
prohibits such restrictions). End-User further agrees not to download/upload the Product, in whole or in part, or to
establish a network, place data on the Internet, or offer a service bureau utilizing the Product. End-User agrees to restrict
access to the Product to designated employees and to use its best efforts to prevent violation of these restrictions by
agents, employees and others, taking such steps and reasonable security precautions as may be necessary. End-User shall
permit MTC and/or its representative access to its premises during normal business hours to verify compliance with the
provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational
Unit CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This
document is to be used with the understanding that it will be held in strict confidence and not used for reasons unrelated
directly to the specific purpose of this document. No part of the document may be circulated or reproduced for
distribution outside the Client organization without prior written permission from Management Technology Consulting
LLC.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual
Maintenance and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or
End-User may terminate use of the Product and this Agreement by written notice, at least thirty (30) days prior to the
termination. Within thirty (30) days after expiration or notice of termination of the Agreement, End-User shall return to
MTC, postage prepaid all copies of the Product. Continued use of the Product or any information contained therein or
supplied under this Agreement after termination, or expiration of this Agreement is expressly prohibited.

Page 31 of 33 Copyright © 2013 Management Technology Consulting LLC,



.

@ﬁf,\w Credlt Card . =B~ #~® Management
[g Processesing ' Microsoft n| Technology
OCO0900N Dynamics crm 90900 SWE § W' Consulting LLC

8. All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and
conditions of this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using
any UPDATE, End-User agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User
does not agree to the additional license terms accompanying such UPDATES, do not install, copy, or otherwise use such
UPDATES.

9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support
services related to the Product.

10. End-User acknowledges that the Microsoft CRM Managed Solution “Product” is of U.S. origin and agrees to comply with all
applicable international and national laws that apply to the Product, including the U.S. Export Administration Regulations,
as well as end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET,
COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY,
MTC SHALL HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT
OR AT NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS
OEM PARTNER(S) MAKE NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY
OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC
DOES NOT WARRANT THE COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR
SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein,
whether by breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the
Product or return or credit of an appropriate portion of any payment made by End-User with respect to such Product.
Under no circumstances shall MTC or its OEM Partner(s) be liable to End-User or any other person for any indirect, special
or consequential damages of any kind, including, without limitation, damages for loss of goodwill, work stoppage,
computer failure or malfunction or any and all other commercial damages or losses. Additionally, MTC assumes no liability
for damages caused by incorrect parts usage and has no responsibility to verify that the parts are correct for a customer's
vehicle in accordance with the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and
MTC may obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to
protect and preserve its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the
subject matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in
writing and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach
by the other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or
subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is

to be used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the
specific purpose of this document. No part of the document may be circulated or reproduced for distribution outside the Client
organization without prior written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST
OF COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE
PROGRAM OR ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION
WILL APPLY EVEN IF MTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE
FEE REFLECTS THIS ALLOCATION OF RISK.

B. General
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The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-
User concerning the Product and supersedes any other communications or advertising with respect to the program and
accompanying documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue
in full force and effect. If you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky
hill Drive, Los Angeles, CA 90068, and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples contained
in this documentation and the Managed Solution code, including the warranties of merchantability and fitness for a particular
purpose.

D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be
construed as a commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc.
assumes no responsibility or liability for any errors or inaccuracies that may appear in this manual. Neither Management
Technology Consulting LLC, Inc. nor anyone else who has been involved in the creation, production or delivery of this
documentation shall be liable for any indirect, incidental, special, exemplary or consequential damages, including but not limited
to any loss of anticipated profit or benefits, resulting from the use of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support.
Annual maintenance includes your right to the latest versions and any updates to this product at no charge during the 1st year
of ownership. Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the
product. MTC will notify owners of record by email of the Annual Maintenance renewal time and facilitate collection of fees and

simultaneously assure the latest versions and updates are in use.

F. Customer Care details

MTC is always open to global community of Microsoft Dynamics CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
ﬁ USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online

securely, conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected
Microsoft CRM enterprise solutions for social and business transactions— see solutions in action as you get what you need from

MTC online on your time.
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