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Document Summary

The following document is intended to explain the Time and Billing module of TotalServRianday the knowledge of
which you can easily manage your jobs/projects and monitor your resources closely in a transparent and accountak
manner.

To help you understand Tin& Billing in its entirety, each and every minute detail is captured in this document with
related imageskor better results, it is highly suggested to go through this document before actually using the TSP solutiol
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Design & Flow

Time and Billingnodule is especially designed keeping in view of the business Nd#/dj dzA NBnY Bafagenient level
securities. This module has is handled in two levels within an organization. The First Level is the Project Manager, wh
turn has all the powers to allot&to create the jobs to various resources along with facility to edit the posting which
include the financial part of the project. Few such operations are like Editirigxpense created by the resource or
Approve /RejectanexpenseFinally the Projeatnanager is responsible to creae invoice for the project or case wise.

Time and Billing Project Manager Flow

Role of a
Project Manager

¥ v v v
Create Invoice
Edit Time 2 Approves Time 3z
Create a Job ot Edit Expense ppPostin < with Account
g g or Contact
A4 A4
orrr Generate
o Billing Line
Assign Job Expense tem
Resource
v l R v

A 4 Add Billing
Line item

Create Job Decision to Invoice

y A 4 v

Approves Rejects Add
Time Time
2 Approve
Post i ) 4
v osting Posting Expenses
Assign Job
Task to Yesor No
resource
A
Rejects Reimburse
Expense Expense

Figurel: Time and Billing ProjeManagef Blow
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The dher level of user is Resource. This user can only view the jobs assigned to him by the Project manager or may s

using the same. Thather functionalities that a resource will do is to create a time posting and mark them either they are

billable or nonbillable tasks. The resource can also creat@xpense for the project he is involved as per the norms of
the company

Time and Billing Resource Flow

Role of
Resource

h 4 \ 4 $

View (my) Create Time Create
Job Tasks Posting Expense
\ 4
Open Job
Tasks Edit Expense
4 v
Marks Time Ma_rks Tume
Posting is Billed Posting is NOT
0sting 15 Bilie Billable
v

View (my)
Time Posting

Figure2: Time and Billing Resourc® Elow
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General

Security Role Privileges

Security Roles arhe standard functios of Microsoft Dynamics CRM afidme and Billings compliant to the privileges
controlled by Security Rolet.defines your & SN a | O Owhatlder td dNERiE@AGE NS Si3S ¢ , aNTiPEDNR &
G2 NR G S ¢ usiNgtieFiNdRand Billingsolution. All the Time andilling functionalitiescan be controlled bythe
designatedSecurity Roleexplained briefly here and in CRM guides and Help.

Basically, asecurity role defines how different types of records can be accesseshbycategory of users, such as
salespeople. To control access to data, you can modify existing security roles, create new security roles, or change wr
security roles are assigned to each user. Each user can have multiple security roles.

Security role prileges (A user's rights to perform specific actions on specific record types or to perform tasks. Privilege
are assigned by system administrators to security roles. Users are then assigned security roles. Examples of privile
include Update Account a@anPublish Customizations) are cumulative: when a user has more than one security role, the
user will have any privilege allowed in any of the assigned security roles.

1 You can set your own guidelines for Security Roles privilé¢gsgate to Setting®d Security A Usersas shown
below.

9 0 — ) _ Time & Billing TNB
Microsoft Dynamics CRM = | Settings | v | Security ret data B wrc fo]

Security

Which feature would you like to work with?

Users
Add new users, Edit information about users and deactivate user records. Manage the teams, roles, and licenses

assigned 10 users.

Security Roles
5
laed  Create new security roles, Manage and delete existing security roles for your organization.

Teams

Add new teams and new members to existing teams. Modify the team description and delete members from teams.

Business Units

Add new business units. Edit and deactivate existing business units. Change the parent business unit

Field Security Profiles
a Manage user and team permissions to read, create, or write information in secured fields.

ng enabling hierarchy modeling and selecting the model. You can also specify how|
pecify the entities to exclude from a hierarchy,

Positions Access Team Templates
Add new Position, Modify the Position description. Add new team templates. Modify the team template description.

LN N

Figure3: Navigation to Security Roles

91 It opens a new window with a list &nabled Useras showrbelow.
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3 3 J— R Time & Billing TNB
Microsoft Dynamics CRM | = | Settings | v | Security Search CRM data IS & wmic Lo

4+ nNEwW A EDIT &, APPROVE EMAIL i REJECT EMAIL ".'ﬁ MANAGE ROLES | " CHANGE BUSINESS UNIT % CHANGE MANAGER ==
+ Enabled Users ~ o
v Full Name 4+ First Name Site Business Unit Title Main Phone h 4 1
Delegated Admin Delegated Admin newmtctnb
Time & Billing TNB Time & Billing newmtctnb 555-666-7777
v User 2 User newmtctnb

Figured: Select the User
f Select the check bagainstthe userameT 2 NJ 6 K2Y &2dz ¢g2d2A R tA1S G2 YIyl3aSs
w2f Saég 2y (GKS NARoOO2Y P
1 A new window will open as showrelow.

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mame Busimess Unit

SYETENT CUSTOMIZEr TEWTTTICID N
#| Time and Billing Administrator newmtctnb

Time and Billing Manager newmtctnb

Time and Billing Resources newmtctnb

Vice President of Marketing newmtctnb

Vice President of Sales newmtctnb

QK Cance

Figureb: Manage User Roles
1 Based on the Resource Positiorthe organizationsecurity rolesare categorized int@ types.They are:
o Time and Billing Administratog This resource has full privileges to create, delete, update, approve,
reject and billing (Administrator level).
o Time and Billing Manageg This resource Wihave the privileges to create, delete, update, approve
and reject
o Time and Billing Resource$his resource can able to see the assigned tasks and performs the time
postings for daily activities.
1 Based on the resource postingglect thesecurityrole a&a a
AftAYy3 alyFABNEAENAVIBAWSRERAG
the user.

'¢7\Y

S yR CAfEAY3 IRY
SROEE:

FYR 6t a®1 2V

Sitemap¢ Time and Billing
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_ VlkasReddy
Microsoft Dyna mics CRM Time and Billing | v  Settings @ @ Search CRM data jo E tsptestl [

(.r
~A ' GRAVITY -
Time and Billing L

Time and Billing Time and Expenses Jobs Customers Billing Templates Administration

Resource Dashboard T Time Entr Job Groups Customers Ia Invoice Generator Job Template N Resource Utilization
” B oo =0 | R A
Manager Dashboard ﬁ Expense Jobs ;"'(- Contacts ®_3 Time Postings m Job Task Template r@ Settings
< v >

Topview Scheduler Job Tasks a Billing Line Items

‘ Resource Calendar Invoice Entries

Figure6: Site Mapg Time & Billing

LA

EEHEE

1 OncdlickingSettings an Administration windovshows upwith options such as Resources, Templates and Settings

Dynamics 365 +~ = Time and Billing ~ | settings

[#] NEW ACTIVITY ~ =4 NEW RECORD ~ i IMPORT DATA

Administration

.’.(':5 Time And Billing Settings ‘:r Resource Verifying
F‘m Email Motification Settings 2 Resource Groups Change Password
B cypense Types B2 Jpload Images
P yp P g
& sortal Settings 2 Survey Questions

@ Question Templates

Figure7: Administration Window

Time and Billing Settings

9 You can set your owhime and Billing Settings
1 Navigate toTime & Billingy Setting®A Time and Billing Settingas shown below
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Dynamics 365 + | Time and Billing ~ | Settings

[#] NEW ACTIVITY ~ = NEW RECORD ~ i IMPORT DATA

Administration

ime And Billing Settings ¥ esource erifying

5 Time And Billing S R @ ver,

554 Email Notification Settings & Resource Groups Change Password
xpense Types oad Images

I cypense Typ €2 Upload Imag

& rortal Settings [?3 Survey Questions

@ Question Templates

Figure8: Time and Billing Settings

1 Click onTime and Billing Settings
9 To create a new Time and Billing Settings record, click on +NEW buttbha dhbon.
9 Allfields in the record has to be filled as explained below (also see the below image).

Microsoft Dynamics CRM

= NEw [ DEACTIVATE 1 DELETE éﬁ ASSIGMN  tJSHARE = EMAIL A LINK ";?. RUN WORKFLOW  [®] START DIALOG ERN

TIME AND BILLING SETTINGS : INFORMATION

MTC =

«Company Information

Company Name ™ MTC Street]

Street2 -- Street3

City -- State/Province

Postal Code -- Country

Phone -- Emai

Owner ™ & TSP Demo WebSite

Approvals ™ Resource Manager

CRM URL™ http://tnb2016new:5555/tnbdevd Motification From

License Key SEfJGOXDbpRO+uY345zuNYtHH2Zh+ KomHnrivixb8sL1ekJyBy7950bjzCtR6202vSyFGaHpD 1PSKD7TMJuRFmMf43nbmiV7itQmtsntswaXW/ZMPpiSgoD

AEOw +tdp9zjn33m90KUEXal9WOA4aQWyiNbgFeWbGAJ/Kqy TELnTt45elQuDOkPJ I JareNONV19LmPE91emd4admPaTuGOFusYT98qPHOQmMOCMbRVS
hPIpFTNZNQ+ewzglyaidxlcBCqMoCLcE23gNuAdwAzkph7TIBKUg2szk8qyW2uYP200UWCqLR5JUwiGWCc+ 0PFynik8nBANGmMTZCKDG+755TzEHO ==

Ne Of Internal Users @ 10 Mo Of External Users @ 5
Mo Of Managers B s Due Date B 1253172016

< Time Sheet Settings

Week Start Day ™ Monday

Hours to Display * Total Hours

4« Sequence Numbers

Job Prefix ™ Job

Mext Job ™ 1,004

Figure9: Time and Billing Settings

1 All Inputsg fields marked withasterisksare mandatory
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Input CompanyName Ownerand Approvalsinder Company Information
Approvals can be selected as Project Manager or Resource Manager or Both from the drop G@aneequentlyall
the Time Postings of resourcegould be sent for approval as per the selection made.
UnderTime Sheet &tings, you can define the Week Start Dagd Hours to Display
If Monday is theStart Daythen in Time sheets you will have a week from Monday to Sunday or if you start your week
on Wednesday then the Time sheets will have week from Wednesday toayesd
91 Similarly Hours to Displayon every click the Optionshange from Billable Hours to Total Hours and vice v&sa.
select the appropriatehoice. These fields would be displayed in futdoe procesing Time sheets
I Gantt Chart & Task Status Colo8ettings¢ All the job tasks created on Gantt Chart and their statuses can be
differentiated by color codingsing thissettings.
1 TNB Gravity SettingsChart of Account for BLI, Chart of Account for Expense, Cost ot $alesr and Payroll Clearing
Account can be set using this settings.
0 Chart of Account for Blg This ighe revenueaccountwhich refers toccustomer®  LJ- & Y S y'thie billidgs | N
line tems generated.
0 Chart of Account for ExpenseThis is a revenue accouwhich refers tocustomer§)  LJ- &ow&dsine
expenses involvetbr carrying oujobs/job tasks.
o Cost of Saleg Laborg This is a cost account whidgfers tothe cossinvolved in terms of labor farompleting
the job/job tasks

)l
T

=A =

o Payroll Clearing Accourg This is a cost account whiokfers tothe internal payroll for the resources.
9 After makingthe necessary changes in the Time and Billing Seftymsare requiredo save the changes to reflect
the same in the CRM.

Users
Users are the basic functional units of an organizafidmey are people assigned with specific task réd@y. organization
has all the users listed in its CRM.

To view users in an organizatidollow the navigationSettingsA SecurityA Users

. . Vikas Reddy
Microsoft Dyna mics CRM — Settings | v  Security @ @ o & tsptest1 . &
Security
Which feature would you like to work with?
Users Teams
Add new users, Edit information about users and deactivate user records. Manage Add new teams and new members to existing teams. Modify the team description
the teams, roles, and licenses assigned to users. and delete members from teams.
Security Roles Business Units
[ '\,- Create new security roles. Manage and delete existing security roles for your Add new business units. Edit and deactivate existing business units. Change the
arganization. parent business unit.
=) Field Security Profiles [ Hierarchy Security
4).‘- - Manage user and team permissions to read, create, or write information in secured i ; Configure hierarchy security, including enabling hierarchy modeling and selecting
‘@ fields. the model. You can also specify how deep the hierarchy goes, and specify the

entities to exclude from a hierarchy.

Positions Access Team Templates
Add new Position. Madify the Position description. Add new team templates. Modify the team template description.

Click on Users to see the Enabled Users in your CRM.
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. . _ Vikas Reddy
Microsoft Dynamlcs CRM — Settings | ¥  Security ® ® 0 & tsptest1 . &

4 NEW &5, NEW MULTIPLE USERS e EMAILALINK  ~  [¥] RUN REPORT ~ BE| EXCEL TEMPLATES ~ BB, EXPORTTOEXCEL ~ @y IMPORTDATA ~ ses

+| Enabled Users ~ =
v Full Name First Name Site Business Unit Title Maii W o <
John Silvani John tsptest] 9
o
Randall Ykema Randall tsptest1 A
Vikas Reddy Vikas tsptest]

You can manage roles of each usgselecting that user and clicking Blanage Rolesnd follow the process as explained
under Security Role Privileges

Creating a New User (On-Premise)

For creating a new usén the CRM, follow the navigatioBettingsA SecurityA Users

M Click on +NEW button on the ribbon

Microsoft Dynamics CRM — Settings | v  Security

=+ NEW :',; NEW MULTIPLE USERS e EMAILALINK ~  [¥] RUN REPORT ~ ﬂ5| EXCEL TEMPLATES -~ @L, EXPORTTO EXCEL ~

1 A new window pops up withlank fields as shown below.

K i _ _ Vikas Reddy

Microsoft Dynamics CRM | = New User [CIUCH scarch CRM dota O B tsptestt . & | ?

EISAvE ['SAVE& CLOSE [E)SAVE&NEW =+ NEw  ES FORM EDITOR

USER ¥
The informatien provided in this form is viewable by the entire organization.
4«Summary 2
Account Information POSTS TEAMS
User Name * [ = Enter post here POST Team Name
Both Auto posts User posts To enable this content, create the record

User Information
Full Name *
Title
Primary Email
Mobile Phone
Main Phone
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1 Input all fields with the rightlata. Fields marked with asteriake mandatory.
1 Finally, click on Save to reflect thkanges.

Note: The above procedure holds good for-Premise CRM but for OnlinERM, users must be created from Microsoft
Office 369inked with it.

Creating a New User (Online)

For creating a new user using CRM Online instance, you need to follow thefrelosdure

1 Open the Admin Portal of your Office 365 account.
M Go to UsersClick on Active users.
I To add a new user, click enAdd a userThen a side window shows up.

Office 365 Admin center preview

Home > Active users

Home ‘ -+ Add a user | | More v ‘ Filters | All users V‘ |S;a'-:\* 0 ‘ 1 Export
Users Display name /. User name Status
I DEES Rasool Peter rasool @rofous.onmicrosoft.com Office 365 Enterprise E3
Ravi Kiran Kiran219@rofous.onmicrosoft.com App Connect Office 365 Enterp...
Contacts
Deleted users
Data migration
b User ® Types of users @ Filters
Groups
Users are people in your organization who Different types of users and accounts can use Learn how filtering will help you keep this list
Resources can access Office 365. Office 365 in distinct ways. under control - before it gets too long.

Billing

Support

Settings

Reports

Health

Admin centers

9 Fill all the fields required and click &wald buttonto create a new user.
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E@ Time & Billing 55 M rc
New User
new@domain.com

First name Last name

Display name *

User name * Domain
@/ rofous.onmicrosoft.com v

Location

India h

~ Contact information

~ Password Auto-generated
~  Roles User (no administrator access)
~  Product licenses Assign a product license
~ Office 365 Enterprise E3 [ ] off

23 of 25 licenses available

~  Microsoft Dynamics CRM Online Professional I Off

24 of 25 licenses available

Create user without product license I off

They may have limited or no access to Office 365
until you assign a product license.

Add Cancel

() Need help? [JFeedback

Resource

A Resourcecarriesout the job task Resources page will allow you to add resources to yoliproject Each tasks
assigned to aesourcewho will then start working on that particulgob task.A resource could possibly become a contact
to the user.

1 To create a new resource follow thavigation Time & Billingy Setting®#3 Resource
9 Click orResource under Resources option.
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4+ New [ DELETE  ~ & EMAILALINK =~ [¥) RUN REPORT ~ Ef| EXCEL TEMPLATES ~ @._, EXPORT TO EXCEL  ~ i’ IMPORT DATA  ~ ses
* Active Resource ~ o
~  Name Resource Type Resource Group...  Designation Default Work Ty...  Price Per Hour User Cn Y 1] <
Bob Smith External Software Develo... 50.00 3/8/2016 9
Q
David Jhon Internal Software Develo... 10,00 6/10/2016 a
John Silvani Internal Manager 250.00 John Silvani 3/8/2016
Randall Ykema Internal Graphic Designer 120.00 Randall Ykema 72172016
Thomson S Internal Software Develo... 20.00 6/10/2016
Vikas Reddy External Sample 175.00  Vikas Reddy 3/4/2016 1

1 You can see a list of active resources if there are any in your CRM else click on +NEW button on the ribbon to creat
new resource.

Microsoft Dynamics CRM = Mew Resource

EH savE  E'SAvE & CLOSE =4 NEW FORM EDITOR
RESOURCE
N R Mame™ Designation Price Per Hour™ Created On
ew resource = - - - a
« General
Resource Type Internal
User ™ Mame ™
Created By a -- Designation
Currency US Dollar Price Per Hour *
Vendor
Resource Group
Cost Per Hour
Resource Manager
4 Settings
Is Project/Resource Manager Can TimePost For:
Can Approv ject Time Postings Job
Can Approve/Reject TimeSheets JobTask
Can Approve/Reject Expenses Accoun
Can TimePost For Future Dates Contact
Can Complete Job Case
Can Complete/Stop JobTask lssue -
Status Active
Active H

FigurelO: ActiveResource$orm
Fields to be filled while creating a new resource:

Resource type has to be set either as Internal or External.

User has to be picked from the look up search

Name Contact, Designation, Price Réwur andVendor has to be filled.

Default Work Type, Resource Group, Cost Per HidrResource Manager has to be.set
Resource can be selected as Project/Resource Manager for:

=A =4 =4 =8 =4
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Approving/Rejecting Time Postings
Approving/Rejecting Time Sheets
Approving/Rejectingxpenses

Time Posting for Future Dates
Completing the Job
Completing/Stopping the Job Task
Creating Expenses/Time Post for Others
Un-approving Time Sheets
Unapproving Expenses

Can Time Post for:

Job

Job Task

Account

Contact

Case

Issue

=4 =4 =8 = = - -8 -8 -89

= =4 =4 =4 -4 =

Resource Group

Resairce Groups are created for different level of usansl carry a specific set of attributéBhese grouphelp in actually
saving time and work while assignidgb or Job tasks @ bunch of resource®\ny changes made to the resource group
will automatically reflect for every individual resource who kmked tothat group. This will be irrespectiva# the original
values assigned to individual like cost per hour.

1 NavigateTime & Billing, Settinggy Re®urceGroups

Dynamics 365 + | Time and Billing v | Settings

[#] NEW ACTIVITY ~ == NEW RECORD ~ i IMPORT DATA

Administration

"{"5 Time And Billing Settings < Resource Verifyin
9 g ying
52 Email Notification Settings 2 Resource Groups Change Password
I Expense Types €2 pload Images
P Yp P g
& sortal Settings E Survey Questions

@ Question Templates

Click on Resourdéroups.

Anew windowopens up You can see all the Active Resource Groups if there are any in the CRM.
You can create a new resource group by clicking on +NEW button on the ribbon.

This is exclusively used for Group@dources only and not for Individual resources

= =4 =4 =
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Microsoft Dyna mics CRM = Time and Billing | ¥  Resource Dashboard | v
= NEW | [ DELETE ~ e EMAIL ALINK = - [¥] RUN REPORT ~ nf| EXCEL TEMPLATES ~ @_, EXPORT TO EXCEL ~ i,. IMPORT DATA = ~ e
+ |Active Resource Groups ~ o
" Name Created On Y e
Developer Group 7/25/2016 7:29 AM
Manager Group 7/25/2016 7:30 AM
Service Group 7/25/2016 7:31 AM

Figurell: Resource Group showing active groups
91 Inorder to create New Resource Groypu will have to fill details undgBenera) Settings,and Resources

Microsoft Dyna mics CRM = Time and Billing | ¥  Resource Dashboard ~ New Resource Grou...

A

EHsave | @' SAVE& CLOSE =<+ NEw  [E FORM EDITOR al X

RESOURCE GROUPS : INFORMATION

New Resource Groups -=

4« General )
Name * Q| Default Work Type e -
Owner * & Vikas Reddy Designation -
Cost Per Hour ™ - Price Per Hour * -

Resource Manager

Can Create Expense/TimePostings for Others

Can UnApprove TimeSheets

4 Settings
Is Project/Resource Manager (| Can TimePost For:
Can Approve/Reject Time Postings Ll Job O
Can Approve/Reject TimeSheets | Job Task O
Can Approve/Reject Expenses O Account O
Can TimePost For Future Dates O Contact O
Can Complete Job O Case O
Can Complete/Stop job Task O lssue O
O
O
O

Can UnApprove Expenses
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4 Resources

MName ™ Resource Type Resource Gro.., Designation Price Per Hour

Created On

Figurel2: Resource Group Form

1 Under Settingsselect the check box against

o0 Is Project/Resource Manager
Can ApprovéReject Time Postirg
Can ApproviReject Time Sheets
Can ApprovEReject Expenses
Can Time &st for Future Dates
CanComplete Job
CanCompletéStop Job Task
Can Create Expendéme stingsfor Others
Can UrmApprove Time Sheets
Can UmApprove Expenses

O OO0 O0OO0OO0OO0OO0o0OOo

Can Time Post for:

Job
Job Task
Account
Contact
Case
0 Issue
9 Save the page to record details.

O OO O0o0Oo

1 Only after you save the page, other sections sucResources, Work Types and Resource Work Type Costs would be

available to add/edit.

Job Template

A Job Template is a form which bears important information such as Job Rayner NameJob Task$resoures, Billing
Information among othersrequired for successful job completioviou can create different Job Templates for different
Job Requirements. They basically helpsaving time by eliminating the need to creadditional jobs for similar or

repetitive jobsover and over again.

For using Job Template, follow thavigaton: CRMA Time &BillingA Template#, Job Template

Dynamics 365 ~ | Time and Billing ~

Settings

Time and Billing
Time and Billing Time and Expenses Jobs Customers Billing
@ Resource Dashboard rsl, Time Entry Job Groups :["u Customers nveice Generator
@ Manager Dashboard Expense Jobs E‘ Contacts Time Pestings
Top View Scheduler Job Tasks 'a Billing Line ltems
™ w Sche & e g Line
Resource Calendar _._a nvoices

Voice of the Cu:

Templates

I; Job Template

[TomTempate |
Job Task TempIate

Service Financials

Survey

§¢ Survey Form

@ Survey Activities

Page200f 97
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1 Click on Job Templat&ou can see the list of Active Job Templates if there are any.
9 To create a new Job Template, click orie¥button on the ribbon.

=+ NEw | T DELETE -~ = EMAILALINK - [¥] RUN REPORT ~ BE| EXCEL TEMPLATES - &._, EXPORT TO EXCEL ~ i, IMPORT DATA  ~ Coo
+ | Active Job Templates ~ o
v Name 4 Created On Yy 2
C Test 6/10/2016 7:55...
Construction Budget Template 6/13/2016 5:57...
CRM implementation 6,/10/2016 1:36...
Data migration 6/10/2016 1:49...
Gravity Template 3/472016 9:52 AM

A new window pops up with a series of fields to be filled by you.
Fill the General section which hiblsime, Description and Billing Information fields
It is important to note that there aré Billing Types namely
o Time andVaterials
Fixed pricecompletion of contract
Fixed price; percentage complete
Mile stone
Cost Plus
Internal use
1 You can set any of the above billing types for the Job Template you create.

= =4 =

O O O 0o

Save the details tanlock Job Task Template section from whgsa can add Job Task Templates.

Also,do the Gantt Settingdy selecting Yes/No options f@ascade Changes, Recalculate Parents, Move Parent as
Group and Show Today Line

1 Fields marked with asteriskare mandatory.

Dynamics 365 -~ Time and Billing ~ Job Template > New Job Template

H sAVE 3 SAVE & CLOSE 4= NEW o/ FLOWS ~ FORM EDITOR

JOB TEMPLATE : INFORMATION

New Job Template -=

« General

Billing Information

Hasan Kirmani

» Gantt Chart

» Gantt Settings

Active
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Dynamics 365 -« Time and Bi||]|1g ~ Job Template > CRM Implementation >

Hsave -+ new  [§ pDeEacTivaTE  [F) cOPY TEMPLATE % CREATE JOB Tl DELETE S8 ASSIGN €l SHARE 3 EMAIL A LINK === 1+ ¥
JOB TEMPLATE : INFORMATIOMN

CRM Implementation =

4 General
Billing Information
*Mame CRM Implementation
*Billing Type Time and Materials _____ |
Description o Fixed Price - Completion of contract
*Rate Structure Fixed Price - Percentage Complete

Milestone
Project Manager e Cost Plus

Internal Use

Currency Dollar

Owner & Hasan Kirmani

<« Gantt Chart

= I +: Qq 4+ &+ X ==HA =
Show baseline task bars Save task bars as baselines
Task Mame Su Mon 29 Jan 2018 Mon 05 Feb 20
Search for task name Start Finish Duration Effort Assigned Resources P [P N I R S N g
1 Analysis 01/30/2018 01/31/2018 2 days 8 hours Hasan Kirmani [100%:]
2 Design 02/01/2018 02/02/2018 2 days 8 hours Hasan Kirmani [100%6]
3 Testing 02/05/2018 02/07/2018 3 days 8 hours Hasan Kirmani [100%]
e Deployment 02/08/2018 02/12/2018 3 days 8 hours Hasan Kirmani [100%:]
5 Maintainance 02/13/2018 02/15/2018 3 days 8 hours Hasan Kirmani [100%:]

Figurel3: Job Template entry form

Job Task Template

A Job Task Template is a form which bears important information such as Task Name, Owner Name, Job Template to w
it is linked, Priority and Estimated Hours among othkilee Job Template, Job Task Tempkatddo created with the view

to eliminate theprocess of creatingdditional job task templates fasimilaror repetitive jobstasks. Different job task
templates can be created for different job tasks and can be recalled when a new job involves thelsaasig thereby
saving time and improving efficiency.

To view Job Task Template, follow trevigaion: Time & Billingh Setting®h Template®\ JobTask Template

Alternatively, you can also view Job Task Tempgtéollowing the navigationTime & BillingA Template®\ Job Task
Template.

Dynamics 365 +~  Time and Billing ~  Settings

m
-l
TaskBoard E Waorkplace m /\{ Voice of the Customer Service Financials

Time and Billing

Time and Billing Time and Expenses Jobs Customers Billing Templates Survey

@ Resource Dashboard F, Time Entry Job Groups L'n Customers @ nvoice Generator Job Template @ Survey Form
= > e

@ Manager Dashboard Expense . Jobs :El Contacts Qj Time Postings Job Task Template @ Survey Activities

2] Top View Scheduler W Job Tasks Billing Line ltems

28] Top View sehe & J§ Giting Line ftems

Resource Calendar __.Ia nvoices

5

1 Click on Job Task Template. You can see the list of Active Job Task Templates if there are any.
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ﬁ DELETE ~ e EMAIL A LINK =~ [¥] RUN REPORT ~ H| EXCEL TEMPLATES ~ @_, EXPORT TO EXCEL - i, IMPORT DATA  ~ e
+ | Active JobTask Template ~ o
" Name P Estimated Hours...  Priority Created On h 4 < <

Administrative Costs Medium B/13/2016 6:02 AM S 9
Agendia _(PS) G- Proof of Insurance provide to Customer 10,00 Medium 3/4/2016 9:53 AM a'j"
Analysis 400 Medium 6/10/2016 1:43 PM
Construction 7.00 Medium 6/10/2016 1:43 PM
Demolition Medium 6/13/2016 6:07 AM
Deployment 400 Medium 6/10/2016 1:43 PM
Design 500 Medium 6/10/2016 1:43 PM
Dumpster and Removal Medium 6/13/2016 &:07 AM
Dust control,Surface protection Medium 6/13/2016 6:07 AM
Engneering Fee Medium 61372016 6:02 AM
Extracting Source Data Medium 6/13/2016 5:55 AM
Financing costs Medium 6/13/2016 6:02 AM
General Requirements Medium B6/13/2016 6:02 AM
Impact Free Medium 6/13/2016 &:02 AM
Job-site Access Medium 6/13/2016 &:07 AM

1 To create a new Job Template, click on +NEW button on the ribbon.
1 A new window pops up with a series of fields to be fitbgd/ou.
9 Fill details such aBask Name, Job Template, Owner, Priority, Estimated Hours and Descripfioaquired.

Microsoft Dyna mics CRM — Time and Billing | v  Job Task Template | v New Job Task Temp...

3 SAVE | 5 SAVE& CLOSE = NEW FORM EDITOR

JOB TASK TEMPLATE : INFORMATION

New Job Task Template =

4« General

Task Name ™ Owner ™ & Vikas Reddy

Job Template ™ -

Priority Medium Estimated Hours -

Description -

1 Finally, save the edits reflect in your CRMFields marked with asteriskare mandatory.
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Time and Billing

Time and Billing helpgou to identify all the job tasks and associated resources required to complete a project on time
and bill the resources accordingly.

Dashboard s
Dashboards give at-glanceinsighsaboutthe status ofobs, job tasks, resourcé@svolved andheir costs.Time and Billing
solution supports 2ypes ofdashboards nameljWlanager Dashboard and Resource Dashboard.

Manager Dashboard

Any user withManager Security Rolean access and view the Manager Dashboard to get insights about Jobs and Jol
Tasks managed blgem as well as the Time Postings and Expenses Appeayatedfor their resourcesAll these statistics

can be viewedn the form ofgraphicalrepresentationghistograms and pie chajt®n theManagerDashboard

To view Manager Dashboard, follow thavigation:Time & BillingA Manager Dashboard

Vikas Reddy
Microsoft Dyna mics CRM Time and Billing Manager Dashboard @ @ Search CRM data 0 & tsptest1 !
(1
ime and Biling "ll" GRAVITY Sales Service Settings
Time and Billing Time and Expenses Jobs Customers Billing Templates Administration
E Resource Dashboard @ Time Entry Job Groups ;"E Customers Ia Invoice Generator Job Template Resource Utilization

Manager Dashboard Expense Jobs E‘r Contacts Time Postings Job Task Template [] Settings
N

Topview Scheduler E Job Tasks
Resource Calendar Invoice Entries

Billing Line Items

BEE

1 Click onManager DashboardYou can get the overview of Jobs, Job Tasks, Time Postings, Expenses Approval a
Issueghat a Manager is involved &s shown below

) . _ . Vikas Reddy
Microsoft Dyna mics CRM — Time and Billing Manager Dashboard o @ B tspestt . ol ?

EPSAVEAS E% NEW 4w SETASDEFAULT & REFRESHALL B SWITCH ORG
Manager Dashboard ~
Overview
- - - Cost Performance Schedule Performance
JOBS 5% JOBTASKS 5% TIME POSTINGS =
Jobs IManage Jobs | Manage
Delayed Jobs | Job Tasks | Delayed Job Time Postings H H
Jobs | Manage Manage Manage Tasks | Manage For Approval b 3
EXPENSES APPROVAL 5% ISSUES a 3
Data migrat.. Test 1 Data migrat.. Test1
1 ™ 0 r.: Implement C. To Implemen Implement C... To Implemen.
] Name Mame
Expenses Open Issues | Delayed Issues Sum (Cost Performance Index{Current —— i:hsnus: Performance
Approval Manage | Manage Forcast Index{Current Forcast;
Jobs | Manage + = Job Tasks | Manage ¥ + =
Search for records 0o Search for records ¥l
S.No. Name Customer Contact Billing Type Fixed Price Per Hour Prit S.No. Name Job Customer Contact Start Date End Date
6000 Data migration ABC28UUT Per Resource Pr... Testing Implement CRM  ADVANCED0002 6/13/2016 4:10... 6/1472C
2.0.0.0 Implement CRM ADVANCEDO0002 Per Resource Pr... Testing To Implement C... Contoso Pharm... 6/21/2016 2:30... 6/22/2C
30.0.00 Test 1 ABC28UUT Per Mile Stone 16.0.0.1 Testing Phase 2 To Implement C... Contoso Pharm... 6/14/2016:2:37.5 6/15/2C
16.0.0.0 To Implement CRM ‘Contoso Pharm... Per Resource Pr...
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Important Notes

Under Jobs, you can firdobs | Manageand dDelayed Jobs | Manage

1 Jobs | Manageefers tothe list of jobsbeing handled bya Managerand the numberon it gives the idea ototal
number ofsuchjobs.

f Delayed Job$ Managerefers to the jobs that ar@verdueand which needl y | Ji@Nadidte attention.The
number on it gives the idea of total number of such jobs.

' YRSNJ W20 ¢ aJpmaTasksMandge O || yWeklyedioRTasksManageb £
1 Job Task$Managerefers to the job tasks within a job thatManager isvorking on and the number on it gives the
idea of the total number of such job tasks.

f Delayed Job Tasks | Managfersto the job tasks that are overdue and which needs y | Jréndilaie attention.
The number on it gives the idea of total number of such job tasks.

Under Time Postings, you can fig@ime Posting$or Approva¢ which refers to all the time postinghat need your
approval.

''YRSNJI 9ELISyasSa ! LILINR O f T ehihdrefdisto/all theheypBnses thai hdSdyyauSapprovalJLINE

' YRSN) L&aadzSax e2dz Oy FAYR ahLSy LaadzSa L alyl3aSeé |yl
1 Open Issues | Managefers tothe ongoing issuethat a Manager isnvolved in and the number on it gives the idea
of the total number of such issues.
 Delayed Issues | Managefers to theissues that are overdue Y R ¢ KA OK Yy SSR& al y I JBND A
number on it gives the idea of totaumber of such issues.

It is important to note that a Manager has theption to create a new Job, Job Task, Time PostiEgpenses and Issues
right from the Manager Dashboarditself.

Resource Dashboard

Any usemwith Resource Security Rot@naccess and view the Resoul@ashboard to get insights about Jobs, Job Tasks,
Time Postings, Expens@pprovaland Issueshey areactivelyinvolvedin. All these statistics can be viewed in the form of
graphical representationghistograms and pie chafjten theResourcédashboard

To view Resource Dashboard, follow the navigafiome & BillingA ResourceDashboard

Vikas Reddy

Microsoft Dyna mics CRM Time and Billing | v  Resource Dashboard | v @ @ Search CRM data 0 B tsptest1

(1)
GRAVITY HR Sales Service Marketing Settings

Time and Billing ‘.ll'
Time and Billing Time and Expenses Jobs Customers Billing Templates Administration
L Resource Dashboard r Time Entry Job Groups ['“ Customers Ia Invoice Generator Job Template "}‘ Resource Utilization
oz Q) [ ~ ne 53
m&E = s L5 ‘ s :
Manager Dashboard Expense Jobs Hra| Contacts 74| Time Postings m Job Task Template RO Settings
HHH - P
Topview Scheduler Job Tasks Billing Line Items
Resource Calendar Invoice Entries

9 Click on Resource Dashboard. Yougetrthe overview of thelobs, Job Tasks, Time Postings, Exgeéxmaroval and
Issueghat aResources involved iras shown below.
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. X _ . Vikas Reddy
Microsoft Dyna mics CRM = Time and Billing | v  Resource Dashboard @ @ Search CRM data jo B tsptestt . o] ?

EFSAVEAS  §% NEW < SET AS DEFAULT &' REFRESH ALL afg SWITCH ORG

Resource Dashboard |~

Overview
TimePostings For This Month Approved/UnApproved Time postings..
J0BS JOB TASKS TIME POSTINGS ] g op PP posing
_— —_— TimePostings For This Month My Time Postings
=z =z o= .
13 <= Q13 - 25 = Q24 =& 0 & -
Job Tasks TFre s =10 ;
Jobs 1am JobTaskslam [ which are which are T . 4 .
working in Delayed Jobs working in delayed refected g 5 P ) .
AN | A

EXPENSES ISSUES

0 @

-
]

0 @

0 &

Expenses
which are
rejected

Issues which |
am working in

Delayed Issues Il Count:All {Job I Approved Il Un&pproved

Job Tasks | am Working In ¥ + = Jobs | am Working In ¥ + =
Search for records o) Search for records Jel
S.No. Name Customer Contact Job Start Date End Date S.No. Name M Customer Contact Start Date End Date Billing Type
Analysis Test -1234 6/14/2016 5:19... 6/15/2C 1.0.00 Calculate IT and PBX Cost... ADV 3/4/2016 3/11/2016 Per Hour Price
Construction ADVANCEDO0002 Implement CRM  6/13/2016 4:10... 6/13/2C 15.0.00 CRM - 1234 ABCO9M32 6/14/2016 6/21/2016 Per Resource P
AD-HOC Construction Conteso Pharm... 6/14/2016 1:02... 6/14/2C 27.000 CRM implementation 7/11/2016 7/12/2016 'PerResource P
Construction Contoso Pharm... To Implement C... 6/24/2016 2:30... 6/24/2C 29.0.00 CRM Implementation 7/14/2016 7/21/2016 Per Resource P

Important Notes

Under Jobs, you can fird W2 @anméworkingis YR a5Sf | @SR W20adé
9 Jobs | am working inefers to the list of jobshat aresourceis involved irand the number on it gives the idea of total
number ofsuchjobs.

f Delayed Jobsefers to the jobs that are overdue and which ne®ds a 2 deNdedaiezattention. The number on it
gives the idea of total number of such jobs.

' YRSNJ W20 ¢ aJpiaTasksds warkiod i/ FIomTRskwhich are delayed €
1 Job Tasksam working inrefers to the job tasks within a job thatrasourceis working on and the number on it gives
the idea of the total number of such job tasks.

f  Job Tasks which are delayeefersto the job tasks that are overdue and which ne®td & 2 deiNd@@ateattention.
The number on it gives the idea of total number of such job tasks.

'YRSNI ¢AYS t2a0Ay 3a 3 whichae rédctgd FOAK/ARD K1 CNIBYFSS NE2 aAlii2Aaye Tefdcted K S
by respective Managsif any.

Under Expenses, you canRin @& 9 E WBigh&® dejected ¢ KA OK NB FSNE (i 2are Irefedted byK S
respective Managers if any

' VRENJ LAa&dzSas @Hchran®wokingfid yIRY @ L& 5 845188 SR L a4 4dzSadé

9 Issues which | am working irefers to the ongoing issues thatesourceis involved in and the number on it gives the
idea of the total number of such issues.
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1 Delayed Issuesefers to the issues that are overdue and which nelidS a 2 didedadedattention. The number
on it giveghe idea of total number of such issues.

It is important to note that aResourcédias the option to create a neWime Postingand Expenses right from thResource
Dashboard itself.

Top View Scheduler

Top View Scheduler isrew andinnovative feature imfime & Billinghat allowsManagers taget the complete overview
of the jobs in an organization along with detailed mapping of resources with job/job tasksspeeific timelines.
Managers can always go ahead and add tasks to resources basttir wok schedules as seen in the Top View
SchedulerAll the actions taken bthe Manager would be automatically updated in all the associated records.

To view Top View Scheduler, follow the navigatime & BillingA Top View Scheduler

. . _ Vikas Reddy ”
Microsoft Dynamics CRM Timeand Billing v  Resource Dashboard | v OMMON scorch CRidota 0 B tsprestt o] !
(N
GRAVITY HR Sales Service Settings Help Center
Time and Billing ‘“ll
Time and Billing Time and Expenses Jobs Customers Billing Templates Administration
R Dashboard i Time Ent Job G '“. Cust @ Invoice G t Job Template N R Utilizati
% esource Dashboar Ime Entry o] roups :_"‘ ustomers nvoice Generator E ob lemplate esaurce Utllization
M Dashboard E =1 Job i) Contact (95| Time posti Job Task Templat @sm‘
% anager Dashboar Xpense obs 3 ontacts I_;l ime Postings E lob Task Template 0% ettings
% Topview Scheduler E Job Tasks a Billing Line ltems
Resource Calendar Invoice Entries

1 Click onTopView Schedulerlt gives a complete overview of the jobs in an organization along with detailed mapping
of resources with job/job tasks over specific timelines.

Microsoft Dyna mics CRM — Time and Billing | v+ Topview Scheduler
[z NEW ACTIVITY ~ = NEW RECORD ~ i, IMPORT DATA
Horizon:  Weeks v  Jobs: Data migration v | WorkTypes: |All v
07/25/2016 08/01/2016
Name
25 Jul 01 Aug 08 Aug 15 Aug

Bob Smith '
Pavid Jhon 2016-07-28 4 | 00:00 v 216 2 h
Thomson S @ Task:
vikas Reddy Migration X

Job:

Data migration G

Save Cancel
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1 On the left side of the screen, the first column has all the resources enlBtethe right side of the screepou can
see the jobs/job tasks associate/ith respectiveresources.

You can select Horizon, Job and Work Typéditer the views accordingly.

If you wish to add any task to a resource, simply hover the mouse toiaydarttime and date, and drag it horizontally
to the required time and dateA task window would pop up automatically prompting you to name the job task and
select the Jolfrom the drop down menuFinally, save the inputs to reflect the same on the background.

You also have the option to Zodm(+) and Zoom @t (-) to viewand followthe job/job tasks orcalendar closely.

Previous timespan and Next timespaan come handy to you while navigatiftgm one column othe calendar to
another column

E} Time & Billing

= =4

= =4

. . - _ Vikas Reddy -

Microsoft Dynamlcs CRM — Time and Billing | v  Topview Scheduler (CINCN Scarch CRM data ol B tspestt ol !

[7] NEW ACTIVITY ~ =+ NEW RECORD ~ # IMPORT DATA

Horizon: Weeks v Jobs: Data migration v | WorkTypes: | All v B | Previous timespan | | Next imespan
¥ Mon 18 Jul 2016 Mon 25 Jul 2016 Mon 01 Aug 2016 Mon 08 Aug 2016 Mon 15 Aug 2016 Mon 22 Aug 2016 Mon 29 Aug 2016 Mon 05 Sep 2016 Mon 12 Sep 2016 Mon 19 Sep 2016

lame

S SMTWTFSSMTWTTFSSMTWTFSSMTWTFSSMTWTFSSMTWTTFSSMTWTFSSMTWTFSSMTWTFSSMTWTTFS S
Bob Smith IAnaFysis I
David Jhon
Themson §
Vikas Reddy
< >

[Select Date...

9 Finally, click on Save button to register the editkere is also a Select Date button on the bottom $édie of the
screen which allows you to navigate to a particular date.

Resource Calendar
Resource Calendar helps yowiew theresourceactivities

1 OnlyRegistered Useiis the CRMan avail theResource Calendar facility
f Single or multiplelza SfatBitRisalsoavailable in Resource Calendar

To viewResourceCalendar, follow thenavigation:Time and Billindy Resource Calendar.

) . _ _,  Vikas Reddy 5
Microsoft Dyna mics CRM = Time and Billing Sl Resource Calendar [CION scarch CRM data ol B tsptestt Eo] !

Time and Billing Time and Expenses Jobs Customers Billing Templates Administration

[ - ; K i ; S ilizati

Resource Dashboard Time Entry Jobh Groups :E Customers = Invoice Generator E Job Template Resource Utilization

o = o5 5

Manager Dashboard Expense Jobs ;E Contacts Time Postings E Job Task Template RO Settings

= . 3 = P

Eg Topview Scheduler E‘ Job Tasks s‘ig Billing Line Items

Resource Calendar Invoice Entries
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iy Microsoft Dynamics CRM v #% | TIMEANDBILLING v  Resource Calendar @ Create K
@ crmror outiook  see now R for Outionk makes you even mere procuctive, | Get CRM for Outiosk x
|5 NEWACTIVITY v == NEWRECORD > iy IMPORT DATA i} ADVANCED FIND
Resource Calendar e]
Select Date Highlight [JobTasks And Activities v
October 2015
1 [0 T UE T F 81 Calendar TimeLine Day | Week  Month 50ct 2015 - 11 Oct 2015 Today < 4
12 3
a H & 7 8 9 1 Mon October 05 Tue October 08 Wed October 07 Thu October 03 Fri.October 09 Sat October 10 Sun,Cetobet
Mo 12 s 15 B 47 Gather reguirement from CLient |
1B 19 20 21 22 23 24 Crm admin
2 26 27 28 29 W N
Monday, October 05, 2015 JLEDLUNLDITY
O My Calendar View Kranthi J
— Completed Activties
e Em]
so75% ey | [N Kranthi Kumar
Intemal Resources
Select All Deselect All
V1, EmEE
/] Naresh
w1 % Kranthi Kum:
[, naresh
4. s [[Ccustomize Form
Wi hiki Kum
[, Raghavengar V. Naresh Veginati
V14, Rekesh Aganwal
Select Activites
Select All Deselect All Nikhil Kumar
o [ Task
M & Email
o & F
% Phonecall
¥ onece Raghavendar V.
Rakesh Agarwal

Figurel4: Calendar View

The working pane has Date Calendar on top, and Activities list at the bottom.

The right side of screen displays the Calendar with activities details

To View the Calendar Select the Users from the User list by selecting the check box
Only the users in the CRM are listed in this list

=A =4 =4 =9

Calendar View z Day view

In a highlight drop down list we can see three types of options i.e. Job Task and Adieisiesrces, and Accounts.
Select the option as per your requirement. For example, selected as Job task and activities in the highlight.

To view the activities day wise click on Day as shown below or select the date in the calendar as shown below.
This willdisplay the list of activities of the all users as per selected day.

Double click on any activity will open a CRM window to show details

=A =4 =8 =8 =4
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L2 iiid
ié
e
o222
Resource Calendar E
Select Date Highlight | JobTasks And Activities |y
Novemo 2343 .
Sa Ma T e TmE s Calenda Month 20 Mov 2013 Todsy 4 .
1oz
Frey. Decemoer 20, 2013
J Wy Calendar View
T patn artmatan tw snnnsar issmnisy
scou
- unsatines
=)
Fe—— ]
Internal Resources
sevect an ER—
P
P —
v o, R
¥ WL Swesnc
Select Activites
seestan Sessiest an
] Evalustion otan undsrwen (samoss
azzoure
o unssenes
| Escaate to the delivery taam [samoish = information on the oroduct Isamole!
Aczoum: Damaged during shipment (sampls) Accour: Product related quasiion (sampis)
oo unsemns i umisanes
[ snomsnt s 2 hiring vision (samnial
accou
Soin untens
Figurel5: Calendar ViewDay Wise

i To view the activities Weekise click on Week as shown below or select the Week in the calendar as shown below.
9 This will display the list of activities of the all users as per selected Week.

91 Double click on any activity will open a CRM window to show details
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Resource Calendar

Select Date Highlight | JobTasks And Activities | a
NowerTer 2013 .
Su Mo Ty we Th R Zs
Calendar | TimeLine Dz Wesk | Montn
R - B T

o en n o= o=

18 Nov 2013 — 24 Nov 2013

Sriaay, Desemier 10 2043

[ customer not nanos wetn ths rasoo

oot Nisad hain (samois)
Srosc: undsmned
Wy Caienaar Vizw

[mimieze [ o] [
[5=]

2075 Bumy

Internal Resources

e Dessieat a0

¥ . .
e
v W, REGRAY ] 15k Rsolonsl Mznsoer to Cal Bsck |
e Azzoio Msinjenenos mrtan

Froec w

n

Select Activites

Betead 2 Dessieat a0

stion pian underisy [samok)

1: O

14 gxad for busin:

1) nares fo sbovs In Soonsor ketter isa
ungenined Eroiect undefined || Froec &

ronasal review condustsd Iunl |I-"Meeu to cower|
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ungennea
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nosmnea

Figurel6: Calendar ViewWeek Wise
Calendar View z Month view

M To view the activities Month wise click on Month as shown below or select the Month in the calendar as shown belov
9 This will display the list of activities of the all users as penthlo

1 Double click on any activity will open a CRM window to show details
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Resource Calendar |E|
Select Date Highlight | JobTasks And Activities v
< November 2012 .
EL LT T UE TP T ST TimeLine Day Week | Month November 2013 Today <4 >
1z
5 & 7 8 9 Monday Tuesdsy Wednesday Thursday Friday Saturday Sunday
0 11 12 12 14 15 18 01 02
17 18 19 m 21 22 2
24 28 26 a7 28 29 20
Friday, December 20, 2013
My Calendar View
0 0 08 07 08 05
E0-75% Busy -
Internal Resources
Salect All Deselect All
# o, karthik M
— 11 12 13 14 15 18
¥ «. Beghuy 2 an appoi = ion Plan agreed uf
< &, Suresh ©
18 15 20 2 27 23
Select Activites — — — — — —
[ rests |2 Ask Regional Mansger to|| [ Pain sdmitted by sponsor] [ Customer not happy with] [ Access to power negotiat]| 7] Agree to above in Sponso| || Proposal Issue, Decisi
Select Al Deselect Al [ testa [ e=catote to the delivery ] [ = B an appoi [ 2 Asked for business (samf| [ Check sales Iiterature forl
¢ 2~ FIaerre preve—
7 B
¥ % Email = e =
@ 8 Fa [I2) Information on the produ] [2) Check whether service af
¥ B Letter ||2 Sponsor has a buying vrsr4| |4 Pre-proposal review nonc]
# [ Appointement
¥ [ senice Activity 25 26 27 28 29 30
B e [ e | [ test | L gfotef |

Figurel7: Calendar ViewMonth Wise
Calendar View z My Calendar and Completed Activities

1 To see the Completed view records select the check b@oofpleted view as shown below.

1 You can identify the Completed records with the GREEN color and type will give you the activity information &
Completed

This will give the details of Completed records of all resources as per selected Day/Week/Month.

You ca also get the records of Completed activities of all resources as per selected Day/Week/Month.

Similarly if you select My Calendar only information is displayed in calendar format for your selves only. And if yc
uncheck My Calendar you can view detailsdther resources also.

=a =4 =4
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Resource Calendar B

Select Date Highlight | JobTasks And Activities v
. November 2013 »
S0 » To T2 VD EE Calendar  TimeLine Day | Week | Month November 2013 Today | >

6 7 8 9 Monday Tuesday Wednesday Thursday Friday Saturday Sundsy

10 1 12 12 14 15 18 01 0z

17 18 IBE

24 28 28 27

22 23

[ER

&

Friday, December 20, 2012

#| My Calendar View
© Complted Activties 0t = % o 0 o8

50-75% Busy -

Internal Resources

Select All Deselect All
¥ o, karthik M1
@ % B 11 12 13 14 135 18
¥ %, RaghuV ||2 an i |||2 ion Plan agreed u
= [
7 23
Select Activites
[ Ask Regional Manager m_| [ Customer not happy with| [ Access to power neguhaln" [ Agree to above in Sponso| /| Proposal Issue, Decis
st - e At et i
g T
¢ B (R & - ey o i i s
) & Emai
. e e
@ B Lot [ Excalate to the defivery [ Eonsansaree alegion
@ L Appoiniement [ tnformation on the produ]| L) Pre-proposal review cond
@ [F Service Activity
|/ Sponsor has a buying visj
28 26 27 28 pat] 30
| ] |/ Evaluation Plan proposed|

Figurel8: My Calendar & Completed View
Time Line View z Day view

In a highlight drop down list we can see three types of options i.e. Job Task and Activities, Resources, and Accoun
Select the optioras per your requirement. For example, selected as Job task and activities in the highlight.

To view the activities day wise click on Day as shown below or select the date in the calendar as shown below.
This will display the list of activities of the adlers as per selected day.

Double click on any activity will open a CRM window to show details

Against each user the day view will show from 0 hours to 23 hours, which enables us to have a clear picture of
resource activities.

=A =4 =4 =4 =4 =9

Highlight | JobTasks And Acfvties ¥

:agm[ m — 8 Sep 2015 oo | [« | »

Figurel9: Time Line ViewHourly display
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Resource Calendar

Select Date Highlight | JobTasks And Activities » Select Project e

- Movember 2013

.
SLoowE UL I TR T ET Ca\endar Day Week | Month 20 Nov 2013
Tz
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karthik M
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Wy Calendar View
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o W, karthik M

¥ %, Laxman B
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¥ W, Suresh ©
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Select Activites Raghu Vv
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¥ & Email
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-

[Fl Service Activity

Suresh C

Figure20: Time Line ViewDay
Time Line View z Week view

To view the activities Week wise click on Week as shown below or select the Week in the calendar as shown below
Thiswill display the list of activities of the all users as per selected Week.

Double click on any activity will open a CRM window to show details

For example we have selected NOV 20, 2013 as date in the calendar but the Weekly views are displayed fenthe Cur
calendar starting from Monday to Sunday i.e. No 18, 2013 to Nov 24, 2013.

= =4 =4 =
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Resource Calendar E
Select Date Highlight | JobTasks And Activities v| Select Project Q
] November 2013 .
Su Mo Tu We Th Fr Sa catendar | Timetine | | vey | Week I Month 18 Nov 2013 — 24 Nov 2013 Today <« »
1 2
= & &5 8 7 &8 8 Men, November 18 TueNovember 19 Wed, November 20 Thu, November 21 Fri November 22 Sat November 23 Sun, November 24
7 o1e o] » = =
24 25 28 27 28 28 2D
karthik M
Friday, December 20, 2013
My Calendar View
L4
£0-75% Busy -
Internal Resources
Select All Deselect All Laxman P
# &, karthik M
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Figure21: Time Line ViewWeek
Time Line View z Month view

To view the activities Month wise click on Month as shown below or siledtlonth in the calendar as shown below.
This will display the list of activities of the all users as per Month.
Double click on any activity will open a CRM window to show details

Against each user the Month view will show dates from 01 to 31, whielbles us to have a clear picture of the
resource activities.

=A =4 =4 =

Highlight | JobTasks And Activiies ¥

Calsr-:ar oy -e.-aar. 1 Sep 2015 - 30 Sep 2015 sy ||« | »

Figure22: Time Line viewDates (month wise)
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. . PR — P ~—,  Time & Billing TNB
Microsoft Dynamics CRM Time and Billing | +  Resource Calendar O ® & o]

C:E':s' oay | wom 1Sep 2015 — 30 Sep 2015 Tosay

Delegated Admin

a3

Time & Biling TNB

Select Activites

User 2

Figure23: Time Line ViewMonth

All the above documentation has dealt with Job Task Aativities. In the Similar way the user can do the same for
Resource or Account also. For Accounts there is a separate provision for Filtering data to suit your requirements.

Highlight | Accounts ¥| Select Project 4| Select Account .

Select Project and Select account both have the Look up search facility.

Inte rnal Resources

Internal resource are the ones who are working for the company, in other words employees of the company who are o
payrolls. These internal resources will connect to the system through Microsoft Dynamics CRM. Whereas exterr
resourcesvould connect to the system via web based portal.

By defaultit is Select All. If you want to uncheck all the resources click on Deselect All, it will uncheck the all the
resources.

Legend:
Using this Legend colors you can easily find out which reseuiesailable and which resource Hasenallotted
activities.

- This color indicates the Resource Available information.

e - This color indicates the Resouttmesyinformationwith the 1¢ 25%

- This color indicates the Resouitmesyinformationwith the 25¢ 50%
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IM' - This color indicates the Resouitmesyinformationwith the 50¢ 75%
- This color indicates the Resouitmesyinformationwith the 100%

Note: You can see the resource busy time by clicking on Day/Week/Montil the abwe.

Note: The top right corner shows the following

c

- This image indicates the refresh icon. Using this we can refresh the Resource calendar

A
¢ N

- This image indicates the Full screen functionality. By clicking on this button Resource calendar fityctional
available in full screen mode.

Today <4 >

1 Today will display the current day and arrows indicates bzatkward and forward dates for easy navigation.
1 On the left pane below the actual calendgou will notice the followingwo options:

My Calendar Wiew

To view your own details check tiMy CalendaWiew (exclusively for the logging credentials only)
By checking th€ompleted Activitiethe user can view alompletedtask of all the resources.

There are two types of &lendarViews.One is Calendabate/Week/Month wise and other is Time Line
Day/Week/Month wise.

External Resource

External resources atbe people who are working oon-site projects or the Consultant who are involved in the project
but not being on payrolls of the company. All theegxial resources have the Portal facility to login and connect to the
System for updates.

Time and Expenses

Under Time and Expenseyou canview and addtime postings, approve time postings (ordpplicablefor project
manager/resource manageand keep dab on your active expenses.

Time Entry
Time Entry is where you can view and add time postirygel approve time postings (only applicable for project

manager/resource manager)

To viewand add time posting$pllow the navigation: Time & Billiy Time Efry.
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) . Vikas Reddy
Microsoft Dynamics CRM Time and Billing | ~  Time Entry (ORNCN search CrM data [ e—

GRAVITY ii;E

Time and Billing Time and Expenses Jobs Customers Billing Templates Administration

0 ; K D . K] S
% Resource Dashboard Time Entry Job Groups :_“. Customers @ Invoice Generator m Job Template .}‘ Resource Utilization
% Manager Dashboard Expense Jobs E‘(‘ Contacts @-3 Time Postings Job Task Template
Topview Scheduler E Job Tasks a Billing Line Items
Resource Calendar Invoice Entries

Time and Billing

Settings

A
(-]

Click on Time Entry. You can see two tabime stings and Approve Time Postings

Note: You will be able to see Approve Time Postadg only if you are assignedith Manager or Resource Manager
Security Role.

Time Postings

9 Time Postings will show all the tasks assignegbtoallowing you to do timepostingsfor the same spread across a
week.

. Vikas Reddy
Microsoft Dynamics CRM — Time and Billing | ~  Time Entry S B tsptestt - £od
[Z] NEW ACTIVITY ~ = NEW RECORD ~ [ IMPORT DATA

@3 SEND TO APPROVE [ cOPY «.n 1 Mf}?d%ﬂ 6 : 7 ?‘llj?‘d‘a)y” 16 Vikas Reddy ~ 2
| @ + @ sonsy ~] Work Type Mg Tone | Msher | M g g 7 w
®  Analysis ( Test-1234/%%A Datum Corporation (sample) ) Sample ~| 2.50 0.00 0.00 0.00 0.00 0.00 0.00 2.50
% Construction ( Implement CRM /& ADVANCEDO00Z ) Sample (4| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% Construction (#* Contoso Pharmaceuticals (sample) ) Sample [~] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% Construction ( To CRM /%2 Contoso Phar (sample) ) Sample ~] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% Construction ( & Mi - Test Opp ) Sample [~] 0.00 0.00 0.00 .00 0.00 0.00 0.00 0.00
% Construction ( CRM Implementation_ ) Sample ~] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
= Construction (  Test opportunity ) Sample [~] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
= Construction { CRM implementation ) Sample v 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
® | Create DashBoard ( DashBoard ) Sample v 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% Deployment (3 Contoso Pharmaceuticals (sample) ) Sample ~| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
®  Deployment ( Tolmplement CRM /$2 Contoso Pharmaceuticals (sample) ) Sample ~| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
= | Deployment ( Data Mig Test Opp ) Sample ~| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
= Deployment {  GRM Imy ) Sample v 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00
= Deployment (  Test opportunity ) Sample ~| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% Deployment ( GRM implementation ) Sample ~| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
% Design (#2 Conloso Pharmaceulicals (sample) ) Sample ~] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

BH - 2.00 BH - 0.00 BH - 0.00 BH - 0.00 BH - 0.00 BH - 0.00 BH - 0.00 BH - 2.00

NEBH - 0.50 NEH - 0.00 NEBH - 0.00 NEBH - 0.00 NBH - 0.00 NEBH - 0.00 NEH - 0.00 NBH - 0.50

Total - 2.50 Total - 0.00 Total - 0.00 Total - 0.00 Total - 0.00 Total - 0.00 Total - 0.00 Total - 2.50

1 Inthe above image, you can see how the solution allows you to do time postings over a week for different tasks.
VX i For_doing ti_me posting for a partit_:ular task on a particular day, first set the work
" | type and simply click on thgrid cellon which day time has to be posted.
0 C] i A box pops up asking details such as Billable Hours;BMiable Hours, Total
Nen-Bilisble Hours Hours and Comnrgs.
0 C]

Total Hours

Billable Hours

i Provide necessary details and c|i to save the details.
o i Click or@to close the pop up box.

Percentage Completed

i Click orl@to delete time postindor that particular dayand particular task.
Comments ] Click on""" to find copy option. Use this option to copy time possrfgpm
already existing taskand paste them in tasks thatquire sametime postings

1 In case, if you are working on a new task which is not listede time postings,
@¢2dz Oy 32 IKSIFIR FYyR ONBIFGS | ySg Gl aj
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1 Fdlowing window box pops up with details such as Customer, Job, Job Task, Contact and Issue.

Select Task
Customer I_.j
Job =
Job Task |
Contact -j,
Issue L-_-JIV

care

CAff GKS RSGFEATA YR OfAO1l 2y dahyYé odzitzyo
Refresh the page to see the newly created task for time posting.

Todelete any taslksimply select a task and cIioh@
You can also soview by ¢ Account, Job, Job Task, Case, Contact and Issue

== =A==

Note: BillableHoursrefer to the actual productive hours whilslon-Billable Hourgefer to the nonproductive hours (for
e.g. research work, conceptualization and teameetings)

Timepostings Approve Timepostings

@3 SEND TO APPROVE [ COPY 4as

¢ + @ sortsy —
Account
i . Job ]
& Analysis (  Test| brporation (sample)
Analysis ( Test Job Task rporation (sample) )
£  Construction ( |C2@s€ VANCED0002 )
Contact
£  Construction (4&{!ssue bls (sample) )

W

Construction {  To Implement CRM / %2 Contoso Pharmaceuticals (sample) )

i

Construction { Data Migration - Test Opp )

Construction { CREM Implementation )

T CAylLftes &2dz Oy &4SYyR (GKS&aS NBO2NRSR GAYS LRadGAy3Ia
9 You can also copy these time postings from Time Sheet Or Template.
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(3 SEND TO APPROVE  [J] COPY sss

@ FROM TIMESHEET

@ FROM TEMPLATE
& + M Sort By A

Approve Time Postings

Herein, you can view and approve the time postings of your customers and resources.

Microsoft Dynamics CRM Time and Billing v  Time Entry

[#] NEW ACTIVITY - == NEW RECORD ~ Wy IMPORT DATA &3 GLOBAL SEARCH

Timepostings Approve Timepostings

Group By ~ Customer ~| [®] Colapse Al " Approve X Reject & Refresh

¥ [ | Management Technology Consulting LLC

[]  Subject Job
[] DemoonTsP TSP Activiteis
[ Task Fixed Price Requirernents for TSP
T /tA01 2y OGRAIMNMBABPEAYRdz OFy aSS Fftt GKS GAYS LRaGAy
1 You can group the entries IGustomer/Job/Resource/Work Type to diffetite one entry from another.
91 Just below the Approve TinRstings tab you can find options such as Collapse All, Approve, Reject and Refresh.
1 Select the checkboxes against the time postiyms wish to make a decision andc&lon either Approve or Ragjt.

1 The responses you give will be reflectrioss the CRM and respective stakeholders would be notified about it.
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Microsoft Dynamics CRM | = TimeandBiling | v  Time Entry [CICN s-orch CRM data
|Z| NEW ACTIVITY ~ = NEW RECORD ~ B IMPORT DATA Y GLOBAL SEARCH
Timepostings [Approve Timepostings
Group By  Customer ~| [& Colapse Al « Approve X Reject & Refrash
Billable Hours Non Billable Hours Total Hours
¥ [] Management Technology Consulting LLC 0.00 350 350

[]  Subject Job Job Task
[0 DemoonTsP TSP Activiteis Deme on TSP 0.00 2,00 2,00
[0 Task Fixed Price Requirements for TSP Task Fixed Price 0.00 1.50 1.50

Expenses refer tgpendsinvolved while carrying out the job tasks

To view your active expensds|low the navigationTime & Billingh Time Entry.

Vikas Reddy
Microsoft Dynamics CRM | = TimeandBiling [l [Expense | ~ CINC) F  prest
Time and Billing Time and Expenses Jobs Customers Billing Templates Administration
Resource Dashboard Time Entry Job Groups ;‘_’E Customers !a Invoice Generator E Job Template Resource Utilization
Manager Dashboard Jobs E Contacts Olil Time Postings Job Task Template Eﬁg Settings

"

Topview Scheduler Job Tasks

Resource Calendar Invoice Entries

Billing Line Items

03

EEEE

1 Click on Expens&ou will see the list of all your active expengesy.

== NEW| [ DELETE ~ e EMAILALINK @~ [¥] RUN REPORT ~ BE| EXCEL TEMPLATES = @, EXPORTTO EXCEL  ~ s IMPORT DATA = ~

+[My Active Expenses ~

v Subject P Customer Contact Expense Type Amount Description Job Job Task
expl BABCO88H Travel $22.00 CRM Migration Analysis
Expenses Travel $500.00 Data Migration Task for Migration
Travel to Mumbai ABC28UUT Travel $200.00 Mumbai travel Data migration

To create a new expense, click on +NEW button from the CRM ribbon

New Expense page opens up with a series of fields to be filled up by you.
All degails under sectiong Regarding, Details and Receipts must be provided.
For better understanding, refer tihve below images.

=A =4 =4 =9
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TSP Demo

Microsoft Dynamics CRM = Time and Billing ~ Expense | »~ New Expense Er  TNBDevB

Hsave E'saveaclose = NEwW = FORM EDITOR Al X

EXPENSE

N eW Expe n S e = ?\':En:s Type™ C:\-ner* Ca'e_a_:ec On

a TSP Dem

4« Regarding -

Job - Customer - Job Task

Contact

[

Details

Subject ™ | Receipts

Expense Date * -- Expense Ty:ua*
Resource * TSP Demo Approver a - &3 Upload Receipts
Amount™

Reimbursable No
Is Client Reimbursement Yes

Description

Status Active Status Reason B Active

Active H

Jobs

Job or Project iawork requirementfrom businessclients Jobs are further broken dowinto job tasks andre assigned
to resources based on the complexities involved and skillset reqtorats quicker completion.

Jobs
To view Jobs, follow the navigatiofime & Billing Jobs

. . _ Vikas Reddy
Microsoft Dynamics CRM Time and Billing|| = [labs]| = (CINON scorch Cvdarn 0O [EEE . B8 7

GRAVITY ii;E

Time and Billing Time and Expenses Jobs Customers Billing Templates Administration

m = . L ] o & N lizati

Resource Dashboard Time Entry Job Groups "“, Customers Invoice Generator . Job Template ’}2 Resource Utilization
= s D=1 e . £ .

Manager Dashboard Expense ™8 Jobs e Contacts o7, Time Postings Job Task Template 4 Settings

s . -4 =1 P .

@ Topview Scheduler Bl Job Tasks Billing Line Items

‘ Resource Calendar Invoice Entries

Time and Billing

= EH
=

1 Click on Jobs. You can see the list of already exiAtitigeJobs if any.
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Vikas Reddy

Microsoft Dynamics CRM | = TimeandBilling | v Jobs | v [CINCN scarch CRMdata O 5 tsptest!

® CREATE JOB FROM TEMPL. 1D DELETE  ~ e EMAILALINK @~ E RUN REPORT ~ n?\ EXCEL TEMPLATES ~ @_., EXPORT TO EXCEL  ~ i, IMPORT DATA  ~ ||| CHART PANE ~
I" Jobs | am Working In ~
v SNo. Name ™ Customer Contact Start Date End Date Billing Type Fixed Price Per Hour Price Description Created On
1.00.0 Calculate IT and PBX Cost... ADV 3/4/2016 3/11/2016  Per Hour Price $30.00 3/4/2016 10:42 AM
15.000 CRM - 1234 ABCO9IM32 6/14/2018 6/21/2016  Per Resource Pri... ©6/14/2016 4:21 PM
27.000 CRM implementation 7/11/2016 7/12/2016  Per Resource Pri... 7/11/2016 8:28 PM
29.00.0 CRM Implementation 7/14/2016 7/21/2016  Per Resource Pri... 7/14/2016 11:25 AM
22,000 DashBoard ASSOCIAT0001 7/11/2016 7/18/2016  Per Resource Pri... 7/11/2016 2:04 PM
6.0.0.0 Data migration ABC28UUT 6/13/2016 6/14/2016  Per Resource Pri... 6/13/2016 6:08 AM
23.000 Data Migration A-arvin Tonerst... 7112016 7/18/2016  Per Hour Price $49.00 7/11/2016 2:07 PM
28.000 Data Migration - Test Opp Contoso Pharma... 7/14/2016 7/21/2016  Per Resource Pri... 7/14/2016 10:43 AM
8000 Implement CRM ADVANCEDQQ02 6/13/2016 6/20/2016  Per Resource Pri... 6/13/2016 8:18 AM
25.000 Resouce Scheduler ALTONMAN00O1 7/11/2016 7/18/2016  Per Mile Stone 7/11/2016 2:12 PM
13.000 Test-1234 A Datum Corpo... 6/14/2016 6/21/2016  Per Resource Pri... 6/14/2016 9:26 AM
32.000 Test opportunity A Datum Corpo... 7/28/2016 8/4/2016  Per Resource Pri... 7/28/2016 11:02 AM
20.000 Test23 AARONFITO001 6/24/2016 T7/1/2016  Per Resource Pri... 6/24/2016 12:50 PM
16.0.00 To Implement CRM Contoso Pharma... 6/14/2016 6/21/2016  Per Resource Pri... 6/14/2016 6:34 PM

K

sueyd

e

I To ceate a new job, click on +NEW button on the CRM ribbon.
1 A new window popsip with a series of fields to be filled up by you.

Create Job From Template

MNew lob
Existing Template
Job From Existing Quote.

Job From Existing Opportuinity.

Cancel

New Job It allows you to create a new job by selecting that option.
Existing TemplateDisplaysall the existing templates bgelecting that option.
Job from existing QuoteDisplays all the quotes which has the forecast information.

Job from opportunity:Displays all the opportunities which has the forecast information
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Hsave 4 New A SAVE ASTEMPLATE » A% CREATE JOBTASKS FROM ...
L

(DONHOLD g COMPLETE CFCLOSE [ DELETE 23 ASSIGN ===

JoB

Create JobTasks From Template

Create job tasks fom an existing job template

@ Job-14

CRM Implementation -=

4 General

Summary

CRM Implementation

Contoso-001

Project Manager

Hasan Kirmani

24-01-2018

09-02-2018

Lurrency Dollar

wne & Hasan Kirmani

A Implementation

Billing Details

Contoso Pharmac
Add

*Billing Type

& Time and Materials

& Hourly Rate Per Resource

& In Progress

Budget Notification

et Notifi

Financial Information

Estimates

Estimated Total Hours

Estimated Total Revenue

Estimated Total Cost

& 400

40.00
3200.00

3600.00

09-02-2018

Actuals

Actual Total Hours

Actual Billable Revenue

15.00
1120.00

1260.00

4Job Resources / Sponsors

Job Resources

Resource Role Resource Utiliz...
Hasan Kirmani

Jamie Redin...

Job Sponsor

Contact

Lyon (sam

Role A
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4Gantt + Scheduler

5]
Task Name Mon 22 Jan 2018 Mon 29 Jan 2018 Mon 05 Feh 2018 Mon 12 Feb 2018 Mon 19 £
# - EstStat | ActStart  EstEnd Act End % Done Duration| Effort Assigned Resources

Search for task name MIT W TIFISISIM@WTF|SISMTWTFSISIMTWTEFSSHNTHY

1 Testcases 01/24/2018 01/25/2018 01/25/2018 0 2days  Ohours  Hasan Kirmani [100%)]

2 Analysis 01/24/2018 01/24/2018 01/25/20 0 2days Bhours  Hasan Kirmani [100%)]

3 Design 01/24/2018  01/29/20 30 2days 8hours  Hasan Kirmani [100%)] ﬂ

4 Testing 01/30/2018 02/01/2018 0 3days 8hours  Hasan Kirmani [100%)]

5  Deployment 02/02/2018 02/06/2018 0 3days  8hours  Hasan Kirmani [100%]

6  Maintainance 02/07/2018 02/09/2018 0 3days  8hours  Hasan Kirmani [100%]

Dimensions

Dimensionsn job provides businesses tag each transactionvith the appropriate dimensionsodes that
allows you to track projects, events or even repairs to specific activilieesensions allows users to maintain
each segment separately thereby reducing the allemaintenance on GL accounts and chart of accounts.
Dimensions are usatefined & easy to create to manage your chart of accounts

In the Time and Billing module of TE#mensiongan be foundas a separate tabs shown below.

Navigation CRMA Time andBillingA Jobs> Dimensions

i Dynamics 365 ~ Time and BI”Ing ~ Jobs » CRM Implementation >
BHsave = mew  [FASAVE AS TEMPLATE ~  F¥% CREATE JOBTASKS FROM ... (D) ON HOLD & COMPLETE ===
JOB

CRM Implementation =

5.No Status Reason % Complete Due Dat]
& Job-14 & In Progress 8 400 09-02-2
Estimated Total Hours Actual Total Hours
Estimated Total Revenue Actual Billable Revenue
Estimated Total Cost Actual Cost

4« Dimensions

1 Initially dimensions should be set up in customers and chart of accounts in time and billing settings

page.
1 Dimensions fields will have three options (Ignore, optional, Required).
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1 Depending on the option selected in tkastomer and chart of account dimensions will be displayed
on the job form.
For Ex: if it is set as required in the customer and chart of accounts for any one of the dimension the
dimension fields will be displayed on the job form.
If it is set as optionaand ignore then dimension fields will not be displayed on the job form.

1 Based on the dimensions set in the job same will be displaying in the Time postings, expenses and
invoices as well.

Budget Notification

Budget Notification is a handy feature forofgct Managers and Resource Managers to stay informed when the billing
invoice reaches a particular peet limit of the total budget fixed so as to take effective measuregher increase the
budget limit or control the unwarranted costs.

In the Time ad Billing module of TSP, Budget Notification can be found under Billing Details as shown below.

Navigation CRMA Time and Billing, Jobs

Rahul Singh
=  Toeaehg | o s | o @smsser | o O @ o B TotalServPro . fol
Bsave =4 new  R% CREATE JOBTASKS FROM... €)STOP [)SAVEASTEMPLATE » g COMPLETE [ DELETE S8 AsSIGN  wlf GANTT CHART D 4 A
jos
5.Mo. Status™ Status Reason Created On
22,000 Active B Not Starte &11/26/2016 11:52 PM
4 Billing Details
Consurmed Hours & 16.00 Last Billed Date 11/27/200 Billed Till Date @ $234.00 Budget Notification
Bill To Address Ship To Address Sales Tax on BLI No Send Budget Notification Yes
Sales Tax Schedule Sales Tax on Expenses No iate Structure Hourly Rate Per Resour : Bucget;—'\mcunt*
Mon Billed Amount @ $0.00 Consolidated Cost B $240.00 Consolidated Price a8 -
S . .
Billing Type Time and Materiz Budget Motification Percer
*
Include Expenses No
Total Rate B $624.00
Total Expense & so.00
oy - w v A 4 4 w A = ~ , . A .y - A 2, -
1 Send Budget NotificatiogL ¥ € 2dz aSU U0UKAa FTAS{t R [ & EmajllScdificatiadn ReRtiyigs I f £

would receive an email message for the budget notification.

1 Budget Amountg It is the budget amount set for that particular job.

| Total Rateg It is total resource cost calculatedd®&5 R 2y A Y RA @A Rdzl f
time posted for that particular job.

9 Total Expense It is the total expenses incurred on resources for that particular job.

1 Consolidated Price It refers to the total amount thus far incued for that particular job. It includes total resource
cost plus total expenses (optional).

NB&a2dzaNDS LINA C
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1

Budget Notification (%}, It is the % criterion for triggering the budget. E.qg., if a budget amount is set as $5000 and

budget notification (%) is set as 10% thelnuaget notification would be triggered when the Gatidated Price
records $500.

Email Notification Settings

UseEmail Notification Settings to configure email notifications with different criteria as discussed below.

Navigation:CRMA SettingsA Email Notification Settings

Creating a New Email Notification Setting

1.

Click on +New. A new email notification settings window pops up as shown below.
Rahul Singh
MNew Email Motificat.. G) @ o E TnlalSer:;lrn . #

EHsavE EFSAVE&CLOSE =4+ NEW [ FORM EDITOR

EMAIL NOTIFICATICON SETTING : INFORMATION

New Email Notification Setting -=

4 Notification Setting

MName * Trigger Event * Project Manager
Send Budget Send Budget Motification Cd

Notify Entity Selection ™ Resource Manager
Job

Email Notification Level ® Resource

Organization Level

Users

Full Name First Name Site Business Unit Title Main Phone

To enable this content, create the record.

1

Active

2. Fill the corresponding fields under Notification Settings such as Name, Notify Entity SelectahiNotification
Level, and Trigger Event.

Field Details

1 Namec It refers to the name of notification that you would like to correspond to. E.g., Update Notification for
Project Manager.

1 Notify Entity Selectiorg It has a drop down with entities displayed as Job and Job task. Make selection as required.

9 Trigger Event It is the criterion based on which an email message would be triggered and sent to the recipients.
Trigger events supported are: Create, Upd&ttus Change, Resource Assign, Delete and Send Budget Notification.

9 Email Notification Levet It has a drop down with Organization Level and User Level options.
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1 OrganizationLevelg Selecting this option will allow you to configure Email Notifications to Project Manager,
Resource Manager and Resource.
1 User Levet Selecting this option will allow you to configure Email Notifications to resources of your choice.
3. After filling in themandatory details and setting the trigger event criterion, you must save the record.
4. A new email notification setting with the name assigned would be created uhckere Email Notification Setting.

2 Email Notification Settings Active Email Matification Settings - Microsoft Dynamics CRM - Google Chrome =8

@ https://totalservpro.mtcerm.com/main.aspx?etn=mtctb_emailnotificationsetting&extrags=etc%3d 100968 pagetype=entitylist#5473737¢

& nEW T DELETE |+ e EMAILALUNK | v [¥] RUN REPORT ~ EXCEL TEMPLATES - ﬁ,_, EXPORTTOEXCEL | =  wes

+ Active Email Notification Settings ~ o

v Name P Created On Yy & *¢
Create Budget 12/21/2016 12:59 PM ;
Send Budget 12/21/2016 12:58 PM _:
Update Budge 12/21/2016 12:59 PM

9 Detailsunder sectionsuch as General InformatiodgbStockholdey Performance and Forecast, Job Resources, Billing
Details, Job Tasks, Expenses & Issamms Gantt Settinglsave to be thoroughly filled.

1 New Job creation can only be done by Managers or the Authorized pekuaving the Security rolgrivileges to do
it. General Users only can use the Created Jobs or Jab task

1 ApprovalsBy can be changed as per your choice though the default value would be the selection you have initiall
made in theTime and Billig SettingsIf Project Manager iselected then Project Manager Name field becomes
mandatory Accordingly, select the appropriate Manager Nafrikewise, Account Manager and Lead Consultant can
be assigned to a joib necessary.

i Itis important to understand the billing typesipported for the job creation so that you can choose dppropriate
billing type.

Billing Types

Time and Billingupportsthe following6 billing types:

1. Time and Materialg; Under this billing typeyou @n set the Rate Structure as Hourly Rate Jedwor Hourly Rate Per
Resource or Hourly Rate Per Taskper your business requirements
a. WhenHourly Rate Pedobis selected, you need to set the Per Hour Price value for billing line item generation.
The bilingwould becalculated a®er Hour Price * No. ofime Posted Hours

4 Billing Details
Consumed Hours B 050 Last Billed Date & - Billed Till Date a- Budget Notification
Bill To Address - Ship To Address - Sales Tax on BLI No Send Budget Notification No
Sales Tax Schedule - Sales Tax on Expenses No Rate Structure ™ Hourly Rate Per Job Total Rate 8 $25.00
Nen Billed Amount @ $875.00 Consolidated Cost @ $1500 Per Hour Price ™ Total Expense 8 $0.00

Billing Type * Time an d Materials
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b. WhenHourly Rate Per Resourde selected, billing line item would be generated based on the resource price
pre-configuredduringresource creationThe billingwould becalculated a$erHour Price of Resource * No.

of Time Posted Houror all resources associated with that JQb

4 Billing Details

Consumed Hours
Bill To Address
Sales Tax Schedule
Non Billed Amount

Billing Type *

& 050

B $875.00

Time and Materials

Last Billed Date
Ship To Address

Sales T Ex

Consolidated Cost

penses

8-

No
B $15.00

Billed Till Date

Sales Tax on BLI

Rate Str

-
ucture

a-

No

Hourly Rate Per Resource

Budget Notification

Send Budget Notification
Total Rate

Total Expense

No
B s25.00
& s0.00

c. When Hourly Rate Per Task is selecthd, system shows up all the associated tasks with that job with the
flexibility of adding Price Pdob Task. The billingpuld becalculated as th&lo. of Time Posted Hours * Price

Per Job Tasor every task).

4Billing Details

a os0

& $875.00
Time an d Materials

Last Billed Date
Ship To Addr
Sal

No

& $15.00

Billed Till Date

Name *
New Task
New Task

New Task 1111

No

Hourly Rate Per Task

Price Per Jols Task
$50.00
$50.00

55000

Budget Notification

Send Budget Notification No

Total Rate B s2500
Total Expense & s0.00

Fixed Priceg Completion of Contract; As the name suggests, this billing type refers to Fixed Price associated with

completion of a cotract. That means, billing line item would be generated for the client after the completion of a
particular contractFixed Price can be set in the associated field.

Billing Details

Consumed Hours
Bill To Address
Sales Tax Schedule
Mon Billed Amount
Billing Type ™

Fixed Price ™

@ 050

@ $875.00

Time and Matenals

Fixed Price - Percentage Complete

Milestone
Cost Plus
Internal Use

Fixed Price¢ Percentage Completiorg In this billing type, billing line item would be generated based on the

percentage completion of @oh All percentages are predefined along with the corresponding paige Sowhen the
job is in progress Bill button is enabled in the percentage Based on thecompletion of these percentagesd once

the user clicks on the bill button@rresponding billing line item would be generated. If the overall Job Percentage
Completion is 100% then the billing line item would be generated for all theeptages predefined with the price

tags.
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Billing Details

Sales Tax on B

Bill To Address

Sales Tax on Expenses

Contoso Pharmaceuticals (sample)-
Address

Mo

Mo

@ Fixed Price - Percentage Complete

*Fixed Price =5, 00000
Job Complete Percentage —
P 9 Sill | 4+ et
lab Percentage ... Price* Irvoice Status Irvoice Mumber Irrecics
50 ¥2,500.00 Un Billed
75 1,000.00 Un Billed
10 £1,500.00 Un Billed
»

4. Milestone ¢ This billing type refers tbilling line item generation based on milestone accomplishmiéot.example a
project may require Analysis, Coding, Testing and Deploynt&mt.in this case Analysi€oding, Testing and
Deployment could be the milestones on whose accomplishment billing line items could be gen@vited.the job
is in progress Bill button is enabled in the milestone grid. Once the user clicks on the bill button billing lin

item will be created.

Billing Details

Bill To Address Contoso Pharmaceuticals (sample)-
Addressi
Sales Tax on BLI Mo
Sales Tax on Expenses Mo
Sales Tax Schedule o
*Billing Type i
g Type B Milestone

Milestone Tasks

Sill | + &1
Task Mame Milestone price* Imvaice Status Irvoice Mumber In
Arnalysis T1,000.00 Un Billed
Drasign T1,000.00 Un Billed
Testing T1,000.00 Un Billed

»
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5. Cost Plug This billing typevould allow you to generate billing line item for the job that takes into account: Cost Per
Hour (each resource) and the Cost Plus Percentage that you want add extra. The billing would be calc{@atstd as
PerHour (each resource)* No. of Time Posted HoursCost Plus Percentage.

< Billing Details

Consumed Hours B o050

Bill To Address --

Sales Tax Schedule --

Meon Billed Amount B $875.00
Billing Type ™ Cost Plus

Cost Plus Percentage --
+

6. InternalUsec¢ KA a oAffAYy3d GeLIS A& F2NIAYOIGSNYIf dzAaS YSIyAy:
purposes.

4 Billing Details

Consumed Hours g 050

Bill To Address -

Sales Tax Schedule --

MNon Billed Amount B $875.00
Billing '|-:.-‘|I'E}k Internal Use

Charts

Charts give you the graphigapresentation of the datdor easy understanding and monitoringjobs/job tasks

1 Unless the data is saved the chastsnot bedisplayed.
1 To view charts for the jobs at hand, simply click on the charts pane on the extreme right hand side of the window.
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+ Jobs | am Working In ~ Search for records o
v SNo. Name 4 Customer Contact Start Date End Date Billing Type Fixed Price Per Hour Price Description Created On v 2 ¢

1.0.00 Calculate IT and PBX Cost... ADV 3/4/2016 3/11/2016  Per Hour Price. $30.00 3/4/2016 10:42 AM 9
15.0.00 CRM - 1234 ABCOSM32 6/14/2016 6/21/2016  Per Resource Pri... 6/14/2016 4:21 PM g‘"
27000 CRM implementation 7M1/2016 7/12/2016  Per Resource Pri... 7/11/2016 8:28 PM

29.0.00 CRM Implementation 7M14/2016 7/21/2016  Per Resource Pri... 7/14/2016 11:25 AM

22000 DashBoard ASSOCIAT0001 7/11/2016 7/18/2016  Per Resource Pri... 7/11/2016 2:04 PM

6.0.0.0 Data migration ABC28UUT 6/13/2016 6/14/2016  Per Resource Pri... 6/13/2016 6:08 AM

23.0.00 Data Migration A-arvin Tonerst... 7/11/2016 7/18/2016  Per Hour Price. $49.00 7/11/2016 2:07 PM

28.0.00 Data Migration - Test Opp Contoso Pharma... TM14/2016 7/21/2016  Per Resource Pri... 7/14/2016 10:43 AM L |

1 You can as wedldd a new chart, save a chart, and import/export a chavith the options provided as shown in the
below image.

Cost Performance v + B H o

¥ = = = = o - = = g =
— % S = S o = ™ = ~ -
B~ = < = o = ) E = =
o - [=] h -3 w’ - - n L
L%} -~ = = - g = = —
= = (=] e — ad = —
o4 — o o — T = e = =
o = - ] E —= = @ = <
o o E = E = =} E
- o o - o T = 5
= = ™ =% 5 =1
™ = 5 E @ I3
- = = = =
= - (-1
ol = =
= L
=
o

c

MName

Sum (Cost Performance Index(Current
Forcast)

9 A typical chart for a job would look something like below:
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- 9 Crm admin
4is Microsoft Dynamics CRM v #% | TIME AND BILLING v s | v **Agile IT - Internal™ | v @ Create TimeAndBilling2012
+ nEw r_-?CREATE JOBTASKS FROM... Fé DEACTIVATE T DELETE éLASS\GN e b
Lol R g
**A ||e |-|- _ |r’]terﬂa "k‘k S.MNo. Status™ Owner™ Created On
g & 510.0.00 Active Bhargav Red & 5/15/2014 5:30 AM
Charts
fi§ Status Reason by Status Reason v i Percentage Completed by Project T... w
All Time Postings Active Job Tasks
80.00
£ 6000 60.00 60.00
Y 60.00 5000
2 400 4000
£ 40,00 30,00 30.00
E 2000 2000 2000 Z'JI]:I ZL'I:II]Z:II]:I
B UnApproved = 20.00 1000 1000
Il Approved E l l
0.00 |
= E L |:' EEE oo
- R -
St 2222523553 33 2
<L < O Y L S I I
MNam

Figure24: Creation of JobsCharts

Gantt + Scheduler

Gantt + Schedules a third party toolembedded inTime and Billingnoduleto help Top Management, Managers and
other decision makers get an overview of the details of jtte tasks associated resourcepercentagecompletionfor
increasing operational efficiency and resource utilization.

Gantt+ Schedulealso enableyouto add/edit tasksand attributes assign/deassign resources, and schedulegehedule
tasks with drag and drop functionality.ou can also track the percentagempletion of job tasksising the Gantt+
SchedulerLastly, i serves as a Dashboard at one glance.

Gantt + Scheduldists all the resources involved in the job tasks of that particular job while also displaying the job tasks
with start and el dates ad total no. of hours. Thus, Gantt + Schedgiees a complete picturgbout resource occupancy
for the job tasks and their availability for future requirements.
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FF QA+ & FX==H| 2
Show baseline task bars Pgrcgnfqgg
, | sk Hame - oued - At Bt sty || 107 1112016 Mon 18 Tul 2016 Mon 24 Completion 5 Mon 08 Aug 2016
M T W T F 5 5 M TWTF F 5 5 M TWT F 5
1| Analysis 07/z0f201s 07/21/2016 ey 4 hurs 0 New o
2| Design 07/13/2016 07/13/2016 1day 5 hours 0 New
3| Construction 07/21/2016 07/21/2016 1day 7 hours 0 New
4| Testing 07/20/2016 07/21/2016 2 days 8 hours 0 New
5| Deployment 07/11/2016 07/12/2016 2 days 4 hours 0 New
6| Maintainance 07/19/2016 07/22/2016 3 days 4 hours 0 In Progre _
< > £ >
Men 11 Jul 2016 Men 18 Jul 2016 Men 25 Jul 2016 Mon 01 Aug 2016 Mon 08 Aug 2016
Hame Resources M T wW T F 5 s M T W T F S S M T WTF S S MTWTF S s MTWTF 5 ¢
David Jhon o D Desig
Job task o
details
Thomsan Maintzina At Analysis Maint Analysis
T T T Analysis T o
-
Maint: o
Maint:
A
T
Vikas Reddy o D Desigi Create DashBoard o Desig
o D Desigi Taskfor Migra o o
T
£ >

Figure25: Gantt chart display

Ais Microsoft Dynamics CRM v ft | TIME AND BILLING v Jobs | v ile IT - Interna
EHsave = MEw  R¥ CREATE JOBTASKS FROM.. [ DEACTIVATE T DELETE &8 ASSIGN  alfl GANTTCHART  wes ¥
OB
**A N | |T | | A S.No. Status™ Owner™® Created On
gle nterna 8 17.0.00 Active Crm admin 8 1/11/2015 5:30 AM
7 Click Rere to buy a license
< > <
|Job Tasks & Resources |
oo Toks
S.No. Mame ™ Priority Start Date End Date Job Contact Effort (Hour) Resource Role Resource Utiliza..,
17.0.0.29 Agile IT_(PS) 2- Create Project Sit...  Medium 1/20/2015 172272015 **Agile IT - Internal** Info 18.00 Developer
17.0.0.35 Agile IT_(PS) 7- Configure CPS fo...  Medium 10/22/20..  10/24/20... **Agile IT - Internal™ ©80.00 Hemanth Manager
17.0.030 Agile IT_(PS) 9- Help Desk Site C... Medium 10/28/20..  11/10/20... **Agile IT - Internal** 15.00 Vinay KumarP Tester
< >

Figure26: Job Task & Resourgén Job
JobResources

Job Resources refer to the resources for whom you wish to assign the jolfaskarticular job
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Job Resources
[] | Resource® Role o
[ ] | pavid Jnon 1
[ ] | Thomsen s [i11]
[] | vikas Reddy 1
L4 >
1 ¢2 FRR | y8g 2206 NbunhimdE&simaer0] 2y abé | a

1 Look Up Records window pops up. @bdor required resources and add them.

Look Up Records X

Enter your search criteria.

Look for Resource ﬂ
Look in |Resources not as Job Resource ﬂ
D

Search

W Mame Resource Type o
lohn Silvani Intarnal SJ'A
Bob Smith External 3
Randall Ykema Internal T2 b

L4 >

1 -3 of 3 (0 selected) Page 1

Selected records:

Remowve

New Add Lancel

1 Save the changes and refresh the CRM page for the changes to get reflected.
1 The newly created Job Resources will be available in the Gantt + Scheduler for you to assign the job tasks.
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Issues are also reoded and captured here in Jobs. Any issues raised against any JdbtasKlare displayed (existing
ones) herdn this connected Jobissues can also be created new from this screen itself by clickide as shown below

. . _ . = ime & Billing TNB
Microsoft Dynamics CRM = TimeandBiling | v Jobs | v 6 orders of Product ... | + search CRMdata O EE VIS ol
B savE 4 NEw B CREATE JOBTASKS FROM... [$ CEACTIVATE [l DELETE S8 AsSiGN ol GANTT CHART  ##+ &
108
6 d ]c P d .t S |< U JJzo 2 ( | ) S.No. Status™ Owner* Created On
O r e rS O r’o u C S a m p e = H32.000 Active & Time &B H8/20/2015 7:40 PM
Title 4 Job ssue Type Assigned To Job Task Total Hours Billable Hours Non
Issue Title No 1 6 orders of Prod... Bug Time & Billing T...
Issue Title No 2 6 orders of Prod... Improvement Time & Billing T...
issue Title No 3 6 orders of Prod... Bug Time & Billing T...
»
Expenses
Expense {Job) v +
Subject Expense Typef... Amount Description Job Task s Billed Resource Status
mtc test expense F25.00 No Time & Billing T.. Active 10/
Test expens: o1 100,00 No Time & Billing T... Active 10/2/2015 347 ...
Test Bxpenses Mo 2 30,00 Mo Time & Billing T... Active 10/2/2015 3:48...

Figure27: Issueg in Job

. . —_— — Time & Billing TNB Y
Microsoft Dynamics CRM Time and Billing | ~ Jobs | v 6 orders of Product .. O ® EEEIErEEl & v T ?
Titie™® Issue Title Mo 3 ssue Type ® Bug Cwner® & Time & Billing TNB
Jon* 6 orders of Product SKU 1J202 (sample) Assigned To® o - o Descrigtion
Job Task

Save Cancel

Figure28: New Issue creatiom Job
All fields marked with Astriex are mandatory and finally save the Issue to get recorded.

Expenses
Scroll down further to get Expenses.

All expenses related to the Job or project cam fecorded here. Expenses likeaitenance Mileage, Food Expenses,
Travelling Expensesd othermiscellaneougxpenses are stored here. The forecast system also helps the management
to monitor and overview thexpenses.
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. . _ _ Time & Billing TNB
Microsoft Dynamics CRM =~ = Timeandsilling | v Jobs | 6 orders of Product... | ~ earch CRM data & wrc o4
B savE 4 NEW B CREATE JOBTASKS FROM... [$ DEACTIVATE [l DELETE $&ASSIGN ol GANTTCHART  +e ¥
JoB
6 d f P d t S KU JJ2 O 2 ( ‘ ) SNo. Status™ Owner* Created On
O r ers O ro u C Sa m p e = E32.000 Active & Time&B H5/2072015 7:40PM
Issues. +
Title Job ssue Type Assigned To Job Task Total Hours Billable Hours Nen
Issue Title No 1 6 orders of Prod... Bug Time & Billing T...
Issue Title No 2 6 orders of Prod... Improvement Time & Billing T...
issue Title No 3 6 orders of Prod... Bug Time & Billing T...

Expenses

Expense (Job) w

Expense Type(.. Amount Description Job Task s Billed Resource Status =
%2500 No Time & Billing T... Active
100,00 Ne Time & Billing T... Active
3000 No Time & Billing T... Active 10/2/2015 3:48...
Status Active Billed Till Date @ %1,500.00 Last Billed B 9/10/2015 Mo Billed Amount @ %0.00

1 Click ont+ againsExpenses tabnthe screernto add New Expenses

. . _ . Time &Billing TNG [ |
Microsoft Dynamics CRM |~ = TimeandBilling | «+ Jobs | v 6 orders of Product.... | ~ & - = :
Expense B

Subject * Travelling Expenses Resource® Time & Billing TNB Account @ Fabrikam, Inc. (sample)
Amount * 3375.00 Job 6 orders of Product SKU JJ202 (sample) Contact @ Maria Campbell (sample)
Description Expense Type ™

Save Cancel

Figure29: Job TaskAdd New Expense
1 EnterSubject, Expense Tyder Expense
T CAylLtte SyGadSNI GKS ! vyzcamed 2F SELISyasS FyrR Ot A0] 2y

Advantage ofcreating a Resource, Job task, Expensajer Creating a Job

1 Anything created under this tab a¥OBwill en-route proper billingmethod procedure
1 Any omissions in creating undirese headsnay lead to norbilling of activity.
1 All of thembe created under the individual tabs bitiere the Job has to be mentioned manually

Task Board

Manage all your taskis a single bard display. You get information such(dsese columns are not mandatory, bas per
your process whatever status you arsing is shown here)

TaskNew

Task in Progress
Task Completed and
Task Stopped

=A =4 =8 =9
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 CRM>Time and Bilingpdobsh Of A O1 2y Y2NB

Time & Billing TNB

q 9 i N =
Microsoft Dynamics CRM Time and Billing | ~ | Jobs | ~ B e
+ nEw £ EDIT ACTVATE €% CREATE JOBFROMTEMPL..  [§ DEACTIVATE [ DELETE = [£) OPEN ISSUEBOARD E
I 8 Open TaskBoard I
-+ I i
Active Jabs v i o
Open TaskBoard
Share
/| She. Name Account Contact Billing Type Fined Price De % ConsumedHours Percentage Com.. LastBilled Cwner Y e
& Email a Link 4
v 32000 & orders of Product SKU 11202 (sampl.. Fabrikam, inc. (sample] ~ Maria Campbell .. Fixed Price 7000 9/10/2015 Time & Billing T... &2
alt Gantt Chart
6000 & orders of Product SKU 1202 (sampl..  Fabrikam, Inc. (sample]  Maria Campbsll.. Per Resource Pri 1132 Time & Silling ...
£ Run Workflow
20000 Per Resource Pri. Time & Silling ...
[®] start Dialog
23000 u Per Resource Pri. Time & Silling ... 82
[¥) Run Report »
27000 hell A, Datum Corporation. Per Resource Pri. 0.00 8/25/2015  Time & Silling T... 820
@ export to Exce 3
000 ot Alpine Ski Houss [sa. Per Resource Pri. W oo 0.00 8/20/2015  Time & Billing T... 81
¥ Import Data 13
2000 b 2 Per Hour Price 100.00 0.00 Time & Silling ... 81
il chart Pane 3
2000 Job3 A, Datum Corporation. Custem 0.00 Time & Silling ... 81
4000 Jobd Per Mile Stone 0.00 Time & Silling T... 8/1
5000 ot 5 A, Datum Corporation. Custom 0.00 4200 Time & Silling T... 8/1
. lpin Sk House [s Rens Valdes (5. Per Mile 5t 25 e & Sl 8
42000 r Windows mabile Alpine 5ki Houss (sa. ene Valdes sa..  Per Mile Stona £ system View 1250 Time & Silling T... a1
23000 Per Resgurca Pri. 0.00 Time & Silling T... 8/1
7000 Needs to restock their supply of Prod..  Blue Yonder Airiines [..  Sidney Hig Per Resgurca Pri. 000 Time & Silling T... 8/1
26600 New Jab For Testing Per Resgurca Pri. Time & Silling T... 120
41600 One Drive sewup ci Sidney Higa (sa..  Per Hour Price 1,000.00 500 Time & Silling T... a1
non RahiiTeslnbskdiflksdi Der Resnurra Dri This is smackflsiflkilkofilksi Time & Rillina T RN v
»

Figure30: Navigation for Task Board

Ot A 01

Manage Job Resources

Il New (3)
Deployment
0%

Maintainance
0%

Testing
0%

|ll In Progress (3) |ll Completed |ll Stopped

Analysis
0%

Test cases
0%

Design
30%

Add new task_..

Figure31: Task Board

2 yper Task Boa@ NsshowreaNdven LJG A 2 v &

Iy R
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1 The Task board display all the columns mentioned above to display information respectively.
9 If user wants to create a New Task he has to enter in the space providedtaittben under Not Started column.
1 Select the Task and Right click to get

Open Issue
Add Timepaosting
Issue Information

Celete

You Open the Issue record from here itself for any corrections or Modifications
Add Time posting to the Task from here itself

Get Information of the Taglalso the Percentage &fork Completed)

Delete aTaskfrom the Task board

<<<<

1 Once the task is created you can click on Manage resource button on Top of the form to assign Resources to t
particular task. A pop up window opens with resource Details

Uncheck the box to remove resoee or Select from the List to add resource

Click on add more button to get full list of resources available

= =4

1 Finally click on Ok to Save changes and continue

Job Resources X

« Time & Billing TNB

Add more Okl | Cancel
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1 Bottom of each task you will find Small circle, click on it to view all assigned resauthessgarticulaissue with their
picture or create a new resource for the issue.

1 These task tabs which are created haveEhhag and Drop facilityOnce the Job is started you can drag and leave the
task in Progress Column or Leave it in Pending col@inmlarly Once Job is completed can drag and Move to Done
or Inactive or Completed etc. as per your requirement.

E} Time & Billing

Issue Board

All issues can be managed under one simmard easily. This dard has three columns such @hese columns are not
mandatory, butas peryour process whatever status you are using is shown here)

 New Issue
9 Issue in Progress
1 Issue Done (Completed)

 CRM>Time and Billingrdobsh Of A O1 2y Y2NB 6 X0

. . _ . Time & Billing TNB
Microsoft Dynamics CRM | = | Timeandgiling | ~ earch CF & wmic Lol
+ NEw  # EDIT o ACTIVATE € CREATE JOB FROM TEMPL.. l® DEACTIVATE [l DELETE =~ E
) MORE COMMANDS
el search records
Active Jobs ~ Secreh for recorss
S.No. Name P Account Contact 8illing Type Fixed Price Description Per Hour Price Consumed Hours ~ Percentage Com Last Billed Cwner h 4
32000 6 orders of Product SKU JJ202 (sampl.. Fabrikam, Inc. (sample] Maria Campbell... Fixed Price #0.00 9/10/2015 Time & Billing T.. 8/2
6000 6 orders of Product SKU 1J202 (samp Fabrikam, Inc (sample) Maria Campbe Ber Aesource Fri 1133 Time & Billing T. &M
20000 enyrty Par Resource Pri. Time & Zilling T.. Bi2T
38.00.0 fuydryu Per Resource Pri. Time & Billing T... 82
27.00.0 hella A. Datum Corporation.. Per Resource Pri. 000 8/25/2015 Time & Billing T... 8/20
1000 Job 1 Alpine Ski House [sa Ber Aesource Fri vbn 000 8/20/2015 Time & Billing T. &M

Figure32: Navigatiorfor Issue Board

1 On selection of a job you can see Open Issue Board button. Click to open or Open a Job and click on More to get O
issue board button, click here to open the Issue Board.
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New (4) In progress (1) « Done (2)

ADD NEVWISSUE HERE

Figure33: Issue Board

1 The issue boardisplay all thecolumns mentioned above to display information respectively.

9 User can create a New issue by entering in the space provided at the bottom Nadecolumn
1 Select the Issue and Right click to get

Cpen lssue
Add Timeposting
Issue Information

Delate

You Open the Issue record from hetself for any corrections or Modifications
Add Time posting to the Issue from here itself

Get Information of the issue (also the Percentage of Work Completed)
Delete a Issue from the Issue board

< <<

1 Once the task is created you can click on Manage resduutten on Top of the form to assign Resources to the
particular task. A pop up window opens with resource Details

Un check the box to remove resource or Select from the List to add resource
Click on add more button to get full list of resources available
Finally click on Ok to Save changes and continue

=A =4 =4
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Job Resources X

#| Time & Billing TNB

Add more Ok} Cancel

1 Bottom of each task you will find Small circle, click on it to view all assigned resources to this particular Issue with the
picture or create a new resource for the issue.

1 These issue tabshich are ceated have theDrag and Drop facilityOnce thdssueis started you can drag and leave
the task in Progress Column or Leave ddnecolumnas per your requirement.

Job Task

1 NavigateCRM->Time and BillingJob Task

Time & Billing TNB

Microsoft Dynamics CRM |~ = TimeandaBilling Bl Job Tasks | « search CRMdata O NG VI . o]

Time and Billing Customers Billing Administration

|n ni | P oence : sti rs - .
nid Dashboards Expense E Accounts E Time Postings L/_ﬂ Resource Utilization
Resource Calendar Time Sheets Contacts Billing Line ltems D Mare

@ Time Posting 5 Invoices
r@ Jobs Invoice Generator
47 é
B
ases
&

1 Now Click odobTask Tab as shown in the screen.

1 New Job creation can only be done by Managers or the Authorized person having the Security roll privileges to do
General Users only can use the Created Jobs or Job task.
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Time & Billing TNB

Microsoft Dynamics CRM | = | TimeandBilling | v | Job Tasks || v ¥ wmic

4 NEW [ DELETE ~ @ EMAILALNK | = [ RUN REPORT = [ EXPORTTOEXCEL | = [y IMPORTDATA | = ]l CHART PANE =

+ Active Job Tasks ~ o

| SMNo Mame Priority Start Date End Date Job Effort (Hour) Consumed Hours | Description Percentage Com.... Created On Yy 2
ERNVE] 125 MEQIum LTEIPEIE) B/L2F2UTS JOl 3 2000 2172 ¥ .
5.0.09 ABAAAA Medium Job 5 8/20/20
23.001 Medium 9/1/2015 9/11/2015  Myjob1 30.00 8/19/2015 3:02 ..,
23002 Medium 8/28/2015 9/8/2015  Myjob1 30.00 hkcky 8/19/2015 3:04 ...
AD-HOC Medium 8/20/2015 8/21/2015 30.00
5.0.0. Medium 8/20/2015 8/21/2015 Job s 30.00
AD-HOC Medium 8/19/2015 8/20/2015 30.00
AD-HOC Medium 8/25/2015 8/26/2015 30.00
3.0.0.2 Medium 3 30.00
AD-HOC Medium 30.00
23003 DevTaskTemplate Medium o 30.00 O 15 3:08 ...
1.0.0.1 Task Medium 1 10.00 0 015 1:10 ..
20.01 Task 2 Medium 81 8/18/2015 Jatk O 015 1:11 ...
3.0.0.1 Task 3 Medium 9/3/2015 Q/37/2015__Inb 3 R/17/2015 1:52 . , h

Figure34: Job Taskcreen
All the Existing Job Tasks are shown with a Serial No.
The Serial Number can be viewed either Ascending or Descending wise as per convenience
To add new job task tdobclick onnew iconon the top left corner of the screenA new Job Task window wthp up
Give general information for task as shown below.

= =4 =

Ait Microsoft Dynamics CRM v #% | TIMEAND BILLING v  Job Tasks | v New Job Task @ Create
EHsave 4 nNew FORM EDITOR
JOB TASK
N J b T k S.No. Status™ Owner™
ew JO as & - Active Crm admi
General
Task Name ™ 0 = Job
Account - Contact
Start Date ® 11/13/2014 End Date ™ 11/14/2014 Percentage Completed
Priority Medium Estimated Hours -
Description
Consumed Hours B - Phase - Mile Stone B -
Billing Preferences
Billing Type a - Per Hour Cost 8
Per Rescurce Price
Per Hour Price
Fixed Price
Per Mile Stone
Custom
Status Active Status Reason Active Created By
Priority Medium
Active

Figure35: Add new job task general information
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= =4

EnterTaskName, Start Dateand EndDate and select the Job with the help of icerprovided next to the column.
Once entered clickn saveicon which is on the top left corner of thi®p upscreen.

Click on Save icon on top left corner of the screen

In the Job TasRcreeryou will notice a Warningmessage? | Ny Ay 3Y b2 SwKd @S 1S SwS & 2R2N
below inside. This is due to you have not assigned any resource to the job task before saving. A resource is a must
any job task

Manage Resource

)l
)l
)l

While you are in Jobs, Job Task creation Add or edit mode, you will able see the Manage Resource button on the C
screen.

7

LGQ&A& dzyAljdzS FyR @GSNE Slae G2 d&AaS FSFddzNB (2 al yl 3S
any resources fnm the Active Job Task List

User can also select and open any record and then in the record also he can select the manage recourse button &
select the Resource.

Time & Billing TNB
Time and Billing | ~ | Job Tasks | |- b EF  wic . Lo
+ new £ DT i DEETE | - | Ebmanas RCE | compLeTE @ sToP 8 AssiGN
+ Active Job Tasks v o o

S.Mo. Name 4 Prierity Start Date Effort (Hou Consumed Hours | Description Percentage Com... Created On T =
AD-HOC E Medium 8/25/2015 2000 2/25/2015 1046

50011 23 Medium 8/20/2015  B/21/2015 Job S 2000 2/20/2015 1107

AD-HOC 23 Medium 8/20/2015 2000 8/20/2015 735

AD-HOC 123 Medium 8/18/2015 2000 81972015 707

AD-HOC 123 Medium B/19/2015 8/20/2015 20,00 8/19/2015 7:00

2003 23 Medium 8/21/2015 /222015 Job 2 2000 8/21/2015 452 ..

002 Medium Job s 2/20/2015 1101

23001 DevTaskTemplate Medium 9/1/2015 91172015 Myiobl 3000 8/19/2015 302

23002 DevTaskTemplate Medium 8/28/2015 9/9/2015  Myjobi 3000 hkeky 8/19/2015 304 ..

AD-HOC Medium 8/20/2015 2013 3000 8/20/2015 735

5.00.10 Medium 8/20/2015 8/21/2015 Job 5 30,00 8/20/2015 1107

AD-HOC Medium 5/18/2015 3000

AD-HOC Medium 8/25/2015 2000

002 Medium 8/21/2015 5 Jobz 2000 g/21/2015 452 .

AD-HOC Medium 5/18/2015 3000 8/19/2015 707 ..

003 DevTaskTemplat Medium 9/12/2015  8A3/2015 hello 3000 0.00 8/19/2015 208 .

=A =4 =4 =9

Figure36: CRM showing Manage Resource icon

Simply click on thecbn to get a pop up menu (Manage Job Resources) as shown here
Enter Start Date and End Date

Select from Drop down list the resource type (Active / Inactive)

Click on Search go get listed all resources as per your choice.

Resource Name

)l
)l
)l

Once the List of @&ources is listed, select the check box against each individual resource name
Can select one or More resource at a time
Click on ADD button to displahem under Assigned Resources.
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21 -- Webpage Dialog Bl

& hitps:/ftimeandbilling2013.mtccrm.com:444//WebResources/mtcth_timeandbilling/Schedule.html?data={71A5DASE-366B-E411-BE05-0030489 ﬂ‘

Resource Schedular

StartDate | 11/13/2014 End Date 11/14/2014 Select Resource | Active Resource V| | Search I
[]| Resource Na...| User Availabi..., View Calendar

Abdul Rasheed  50% A
] Anwar Noori 50%

[] BhargavReddy 100%

Chappidi suresh  100%

[] CRMAdmin  100%

[] CRMAdmin1  100%

[] DanielThomas  100%

[] Demo User 100%

] Hemanth b 100%

[l JeanFrancois  100%

Karthik Madug. . 100%

(] Lavnya lakshmi  100%

Lesla Vathi 100% v

Assigned Resource

|| Assign ||| Cancel |

Figure37: Pop up- Manage Job Resource
User Availability

Against each Resource name User availability is displayed

For Examm the first record shows as % Which mean this particular @srce is only available for 50 of this total
working time. He has been already assigned in other projebtse he is involved.

1 Ifitshows as 0%, this indicated that the resource is already busy and there is no time for him to spare for any projec
1 The others are shown as 100%, which denotes that the resource is free and can be assigned to a job or job task

)l
)l

View Calendar

9 Against each Resource name under View Calendar, a Calendar button is displayed

1 On click of this button, the user can see the resource work schedule that he has been assigned.
1 Like in any other calendar function, the details are displayeshas/n below
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iy hitps://timeandbilling mtecrm.com:444//WebResources/mtctb_timeandbilling/Calender.html?data=53f97733-dccT-e411-0b77-000c2%albec @

Resources I - [ I I today I March 2015

&, My Calendar
&, My Calendar
&, Leela Vathi
&, Nidhi Agarwal
&, Sandeep Ponugoti 5 10 -

", Sandeep Aalel 'AWC_Data Migration_Form Layouts
&, Rakesh Agarwal |Building Contract

&, Thanuja Rekha Transporting

argav Reddy
&, Bh Redd 15 16 17 18
&, Vinay Kumar |AWC_Data Migration_Form Layouts

Buildi AWC_Data Migrafion_Database layout
&, Mikhil Kumar cﬂm“c"t Awe_ < = C

&, Vikas Reddy

Sat

22 23 24 25
&, Abdul Rasheed 'AWC_Data Migration_Form Layouts

&, Hemanth b
&, Sai Chaitanya
%, swathi 29 30

< Vi KumnP 'AWC_Data Migration_Form Layouts
&, Raghavendar V
&, Chappidi suresh 5 [

&, Lavnya lakshmi |AWC_Data Migration_Form Layouts
&, Karthik Madugula

0
0
0
0
0
0
0
O
[l
O
0
0
0
0
0
0
O
[l

Figure38: Resource calendar from Manage resource

All navigational facilities are provided to drill down any kind of resource information

You can Check for the Mth, Week, Today, Change the month by clickinghenArrow buttons

For example you click on Tes1 which is shown ufidesday 10 date, it displays your CRM in respecfiiansporting
(CRM screen shown below)

= =4 =
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w 1] TIME AND BILLING v Job Tasks | «

: Crm admin
Transporting | v TimeAndBilling
B SAVE & CLOSE  EJsavEaMEw = NEw T DELETE &) MAMAGE RESOURCE g COMPLETE CFSTOP  sss
JOB TASK
T t S.Mo. Status™ Owner™ Created On
ransportng @ 29006 Active Crm admin 8 3/10/2015 8:43 PM
General
Task Mame ™ Transporting Job Advent
Account 15topBenefits Contact Infa
Start Date 3/10/20  End Date 3M12/20  Percentage Completed 20.00
Pricrity Mediur  Effort (Hour) 24,00
Description
Consumed Hours a - Phase Mile Stone
Resources
+
Resource Units(%6)
Hemanth
Raghavendar V
swathi
Figure39: CRM screen navigating thru Calendar
Resource

9 If the Resources are already added after saving the infation you may skip this section else add New Job Task

resource as shown belaw

Microsoft Dynamics CRM

_ Time &Billing TNE [
Time and Billing | ~ JobTasks |~ DevTaskTemplate | ~ [CRNCIN <-ch cri data Il & c fod

Job Task Resource x

Name* 0 - Units(35) - Job Task™ DevTaskTemplate

Resource ™ [

Save Cancel
Start Date 9/1/2015 End Date 9/11/2015 Percentage Completed - I_I -
Resource Units{3) 4 =
Priority Medium Effort (Hour) 30.00
User 2

Description
Consumed Hours o - Phase Mile Stone

Figure40: Add new Job Task resource

Time Posting

91 Scroll down to get Time Posting & Expersimsvnbelow in brief. The detail time posting has been described in below
pagesseparately
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Microsoft Dynamics CRM | = | Timeand@illing | ~ | JobTasks | v+  DevTaskTemplate | -

EPsavE&ClosE [RlsavesNEw 4 NEW il DELETE L MANAGERESOURCE [ COMPLETE ERSTOR o+ ¥
JOB TASK
D T kT | t SNo. Status® Owner® Created On
evias em p ate = #aD-Hoc Active 4 Time&B Bg/20/2015 735 M

Job task Resources not found Waming: No Job task Resources have been added Click on ManageResource Button to Add Resources to the JobTask

Billing Preferences

Billing Type ™

Time Postings and Expenses

Time Postings(Job Task) v =] Expense (Job Task) v E
Time Posting Resource Total Hours Non Billable H... Time Post Date = Time Sheet Description billinglineitem s Billable - Subject Expense Type(.. Amount Descriptio

No Time Posting records found. No Expense records found.
» >

Gantt Settings

Figure41: Job Task showing Time Posting

Expenses

9 Scroll down Job task form to get all details in Expenses

1 Functionality of this mode has been already described in the previous md@EsS Similarly all the expenses
pertaining to a Job Task has to be recorded here.

: _ Time & Billing TNB
Microsoft D}.«'nar'rm_.'g RV = Timeand Biling | « JobTasks | v  DevTaskTemplate = v (GO 5-0rch Criv data jej MTC

Expense A

Subject* Resource™ Time & Billing TNB Account g -
Amount - Job a- Contact g -
Description - Job Task DevTaskTemplate

- .
Expense Type

Figure42: Adding New Expense in Job Task

Gantt Settings
1 Scroll downJob task form to get Gantt Settings.
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Ay . A TIME AND BILLING ~ Job Tasks | v  Transporting | v

[;i] SAVE & CLOSE [l savea new == new T DELETE R MAMAGE RESOURCE g COMPLETE
JOB TASK

T _t S.Mo. Status ™

ransportng 8 29006 Active
L4 >

Gantt Settings

Baseline Start Date - Baseline End Date
Parent Job Task - Contraint Type
Constraint Date - Expanded
Duration (Days) - Rollup
Scheduling Mode - Leaf

Segments
Status Active Status Reason Active Created By

Priority Medium

Oistop e
Owner™ Created On
Crm admin & 3/10/2015 8:43 PM
Me
MNe
No
Crm admin

Figure43; Gantt Settings in Job Task

9 All Gantt Settings can be done with the help of look up menu

1 All these will help to generate the actual Gantt chart for the Job.

Billing

This sectiordeals with Time posting, Billing Line items and Invoices and Invoice generator

Time Posting

Time posting made very easy to operate for the Administrators and Manageng. Posting gives the working time details.
Resources can post the working detaite when they actually started working on the activity, the time when they have
completed the activity, resources Break Duration which comes under Non Billable Hours, to which extent the resourc
have completed the activity assigned to him/her. These detalp in billing process and Payroll process, saving time of
an organization. Resources can also post the risks associated with task.

A resource who has logged in to the system with his credentials only will be able to do time posting pertaininglto him.

other words this user cannot do time postings for any other user

Time Posting Rycess from Time Posting entity
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. . _ 1 Time & Billing TNB
Microsoft Dynamics CRM Time and Billing ' Dashboards earch CRM data F i od

Time and Billing Customers Billing Administration

|a ni . ce = W Ia R .
e Dashboards E Expense Accounts g Time Postings L‘:ﬂ lesource Utilization
Resource Calendar Time Sheets Contacts Billing Line ftems | Time Pczmgs More

{j Time Posting nvoices

=
-7y Jobs
(&

D Job Tasks
Cases

1 This will give you the details of Time Postings of all resources from the Job, Job task, cases, account and Contact.

1 You need to approvthe time posting records for the billing purpose.
9 Select the records and click on Approve button to approve the Time Postings.

nvoice Generatar

CEa

Time & Billing TNB
Search CRM data jo & wmic . ol

Microsoft Dynamics CRM | = | Timeandsilling | » | Time Postings | v

® APPROVE M REIECT 4 NEW # EDT [l DELETE - S8 AsSiGN <) SHARE
& Email a Link »
e ; A v Search for records
UnApproved Time Postings 2 Rum Workfow ® )
[® start Dislog
Time Posting Resource Sillable Hours Non Billable Hou.. T escription Case Job Task Account [ SR )
¥ Run Report +
~  Needs to restock their supply of Prod..  Time & Silling T.. & hours 0 minutes Meeds to restock thei. Blue Yonder Airii..  Sidney Higa
ﬁ; Export to Excel >
Meeds to restock their supply of Prod..  Time & Silling T.. 7.5 hours 0 minutes T Meeds to restock thel. Blue Yonder Airi..  Sidney Higa
B Import Data »
Test Time & 3illing T.. 45 minutes 0 minutes 4 Test Adventure Work...
b
Test One Time & Zilling T.. 1 haur 0 minutes Test One Fourth Coffes [s..

Figure44: CRM Time posting (unapproveid}
1 All unapproved time Postings are listed
1 Can Approve, reject, Edit, Delete, Assign or Share
9 Also Create a New Time Post from here by clicking of New Tab

MTC

. . —_ — Time & Billing TNB
Microsoft Dynamics CRM | = | TimeandBiling | « | Time Postings | v  Needsto restock th.. | « to g o]

¥ APPROVE X REECT 4+ NEW [ DELETE S8 ASSIGN ) SHARE & EMAIL A LINK

Owner* Status” Created On

Needs to restock their supply of Product SKU ... - 3 Timesoi | Ade Barorors s42py

Filter Information

Job H Needs to restock their supply of Product SKU AX305; will p 1 Job Task 8- (Case -
Account @ Blue Yonder Airlines (sample} Contact @ Sidney Higa (sample) Work Type* Default
Issue |-

Time Posting Information

Time Post Date * 8/27/2015 Bilinglingitem §-
Time Post Subject . Meeds to restock their supply of Product SKU AX305; will purchase at least 25-50 (sample) Time Shest f Time & Billing TNB (24-Aug-2015 to 30-Aug-2015)

Billable Hours 7.50 hours MNon Billable Hours 0 minutes Description

Total Hours ® H 7.50 hours

Administration

Is Billable Yes Resource @ Time & Billing TNB Medified On B 971072015 3:42PM
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9 If you want to add one more task for time posting click onltlicon displays the list and selects any one of them
and enters the durationTime posting will be done automatically by entering the hours.
1 You need to follow the above process for doing time posting for Job Task, Account, Contact and Case.

E} Time & Billing

Billing Line Items

Time & Billing TNB

Microsoft Dynamics CRM | = | Time and Billing Time Postings | v & wic . o]

Time and Billing Customers Billing Administration

nn Do « = sti FE = .
M Dashboards E Expense Accounts E Time Postings mﬂ Resource Utilization
Resource Calendar Time Sheets Contacts ;E Billing Line ltems D More

nvalees Billing Line ltems

@ Time Posting
r@ Jobs nvoice Generator
L) | ;

D lob Tasks

Cases

9 Billing line items are created for jobs when time posting is approved
f . AffAyBHxed@#S ONSG IS I bS¢ .AfttAy3a oe Ot AO1AYy3d bSs

. . Crm admi
Ay Microsoft Dynamics CRM ~  #% | TIMEAND BILLING ~ Billing Line ltems | » @ Create 'I'lme:n:!"l;il:lingzﬂu

4 mnew I ODEETE| > [ COPYALINK | » e EMAILAUNK | * [ RUNREPORT™  wse

+ Active Billing Line Items ~ o

| Subject Job Job Task Account Case Description Billing Type Override Total Hours fived Cost ¥ &

Addivant_{PS) 1- Initiate Project in C...  Addivant AgileAscen...  Addivant_(PS) 1- Initi..  Integrated Time... Initiate Project in CRM Per Hour Price Use Default 250 o~
Addivant_(PS) 1- Initiate Project in ... Addivant AgileAscen...  Addivant_(PS) 1- Initi..  Integrated Time... Initiate Project in CRM Per Hour Price Use Default 2.50
Addivant_{PS) 5- Create Scope & Pre..  Addivant AgileAscen...  Addivant (PS) 5- Crea.. Integrated Time... Create Scope & Presentation Per Hour Price Use Default 10.00
Addivant_{PS) 5- Create Scope & Pre...  Addivant AgileAscen...  Addivant_(PS) 5- Crea... Integrated Time... Create Scope & Presentation Per Hour Price Use Default 2.00
Addivant_{PS) 8- Customize CRM Tas... Addivant AgileAscen...  Addivant_(PS) 8- Cust.. Integrated Time... Customize CRM Tasks to Reflect Proj..  Per Hour Price Use Default 9.00
Addivant_(PS) 8- Customize CRM Tas...  Addivant AgileAscen...  Addivant_(PS) 8- Cust.. Integrated Time... Customize CRM Tasks to Reflect Proj..  Per Hour Price Use Default 150
Addivant_{PS) A- Is Project ADF5/Sha..  Addivant AgileAscen...  Addivant (PS) A- Is Pr...  Integrated Time... Is Project ADFS/SharePoint Per Hour Price Use Default 16.00
Addivant_{PS) A- Is Project ADFS/Sha...  Addivant AgileAscen...  Addivant_(PS) A- Is Pr...  Integrated Time... Is Project ADFS/SharePoint Per Hour Price Use Default 2.00

Figure45: Billing line items

Time & Billing TNB

Microsoft Dynamics CRM | = Timeandgiling | ~  Billing Line ftems | v New Billing Line Ite... & wic

Hsave [Psaveaclose < NEw [ FORM EDITOR

BILLING LINE ITEMS

New Billing Line Items = e [ Tomanent | sore Pl
Project Information

Sue,ec:' e -

Job - Job Task

Account

Description
HOoverride

Billing Information

Billing Type Fixed Price Fixed Cost*

Total Amount @ %0.00 Resource®

Figure46: Billing line items new
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1 Once you get the above screen operagdut the Subject Description
9 Enter Detailed description
1 Select Job, Job Task and case, Account, or Contact with the help of Look up icon
1 Once done, it navigates to Billing Line Details for the Total Amount to be inputted
9 Click ornSaveor Save & Closer Save & Newcon on top left corner as desired
Invoices
. . TSP Demo 4
Microsoft Dynamics CRM Financials | v Invoices | v AR-100  ~ & meows g &
Time and Billing
Time and Billing Time and Expenses Jobs Customers Billing Templates S
@ Resource Dashboard E'-' Time Entry Job Groups “['ﬂ Customers Invoice Generator Job Template n
@ Manager Dashboard Expense Jobs 5 Contacts Time Postings Job Task Template E N

:’: Top View Scheduler Job Tasks Billing Line ltems
. Resource Calendar Invoice Entries

This is the last stage in this Time and Billing functionality. Till now whatever jobs / Projects have been createtbagrlier a
with relevant Job task or tasks are now processed to generate Byoaenmercial billing / revenue for the company).

1 To navigate Invoices click on left pafiehe and Billing, BillingA InvoicesEntriesA
1 The bBow screen is opened in the working area. Exgstnvoices are displayed if a

Microsoft Dynamics CRM = Financials | v Invoices | ~ AR-102 | «

=+ NEW CORRECT % COPY IV INVOICE PRINT .iD+ ADD TOQUEUE [l QUEUEITEM DETAILS &= EMAIL A LINK !’;’{.RU\ WORKFLOW s Al X
4+ NEW
Service Invoices )
Transaction Mumber 1 Entry Date Apply Date Job Customer Id Customer Name = Total Posting Status Posting Exception &
AR-105 11/4/2016 and materia Goog Google $98.00  Posted -
11/4/2016 MSFT Micorsoft $2,000.00 Posted
AR-107 11/10/2016 Job Test AMZS179 Amazon 5340.00 Posted
AR-108 11/10/2016 Job for Testing E-Becs E-Becs §256.00 Posted
o o ) 13
1- 25 of 157 (0 selected) 144 Pagel1 P
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Microsoft Dynamics CRM

+ NEw CORRECT

gl copy

v w

AR-100=

INVOICE INFORMATION

151 INVOICE PRINT

Financials | v Invoices | v AR-100 | «

.E.,. ADDTO QUEUE [ QUEUE ITEM DETAILS €= EMAIL A LINK

Transaction ID

O ® o

Posting Status

EY 1nEDevE

% RUN WORKFLOW ~ »se

*
Customer ID

Customer Name

*
Transaction Mode

Invoice
Customer ID* MSFT
Customer Mame Micorsoft
Pre Bill Invoice No
Job Job for Cost plus
Invoice Date 11/2/2016
» Default Values
4 nvoice Lines
+ Add more lines Delete
Inventory Master Line Description

Job for Cost plus
Job for Cost plus

Job for Cost plus

AR-100 Posted MSFT Micorsoft
ADDRESSES
Bill To Address
3] TOTALS
Site Id Service Diate Unit of Measure.  Quantity Rz Total Cost $0
Subtotal $30!
114172018 3.00
Discount 50
11/4/2018 250
Taxes S0
114272008 3.00 Total §3 !

Figure47: Invoice(s) list
M Select an Invoice and click to view

Figure48: Invoice

User has an option to mark it as Invoice paid, or Cancel this Invoice or Recalculate the Invoice
User can create a New Invoice or Delete this Invoice.
a2NB 2LIJiA2ya INB akKz2gy dzy RSNJ 6 X0

=a =4 =
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i To create a new Invoice click on new

Microsoft Dynamics CRM

Time and Biling | ~  Invoices |~  New Invoice
B savE EJSAVE& CLOSE == NEW LOOK UP ADDRESS  E5) FORM EDITOR
JICE =
Summary
a8 - PRODUCTS
Product Name Price Per Unit  Quantity Discount
LREll _—
H Mo
SHIPPING DATES
Dat: -
Detail Amount §
B () Discount (%)
(-) Discount
SHIPPING INFORMATION
Pre-Freight Amount §
shipping (+) Freight Amount
Fayment Tems (+) Total Tax @
Total Amount §
ADDRESSES
Address

Extended Amount

Suggestion:

Owiner”
MNew & Time &B

Status” Status Reason

Active

SALES INFORMATION

Opportunity
Order

Customer ™

Description

Figure49: Invoice creatiorg New

9 Fields marked with Astriex are mandatory.
Microsoft Dynamics CRM

Time and Test Inv

< MEW [l DELETE LOOK UP ADDRESS [ MvOICE PAID [2% caNCEL INvOICE [ RECALCULATE ;‘- GET PRODUCTS
ICE
Summary
Invoice 1D @ INV-01003-N8RIB6 PRODUCTS
Name Test Inv Product Mame Properties  Unit Price Per Uit Quantity Discount
Curency i v [2 testno2 2500.00 1.00000
Price List™® Office 365 USA (sample) -
. Ls test %5.000.00 1.00000
Prices Locked # Mo
SHIPPING DATES 1

Date Delivered

Due D

Detail Amount §
(-) Discount (%)

SHIPPING INFORMATION

Shipping Method {-) Discount

Payment Terms Pre-Freight Amount §
(+) Freight Amount

ADDRESSES (+) Total Tax

Bill To Address Total Amount §

Extended Amount
20.00 § ¥500.00

500 @ $4.995.00

Total Amount
H75,495.00

+

Suggestions .

25,495.00
(-1

15,495.00

¥0.00
15,495.00

Time & Billing TNB
MTC #

Owner®
New & Time&B

Status™

Active

Status Reason

SALES INFORMATION

Opportunity

Order

Customer®

& A Datum Corporation (sam

Select to enter data

Figure50: New Invoice Created

Once you cliclsavepnthe left Panel, Related menu gets activated
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1 Click either on Products under CommonAdd Billing Line item®r Add existing Expenses
1 The following screen is displayed after clicking products

Al Microsoft Dynamics CRM «  # | TIME AND BILLI_ v  Invoices | v | Test | & @ Create ﬂ

INVOICE =
T _t Total Amount status® Status Reason Qwner®
eS & Rs.0.00 Active New Raghu V
Invoice Product Associated View ¥ ses
= ADD NEW INVOICE PRO... [ BULK DELETE | ADD EXISTING BILLING LI.‘.| |A.DD EXISTING EXPEMNSES ||Il CHART PANE -
A 4

Existing Product Write-In Product Price Per Unit Quantity Extended Amount

Figure51: Add existing Bing Line Items

Figure52: Invoice Products

T {StSOG Frye 2F GKS A Oy ExistagBlliagLlindignsi A EXisBnglEXNdnged 2y  a
1 Only the relevant records pertaining to the selected Customer fidtcbount or Contact) are displayed in pop up

screen.
1 Select the item(s) if any and s@k As shown in the below screen.
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