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Your right to copy this documentation is limited by copyright law and the terms of the software license
agreement. As the software licensee, you may make a reasonable number of copies or printouts for
your own use. Making unauthorized copies, adaptations, compilations, or derivative works for
commercial distribution is prohibited and constitutes a punishable violation of the law

Disclaimer

Information in this document is subject to change without notice and should not be construed as a
commitment on the part of Management Technology Consulting LLC and does not assume any
responsibility or make any warranty against errors that may appear in this document and disclaims any
implied warranty of the merchantability or fitness for a particular purpose.
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Product Overview

MTC is a visionary in the state-of-the-art delivery of latest technologies for Microsoft Dynamic CRM at the
lowest possible costs to global markets of small to medium-sized business. Microsoft Dynamics CRM Copy
Record Set is an add-on component developed by MTC to address the functional gaps existing in Microsoft
Dynamics CRM and give a complete end-to-end solution to CRM business users easing the tiring process of
creating quotes, orders and invoice reducing the probabilities of any error occurrence. Our copy quote solution
aims at scaling high your business manager’s customer handling capabilities, a vital need that helps you to stay
competitively ahead, by addressing the current concerns involved in manual quote creation process. ROl is
surely justified by faster and instant response to your customer thriving for a high success rate of winning a deal
in this customer-driven age, with less time and effort utilization — a real-time possibility through our low-cost
add-on product.

Key Benefits:

e (Can reuse already existing Q.0.I for future prospects.

e Effortless process to create Q.0.l allows you save lot of time.

e It allows you to quickly publish, reuse and respond to your customer on time.

e Multiple new records can now be added without opening any new sub-windows or forms and edited
without ever leaving the grid to substantially reduce data entry time.

e Data accuracy is improved by the ease of data correction thereby encouraging data error maintenance
in all levels of the company which improves the company image.

e Data formatting quality and uniformity greatly enhanced by the ability to audit and edit on-the-fly so
easily improves marketing efforts and CRM User appreciation.

e Fast deployment and easy integration with your CRM application.

Copy Record Set useful for

S.No | Entity Name Description
1 Account Copying Account, and its Notes and its Relationships
2 Case Copying case and its Notes and its Activities
3 Contact Copying Contact ,and its Notes and its Relationships
4 Invoice Copying Invoice and its Products, and its Notes
5 Invoice Product Copying only Invoice product
6 Lead Copying Lead, and its Notes and its Relationships
7 Opportunity Copying Opportunities and its Products, and its Notes
8 Opportunity Product Copying only Opportunity Product
9 Order Copying Order and its Products, and its Notes
10 | Order Product Copying only Order Product
11 | Price List Copying only Price list
12 | Quote Copying Quote and its Products, and its Notes
13 | Quote Product Copying only Quote Product

Page 5 of 33
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Installation Process

To install the Copy Record Set for CRM 2015 the following steps has to be followed

STEP 1:
e For free trial go to wvw.MTCCRM.com/CR.aspx click on Download Solution.

STEP 2:
o After the download completes, a new window will open asking you permission to save the file Click on Save.

It will save the file in location where you have specified to save.

e Extract the files from the folder where you saved. You will get two WINRAR ZIP files.

e Extract this Zip file to get

STEP 3:
e To import the solution Open your CRM click on SETTINGS->SOLUTION

M \icrosodt Dynamics CRM « SETTINGS v

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALDG CUSTOMZATIONS SOLUTIONS DYNAMICS MARKETPLACE

SETTINGS ~

~%|'\|| Hons

Figure 1: Import Solution

e In Import Solution Window you can browse and Select Solution Package zip file and then click on Next for
further processing.

o First Install the Licensing Solution and later followed by Copy Record Set Solution

Page 6 of 33 Copyright © 2012 Management Technology Consulting LLC,
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Installing Licensing Solution

iy https://demo23890,crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Select Solution Package

Select the compressed (zip or .cab) file that contains the solution you want to import and click Mext,
C\UsersyWenkat\Desktop\Solutions for CRM 2015\Copy Record Set Solution for CRM - 2015\Licensing_1_0_3_0 managed.zip

Figure 2 : Select Solution Package

e In Import Solution Window you can browse and Select Solution Package zip file and then click on Next for

further processing.

iy https://demn23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspsx

Solution Information

Solution Information

Mame: Licensing
Publisher: Management Technology Consultancing(MTC)

Package Type: Managed

View solution package details

Figure 3: Importing Options window
e Click on Next to proceed

Page 7 of 33 Copyright © 2012 Management Technology Consulting LLC,
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J“ https://demo23890.crm.dynamics.com,/tools/solution/import/SolutionlmportWizard.aspx

Import Options

Post Import Actions

Enable any SDK message processing steps included in the solution

MNOTE: Mew business processes will be in the state that is defined by the sclution provider. The state of processes that are
alrezady on the syster won't be changed.

Figure 4: Import Option

e Click on Next to proceed

k https://demo23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

o The import of solution: Licensing completed successfully.

Date Time Type Display Name MName
04:53:12.37 S5DK Message Pr..  EditableGridSett..  EditableGridSett..
04:53:11.23 Dependendies C...
04:53:06.07 Security Role MTC License MTC License -_ Security role.
04:53:05.40 SDK Message Pr...  EditableGridSett..  EditableGridSett...
< >
M 4 Page1 Pk

QownlnadLugFiel Close I

R0 -

Figure 5: Importing Solution — Licensing

e Click on Close, on successful completion

e Message is displayed.

Page 8 of 33 Copyright © 2012 Management Technology Consulting LLC,
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Installing Copy Record Set Solution

e After importing the Licensing solution, install the Copy Record Set Solution also.

iy htips://demo23890.crm.dynamics.com/tools/solution/import/SolutienimportWizard.aspx

Select Solution Package

Select the compressed (zip or .cab) file that contains the solution you want to impert and click Mext.

Figure 6: Select Solution Package

e Solution information window will open. It gives the solution package details and general information. Click on

. Mext o continue.

“ https://derno23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard aspx

Solution Information

Solution Information

Mame: MTC Copy Record Set
Publisher: Management Technoloegy Consultancing{MTC)

Package Type: Managed
View solution package details

Figure 7: Solution Information

e Clickon Mt it will open importing solution window in that dialog will be opened displaying the

message importing the customization please wait for the operation to complete.
Page 9 of 33 Copyright © 2012 Management Technology Consulting LLC,
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M https /A derno 2 3090, crm, dynamics, comstools/solution/im port/SolutionlimportWizard, s ps [

Impoert Options i Help

Post Import Actions
[Z] Enabie any SDK message processing steps Included in the solution

MNOTE: Maw business processes will Be in the state that s defined by the solution provider. The state of processes that sre
slrascly on the system won't be changed.

Figure 8: Import Option

e Clickon Impot it will open importing solution window in that dialog will be opened displaying the
message importing the customization please wait for the operation to complete.

| Adg https://demol 3890, crm dynamics.com/toali/solution/import/Solutionimport Wizard aspx =3

Importing Solution W Help

I @D The import of solutian: MTC Copy R net ity I

Date Time 4 Type Display Name Name Description

10:5%:40,50 SDK Message Pr.,.  CopyRecordSet.,,  CopyRecordSet...
10:55:38,00 Dependencies C..

1552411 Security Role CopyRecordSet CopyRecordSet Security role.

10155:22.99 SDK Message Pr.,.  CopyRecordSet.., CopyRecordSet..
10:55:22,54 Plugin Assembly MTC CopyRecor,,. MTC . CopyRecor,,.

10:55/114.09 Chart opportunity Entity tnat stores a v

>

4 4 Page b

[ Rownioad Log rile | | Glose |

HL100% -

Figure 9: Import Solution Successfully

e Click on Close and refresh the CRM

e After importing the Copy Record Set Solution you need to place the License key navigate to
settings—>solution—->Click on Copy Record Set Solution

.

~ erkat Ha ]
o ‘ e A S i ! ,--‘ . e = .‘ duat Hatti ‘ B
All Solutions ~ et o e e
St WDser Feoor Titwor  f imponTacamoes B Loot Tstions | [ Puote M Custemaitions @ Get Sontions Yo Manripice | More Actony -
Nave Dutay Nere e isatadel On & Mouige No.  Rasess Druriaton
WK CopyRecanset MTC Cagy Reivd Se 3304 V2013 Maragen Maepsenacs Tanoroay Covgataes. Comy Fecons Set do0 MICOEY Dyranics CRM 2011 e €.
SxerProastistor Seevcaciiston 042 MLANY Narages Narsgement Tecroasogy Consatane

Lcersirg teesing 1232 VI203  Marages Naragenan Taovorgy Consstanc.  MICS Sokiton %1 Lcsnsing

Figure 10: CRM showing both the Solutions
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How to get License Key

e Toinstall Copy Record Set for Microsoft Dynamics CRM you will require License Key, which you can get by
sending an E-mail request to salesteam@mtccrm.com with your Organization Unique Name.

e To access your Organization Unique Name Click on Settings—>Customizations—>Developer resources as
shown

M Microsoft Dynamics CRM « Y | SETTINGS ~

Which feature would you Hie to work with?

'9 ;MMWm ) lé

< ity o VT TR ¢ Tt ¥ v

v i Sohutions

‘. wte OSY 00!, @ FOot 4 TEUEe of CTireged toh b L' ViEw WErTgioe ov ceme ioat e Tt POS yOC CRTERD SOTAIESN #72 edntrars v Nxntas® Oprumss (AW

Figure 11: Developer Resources

e A window will pop up with Organization Unique Name as shown

Ay Microsoft Dynamics CRM «  # | SETTINGS v  Customizations

Developer Resources

Your Organization Information:

Organization Unigue Mame
org50eb 170

Windows Azure Service Bus Issuer Certificate
Issuer Mame: crm.dynamics.com
Dy Download Certificate

Developer Center
J;g, Download documentation, tools and sample code

Service Endpoints:

Discovery Service

Protocol: SOAP

https:/fdisco.crm.dynamics.com /XRMServices/201 1 /Discovery.swc
Oy Download W5DL

Organization Service

Protocol: S0AP

hittps:/fdemo23890.api.crmadynamics.com/XRMServices/ 201 1/0Organization.svc
Uy Download WsDL

Figure 12: Organization Unique Name

e Send this Organization Uniqgue Name through Email to salesteam@mtccrm.com and you will receive your
Licensing Key within 24 hours.

NOTE: After placing the request, you will receive the LICENSE KEY within 24

Page 11 of 33 Copyright © 2012 Management Technology Consulting LLC,
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Placing License Key

e To place license key go to Settings=>Solution-=>Double Click on MTC Copy record Set solution, as shown

A Microsoft Dynamics CRM . Y | SETTINGS «

All Solutions ~

157 toew W Owietw &l imaet L) Spon A oot Tarleticrn 3§ Soart Tersstions O oies M Cumonaatos ) Get Soktors from Marcstotace More Assony
aree Dk Searne enaie sbed 08 4 feckage Trp..  Pubiiste Destristiae
MTCCRS CopyRecorasetS..  MTCCRS Copfecorosets.. 1000 Uaragenant Teowalogy Consutanc
Phig-bn Erofier 2000 CRM Devecoer Toos
’ MEC Copy ocoms Set 1000 Dol Pkt e (ogreeodae
S5zborAorencI0 Rboos Wokbench 20133 2047 Devsicn * iz 1057 Fecsired Lpdate 20348 CANIG'S wppc e
Metacrs Mengat2 Dty Pubizher for marapenenitc
GrousCaerds Croup Calander 2044 Mardgenest Tedtediogy Comutng  WIC § Group Caeraer Sonsion

Figure 13: Solution Screen

e On Double Click , Opens a new window as shown

=2 Solution: MTC Copy Record Set - Microsoft Dynamics CRM - Internet Explorer & - o

|H https://managementtc.crm.dynamics.com/tools/solution/edit.aspxTid="%7bD6397173-B429-44EE-GE2D-0033AT4ER035%7d |

B3 Close 5 Actions v i@ Help -
e

Solution: MTC Copy Record Set

@J &# Information

You cannot directly edit the components within 2 managed solution. If the managed properties for solution components are set to allow customization, you can edit
them in the Customizations area or from another unmanaged soluticn.

Solution MTC Copy Record Set Copy Record set Configuration

3_? Information
% Configuration
B Components What would you like to do?

> [ Entities

_E Option Sets : - ; ) A .
"@ Client Extensions : fe* GotoLicensing \*g Go to Settings
f‘ Web Resources
i Processes
~d Plug-in Assemblies
J Sdk Message Processin...
'e;:; Service Endpoints W
w4 Dashboards

Status: Existing

& 100%

Figure 14: CRM Information Screen
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Mg hitps//test2crm.crmS, dynamics.com/tools/solution/edit.aspx?id= % 7ThFD71673A- DEAB-43D6-9903-FOR13FO1ETFE%Td®

-EIF}-B QIR 8D B

Solution: MTC Copy Record Set

Selecta Product | MTC_CopyRecordSet .

Organization Name | orgeObdbefd j

License Key XRIRERRRIGHERRIMIER KHHAERR K330 110207061e020507150,

System User Count |1 Licensed User Count |0 |

License Description  Trial 6/30/2015

Articke Templates
Contract Templates
3 Email Templates
é Mad Morge Tomplates  V

Status: Existing

Figure 15: Placing the License Key

o Copy & Paste the License key which you have received against License Key column

e Clickon A pop up window appears and displays the message as  License Accepted. Click on
OK.

Page 13 of 33 Copyright © 2012 Management Technology Consulting LLC,
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Settings Area
® (0 to Settings—>Solution>Double Click on MTC Copy record Set solution to get Settings
2 Solution: MTC Copy Record Set - Microsoft Dynamics CRM - Internet Explorer - B
| g bttps://test2crm.crmS.dynamics.com/tools/solution/edit.aspx?id= % 7bFDT1673A- DEBB-43D6-3903-F0913F0TETF8% Tde E|
HE 2 B8 B & @ teip -

F‘l Solution: MTC Copy Record Set
[‘? & Configuration

SolutinalM IS pyleconls et Copy Record set Configuration

3.? Information

'ji Configuration

B Components What would you like to do?
El Entities
joption Sets — e 1
&8 Clent Extensions . le* Go to Licensing “::‘x‘ Go to Settings
!QI Web Resources i
E_ Proceszes
+_J Plug-in Aszemblies
J Sdk Message Processin...
'l?.: Service Endpoints
* % Dashboards
j Reports

% Connection Roles W
5

Status: Existing

https://test2crm.crm3.dynamics.com/tools/solution/edit.aspx?id=2%7bFD71673A-DEEB-43D6-9303-FO913F01ETFE %7 d# 5% -

Figure 16: CRM Information Screen

e Select the Entity from the Entity list shown below by selecting the Check box
¢ Move all the entities to the right box showing the Entity Names

o

o Move the selected entity to right (Entity Name ) by clicking on ——-1 or

l Lo

e Move the Entity from Right to Left Box by clicking on

e Select the Entity you wish to have the Copy record set function as shown below (Example : Under Entity
name we have selected Account)

e Now all the 1:N relationship with this account are listed in the 1:N Relationship Name Box
From the list of all 1:N relationship name select the check box and move them to right side of the box as
shown below for having the functionality

Page 14 of 33 Copyright © 2012 Management Technology Consulting LLC,
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Copy Text  copy Separator | | Copy Text PreFix

Select Entity

|| activitypointer i|| account Category

%

i

W
&

[_l appointment |_, contact |i Classification
| | asyncoperation | | contract | + | Account Number
| | campaign | | opportunity |‘|"_ Owner
| || campaignactivity | | | Ownership
| || campaignresponse | .|  Acceunt Rating
| | competitor - | |  Address 1: ID l
1-NRelationship Name
Lbd _.: Account_Emails
|_ Account_Appointments
| | Account_AsyncOperations
| | acoount_connectionsl ces
| || account_connections2
|_ account_customer_opportunity_role
| | account_customer_relationship_cust|~ |
II Save | I_I Reset I I Back I

Figure 17: Setting Area for Copy Record Set

e User can write any he wishes to add , followed by users choice of separator as shown above

o If the Check box is selected against Copy test prefix, than it is copies as prefix or else it is copied as suffix.

e  After selecting all the Entities and their 1: N Relationships, Click on save button which is placed at the bottom
of the page to save the settings.

o If the user like to reset any of the existing settings, he/she can click on Reset button provided to reset all
settings.

e Atany given time a click on Back button takes you back to the Information screen.

e Suppose user select Account (Entity Name) all related attribute are displayed in the Attribute display box

o If user selects the check box in the attribute box then only the existing attributes will be removed for mapping
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Security Role Privileges

Security Roles are a standard function of Microsoft Dynamics CRM and Copy Record Set is compliant to the
privileges controlled by Security Roles. Your User’s access privileges to add or “Create” records and modify or
“Write” records from Copy Record Set can be controlled by the Security Role functionality explained briefly here
and in CRM guides and “Help”.

Adding Security roles at User level

You can set user level Security Roles privileges, Navigate to Settings = Security > Users as shown
below

N | sETTNGS +

secunty
Which feature would you liice to work with?
Users 3 Teams
N R i PO g TP .::3 o Sl ; SR
emgre 12 sen
8\ Security Roles ﬂ Business Units
8 ’ > " - oy . [ - o155 vois Ikt g 2 iy 153 =
Va .
£  Field Security Profiles m thn!w Security
:z War e arg - - - o AJere rierarTvy see 2 et - 0
Ceer ol » e » ¢
[ ] Positions -\ Access Team T.mpdnu
- Azl raa PO1100. MDE%) the Pottise Geunister v Acy3 res tnars S e T T S s

Figure 18 : User level Settings

e It opens a new window with a list of Enabled Users as shown

e Select the check box of user name to make a modification

e Click on Manage Roles on the ribbon

e To Create a new User click on New Icon on the top left corner and follow the procedure as it comes on screen

M Microsoft Dynamecs CRM SETTINGS ~

Verer e PraeTate 1I30aTER

Figure 19 : Manage Roles
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e A new window opens as shown.
e Select the role as “CopyRecordSet” and “MTC License” and click on “Ok” to assign the role to the user.

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit
ECopyRecordSEt mtoug
~
[]csr manager mtcug
[ customer Service Representative mtoug
[ Delegate mtcug
] Marketing Manager mtoug v
MTC License micug
OK Cancel
Figure 20 : Manage User Roles
Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

(NERERNRRRNRRNRRRNRRRNRRRNRNANnN ]

Cancel
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Security Roles in detail for Other Users.

Navigate to Settings = Security - Security Roles as shown below

DYHAMICS MARKCETFLACE

M Microsoft Dynamics CRN NGS v S (

Securnty

Which feature would you like to work with?

Users

AROO 10 e

AZE Sew uaery. S indrmaton sRous wien) s deactute et recores, Manage B deeres, ok ared erem

o Security Roles
]/’ Crasle now 10Cs 117 10081 MAraGe 3 Celete SuilrQ Moty 15he 100 YO Cepue Lt

. Fleld Security Profiles

Marage use! 300 199 DEIMISEOCS 12 160, Deate O aThe IRIoemaion i sexured Seics

B  Posit
-":_; Azd tew Poslion. 1Sty the Poctioe desriater

Toams

£33 rewy Saarms 108 e mer ey 1D 2Ong fearma. Noddy T ferm Sercaption and Jebte mertaem Yo deeva

Business Units

ASd new DuUsens LR EON pg Seativiie euilng Dusres Loty Chasge e preed Dudnest ol

Hhmdoy Soeumy
NeraOYy Secutly, INATNg £2a0Eng NeaNChy MOOSINg 30T ssacting the mOdel Wou (2N 840 ecty row
200 e Neriathy GOt 352 1peCy e ealiies 10 exticde YOom i MOy

Access Team Templates

AO1 rew teare Yeendlates. NoGly The 128 JevOinte Seacvotity

Figure 21: Security Roles Setting

e On click the CRM navigates to Security Roles Page., where in if you select CopyReecordSet as shown

Below

o Click on CopyReecordSet and a new pop up screen opens up for Security Role : CopyReecordSet,

¢ Now click on Custom Entities tab to display the various option to select in from of a table
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Figure 22: Security Role: in detail for user

e Here in this screen you can select and assign roles to every individual as per your organizational policies.
e On selecting the circle, it turns Green which indicated that the user has that privileges.

e On click of the Entity Name itself all the privileges for this entity like Create, Read, Write, and Delete etc. are

enabled. Finally click on Save and Close tab which is placed on the top of the form.

A https:// demod 3850.crm.dynamics.comy/ biz/roles/edit aspxiid=%7b01977554-3183-E311-AA433- DESDETE50268 % 7d [
Hl k& save and Close IH Undctions = i Heip -
E. | Security Role: CopyRecordSet Working on solution! Default Solution

Diwtaila Core Records MMarketing Laalmw Lervice Business Managemant Lervice Managemant Customization

ntity Create Read Write Delete Append  Append To assign Share
Filter (] (] (] (] (] (] (] ]
Licensing L ] L ] L ] L ] L] L] L] [
Message L L L L L L
Fost Configuration L] L] L] L] L] L]
Port Rule Configuration L] L] L] L] L] L]
Product Editor Settings =] =] =] =] =] =] =] =]
Profile Album L] L] L] L] L] L] L] L]
Wall View ] ] ] =] =] =]
Key
) Mone Selected User Business Unit & Parent; Child Business Units ® organization

#,100%

Figure 23: Security Role: Copy Record Set
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Copy Record Set for Account, Lead and Contact only

Though the Copy Record Set product works for all entities, but relationships can be preset for only three entities
like Account, Lead and Contact. The relationship may be 1: N or N: N. unless these settings are made in the CRM
your end result may not be as desired by you. Details of the Relationship links are shown below

Example

Here we will show you how does relationship works with Email task for an Account Entity

e Click on Advance Find button which is on the Top Ribbon to get a pop up screen.

Wunkal Hath

i hicrosoft Chymamics CRM - SALES ~  Ooportunites | « ; Enter Seaech e Y ||

2 https:;//demo23890.crm.dynamics.com/main.aspx?extrags=%3fDataProvider%3dMicrosoft.Crm.Appl.. — &
|k https://demo23890.crm.dynamics.com/main.aspx?extrags= %3fDataProvider¥:3dMicrosoft.Crm.Application.Platform.Grid.GridDataProviderQ ﬂ|
Add Microsoft Dynamics CRM Venlat Hatti @
ADVANCED FIND MTC &
Save As / =G AND
HR ! OWoT, 2 g
& Edit Columns i Group OR
Query  Saved Results Mew Clear Download Fetch
Views I__) Edit Properties =4 Details XML
Shiow View Query Debug
Look for: | Copy Record Settings ﬂ Use Saved View: [new] ﬂ
Select
FHA00% -

Figure 24: Advance Find pop up Screen

e Select “Copy Record Settings” from the Dropdown list provided
o Click on Results Tab on the Ribbon to get results
e Click on “New Copy Record Setting” Tab on the Top Left corner of the ribbon
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= Advanced Find - Microsoft Dynamics CRM - Internet Explorer = =
|ﬂ https://demo233%0.crm.dynamics.corn/main.aspx?extrags= %3fDataProvider¥3dMicrosoft.Crm.Application.Platform.Grid. GridDataP rovid ﬂ|

LIST TOOLS A picrosoft Dynamics CRM Venkat Hatti (2]

ADVANCED FIND || cOPY RECORD SETTINGS MTC &

= Mail Merge Unfollow Copy a Link §! ‘:':':|

— Connect Email a Link = ES[_'

Mew Copy Record | Edit Run Ltart Run  Export Copy Record
Seftings Follow Workflow Dialog Report- Settings
Records Collaborate Process Data
v Mame ™ Created On o
Mew Mame CRS 1/16/2015 12:20 PM
1-1of 1 (0 selected) Page 1
javascript:; F100% v

e As mentioned always you will have two options 1: N or N: N relations

Example for 1: N relationship

CRM Admin
it~ M | New Copy Record S... CopyRecordSet

Hsave 4 new [ FORM

COPY RECORD SETTINGS : INFORMATION

New Copy Record Settings

General

Mame ™* New Name CRS

Primary Entity * account Relation Ship Name * Account_Emails

Related Entity * email Lookup Logical Mar regardingobjectid
*

Relationship Type *
NN

Notes

Figure 25: New Copy Record Setting

e Input Name of your choice

o Input Primary Entity (In this case it will be Account Logical name only)
¢ Input Related Entity (In this case it will be email logical names only)

o Select Relationship type from the Drop down list (1: N or N:N)
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Both the Relationship Name and Lookup logical name should be the same which is in Relationship details of
Account to Email as shown below

e Select Name from Relationship Definition and Name from Lookup field and place them in the right
e Click on Save and Close to quit this operation.
e To know how to open Relationship form please see figure 16 in the next page. (for reference)

il https://copyrecordindia.crmS3.dynamics.com/tools/systerncustomization/relationships/manageRelationship.aspxlappSolutionld=%TbFD 140441 &

Q Fﬂ Save and Close | EQE Show Dependencies | @ Managed Properties @lﬂelp -

Relationship Working on solution: Default Solution
" Account to E-mail

4 Common
&5 Information

General

Relationship Definition

Primary Entity * Account Related Entity *

Mame * Account_Emails

Lookup Field

Display Name ™* Regarding

No Constraint

Description Unique identifier of the object with which the e-mail is associated.

Iregalﬂingnbjectid

Requirement Level *

Mavigation Pane Item for Primary Entity

Display Option * Do not Display Custom Label ¥

*

Display Arez ™ Details Display Order

Relationship Behavior

Type of Behavior *

Assign * Reparent * Cascade All
Share * Delete * Cascade All

Unshare * Merge * Cascade All

Figure 26: Relationship Details
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How to get Relationship form?

Go to Settings->Customizations->Customize the system->Click on Entities and under Entities click on Account
and Select your choice of relationship such as 1: N

* B =X @ = Pagev Sefety~ Tooh v w5 :'

M Microsoft Dynamics CRM v Y | SETTINGS ~

Customization

Which feature would you like to work with?

Customize the System

Creste, mod¥y, or delete componegts in your orge o Dutsias Al Custemusson WHeo -
formi, Mepans, prodetiol, and otrel u

L

Account

Solutions i S

Create mooly, Sxport & WOOOM 2 Manaped of uy x5 =N WOM’IIP’ eSOnS 100 A8
Default S Type: A v

27 New 190 Many Resronship x Voee Acvions «

0 ~ v g - o
I« BOCOUTE_BCIVITY_DOTIeS Aecours Aoty Party m‘lﬂ
A ActirtrEnele Aepours [ Y 1l
—— o .
oCount Appoiatmaent P
COouM tern JO! 1
ooyt Bl Delste - 3
Y SEel ection o5t
(] Azcomtrenn
|4 Acticte
A avoe Teroute rpotursty Relteny o !
& Sourew Unit
[ Campaign RCCOUSE_CUtiomer_IasOr ACOOur Cuslomer Rewtanineg Sy
“ i
z> Accou tone: Rewtions! =
T, Compaign Resoonee ~
/' Cme LA ot
B Cove Sesottion >
.-_‘(Lw.r'.-v- v dos
&) Crrmmetter Ao
Stabes Exnting
RIS -

Figure 27: How to Open Relationship form

e Click on account_activity_parties as shown to open the relationship form.
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Example for N: N relationship

e Go to Relationship form
n [ﬂ lli:;l Sawve and Close EQE Show Dependencies ﬁ“ Managed Properties Jhctions - l.@;lﬂelp -

|_—%| | Relaticnship Working on solution: Default Solution
=3/ Account to Invoice

4 Common General

2 Information Current Entity
Entity Mame * Account ﬂ
Display Option * Do not Display ﬂ Custom Label *
Display Area * Detailz ﬂ Display Order * ]
Other Entity
Entity Mame * Invoice ﬂ
Display Option * Do not Display ﬂ Custom Label *
Display Area * Details ﬂ Display Order * 0

Relationship Definition

Mame * |new_acu::cunt_ nyoice

Relationship Entity Mame * | inew_acu:cunt_ nvoice |

Figure 28: Relationship Details

e Get the Relationship Entity Name from the form and place it in Relationship name as shown

CRM Admin
Ay . A New Copy Record 5... @ ) g

CopyRecordSet

BHsave 4 new  EE FORM

COPY RECORD SETTINGS : INFORMATION

New Copy Record Settings

General

Mame ™ New NtoN relation

Primary Entity * Account Relation Ship Mame * new_account_invoice
Related Entity * invoice

Relationship Type * N:N

Notes

Figure 29: New Copy Record Setting
» Click on Save and Close to quit
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Copy Record Set for Other entities

The Other entities are Invoice, Order, Quote, Case, Opportunity, Price list along with all their products such as
Quote product, Invoice product etc.

After setting up the relationship for Account, Contact or Lead the functionality of the Copy record set remains
the same for all as shown below.

Open CRM->Sales->Opportunity select any of the Record as shown (New Opportunity for Test) and click on the
COPY NEW icon on the ribbon

M Nocrosoft DynamisCRM - Y m dpportunities | v

Collatenat

. Y .
ot
- ¥ ¥ ¥
CONPETITORS QUOTES CRDERS

%

OPPORTUNITES

SALES UTERKTURS

Venbkat Hatth

§ ortiers of Proguct SOV N jlanse 201

tar wply of Frocact SEU ANSON: et 4mi7zans

Vary ety Wi oo 1B Aot SKU L3210 yeur (S L5 $3000000 P Caneon 1 Aighee Sal Hows

[~ They o8| Tarty SF D 1 RACYE INET e G5 « Ivees T T3l Lol $M00000 FemetimONe-  CEsEEe Pnema - L ]

Wi be orenrg atout 11048 o 81 troes Sarrome| nsans $2500000 A Goyrn date.  Como reny LA & het

Figure 30: CRM screen showing Opportunities

e On click of the COPY NEW tab, it copies the present record with [Copy] as extension, and displays the
following message while copying.

-

Copying 1 of 1 Opportunity.....

e After copying is completed you can see in the same screen a new record is created as “xxxx_xxxxxx_Copy” is
created.
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& oroers of Prodoct SOU RZ0E (savpie 242s §1300500 MartaCorpoel.  Teoritar, nc . 9N o
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' They e ooy of 2 sarre deexs W2 we 0+ e o Yollow u (seevplel Cogy Vs 400000 Jgoet v i, Cordono Pegemip. e
v They sed many of S shre emw g e 00 - feed o So8ow L (sample) nams SM0000 Rppetivoniia.,  Cordmo Fhermy. 5 ot
W1 be roenng sOcut 1) Reres of o) yoes (sarpie) pAal fpsul $2500500 I Gym e, Coho Wizery (2 8

Figure 31: CRM showing new created record

e The Alternate method to copy an opportunity record is, click and open the record form and click on COPY
NEW tab as shown below.

e On click on this tab, it again copies the same opportunity with _Copy and open the new record as also
shown below

6 orders of Product SKU JJ202 (sample) 20405 | $1000000 | In Progress

. \s
- Venkat

M—M

e veaert Proge orpered

endzg Propenal ok caoeydete

¢ Comrplen Iraassal fleve comphetedt

Summary

e & oty of Prodhuce SXU U202 (sample: POSTS  ACTIVITIES  NOTES STAKEROL DERS +
¥

£ Maths Carspited frarrq e [ rcoT Matie 2 Rads
e e Qoth Auto pouts  Lier powt Mo ssbehakdery foenst

Pschame Tirtattmme Thi Yeat

N f Gordmoﬂlmdu(t SKU 202 umvm
Cyrrency [ '0 Teaned by Venkst Hattl fur Accoust Fababam, b Sarrpie)
Pasget Amcunt 3000000 3 O Prodact SEU 1I202 (sampiel s wal
213 PN
s ¥ . !
[ W

< >
arrem Setuasn
Selez dropring smeng younger contoman.
Opesn |

Figure 32: Opportunity form shown Copy New tab
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Delete a Record.

e Select the record and click on DELETE and confirm it by clicking it OK to Delete. See Below

Confirm Deletion

Do you wsa! 10 delete i OpportuninyT You tan't urdo ths acticn.

=] =

Figure 33: Delete a Record
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Copy Record Set Functionality Chart

Copy Record Set Functionality

No | Entity Name Description

1 | Account Copying Account, and its Notes and its Relationships
2 | Contact Copying Contact ,and its Notes and its Relationships
3 | Lead Copying Lead, and its Notes and its Relationships

4 | Invoice Copying Invoice and its Products, and its Notes

5 | Order Copying Order and its Products, and its Notes

6 | Quote Copying Quote and its Products, and its Notes

7 | Case Copying case and its Notes and its Activities

8 | Opportunity Copying Opportunities and its Products, and its Notes
9 | Quote Product Copying only Quote Product

10 | Order Product Copying only Order Product

11 | Invoice Product Copying only Invoice

12 | Opportunity Product Copying only Opportunity Product

13 | Price List Copying only Price list
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Uninstallation Process

e To uninstall Copy Record Set Navigation is Settings = Solutions > Select the check box of

MTC_CopyrecordSet then click on Delete as shown below.

M \Vacrosoft Dynamecs CRM SETTINGS v

- Verkat Hatsi
Y

All Selutions ~ T 5

8’ New )( Dwiste 1] nport :- Eent ;( Impent Trarghiiary ; Sport Tarmtom ") Pusis M Cuttemaation c ot So0ms Yo Mirketaice Mo kctiom

Neove Dupiey Mave Vearson uteled On 4 Pecage Iyp Autsishe Desowtx

JI Mec, CamyReconaiet W Cazy Recong S 104 VHNE Narages Mazagenent Sschooiogy COnRUtane . Cozy Recoe Set %/ Wineeo® Jyreescs CRAM 20t pee T l
SsesPonuciotr SeiesPonuctiony a4l VIR Merages Naragemen Yachnoiogy Consutenc
Liceasng Liceagng 1233 IS Nareges Nacagement Tachnoogy Consutenc.,.  WECs Soluton for Licensing

Figure 34 : Deleting Copy Record Set Solution

e Click on OK to delete the solution from CRM. The solution will be deleted

=3 Uninstall Solution -- Webpage Dialog x|

“’,Q https://demo23890.crm.dynamics.com/tools/solution/dlg_uninstall.aspx?id=%7b09AC30A2-A0CE- &

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed sclution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

Ok Cancel

https://demo238%0.crm. dynarm a Internet | Protected Mode: On ﬁ

Figure 35 : Uninstall Solution

e Follow the above process to delete the Licensing solution
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Microsoft Dynamics CRM platform. MTC supports a product development
effort with a highly efficient global Microsoft CRM exclusive services business 24/7. MTC’s products represent
the refinements in functionality, deliverability, and long-term maintainability of unique highly customized
Microsoft Dynamics CRM platform business solutions suggested as most important in MTC’s global volume
customization business. MTC runs its internal operations and many of its partners and affiliates with this
example

s lcum‘@ Flml@m’@ Small and medium sized businesses (SMB) can now affordably build the kind
Componentized Solutions on Dynamce kRM of enterprise automation system that distinguishes the best unique-line-of-
business enterprises on earth. MTC uniquely delivers a very-unique service of clear value to businesses globally
seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific companywide
automation solution - marketing to operations to accounting in a closed loop - built on the Microsoft Dynamics
XRM platform technologies. Starting with the Microsoft CRM platform in either a monthly Online or wholly
owned on premise implementation you choose from a large and growing set of packaged option functionality
where you determine what non-standard additional functions you want on this solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set visit:
www.MTCCRM.com MTC's low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

Management Technology Consulting LLC (MTC) is dedicated exclusively to :@ MTC Yottty
the Microsoft Dynamics CRM platform and CRM web portal technologies = Consulting LLC

in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Microsoft CRM since the introduction of the
platform. MTC’s product offerings include development technologies for the Dynamics
M’cmsoﬂ CRM platform, add-on enhancements of features and ‘ Microsoft
major functions to CRM, as well as complete vertical- ‘ Dynam|cs* CRM
Partrer
Fartne market Enterprise versions of Dynamics CRM serving
an every growing list of industries and organization types.

MTC's services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement. MTC
is US headquartered company optimized for low-cost on-demand global engagement with regionalized contacts
and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Microsoft Dynamics CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down the
costs of implementation and enhancement of the Microsoft Dynamics CRM platform with unique and innovative
social networking and knowledge resource allocation processes.

Dynamics Exchange is the leading community free and open to Microsoft CRM uses and professionals for
support, training, knowledge, products, and services worldwide.
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End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the one hand)
and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the CRM Managed
Solution software product identified within (the “Product”), which includes computer software and may include printed materials, and
online or electronic documentation. By installing, copying, other otherwise using this Product, you agree to be bound by the terms of this
Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of the data,
or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license and will make
available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED TO
MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and Warrants that
it is authorized and empowered to grant the rights hereinafter set forth.

2.  Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable right to
use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3. MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User agrees that
MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property rights, patents, copyrights,
trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may enforce such rights directly against
End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the CRM
Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license, assign, transfer
or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile, disassemble, or make any
attempt to discover the source code of the Product (except and only to the extent applicable law prohibits such restrictions). End-
User further agrees not to download/upload the Product, in whole or in part, or to establish a network, place data on the Internet,
or offer a service bureau utilizing the Product. End-User agrees to restrict access to the Product to designated employees and to use
its best efforts to prevent violation of these restrictions by agents, employees and others, taking such steps and reasonable security
precautions as may be necessary. End-User shall permit MTC and/or its representative access to its premises during normal business
hours to verify compliance with the provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational Unit
CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used
with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of
this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without
prior written permission from Management Technology Consulting LLC.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual Maintenance
and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or End-User may terminate
use of the Product and this Agreement by written notice, at least thirty (30) days prior to the termination. Within thirty (30) days
after expiration or notice of termination of the Agreement, End-User shall return to MTC, postage prepaid all copies of the Product.
Continued use of the Product or any information contained therein or supplied under this Agreement after termination, or
expiration of this Agreement is expressly prohibited.

8.  All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and conditions of
this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using any UPDATE, End-User
agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User does not agree to the additional
license terms accompanying such UPDATES, do not install, copy, or otherwise use such UPDATES.

9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support services
related to the Product.

10. End-User acknowledges that the Microsoft CRM Managed Solution “Product” is of U.S. origin and agrees to comply with all
applicable international and national laws that apply to the Product, including the U.S. Export Administration Regulations, as well as
end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET, COPYRIGHT, OR
SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY, MTC SHALL HAVE THE OPTION
EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT OR AT NODUS'S EXPENSE, TO REPLACE OR
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MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS OEM PARTNER(S) MAKE NO OTHER WARRANTY,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF
THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC DOES NOT WARRANT THE COMPATIBILITY OF THE PRODUCT WITH
END-USER'S COMPUTER HARDWARE AND/OR SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein, whether by
breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the Product or return or
credit of an appropriate portion of any payment made by End-User with respect to such Product. Under no circumstances shall MTC
or its OEM Partner(s) be liable to End-User or any other person for any indirect, special or consequential damages of any kind,
including, without limitation, damages for loss of goodwill, work stoppage, computer failure or malfunction or any and all other
commercial damages or losses. Additionally, MTC assumes no liability for damages caused by incorrect parts usage and has no
responsibility to verify that the parts are correct for a customer's vehicle in accordance with the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and MTC may
obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to protect and preserve
its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the subject
matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in writing and
signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the other, whether
express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of
this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without prior
written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF
COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE PROGRAM OR
ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF MTC
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE FEE REFLECTS THIS ALLOCATION OF
RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-User
concerning the Product and supersedes any other communications or advertising with respect to the program and accompanying
documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue in full force and effect. If
you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky hill Drive, Los Angeles, CA 90068,
and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples contained in this
documentation and the Managed Solution code, including the warranties of merchantability and fitness for a particular purpose.

D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be construed as a
commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc. assumes no responsibility or
liability for any errors or inaccuracies that may appear in this manual. Neither Management Technology Consulting LLC, Inc. nor anyone
else who has been involved in the creation, production or delivery of this documentation shall be liable for any indirect, incidental,
special, exemplary or consequential damages, including but not limited to any loss of anticipated profit or benefits, resulting from the use
of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support. Annual
maintenance includes your right to the latest versions and any updates to this product at no charge during the 1st year of ownership.
Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the product. MTC will
notify owners of record by email of the Annual Maintenance renewal time and facilitate collection of fees and simultaneously assure the
latest versions and updates are in use.
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F. Customer Care details

MTC is always open to global community of Microsoft Dynamics CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
n USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
E India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online securely,
conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected Microsoft CRM
enterprise solutions for social and business transactions— see solutions in action as you get what you need from MTC online on your time.
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