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Your right to copy this documentation is limited by copyright law and the terms of the software license
agreement. As the software licensee, you may make a reasonable number of copies or printouts for
your own use. Making unauthorized copies, adaptations, compilations, or derivative works for
commercial distribution is prohibited and constitutes a punishable violation of the law

Disclaimer

Information in this document is subject to change without notice and should not be construed as a
commitment on the part of Management Technology Consulting LLC and does not assume any
responsibility or make any warranty against errors that may appear in this document and disclaims any
implied warranty of the merchantability or fitness for a particular purpose.
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Product Overview

MTC isa visionary in the state-of-the-art delivery of latest technologies for Microsoft Dynamic CRM at the
lowest possible costs to global markets of small to medium-sized business. Microsoft Dynamics CRM Copy
Record Set isan add-on component developed by MTC to address the functional gaps existingin Microsoft
Dynamics CRM and give a complete end-to-end solutionto CRMbusiness users easing the tiring process of
creating quotes, orders and invoice reducing the probabilities of any error occurrence. Our copy quote solution
aims at scaling high your business manager’s customer handling capabilities, avital need that helps you to stay
competitivelyahead, by addressing the current concernsinvolved in manual quote creation process. ROl is
surely justified by fasterandinstant responseto yourcustomerthriving for a high success rate of winningadeal
inthis customer-driven age, with less time and effort utilization — areal-time possibility through our low-cost
add-on product.

Key Benefits:

Can reuse already existing Q.0.I for future prospects.
Effortless processto create Q.0O.lallows you save lot of time.
It allows youto quickly publish, reuseand respond to your customerontime.

Multiple new records can now be added without opening any new sub-windows orforms and edited
withouteverleavingthe grid to substantially reduce data entry time.

Data accuracy isimproved by the ease of data correction thereby encouraging data error maintenance
inall levels of the company whichimproves the companyimage.

Data formatting quality and uniformity greatly enhanced by the ability to auditand editon-the-fly so
easilyimproves marketing efforts and CRM User appreciation.

Fast deploymentand easy integration with your CRMapplication.

Copy Record Set useful for

S.No | Entity Name Description
1 | Account Copying Account, andits Notes and its Relationships
2 | Case Copyingcase and its Notes and its Activities
3 Contact Copying Contact,andits Notesand its Relationships
4 Invoice CopyinglInvoice and its Products, and its Notes
5 Invoice Product Copyingonly Invoice product
6 Lead Copyinglead, andits Notesand its Relationships
7 Opportunity Copying Opportunities and its Products, and its Notes
8 | Opportunity Product Copyingonly Opportunity Product
9 Order Copying Orderand its Products, and its Notes
10 | OrderProduct Copyingonly Order Product
11 | PricelList Copyingonly Price list
12 | Quote Copying Quote and its Products, and its Notes
13 | Quote Product Copyingonly Quote Product

Page 5 of 30

Copyright © 2012 Management Technology Consulting LLC,




COpy Record Set HEFMTC ==

For Microsoft Dynamics CRM — Consulting LLC

License Key

e Tonstall Copy Record Set you will require License key, which you can get by sending an email Request
to salesteam@mtccrm.com with your Organization Unique name.

e To access your Organization Unique name click on settings—> Customizations—> Developer Resources as
shown below figure

f v B v = & v Pagev Safetyv Tooks~ @~ B)

. . CRM Ad
Al Microsoft Dynamics CRM «  #Y | SETTINGS »  Customizations @ Create mr\-'.tyﬁ::rl

Customization

‘Which feature would you like to work with?

Customize the System
‘5 .| Create, modify, or delete components in your organization. Components include entities, fields, relationships,
forms, reports, processes, and others.

'—| Publishers
83

Create, modify or delete a solution publisher.

0 ,;E; Solutions Developer Resources
Create, modify, export, or import 2 managed or unmanaged solution. - Wiew information or download files that help you develop applications and extensions for Microsoft Dynamics
CRM.

Figure 1: Developer Resources

e A window will pop up with Organization Unique Name as shown

i * B ~ [=1 gm ~ Page~ Safety > Tools~ i@~ &) R

Al Microsoft Dynamics CRM ~ o SETTINGS ~  Customizations

Developer Resources

Your Organization Information:

Organization Unigue Name
CopyRecordSet

Developer Center
J;g. Download documentation, tools and sample code

Service Endpoints:

Discovery Service

Protocol: SCAP

hitte Y mitc-om 35555/ XM Services,/ 201 1 /Discowvery.swc
J;g, Download WSDL

Organization Service

Protocol: SOAP

hittpe Y mitc-om 35555/ CopyRecordSety/XRMServices,/201 1/ Organization.swc
J;g, Downlboad WSDL

Organization Data Service

Protococl: ODatas (REST)

hittpe Y mitc-orm 35555/ CopyRecordSet/XRMServices, 201 1 /OrganizationDatasve)
By Download CSDL

Figure 2 : Organization Unique Name

NOTE: Afterplacing the request you will receive the LICENSE KEY within 24 hrs.
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Installation Process

To install the Copy Record Set the following steps has to be followed

STEP 1:

e Go to http//www.dynamicsexchange.com/CR.aspx click on Download to get Solution

STEP 2:
e On Downloading you will get CopyRecordSet.zip (ZIP file).

e Extract this Zip file to get

STEP 3:
e Open your CRM click on settings—> solution—>import it will open import Solution window.

M v B v = o= v Page~v Safetyv Toolsv @~ B)

AitMicrosoft Dynamics CRM v Y | SETTINGS v  Solutions | v @ Create

A” Solu‘tlons W Search for records
83’;’ New )( Delete ?‘_1 Export ﬁ Import Translations E; Export Translations _0 Publish All Customizations -q: Get Solutions from Marketplace Mare Actions -
Mame Display Mame Version Installed On Package Typ... Publisher Description
ActivityTimer Activity Timer 1.0 9/3/2013  Managed Management Technology Consultanc.,  Activity Timer adds timer functionality to all Microsoft Dy...

Figure 3 : Import Solution

e In Import Solution Window you can browse and Select Solution Package zip file and then click on Next

for further processing.

Page 7 of 30 Copyright © 2012 Management Technology Consulting LLC,
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Select Solution Package

Select the compressed {(.zip or .cab) file that contains the solution you want to import and dick MNext.

CAUsers\Wenkath\Deskiop\Mic_CopyRecordSet 3 0_0_0_managed.zip

Figure 4 : Select Solution Package

» Click on Next after selecting the Copy Record Set Managed Solution

Solution Information
Solution Information
Mame: MTC Copy Record Set

Publisher: Management Technoloegy Consultancing(MTC)

Package Type: Managed

View solution package details

Figure 5 : Importing Options window

» Clickon NexttoProceed
» Checkthe boxto Activate the Process
» Click on Import to Proceed

Page 8 of 30 Copyright © 2012 Management Technology Consulting LLC,
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Import Options

Post Import Actions
Enable any 50K message processing steps included in the solution

MOTE: Mew business processes will be in the state that is defined by the solution provider. The state of processes that
are already on the system won't be changed.

Figure 6: Import Solution

Importing customizations. Please wait for the operation to
complete...

http:/ S rtc ?! Local intranet | Protected Mode: On

Figure 7 : Solution importing
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Al https://copyrecordindia.crm3.dynamics.com/tools/solution/import/SelutionlmportWizard.aspx

Importing Solution

ﬂ The import of solution: MTC Copy Record Set completed successiully.

Date Time - Type Display Mame Mame Description
10:04:29.80 SDE Message Pr.. CopyRecordSet... CopyRecordSet....
10:04:27.59 Dependencies C...

10:04:20.97 SDE Message Pr... CopyRecordSet.... CopyRecordSet....
10:04:20.76 Plugin Assembly MTC.CopyRecor... MTC.CopyRecor...
10:04:18.26 Chart guote

10:04:18.26 Chart pricelevel

Entity that store
Entity that store
Entity that store
Entity that store
Entity that store
Entity that store
Entity that store
Entity that store
< >

H 4 Page1 b

10:04:18.26 Chart opportunityprod...
10:04:18.26 Chart salesorderdetail
10:04:18.26 Chart salesorder
10:04:18.26 Chart guotedetail
10:04:18.24 Chart incident

1020221 8.24 Chart invoice b

LA S g o

| Download Log File | |

Figure 8: Solution successfully imported

» Clickon Close Tab to Finish Successfulinstallation of Managed Solution in to CRM
> RepeatSTEP 3 for Licensing Solution installation.

Page 10 of 30
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License Key Installation

@ Ciose & lpActions -
ile

Solution: MTC Copy Record Set
@ #¥ Information

0 You cannot directhy edit the components within a managed solution, If the managed properties for solution components are set to allow customization, you
can edit them in the Custemizations area or from another unmanaged solution.

Solution MTC Record Set . .
e Licensing

8? Information
|§ Configuration

Select a Product [ MTC_CopyRecordSet

Components
- [ Entities

=B option sets License Key ‘ 400113a141e1c12180d0409161712151b558454b4140554642 |

¥ Client Extensions

9] Web Resources System User Count D Licensed User Count

2.. Processes |
[» +H3 Plug-in Assemblies License Description  Trial 10/25/2013

[£] sdk Messzge Processin...
@ service Endpoints
ﬂ Dashboards
=] reports
@a Connection Roles License Accepted...
.@ Article Templates
E Contract Templates
Q Ernail Templates
,;__g Mail Merge Templates v
£2 securitv Roles

Status: Existing

Organization Mame ‘CupvRecordSet |

Figure 9 : Licensing window

» Afterimporting the Copy Record Set Solution you need to place the License key navigate to settings >
solution - Click on Copy Record Set Managed to open a new window as shown above

» Select the product as MTC_CopyRecordSet from the Dropdown list

» Enterthe License key which you have received after placing the requestand click on submitthen apop

up window appears and displays the message License Accepted. Click on OK.

NOTE: Send the Organization Name of your CRM to salesteam@mtccrm.com .
After placing the request you will receive the LICENSE KEY within 24 hrs.

Page 11 of 30
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Security Role Privileges

Security Roles are a standard function of Microsoft Dynamics CRM and Copy Record Set is compliant to the
privileges controlled by Security Roles. Your User’s access privileges to add or “Create” records and modify or
“Write” records from Copy Record Set can be controlled by the Security Role functionality explained briefly here
and in CRM guides and “Help”.

Adding Security roles at User level

You can set user level Security Roles privileges, Navigate to Settings > Administration - Users as
shown below

-8 -
Ais Microsoft Dynamics CRM ~  #h

| = v Pagev Safety~ Tools~ @~ &) (@

@ Create

SETTINGS «  Administration

CRM Admin X Fo
CopyRecordSet

ADMINISTRATION DATA MANAGEMENT SYSTEM JOBS DOCUMENT MANAGEMENT AUDITING EMAIL CONFIGURATION

f v~ B ~ = & v Pagev Safety~ Toos~ @~ B [f

SETTINGS v  Administration

i Microsoft Dynamics CRM «

Administration

‘Which feature would you like to work with?

'} Announcements Auto-Numbering
— Create, edit, and delete announcements that appear in the Workplace area. Specify the prefix numbers for contracts, cases, quotes, orders, articles, invoices, and campaigns. Select the

suffix length for contracts, cases, quotes, orders, and invoices,

Business Units
Add new business units. Edit and deactivate existing business units. Change the parent business unit.

System Settings

Set the format for various values, such as numbers, the calendar, and currency. Select the email tracking,
marketing, and customization options for your organization. Set Microsoft Dynamics CRM for Qutlook options.
Manage report categories.

Security Roles
Create new security roles. Manage and delete existing security reles for your erganization.

Field Security Profiles
Manage user and team permissions to read, create, or write information in secured fields,

Teams Users

Add new teams and new members to existing teams. Modify the team description and delete members from Add new users, Edit information about users and deactivate user records. Manage the teams, roles, and
teams, licenses assigned to users.

Languages e Privacy Preferences

Add or remove support for additional languages. Set the privacy preferences for the organization.

Product Updates
Sign up to be notified of product updates.

Yammer Configuration
Connect Microsoft Dynamics CRM to your enterprise Yammer network

Access Team Templates
Add new team templates. Modify the team template description.

Figure 10 : User level Settings

It opensa new window with alist of Enabled Users as shownin Figure.

>

> Select the check box of user name to make a modification
» Click on(...) more tab to get alist.

» Click on Manage Roles from the list

Page 12 of 30
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» To Create anew Userclickon New Icon on the top left cornerand follow the procedure asitcomes onscreen

- Bl ~ = mm v Page~ Safety~ Tools~ ﬂv @ '

At Microsoft Dynamics CRM ~  #% | SETTINGS v  Administration

=+ NEW '."«'... NEW MULTIPLE USERS ~ # EDIT ¥ ENABLE ] DISABLE | ===

&%, Approve Email

*+ Enabled Users ~ % Reject Email
I&)' Manage Roles I
v Full Mame Site & . . itle Main P
& Change Business Unit
e CRM Admi
o &~ Change Manager

=P Open Mailbox
" Send Direct Email
0| Copy a Link »
‘f,? Follow
% Unfollow
'.";':f. Run Workflow
[¥] Start Dialog
[F] Run Repart »
ﬂa Export to Excel
iy Import Data b
& Email a Link »
ik 2dvanced Find
||| Chart Pane 3
ng View
EE\- Mew System View
Ei- Customize Entity

Lk System Views

Figure 11 : Manage Roles

» A new window opens as shown.
> Select the role as “CopyRecordSet” and “MTC License” and click on “Ok” to assign the role to the user.

Page 13 of 30
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Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Name Business Unit
E(npyﬂecordiet micug
e
[lcsr fManager mtcug
[ customer Service Representative micug
[l Delegate mtoug
[] Marketing Manager mtcug Vv
MTC License mtcug
0K Cancel
Figure 12 : Manage User Roles
Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

(NEERRNRNRNRRRRRRRNRRRNRRRAnnn ]

Cancel

Page 14 of 30
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Security Roles in detail for Other Users.

Navigate to Settings = Administration - Security Roles as shown below

fi - 8 ~

Ais Microsoft Dynamics CRM ~ i

ADMINISTRATION

| gmn v Pagev Safety~ Tools~ @~ &) [f]

SETTINGS v Administration

DATA MANAGEMENT SYSTEM JOBS

DOCUMENT MANAGEMENT

CRM Admin
CopyRecordSet

G':) Create

AUDITING EMAIL CONFIGURATION

b8 -

AisMicrosoft Dynamics CRM «  #t

| g v Pagev Sefetyv Tooks~ @~ & [l

SETTINGS v | Administration

Venkat Hatti
MTCUG

@ Create

Administration

Which feature would you like to work with?

2 W

Announcements
Create, edit, and delete announcements that appear in the Workplace area.

Business Units
Add new business units. Edit and deactivate existing business units. Change the parent business unit.

2

Security Roles

Create new security roles. Manage and delete existing security reles fer your erganization.

o @ B

G
L —_IIL'

b

Teams

Add new teams and new members to existing teams. Modify the team description and delete members from
teams.

Languages

Add or remove support for additional languages.

Subscription Management

See payment and billing options, and purchase additional licenses. You must be a member of an appropriate
security role to do these tasks.,

Resources In Use
View details about your organization's use of storage, custom entities, and workflows and dialogs.

Access Team Templates
Add new team templates. Modify the team template description.

Auto-Numbering
Specify the prefix numbers for contracts, cases, quotes, orders, articles, invoices, and campaigns. Select the
suffix length for contracts, cases, quotes, orders, and invoices.

System Settings

Set the format for various values, such as numbers, the calendar, and currency. Select the email tracking,
marketing, and customization options for your organization. Set Microsoft Dynamics CRM for Outlook
options, Manage report categories,

Field Security Profiles

Manage user and team permissions to read, create, or write information in secured fields.

Users
Add new users. Edit information about users and deactivate user records, Manage the teams, roles, and
licenses assigned to users.

Privacy Preferences
Set the privacy preferences for the organization.

System Notifications
View important system messages such as scheduled outage nofifications.

Yammer Configuration
Connect Microsoft Dynamics CRM to your enterprise Yammer network

Figure 13: Security Roles Setting

» On click the CRM navigates to Security Roles Page., where in if you select CopyReecordSet as shown

Below in Figure 14.

» Click on CopyReecordSet and a new pop up screen opens up for Security Role : CopyReecordSet,

> Now click on Custom Entities tab to display the various option to select in from of a table

Page 15 of 30
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- v [ gmh v Pagev Safety~ Tools~ @~ & [

. PR Venkat Hatti
Aig Microsoft Dynamics CRM «  # | SETTINGS v | Administration Creat MTCUG
Security Roles
Business Unit: mtcug Adg hitps://mtcug.crmS.dynamics.com/biz/roles/edit.aspx?id= %ThETSCAEDE-3E3D-E311-B9C2-D00C29CACBDC %7d a8
@ New 3 x More Actions ~ = E‘ Save and Close @ dpActions ~ i@ Help ~
~ | Name N Business Unit
Activity Feeds mitcug @ Security Role: CopyRecordSet Working on solution: Default Solution
CEO-Business Manager mitcug -
v CopyRecordSet micug I
pyRee - Details Core Records Marketing Sales Service Business Management Service Management Customization
CoR Manager e Entity Create Read Write Delete  Append  AppendTo  Assign Share
Customer Service Representative micug ® ® ® ® O (@]
Settings
Delegate mtcug Filter o] @] o] o] 8] o] o] o]
Marketing Manager micug Licensing LJ LJ LJ LJ O O O O
Message [ ] [ ] [ ] [ ] o] o]
Marketing Professional mitcug
Post Configuration (@] (@] (@] (@] o] o]
MTC License micug Past Rule
- . Configuration o o o o o o
ales Manager micug
Profile Album @] @] @] @] o] @] @] @]
Salesperson micug Registrants @] @] @] @] (o] e}
Schedule Manager mtcug Session O O O O o] Q
Setting @] @] @] @] o] 8]
Scheduler micug
SuperGrid Setting (@] (@] (@] (@] o] o]
SuperGrid User mitcug Wl Vi o] o] o] o] o o
2l View
System Administrator micug Webinars (@] (@] (@] (@] O (@)
System Customizer mitcug
Vice President of Marketing micug
Key
Vice President of Sales mitcug
O Mone Selected User Business Unit & Parent: Child Business Units [ ] Organization
H100% -
1-18 of 18 (1 selected) page 1
Al # A B C D E F G H 1 K L M N e} P Q R 5 T u W W X Y z

Figure 14: Security Role: in detail for user

» Here in this screen you can select and assign roles to every individual as per your organizational policies.

Y

On selecting the circle, it turns Green which indicated that the user has that privileges.
» Onclick of the Entity Name itself all the privileges for this entity like Create, Read, Write, and Delete etc. are
enabled. Finally click on Save and Close tab which is placed on the top of the form.

B H E:l Save and Close Lh'_|_=" '.-@E?ﬂctions - l@ﬂelp +

@ Security Rolea: COP}"RECOI'C'SET Woaorking on solution: Default Solution

Details Core Records hdarketing Sales Service Business Management Service Management Customization

Entity Create Read Write Delete Append Append To Asgign Share
o mecerd ® ® L L O @

Filter O O @] @] @] @] o o
Licensing ® ® ® ® O O O O
Nessage [ ] [ ] ® @ O O

Post Configuration @] @] O O O O

Figure 15: Security Role: Copy Record Set
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Copy Record Set for Account, Lead and Contact only

Though the Copy Record Set product works for all entities, but relationships can be presetforonly three entities
like Account, Lead and Contact. The relationship may be 1: N or N: N. unless these settings are made in the CRM
your end result may not be as desired by you. Details of the Relationship links are shown below

Example
Here we will show you how does relationship works with Email task foran Account Entity

» Clickon Advance Find button whichis on the Top Ribbonto get a pop up screen.

A https://copyrecordindia.crm5.dynamics.com/main.aspx?extrags=2:3fDataProvider’:3dMicrosoft. Crm.Application.Platform.Grid.Grid DataProviderQuernyBuilder3:26 i

A#l Microsoft Dynamics CRM wamsi krishna @
ADVAMNCED FIND MTC o
' 313 =l Save As 2 [i= Group AND
@ E I: [=f Edit Columns = Group OR
Cuery Sau\ed Results Mew Save Clear Download Fetch
S} Edit Properties = Details ML
Show View Queny Debug
Look fDr.I |c:op3r Record Settings I Use Saved View: | [new]
Select

F 100% ~

Figure 16: Advance Find pop up Screen

> Select “Copy Record Settings” from the Dropdown list provided
» Clickon Results Tabon the Ribbonto get results
» Clickon “New Copy Record Setting” Tab on the Top Left corner of the ribbon
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LIST TOOLS Ay Microsoft Dynamics CRM CRM Admin Q

ADVANCED FIND | COPY RECORD SETTINGS CopyRecordSet g
= Activate Mail Merge Unfollow Copy a Link § = ‘:‘:':|_|

=
= Deactivate Connect Email  Link i= Sl
Mew Copy Record | Edit ~ Run Start Run  Export Copy Record
Settings Delete Copy Record Settings Follow Workfiow Dialog Report - Settings
Records Collaborate Process Data
' Mame Created On o
Mew Mame CRS 10/3/2013 7:08 PM

As mentioned always you willhave two options 1: N or N: N relations

Examplefor 1: N relationship

CRM Admin
VTRV || MNew Copy Record 5... @ CopyRecordSet

EHsave = new  EE FORM

COPY RECORD SETTINGS : INFORMATION

New Copy Record Settings

General

Name * New Mame CRS

Primary Entity * account Relation Ship Name ™ Account_Emails

Related Entity ™ email Lookup Logical Nan regardingobjectid
*

Relationship Type *

MM
Notes
Figure 17: New Copy Record Setting
» InputName of your choice
> Input Primary Entity (Inthis case it will be Account Logical name only)
> InputRelated Entity (Inthis case it will be email logical names only)
» SelectRelationship type fromthe Drop down list (1: N or N:N)

Both the Relationship Name and Lookup logical name should be the same which isin Relationship details of
Account to Email as shown below
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» Select Name from Relationship Definition and Name from Lookup field and place them in the right
» Clickon Save and Close to quitthisoperation.
» To know how to open Relationship form please seefigure 16 in the next page. (forreference)

Ad{ hitps.//copyrecordindia.crm3.dynamics.com/tools/systemcustomization/relationships/manageRelationship.aspx?appSolutionld=%7bFD140AA| &

Q Fxl Save ang Close | EQE Show Dependencies | |§ Managed Properties @ﬂelp -

- Relationship Working on solution: Default Solution
E:l Account to E-mail

General
4 Common

&5 Information Relationship Definition

Primary Entity * Account Related Entity *

Mame * Account_Emails

Lookup Field

Display Mame * Regarding * Iregalﬂingnbjecud
Requirement Level * No Canstraint
Description Unigue identifier of the object with which the e-mail is associated.

Mavigation Pane Item for Primary Entity

Display Option * Do not Display Custom Label ¥

Display Area ™ Details Display Order *

Relationship Behavior

Type of Behavior *

Assign * Reparent * Cascade All
Share ™ Delete * Cascade All

Unshare * Merge * Cascade All

Figure 18: Relationship Details
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How to get Relationship form?

Go to Settings->Customizations->Customize the system->Click on Entities and under Entities click on Account
and Selectyourchoice of relationshipsuchas 1: N

T’-} B = m ~ Pagew Safetyw Tools~ '@"@ '

= g CRM Admin
A Microsoft Dynamics CRM v #Y | SETTINGS v | |Customizations @ Create CopyRecords
Customization
Which feature would you like to work with?
R = Solution: Default Solution - Microsoft Dynamics CRM - Windows Internet Explorer - O
| Customize the System
| | Create, modify, or delete componerts in your orga _ﬁ Publish All Customizations ._@ﬂyp -
forms, reports, processes, and othegs.
- Account
g ,;l‘}: Solutions J N . .
6, Create, modify, export, or impert 2 managed or u o a3 TN Rela‘tlonshlps ensions for Mi
Solution Default Solution Type: | All v]
u
i Components ~ 333 Mew 1-to-Many Relationship )( More Actions -
4 [ Frtifies
a E, Schema Name Primary Entity Related Entity T &
E Forms |\/ account_activity_parties Account Activity Party SysIA
ﬁ-‘ Wiews
iih Charts Account_ActivityPointers Account Activity Sysi
Bese Ay t_Annotati A it Mok P;
[N Reiationsnip ccount_Annotation ccoun ote are
= NiT Relationships Account_Appointments Account Appointment Pare
3 NiN Relationshi__
H Messages Account_AsyncOperations Account System Job Sysi
= oo :
. IS1|Busines= fules Account_BulkDeleteFailures  Account Bulk Delete Failure Sysi
> |#] Activity
> | =] Address account_connections Account Connection Sysi
2 D Appointment
g N account_connections2 Account Connection Sysi
Article
g :@ Article Template account_customer_opport..  Account Opportunity Relationship Sysi
2 5 Business Unit
s E:-Campaign account_customer_relation...  Account Customer Relationship Sysi
- e Act
L4 ampa!gn By account_customer_relation..  Account ‘Customer Relationship Sysi
'™, Campaign Response W
> ¥ Case Arcnunt Customardddress Arcront Arrirace St
> &’ Case Resolution
S _..5 Competitor v 1 - 44 of 44 (1 selected)
> @l Comnetitar Addrecs
Status: Existing
H100% -

Figure 19: How to Open Relationship form

Click on account_activity_parties as shown to openthe relationship form.
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Examplefor N: N relationship

» Go to Relationship form

“ H &'}. Save and Closa E@E Shiow Dependencies ff" “anaged Properties JHActions - -@lﬂelp -
Relationship Working on solution: Default Solution
B‘i' Account to Invoice
4 Common General
§ Infarmation Current Entity

Entity Mame ¥ Account ﬂ
Display Option * Do not Display ﬂ Custom Label * I
Display Area ™ Details ﬂ Display Order * 0
Other Entity
Entity Mame ¥ Invoice ﬂ
Display Option * Do not Display ﬂ Custom Label * I
Display Area ™ Details ﬂ Display Crder * 0

Relationship Definition

MName * |nE'.\r_a-::ocunt_ nvoice

Relationship Entity Mame * | inew_a-::u:cunt_ noice |

Figure 20: Relationship Details

» Get the Relationship Entity Name from the form and place itin Relationship name as shown

CRM Admin
Ay . New Copy Record S... @ y z g

CopyRecordSet

Hsave 4 wnew  E Form

COPY RECORD SETTINGS : INFORMATION

New Copy Record Settings

General

Name * New NtoN relation

Primary Ent'ty* Account Relation Ship Name * new_account_invoice
Related Entity ™ invoice

Relationship Type * N:N

Notes

) ] Figure 21: New Copy Record Setting
» Click on Save and Close to quit
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Copy Record Set for Other entities

The Other entities are Invoice, Order, Quote, Case, Opportunity, Price listalong with all their products such as
Quote product, Invoice product etc.

Aftersetting up the relationship for Account, Contact or Lead the functionality of the Copy record set remains
the same for all as shown below.

Open CRM->Sales->0Opportunity select any of the Record as shown (New Opportunity for Test) and click on the
COPY NEW icon on the ribbon

f’-’}} ~ B v [ m v Pagev Safety~ Tools~ ﬂ' @ I
. . CRM Admin
Al Microsoft Dynamics CRM v #Y | SALES v | Accounts | v @ Create CopyRecordSet . e

OPPORTUNITIES COMPETITORS S INVOICES PRODUCTS

' Account Name Main Phoni Address Y rimary Contac Emnail (Primary

tact

Selecttherecord, clickon(...) more tab to geta list, Select Copy New from the listas shown

T’:ﬁ ~ B ~ [ @ ~ Page~ Safety~ Tools~ ﬂv @ '

A Microsoft Dynamics CRM ~  # | SALES ~  Opportunities | + @ Create

4+ NEW 4 EDIT T DELETE | ~ R CLOSEASWON @ CLOSE AS LOST EI
[Z] Reopen Opportunity

+ My Open Opportunities ~ [0 Cory e Search for records
% Send Direct Email

w  Topic Est. Close Date /M Es Account Probability Rating
éﬁ Assign

I\/ Test Opportunityt I Warm
) Share

Test Opportunity2 g c Link . Warm
opy a Lin

11 Follow
J Unfollow

% Run Workflow

[#] Start Dialog

m Run Report »
ﬂ; Export to Excel

B Import Data 4
= Email a Link >
H Advanced Find

ol Chart Pane »
of Relations hip

ng View

IE Mew System View

Di. Customize Entity

Fo System Views

Figure 22: CRM screen showing Opportunities
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» On click of the COPY NEW tab, it copies the present record with Copy as extension, and displays the
following message while copying.

*

Copying 1 of 1 Opportunity...

> After copying is completed you can see in the same screen a new record is created as Test
Opportunityl Copy is created.

f ~ B v~ (= do v Pagev Safetyv Tools~ @~ B [

Ait Microsoft Dynamics CRM v #t | saLEs v

Opportunities |«

4+ NEW # EDIT [ DELETE | ~ REOPEN OPPORTUNITY 1D COPY NEW

= My Open Opportun|t|es v Search for records

' Topic Est. Close Date Est. Revenue Contact Account Probability Rating

IJ Test Opportunity1 I ‘Warm
Test Opportunity2 Warm

IJ Test Opportunityl_Copy | ‘Warm

Figure 23: CRM showing new created record

» The Alternate method to copy an opportunity record is, click and open the record form and click on
COPY NEW tab as shown below.

» On click on this tab, it again copies the same opportunity with _Copy and open the new record as also
shown below
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f5 v B v = & v Pagew Safety~ Toolsv @~ & [f]

- g CRM Admin
Aig Microsoft Dynamics CRM v # | SALES v  Opportunities |~ Test Opportunityl_.. @ Create CopyRecordSet
+ new R ClOSEASWON @ CLOSEASLOST  [@ RECALCULATE OPPORTUN... |I0 COPY NEW | »== E
OPPORTUNITY
Test O O rtu n it ’I C O Est. Close Date Est. Revenue Status Owner™
pp y — py -- -- In Progress CRM Admin
Estimated Budget click to enter H Capture Summary click to enter :
Purchase Process
Identify Decision Mal
Summary
Topic* POSTS STAKEHOLDERS +
Centact - POST MName Role
A t -
ceoun Both No stakeholders found.
Purchase Timeframe --
We d V po:
Currency* US Dollar We didn't find any posts.
Budget Amount -
Purchase Process --
Description -
Current Situation SALES TEAM +
B Name Role
No sales team members found
Customer Need

Figure 24: Opportunity form shown Copy New tab

Delete a record.
Selectthe recordand click on DELETE and confirmit by clickingit OK to Delete. See Below
fi v B v [ dm v Page~ Safety~ Tooks~ @~ & [l

Au Microsoft Dynamics CRM v #Y | SALES v Opportunities | v @ Create

+ NEw A EDT |m DELETE ~ | R CLOSEASWOM @ CLOSEASLOST ===

+ My Open Opportunities ~ Search forrecords S
v | Topic Est. Close Date Est. Revenue Contact Account Probability Rating Email (Potential Customer) Y o

Test Opportunity1 ‘Warm ]

E

Test Opportunity? Warm B

Test Opportunityl_Copy Warm

Confirm Deletion x

Do you want to delete this Opportunity? You can't undo this action.

Cancel

Figure 25: Delete a Record
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Copy Record Set Functionality

Copy Record Set Functionality

No | Entity Name Description

1 | Account Copying Account, andits Notes and its Relationships
2 | Contact Copying Contact,andits Notes and its Relationships

3 | Lead Copying Lead, and its Notes and its Relationships

4 | Invoice CopyinglInvoice andits Products, and its Notes

5 | Order Copying Orderandits Products, and its Notes

6 | Quote Copying Quote and its Products, and its Notes

7 | Case Copyingcase and its Notes and its Activities

8 | Opportunity Copying Opportunities and its Products, and its Notes
9 | Quote Product Copyingonly Quote Product

10 | OrderProduct Copyingonly Order Product

11 | Invoice Product Copyingonly Invoice

12 | Opportunity Product Copyingonly Opportunity Product

13 | Price List Copyingonly Price list
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Uninstallation Process
% To uninstall Copy Record Set Navigation is Settings = Solutions - Select the check box of

MTC_CopyrecordSet then click on Delete as shown below.

T v [ @ v Pagev Safetyv Toos+ @+ & [

cordSet

CRM Admin | [¥]
@Create g, d ﬂ

A Microsoft Dynamics CRM v # | SETTINGS v Solutions | v

0 CRM for Qutlook  See how CRM for Qutlook makes you even more productive. | Get CRM for Outlook

F.IN

A” SOlUTlOﬂS v Search for records P
8? New )( Delete @ Impart E Export ﬁ Impart Translations ﬂ Export Translations m Publish All Customizations ﬁ} Get Solutions from Marketplace More Actions =
Name Display Name Version Installed On A Package Typ.., Publisher Description
v Mic_CopyRecordSet MTC Copy Record Set 3000 9/19/2013 Unmanaged  Management Technology Consultanc., Copy Record Set for Microseft Dynamics CRM 2011 and C...
Licensing Licensing 1030 9/16/2013  Managed Management Technology Consultanc.,  MTC's Solution for Licensing

Figure 26 : Deleting Copy Record Set Solution

% Click on OK to delete the solution from CRM. The solution will be deleted

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

Uninstall Solution

http://orion/activitytimer/toals - Trusted sites | Protected Mode: Off

Figure 27 : Uninstall Solution

4+ Followthe above processtodelete the Licensing solution
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MTC Overview

MTC developsanevergrowingand extensive family of add-on products, complete solutions, and core
development technologies forthe Microsoft Dynamics CRM platform. MTC supports a product development
effort with a highly efficient global Microsoft CRMexclusive services business 24/7. MTC’s products represent
the refinementsin functionality, deliverability, and long-term maintainability of unique highly customized
Microsoft Dynamics CRM platform business solutions suggested as mostimportantin MTC'’s global volume
customization business. MTCruns itsinternal operations and many of its partners and affiliates with this
example

smus&@m terpﬁs Small and medium sized businesses (SMB) can now affordably build the kind

Companentized Solutions on Dynamics xRM  of enterprise automation system that distinguishes the best unique-line-of-
business enterprises on earth. MTC uniquelydelivers avery-unique service of clearvalue to businesses globally
seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fitfora complete low cost business-specificcompanywide
automation solution - marketing to operationsto accountingina closedloop - built on the Microsoft Dynamics
XRM platform technologies. Starting with the Microsoft CRM platformin eithera monthly Online or wholly
owned on premise implementation you choose from alarge and growing set of packaged option functionality
where you determine what non-standard additional functions you want on this solution, then add them.

For more information onthe dozens of integrated products of the “SMB Custom Enterprise” solution set visit:
www.MTCCRM.com MTC's low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

e =0~ #~% Management
Management Technology Consulting LLC (MTC) is dedicated ;g MTQ ;'ffnh;ﬂf:‘?,_,_c

exclusively to the Microsoft Dynamics CRM platform and CRM web
portal technologiesinthe business of deliveringadd-on products and services.

MTC isa Microsoft Independent Solution Vender working on Microsoft CRM since the introduction of the
platform. MTC's product offerings include development technologies for the Dynamics

Micmsoft CRM platform, add-on enhancements of features

and majorfunctionsto CRM, as well as A " Bﬂlﬁrg%?zts" CRM complete
Partner vertical-market Enterpriseversions of Uy Dynamics
CRM servingan every growing list of industries and organization types.

MTC’s services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement. MTC
is US headquartered company optimized for low-cost on-demand global engagement with regionalized contacts
and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC isthe founding and managing partner of the Microsoft Dynamics CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down the
costs of implementation and enhancement of the Microsoft Dynamics CRM platform with unique and innovative
social networking and knowledge resource allocation processes.
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Dynamics Exchange is the leading community freeand open to Microsoft CRM uses and professionals for
support, training, knowledge, products, and services worldwide.

End User License Agreement (EULA)

Important—Read Carefully. This MTCEnd-User License Agreement (“Agreement”) is a legalagreement betweenyou (onthe one hand)
and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), forthe CRM Managed
Solution software product identified within (the “Product”), which includescomputer software and mayinclude printed materials, and
online orelectronicdocumentation. Byinstalling, copying, other otherwise using thisProduct, you agreeto be bound bythe terms ofthis
Agreement. If you, the End-User, do not agree to the terms ofthis Agreement, donotinstall or use this Product.

This license is not a sale. Title and copyrights to the Product remain withMTCand its OEM partner (s). Unauthorized copying ofthe data,
orfailure to comply withthe provisions of this License Agreement, will result in automatic termination of this license and will make
availableto MTCand its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED TO
MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-Userrepresentsandwarrants thatitis authorized and empowered to enterintothis Agreement. Represents and Warrants that
itis authorized and empowered to grant the rights hereinafter set forth.

2. Management Technology Consulting, LLCandits OEM partner(s) herebygrants End-User a non-exclusive, non-transferable right to
use the Product, subject to the use restrictions and limitations set forth in Section5and Section 6 below.

3. MTCshallprovide End-User withone (1) machine-readable copy of the Product.

4. End-Useracknowledgesthatthe Productis confidential, proprietary material owned and copyrighted by MTC. End-Useragreesthat
MTC and its OEM partner(s) shall retain exclusive ownership ofthe Product, including all literary propertyrights, patents, copyrights,
trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may enforce such rights directly against
End-Userinthe eventthe terms of thisagreement are violated.

5. The ProductisintendedforusesolelybyEnd-Userfortheirowninternal purposes. The Product mayonlybe usedon the CRM
Organizational Unitlicensed and paidforbyEnd-Userto the MTC. End-Useragreesnot to copy, modify, sub-license, assign, transfer
orresellthe Product, in whole orin part. End-User agrees not to translate, reverse engineer, decompile, disassemble, or make any
attemptto discoverthe source code of the Product (except and onlyto the extent applicable law prohibits such restrictions) . End-
Userfurtheragrees not to download/upload the Product, inwhole orin part, orto establish a network, place data onthe Internet,
oroffera service bureau utilizing the Product. End-User agrees to restrict access to the Product to designated employeesandto use
its best efforts to prevent violation ofthese restrictions by agents, e mployees and others, taking such steps and reasonable s ecurity
precautions as may be necessary. End-User shall permit MTCand/orits re presentative access to its premisesduringnormal business
hours to verify compliance with the provisions ofthis Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational Unit
CONFIDENTIALITY NOTICE - The information containedinthis document is confidential and proprietary. This documentis to be used
with the understandingthatit willbe heldinstrict confidence and not used forreasons unrelated directly to the specific purpose of
this document. No part of the document maybe circulated or reproduced for distribution outside the Client organization without
priorwritten permission from Management Technology Consulting LLC.

7. This Agreementshall remaininforce as long as the End-User using the Product is paying the a pplicable MTC Annual Maintenance
and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTCor End-User mayterminate
use of the Productand thisAgreement by written notice, at | east thirty (30) days prior to the termination. Within thirty (30) days
afterexpirationornotice of termination ofthe Agreement, End-User s hall return to MTC, postage prepaid all copies ofthe Product.
Continued use of the Product or anyinformation contained therein or supplied under this Agreement after termination, or
expiration ofthis Agreement is expressly prohibited.

8. All UPDATES provided by MTCand its affiliatesshallbe considered part of the Product and subject to the terms and conditions of
this Agreement. Additional license terms mayaccompany UPDATES. By installing, copying, or otherwise using any UPDATE, End-User
agreesto bebound bythis Agreementandanyterms accompanyingeach such UPDATE. IfEnd -User does not agree to the additional
license terms accompanying such UPDATES, do notinstall, copy, or otherwise use such UPDATES.

9. End-Useragreesthat MTCand its affiliates may collect and use technical information End-User provide as a part of support services
relatedto the Product.
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10. End-Useracknowledgesthatthe Microsoft CRM Managed Solution “Product” is of U.S. origin and agrees to comply with all
applicable international and nationallaws that applyto the Product, includingthe U.S. Export Administration Regulations, as well as
end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTCREPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET, COPYRIGHT, OR
SIMILARRIGHT.IN THE EVENT THE PRODUCT ISHELD TO INFRINGETHE RIGHTS OF ANY THIRD PARTY, MTCSHALLHAVE THE OPTION
EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT OR AT NODUS'S EXPENSE, TO REPLACE OR
MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTCAND ITS OEM PARTNER(S) MAKE NO OTHER WARRANTY,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF
THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTCDOES NOT WARRANT THE COMPATIBILITY OF THE PRODUCT WITH
END-USER'SCOMPUTER HARDWARE AND/OR SOFTWARESYSTEM.

12. End-User'ssole and exclusive remedyforanydamage orlossin anywayconnected with the Product furnished herein, whether by
breach ofwarranty, negligence, oranybreachof anyotherduty, shallbe, at MTC's’ option, replacement of the Product or re turn or
creditof an appropriate portion of any payment made by End-User with respect to such Product. Under no circumstances shall MTC
orits OEM Partner(s) be liable to End-User orany other person for anyindirect, special or consequential damages of any kind,
including, without limitation, damagesforloss ofgoodwill, work stoppage, co mputer failure or malfunctionoranyandallother
commercial damages or losses. Additionally, MTCassumesno liability for damages caused byincorrect parts usage and hasno
responsibilityto verify that the parts are correct fora customer's ve hicle in accordance with the manufacturers' specifications.

13. MTCmaycancelthislicense atanytimeifEnd-User fails to comply with the terms and conditions of this Agreement; and MTCmay
obtaininjunctive relief and may enforce any otherrights and remedies to whichit maybe entitled in order to protectand preserve
its proprietaryrights.

14. This Agreementis the complete and exclusive statement of the understandingbetween the parties, with respect to the subject
matter, supersedingallprior agreements, re presentations, statements and proposals, oral or written.

15. Noterm orprovision hereof shall be deemed waived and no breach excused, unless such waiver or consentshall beinwritinga nd
signed bythe partyclaimed to have waived or consented. Anyconsentbyany partyto, orwaiverof, a breach bythe other, whether
express orimplied, shallnot constitute consent to, waiver of, or excuse forany other different or subsequent breach.

CONFIDENTIALITY NOTICE - The information containedin thisdocument is confidential and proprietary. This document is to be
usedwith the understandingthatit willbe heldinstrict confidence and not used forreasons unrelated directly to the specific purpose of
this document. No part of the document maybe circulated or reproduced for distribution outside the Client organization without prior
written permission from Management Technology Consulting LLC

A. Limitation of Liability

INNO EVENT WILL MTCOR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF
COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE PROGRAM OR
ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF MTC
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE FEE REFLECTS THIS ALLOCATION OF
RISK.

B. General

The laws ofthe State of Californiashallgovernthis Agreement. This Agreementis the entire agreement between MTCand End-User
concerning the Product and supersedes any other communications or advertising with respect to the programandaccompanying
documentation. If any provision ofthe Agreementis held invalid, the remainder of the Agreement shallcontinue in full force and effect. If
you have anyquestions, please contact in writing: Management Technology Consulting LLC, 7738 Sky hill Drive, Los Angeles, CA 90068,
and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product orand content orexamples contained in this
documentation and the Managed Solution code, includingthe warranties of merchantability and fitness fora particular purpose.

D. Limitation of Liability

The content of this manualis furnished forinformational use only, is subject to change without notice, and should not be co nstrued as a
commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc. assumesno responsibility or
liabilityforanyerrors orinaccuraciesthat mayappearinthis manual. Neither Management Technology Consulting LLC, Inc. n or anyone
elsewhohasbeeninvolvedinthe creation, production ordelivery of this documentation shallbe liable foranyindirect, incidental,
special, exemplary or consequential damages, including but not limited to anyloss of anticipated profit or benefits, resulting from the use
of this documentation or sample code.

Page 29 of 30
Copyright © 2012 Management Technology Consulting LLC,



§ Copy Record Set BMTC s

For Microsoft Dynamics CRM seses RS 8 TS Consulting LLC

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support. Annual
maintenance indudes yourright to the latest versions and any updates to thisproductatnocharge duringthe 1styear of ownership.
Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the product. MTC will
notify owners of record by email ofthe Annual Maintenance renewal time and facilitate collection of feesand simultaneouslyassure the
latest versions andupdatesareinuse.

F. Customer Care details

MTCis always opento globalcommunity of Microsoft Dynamics CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
n USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
a India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Requestandreceive supportonline at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online securely,
conveniently, affordably 24/7 with MTConline. MTCis aleaderin CRM customer web Portal offerings in connected Microsoft CRM
enterprise solutions for socialand business transactions—see solutions inactionas you get what you need from MTConline onyour time.
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