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Product Overview

Template to PDF is very easy-to-use and can be configured on all important CRM System and
Custom Entities. With few clicks, a CRM user will be able to download target entity document
templates into PDF files or may choose to send those PDF files as attachments in emails to
targeted customers. With such an arrangement mission critical business activities can be
accomplished in less span of time.

How does it benefit your Organization?

e [Easytouse

e Affordable

e Configurable on all important system &custom entities

e One click conversion of document as PDF files in emails

e Auto —send emails with PDF attachments using a workflow.

e Save significant time and effort by eliminating complex process of generating PDF files from
document templates.
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How to install and Activate Template to PDF solution?
To install Template to PDF solution, please follow the below steps

Go to https://www.mtccrm.com/ Products and download the latest solution.
A ZIP file would be downloaded to your Downloads Folder

3. Extract the contents of the ZIP file which gives you two more ZIP Files — one for solution and another
for license as shown below.

4. Both the ZIP files have to be imported into your CRM for the solution to become functional.

Note: First install Licensing solution followed by the Main Solution for best results.
Importing Licensing Solution

Open CRM and go to Settings-> Solutions-> Import.

Click on Import to upload the licensing solution first.

An Import window pops up where you can browse and select the path to the licensing solution
Click Next to proceed to next step.

A Solutions Window displaying the complete solution information appears.

Click on Next to continue.

No vk wnNe

An Import Options window appears. Tick the check box that says “Enable any SDK message
processing steps included in the solution” and click on Import to begin the process

8. Once Import Customizations is done, import solution success message appears. Click on “Close” to
exit the process.

Importing Template to PDF Solution

1. Open CRM and go to Settings -> Solutions -> Import.
2. Click on Import to upload the Template to PDF solution.
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22 Dynamics 365 ~ Settings v | Solutions >

I:-_.]J CRM REST BUILDER

N C 1
All Solutions v
gj‘“ Mew }( Delete :'_1 Export Clone a Patcl '@ Clone Solution :_::‘r Apply Solution Upgrade ﬁ_g Import Translations  [§]

Name Display Name Version Installed On 4 | Package T..| Publisher
CRMRESTBuilder CRM REST Builder 2.5.0.0 22-02-2018 Managed Jason Lattimer
SGRibbonSolution SGRibbonSolution 1.0.0.0 21-02-2018 Managed Management Technology Cons,

FieldService_anchar ield Service 7.3.0123 20-02-2018 Managed Dynamics 365

3. AnImport window pops up where you can browse and select the path to the Multi-File Uploader
solution.

Click Next to proceed to next step.

A Solutions Window displaying the complete solution information appears

Click on Import to begin the process.

An Import Customizations window appears with the message “Importing customizations. Please
wait for the operation to complete...”

8. Once Import Customizations is done, import solution success message appears. Click on “Close” to

No vk

exit the process.

Dynamics 365 + | Settings -+ | Solutions >

@CRM REST BUILDER

M || O | e

All 20IUTons

g? Mew }( Delete ﬁ mport :'_1 Export Clone a Patd] E Clone Solution :_:':y Apply Solution Upgrade {ﬂ Import Translations E"—E

Mame Display Name Version Installed On 4. | Package T..| Publisher
TemplateToPDF Template To PDF 1.0.0.0 22-02-2018 Managed Management Technology Cons.
Licensing Licensing 2.0.0.1 16-02-2018 Managed Management Technology Cons..
maounika mounika 9.0.0000.03 13-02-2018 Unmanag.. Default Publisher for utc1776
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Licensing

e Go to CRM -> Settings -> Solutions. This CRM access and these steps require the Administrator
Security Role. Click on licensing solution for the Account Registration window

All Solutions ~

PP New | X Detete | fl oot Tl oot B Conesraeen 8 Conesontion I F Acoy SoktionUpprace | B Import Tansiations ) Expont Tansistions | L)

Marme Dsplay Name Venion ntalied On & Package Typ.. Publgner Description

ucensing RI3NQ 2000 Q2172017  Maragec Management Technology Corsullar MTC's Sodution for Licernsing

e Complete the field details (Refer example below). All fields are mandatory. Click Submit.

Fax Solution: Licens J
' 4

¥ ¥’ Information

Solution Licensing

LICENSE INFORMATION

® Account Information

" ¢ MTC Licensing solution version: 2.0.00
E.° First Name* Rober Last Name* Emanued
] sc 55100 5. Phone* 156-963-52¢ Company* Diago Soluions L d
@5
40 Website* www diagosol com Email* mb ' m cor
- o 2
q—s‘ City* Pistsburgh State/Province* West Virginia
a ar Country” ISA Zip/Postal Code* 500050
Jl ) Edu
[ ]

The Account Registration window refreshes automatically and loads up with more section
details such as such as Activated Bundle Products, Activated Products and Download More
Products.
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LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

® Activated Products

Product Name Version / Update | Installed On | Expiry Date | Purchase License ﬁi:;:“ License Key #:::_‘“ E’;::’:’d b‘::r":"d User Guide  Also Available In Survey =]
’;‘;‘a"r:’;':if":‘ to 26500201732 Feb222018  |Marg, 2018 ] A e gkPs2UHSaMaxB56EXS.. Trial 3 o a =l
Template ToPDF | 10,00 Feb22,2018  |Mar9, 2018 b A9 fdkPs2UHIaMarBESERXE.. | Tral 3 0 a =
Notes Rollup 10.04 Feb 17, 2018 Mar 4, 2018 ‘?ﬁ G(S" fd+gkPs2UH9aMaxB656B Xf8... Trial 3 0 8 IE‘
Sales Product Editor 385. Feb 16, 2018 Mar 31, 2018 ‘?ﬁ :{S" 03190d580305514253120a19... Trial 3 0 8 E
Super Grid 201508201746 | Feb15,2018 | Apr7, 2018 b A 03100ds60308514253 1208 s, | Tral 3 0 8 =

e All MTC products downloaded are shown in “Activated Products” or “Activated Bundled
Products.”
e  You can see Template to PDF installed date and expiry date along with purchasing option

Generating Free Trial
There are 2 ways to generate 15 day free trial license key for Template to PDF.

a. Click on Key Icon under Generate License of Activated Products for Template to PDF.

LICENSE INFORMATION
@ Account Information
® Activated Bundle Products

© Activated Products

Product Name Version / Update | Installed On | Expiry Date  Purchase License f::;?e License Key #'y‘::“ E’;::’:‘d b':r":“d User Guide | Also Available In Survey 2
?E:';’;‘;’:' t Feb 22,2016 |Marg, 2015 ] A2 wdeqkps2UbealeBEsERXE., | Trial 3 0 a =
Template To PDF Feb 22,2018 [Marg, 2018 )] fd+ qkPs2UHDaMaxBESBEXFS... Trial 3 0 a =
Report To FDF Feb23,2018 | Mar 10, 2018 = AD fdquPsaUHEalaxBE36RKTE.. Trial 3 0 a CRMStarterPack =
Notes Rallup Feb 17,2018 |Mar4, 2018 = /9 fd-qkPs2UHOalaxBEIBEXIE. . Trial 3 0 8 =
Sales Product Editor |38 Feb 16,2018  [Mar31, 2018 = A |031904580305514253120815... Trial 3 0 a i
Super Grid 201606201748  |Feb 16,2018 |Apr7,2018 )] A |03190d5803055142531208 1. Trial 3 0 a =

You will see a window with 3 options. Select “l want to start my one-time 15 day free trial” and click
"Get Trial." Your 15 day free trial will be generated and updated in the Activated Products tab.
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®) | want to start my one-time 15 day free trial

PS: For extension of trial period please write to salesteam@mtccrm.com

Ol purchased the product from MTC Web Portal

() lwant to manually enter the license key provided by MTC Team

b. Alternatively, the 15 day free trial license key will be generated by the first use of the product,
allowing delay or an alternate User to start the trial with the appropriate Product’s Security Role. The
free trial license key will be generated and updated in the Activated Products tab.

e To purchase this product, click on “cart icon” under purchase license and follow the series of
steps as guided by the system. For any queries, write down to Salesteam@mtccrm.com

Configuration Settings in Template to PDF:
To start using Template to PDF solution, you are required to do some basic configuration settings inside
your D365 as explained below.

1. Go to Settings = Solutions.
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Dynamics 365 ~ v | Dashboards >

Marketing Training

Business Customization Spstem

- I Business Management m Customizations % Administration E Activity Feeds Configu...
-

IJ Templates L B3 solutions Security Activity Feeds Rules

_ "m

Il Product Catalog Iﬂ Dynamics Marketplace m Data Management r’ Dynamics 365 App for...

Document Manageme... Relationship Insights
% Auditing

Email Configuration

2. All the solutions installed in your D365 will show up. Click on Template to PDF Solution.

g2 | Dynamics 365 « | Settings v | Solutions >

All Solutions ¥ L
85;’ x ﬁ ?‘_1 E ?y BB & Mare Actions -
Name Display Name Version Installed On 4 | Package T..| Publisher Description @)
DocRibbonSolution DocRibbonScolution 1.0.00 05-02-2018 Managed Management Technology Cons...
Licensing Licensing 2.0.0.1 05-02-2018 Managed Management Technology Cons..  MTC's Solution for Lice
TemplateToPDF Template To PDF 1.0.00 05-02-2018 Managed Management Technology Cons...
TimeAndBilling Total Serv Pro 1.0.0.820 01-02-2018  Managed Management Technology Cons...  Time and Billing for Mii

3. Template to PDF Settings window pops up. In here, you can see Template to PDF option.
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“ B ciose iy Actions -

J Solution: Template To PDF
E?? &7 Information

You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow
the Customizations area or from another unmanaged solution.

Solution Template To PDF
g?lr‘crn‘at'u"

éf' Configuration o

B3 Components Template To PDF

'+ % Entities
_E Option Sets
H&| Client Extensions

Template To PDF Configuration

4. Click on the Template to PDF, below window pops up.

B & cClose W Actions -

J Solution: Template To PDF
@ ## Information

@Help ~

You cannot directly edit the compenents within a managed sclution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizaticns area or
from another unmanaged solution.

Solution Template To PDF

g?lrﬁ:rn‘at'u"
Eﬁ' Eonﬂguat :n Update Ribbon Delete
EE Components
> B entities Entity Description

28 option Sets

"@) Client Extensions

ﬂ Web Resources

g Processes

LA Dle fe Aocgreinlia

Template To PDF Settings

5. Click on the Update Ribbon button and select the required entity from the look up. And click on save
button.
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h B Close yhctions - \Q_)J

J Solution: Template To PDF
'-—?‘9 37 Information

You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations are
from another unmanaged solution,

Solution Template To PDF

3? Information
% Configuration
E Components
> G Enites [ Entity Description
EB ontion sets
M| Client Extensions
ﬂ Web Resources
i Processes
> +3 Plug-in Assemblies Entity I Account M I
| Sdk Message Processin...
@‘, Service Endpoints
(22 Dashboards
[E=] Dialog Boxes
ﬂ Reports
Connection Roles
Q Article Templates
z@ Contract Templates
Q Email Templates
_L-, Mail Merge Templates
&? Security Roles
8L Field Security Profiles Save Cancel
I* Routing Rule Sets
@+ Record Creation and U...
[ <
Status: Existing

Template To PDF Settings

[ Update Ribbon || Delete

6. Account entity gets added in the list. If user want to delete the record anytime select the record and
click on the delete button on the top.

8 close Wy Actions ~ @

Solution: Template To PDF

@J 27 Information

You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations areg
from another unmanaged solution,
Solution Template To PDF
8?Ir"crn‘at'o"
(% Configuration

3 Components

Template To PDF Settings

Update Ribbon Delete

Sy erttes 4 Entity Description
ﬁ Option Sets

*@ Client Extensions ¥ account
_‘] Web Resources
E, Processes

=TI Bline

Note:

e You can select only one entity at a time.

e By deleting the entity in settings template to PDF option will be disabled on that particular
entity.
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Template to PDF Functionality
Considering that all the recommended Template to PDF configuration settings are being done, let us
check Template to PDF Functionality.

Create a Word template
In Dynamics 365 word templates can be created from three places.

e Navigate to settings = Templates = Document Templates and click on New button to
create a new Template.

e On any particular entity (For Ex: Account) open the required record and click on the (...)
button on the top. From the drop down select Word Templates-> Create word
Template. Templates created here are personal and available only to the user creating
the template.

Dynamics 365 -~ ~ Accounts > Alpine Ski House >
3| CREATE INVOICE =+ NEW & CREATE GRAVITY CUSTO... |_—(§. DEACTIVATE E
ACCOUNT ~ Form yees *Owner
Alpine Ski House -= | = Process - D:;ta;f’ercni:a Qu
Template Te PDF S

<« Summary @ Geo Code

€0 Share
it

ACCOUNT INFORMATION . C&l Share Secured Fields
L t . . T Follow
Account Name Alpine Ski House
% Run Workfl
2% Run Workfow Cathan@alpineskihouse.
Phone +43-1-12345-0 [E] start Dialog
T Flows . 178-854-4566
Fax +43-1-12345-0
F] Word Templates > fcreate wora tempiate
Website http:/wnw.alpineskihouse.com [¥] Run Report r Create Word Template
[ZL Other Activities *  Word Templates
=5 Relationship » Account Summary

APSK Cathan Cook Account Template
Personal Word Templates
Relationship Type —coooomm George Li Account 05-02-2018 18-2...

Account Template

ot Pri ¢ Luca Argentie

e Word templates can also be created from the Home grid by clicking on the (...) button
on the top. From the drop down select Word Templates-> Create word Template.
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- Sales ~ Accounts >
=+ nEW [l CREATE INVOICE # EDIT ~ ACTIVATE [& DEACTIVATE U0 DELETE - = MERGE E
. £ Create Gravity Customer
= Active Accounts ~ =
? Geo Code
¥ Send Direct Emai 1
[ Add to Marketing List
() Account Mame - Main Phone Address 1: City | Prim: >
S8 Assign fam)
&% A Datum +26-23-4444. ., Suangzhou Vince €% Share =1
Adventure works Johannesburg Adrig “=> Email a Link s -
T Follow D)
Alpine Ski House vienna Cath:
Sk Unfollows
Best o Sales Barcelona % Run Workflow I—m
Blue Yonder Airlines Sydney =] start Dialog ; |Ool
o Flows >
&%  City Power & Light Los angeles o
Template To PDF >
& Coho winery Santa Cruz €2t F [ Run Report >
Consclidated Messenger Paris Forre Excel Templates s
EE] word Templa
Fabrikam, Inc. Redmond Eva © A
i, Export to Exc
R, E E:
1 - 28 of 28 (1 selected) Al# ABCDEFGHI J KLMNOPQRS T UV W Blimport Data erd

ulll Chart Pane Accoun t Summary

Upon clicking the create word template, from the below window select an entity to filter with,
and then click Word Template > Select Entity.

Create template from Dynamics...

Select a template to create:

El:E| Excel Template = Word Template

Select data:

Account v

@

A window opens to provide options in navigating across various entities depending on the
relationship types. Select only the appropriate relationships that you wish to add to Dynamics
365 data to word template.
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. x
Select Entity [acam v
This feature has requirements and considerations you need to understand to successfully create a template. Before you proceed, see Using Word templates in Dynamics 365,
1:N Relationship N:1 Relationship N:N Relationship
(] Entity Name schema Name 4 C_: (] Entity Name Schema Mame Q) O Entity Mame Schema Name 4 i_::
- - -
Lead account_originating_lead Lead accountleads_association
Agreement msdyn_account_mschyr
Account account_parent_account Marketing List listaccount_association
Agreement msdyn_account_msdyr
Contact account_primary_contact
Customer Ass... msdyn_account_msdyr
Business Unit business_unit_accounts
Estimate Line msdyn_account_msdyr
Facility/Equip.. equipment_accounts
Estimate Line msdyn_account_msclyr
User k_accountbase_createdb
Fact msdyn_account_msdyr
User k_accountbase_createdo
Fact msdyn_account_msclyr
User k_accountbase_moedified
rimica ina rrechm ammmnnt macchr
» 3 3
1- 104 of 104 (1 selected) 1- 24 of 24 (0 selected) 1- 2 of 2 (0 selected)
Download Template

Click Download Template on the Select Entity page to create a Word file on your local PC with
the exported entity included as XML data.

Enable the Developer tab & Mapping fields
Open the word document that is created using the download template button. Check for the

Developer button on the word document. If it is disabled it should be enabled using Developer
tab.

e For this navigate to File > Options = Customize Ribbon, and then enable Developer
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Wond Cptions ¥ >
Gereral | . .
EE] Custamize the Ribban and keyboard shortous
Dirigalay
Chesds camrmands Trame Cudbarmais 1he Ribbercll
Prooh
roghng Papulas Cammands e | Mam Takn L] |
Save
Lanausae L Aecept Revision P Main Tabs
e [ Add Table b = R
Aheans s 1= Al Lt B Chphoaed
- = Bullets ¥ F Font
I Custoemize Flbon I = [enter B Paragraph
. #E  Charmge List Level ¥ E ryls
Cock Access Toolkbar - e
R R Copy B Editing
Add-ins "l"" Lt E Eln":'t
Deefire Mizw Mumiber Format... M [ Deign
Trust Cerfes £ Delete a1 B Layout
r"T Daros T bl - _-I':L
|l] Dweews Vertical Teet Bex # [ Referances
[ Ermeal M A kzilings
A Find H A Review -
fEF  Fit ko Window Width el =
) 3 [ Developes
&  Fomt Color . —
A Font 5--.I.'.ir|q': i =l GREELE!
Pl Sz 1= @ (A Blog Post
ag' Footnote # [ Insert (Blog Pest)
A Feoermat Painter il Er.-.l'.llﬂiﬂq
A Lrow Font # [ Background Removal
% Hyperink,
l\,.:' sl Comemant
",‘= nisert Page Section Breaks L
Lgh wnsert Picture Pbewy Tab e Group Rename...
[l nsert et Boa -
= : o o Cushomizatiore: | Rmzet *
Keyboad sherguli Cusibarmade. | Impor Espart '_Jl -
QK Camcal

e Click Ok. Developer tab now appears in the Word ribbon.

e Under the developer tab Select the Dynamics 365 XML schema which begins with “urn:
microsoft-crm/document-template/”.
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1 PM-Waord
Lot d

Voo D \ ==
i h%cda = oo ol @
RiEH ML Mapping HBlock Recrnict Documert

Pane Authors - Ediling Template

Mapping Frotect Templates .
£ . < . 3 »

XML Mapping Y X
Custurns XML Part,
| hitp://ichemas.openxcml... [

hitp:/fechemas.openemiformuotavrg/peckago/ 2006/ mdodato/corc proporltics

hitpe Y/ schomas.openanifonmats.og/olliceDocuroment/ 2000/ eatendad - propeities

L - st ala 2l g L]
' umemicrosofn-crmydocument-remplateraccount/ 1/

Larirt mmsaa

tlle
category

rantentS\tah o

Add the required fields to the document by expanding the Dynamics 365 entity, right-click the
entity field, and then click Insert Content Control - Plain Text.
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XML Mapping Block Restrict
Pane Authors Editing
Mapping Protect
T < o + & o + » 3 <N

Insert Content Control

Document
Template

Templiates

XML Mapping

Custom XML Part:

-

>

-

urn:microsoft-arm/docu...

DocumentTemplate

“ account
accountcategorycode
accountclassificationc

s s sngic

> Rich Text
Plain Jext

sSUUTTLST - 5
addrecs Picture
address Checkbox
address Combo Box
address .
~OerLEE | Dropdown List
address Date Picker

addressT_Freightterms:
address1_latitude
address1_linel
address1_line2
address1_line3
address1_longitude
address1_name
address1_postalcode
address1_postofficebo
address1 orimarnscont:

Add additional entity fields, add descriptive labels and text, and format the document.
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Harme I
-
S EI * 1 Recond Macro
Wisisal Macros
Fiacir

Insert

La =
Rastrict Dhses Lirwhirt
Friting  Temnlabs
Paata ot

HML Magsping Black

Pane i b

=] Properteca

19 Gromp -

B Macro Secur®y

(=t Ta v bata s -~

xXpAl Mapping T
Cugbore KRAL Part
umrermicrosoft- omaydocu. i

Acddd-i

Pella e
Ll - - - 4o -1 M- 4 -+ - 2 - W - o E - M- g c - -4 B 4 -+ 5 - - W - -6 - - (EREEEG[=

A pesount
= accountcmEguryTods
ACOOUITEE |2t 3T 0
acoountid
= Acroamhoa ke
=] Tre cicture cams ol i P B B i
o ke dispayed marme st st
wwehsiteud acdress]_addresstypec
Fhame: telephonet address_city .
addresst lingt arkdrmoc ] _rnnpncite
. Sddress _Cily, address] _saleor provimde,
- srddross1 _pmstaleade ararece Ta

: address ] _sowntry address1 freiohttermes:
a acdrmrr1_lstrbode
bk ena_linel

adedress Tt urtng
acch e l_coursty

AEAEEE 1 _linEs

x Company Detalls

IPrimary Contact: FRIMARYCORTACTIZNAME
Anmeal Mewenue: nEWTROC

. N EMPIOYE 05T HUMSERUHEMMVLAT EES

= PFarent Accaunt: PARENTAICOLINTICRAME

. Tickor: TEOORREVHROL

Nrauduasln yo LPaLss s mrLLLes.

BIC Code: 51C

bk cription

Contact List

LN e e Ermasl

Fmailssdrasel
P

Pape 1of2 dof Mwords [= 7

ackdressl_lined
address1 lonatude
TS T— —

S ens sl ok inde
ASATEEE |_ PRS0 O B
address1_primanyoont:
address1 shippinomet
achdrmor1_rtabacep nowi -
addiess1_telephoree]
ABATELE |_LH SN S
addressl_telephomed
address1 upszone
mcbrmer 1ok ok
acsdrevs? _addressio
ASATEEEE_ad drassty e
acdkdress? ity
arkArmocd_rnonpncine
adidicaal_sourtny
acciENs?_coursy

B + 00

Once the fields are mapped save the word template.

Upload the Word template In Dynamics 365

e In Dynamics 365, go to Settings > Templates > Document Templates.

e Click Upload Template.

e Drag the Word file in the dialog box or browse to the file.
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Upload Template

Drag a file here or browse to upload a file.

Supported file types: Jdsx, .doox

@ Cancel

e Browse created word template and upload the template.
e Click Upload.

Generate a PDF File from the Template to PDF

e Open any record with the required information for which you want to create a PDF file.
For instance open an account record in sales.

e Click (...) and select Template to PDF option which will have all the related templates in
it.

e Select particular template that you wish to create a PDF file.
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Dynamics 365

Sales ~

Accounts

> Alpine Ski House > pe

¢| CREATE INVOICE

ACCOUNT -

4 Summary

*

Account Mame

ADDRESS

Am Euro Platz 0101
A-1111 Vienna
Anictria

Active

Alpine Ski House -=

<4 NEw &> CREATE GRAVITY CUSTO...

Annual Rew

¥48,30.00.000.00

ACCOUNT INFORMATION

Alpine Ski House

+43-1-12345-0

+43-1-12345-0

http://www.alpines

[& DEACTIVATE

enue

&3 CONNECT | =

MNumber of Em

6,100

POSTS

All posts

Auto posts

Delivery never arrived

Case: Created by Veronica O
On Delivery never arrived's w
1/30/2018 11:06:40 PM

Alpine Ski House

Account: Created By V.
pine Ski Hou
2018 11:01:39 PM

all

Al

Template To PDF Select Template

Account Template

User pos

e ¢ ¢

[F Add to Marketing List

éﬁ Assign uek (Sampld
= Email a Link

X Delete

Form

I Process » S

'0' Geo Code
':_:' Share

L&l Share Secured Fielas

% Fallow

% Run Workflow
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Click on the selected template where two options will be enabled

e Download PDF

File will be downloaded on your local PC where you can view it in PDF format.
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lAlpine Ski House IACCOUNT

http://www alpineskihouse.com
Phone: +43-1-12345-0 Jannual Revenue: 48.30,00,000.00
lam Euro Platz 0101 [No- Employess: 8.100
ienna, . A-1111 [parem Account:
laustria [Tickar APSK
INBOETHY: Entartainment Retai
lsic Cade

IDESCRIPTION: PRIMARY CONTACT:
Islpine Ski House grew out of a small [Cathan Cook

lcompany making ski jackets in our
bbasement. Today, we are the top choice
lof winter sports apparel for professional
lathletes and enthusiasts around the
world. For us at Alpine ski house, our
love of wild and beautiful places
kranslates into apparel that helps you
lenjoy them in comfort.

Other Contacts

FuULL NAME
cathan Cook

huca
wittiam Fiasn

IGeorge Li
[Feyan Spanton

RECENT OPPORTUNITIES

[ACTUAL CLOSE [ACTUAL EST. CLOSE [EsT
|STATUS IDATE DATE

REVENUE REVENUE

In Progress. 05-06-2017 1.87.500.00

lappliances
nto their
lcancelea 27-04-2015 . 18-04-2015 |2,30,000.00

nvironment

Send PDF attachment

Upon clicking the send PDF attachment an email activity will be created with the PDF file
attached to it.
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Dynamics 365

~

Subject of the Email >
mseEND B save ) ATTACHFILE [ INSERT TEMPLATE 3 INSERT ARTICLE 753 INSERT SIGNATURE & PROCESS ~ = CONVERTTO ~ X DELETE ===
EMAIL ~
Subject of the Email -=
Priority Due Status Reason *Owner
MNormal & Draft & mounika a
romn & mounika a Attachment +
- Cathan Cook File Name Follon
~ Account Summary.pdf Mo
»
e Subject of the Email
B 1 U = = = = i=| iE iE 4. A+ A- O Insert Templ
Activity Status & Draft H

Once the email content is created and is ready to send to a customer click on the Send button
on the top.
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Uninstallation of Template to PDF solution in D365/CRM
To uninstall Template to PDF, please follow the below procedure.

1. Open your active CRM and navigate through Settings -> Solution.
2. Select the solution and its components by checking the boxes against them.

2t Dynamics 365 + Settings v | Solutions >

@ CRM REST BUILDER

All Solutions ~
85}' Mew @ § mport :J' Export Clone a Patch E Clone Solution T’;g:p}' Solution Upgrade {ﬂ Impaort Translations E';

Iaore Actions =

Mame Display Name Version Installed On - | PackageT..| Publisher
PluginProfiler Plug-in Profiler 2000 23-02-2018 Managed CRM Developer Tools
TemplateToPDF Template To PDR 365.02201... 22-02-2018 Managed Management Technology Cons...

3. Click on “Delete” button on the ribbon. A window will pop-up as shown below

Confirm Deletion x

Do you want to dele

You are deleting an managed solution s rHOn W be deleted but components contained in this

solution will not be deleted S CHON Cannot De unaone o you want to continue?

OK Cance

4. Click “OK” to uninstall the solution from your CRM.
5. Refresh the CRM page to see the solution disappear
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Dynamics 365 / CRM platform. MTC supports a product development
effort with a highly efficient global Dynamics 365 / CRM exclusive services business 24/7. MTC’s
products represent the refinements in functionality, deliverability, and long-term maintainability of
unique highly customized Dynamics 365 / CRM platform business solutions suggested as most important
in MTC’s global volume customization business. MTC runs its internal operations and many of its
partners and affiliates with this example

. . . . .
smustm teljplilse SmaII. and medium _5|zed busmF_fsses (SMB) can nf)vsf aff<.)rdably build
Componentized Solutions on Dynamicsxrm L€ kind of enterprise automation system that distinguishes the best
unique-line-of-business enterprises on earth. MTC uniquely delivers a
very-unique service of clear value to businesses globally seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific
companywide automation solution - marketing to operations to accounting in a closed loop - built on
the Microsoft Dynamics XRM platform technologies. Starting with the Dynamics 365 / CRM platform in
either a monthly Online or wholly owned on premise implementation you choose from a large and
growing set of packaged option functionality where you determine what non-standard additional
functions you want on this solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set
visit: www.MTCCRM.com MTC’s low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

riet MTC Management
Management Technology Consulting LLC (MTC) is dedicated 232 AW § S ;chh;fﬁt'ffg._._c
exclusively to the Dynamics 365 / CRM platform and CRM web
portal technologies in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Dynamics 365 / CRM since the introduction
of the platform. MTC’s product offerings include development technologies for

L = the Dynamics CRM platform, add-on )
Microsoft 4y Microsoft
'S L

enhancements of features and major 2
Partner functions to CRM, as well as complete vertical- Dynam'csh CRM

market Enterprise versions of Dynamics CRM serving an every growing list of industries and organization
types.

MTC's services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of
engagement. MTC is US headquartered company optimized for low-cost on-demand global engagement
with regionalized contacts and a development facility in Hyderabad India adjacent to Microsoft’s facility.
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The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Dynamics 365 / CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down
the costs of implementation and enhancement of the Dynamics 365 / CRM platform with unique and
innovative social networking and knowledge resource allocation processes.

Dynamics Exchange is the leading community free and open to Dynamics 365 / CRM uses and
professionals for support, training, knowledge, products, and services worldwide.

End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the
one hand) and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the
CRM Managed Solution software product identified within (the “Product”), which includes computer software and may include
printed materials, and online or electronic documentation. By installing, copying, other otherwise using this Product, you agree
to be bound by the terms of this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or
use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of
the data, or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license
and will make available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY
RETURNED TO MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and
Warrants that it is authorized and empowered to grant the rights hereinafter set forth.

2. Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable
right to use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3.  MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User
agrees that MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property
rights, patents, copyrights, trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may
enforce such rights directly against End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the
CRM Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license,
assign, transfer or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile,
disassemble, or make any attempt to discover the source code of the Product (except and only to the extent applicable law
prohibits such restrictions). End-User further agrees not to download/upload the Product, in whole or in part, or to
establish a network, place data on the Internet, or offer a service bureau utilizing the Product. End-User agrees to restrict
access to the Product to designated employees and to use its best efforts to prevent violation of these restrictions by
agents, employees and others, taking such steps and reasonable security precautions as may be necessary. End-User shall
permit MTC and/or its representative access to its premises during normal business hours to verify compliance with the
provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational
Unit CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This
document is to be used with the understanding that it will be held in strict confidence and not used for reasons unrelated
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directly to the specific purpose of this document. No part of the document may be circulated or reproduced for
distribution outside the Client organization without prior written permission from Management Technology Consulting
LLC.

This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual
Maintenance and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or
End-User may terminate use of the Product and this Agreement by written notice, at least thirty (30) days prior to the
termination. Within thirty (30) days after expiration or notice of termination of the Agreement, End-User shall return to
MTC, postage prepaid all copies of the Product. Continued use of the Product or any information contained therein or
supplied under this Agreement after termination, or expiration of this Agreement is expressly prohibited.

All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and conditions
of this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using

8.

10.

11.

12.

13.

14.

15.

any UPDATE, End-User agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User
does not agree to the additional license terms accompanying such UPDATES, do not install, copy, or otherwise use such
UPDATES.

End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support
services related to the Product.

End-User acknowledges that the Dynamics 365 / CRM Managed Solution “Product” is of U.S. origin and agrees to comply
with all applicable international and national laws that apply to the Product, including the U.S. Export Administration
Regulations, as well as end-user, end-use and destination restrictions issued by U.S. and other governments.

MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET,
COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY,
MTC SHALL HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT
OR AT NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS
OEM PARTNER(S) MAKE NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY
OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC
DOES NOT WARRANT THE COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR
SOFTWARE SYSTEM.

End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein,
whether by breach of warranty, negligence, or any breach of any other duty, shall be, at MTC's’ option, replacement of the
Product or return or credit of an appropriate portion of any payment made by End-User with respect to such Product.
Under no circumstances shall MTC or its OEM Partner(s) be liable to End-User or any other person for any indirect, special
or consequential damages of any kind, including, without limitation, damages for loss of goodwill, work stoppage,
computer failure or malfunction or any and all other commercial damages or losses. Additionally, MTC assumes no liability
for damages caused by incorrect parts usage and has no responsibility to verify that the parts are correct for a customer's
vehicle in accordance with the manufacturers' specifications.

MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and
MTC may obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to
protect and preserve its proprietary rights.

This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the
subject matter, superseding all prior agreements, representations, statements and proposals, oral or written.

No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in
writing and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach
by the other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or
subsequent breach.
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CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is
to be used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the
specific purpose of this document. No part of the document may be circulated or reproduced for distribution outside the Client
organization without prior written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS,
COST OF COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE
PROGRAM OR ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION
WILL APPLY EVEN IF MTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE
FEE REFLECTS THIS ALLOCATION OF RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-
User concerning the Product and supersedes any other communications or advertising with respect to the program and
accompanying documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue
in full force and effect. If you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky
hill Drive, Los Angeles, CA 90068, and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples
contained in this documentation and the Managed Solution code, including the warranties of merchantability and fitness for a
particular purpose.

D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be
construed as a commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc.
assumes no responsibility or liability for any errors or inaccuracies that may appear in this manual. Neither Management
Technology Consulting LLC, Inc. nor anyone else who has been involved in the creation, production or delivery of this
documentation shall be liable for any indirect, incidental, special, exemplary or consequential damages, including but not
limited to any loss of anticipated profit or benefits, resulting from the use of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and
support. Annual maintenance includes your right to the latest versions and any updates to this product at no charge during the
1st year of ownership. Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase
price of the product. MTC will notify owners of record by email of the Annual Maintenance renewal time and facilitate
collection of fees and simultaneously assure the latest versions and updates are in use.

F. Customer Care details
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MTC is always open to global community of Dynamics 365 / CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
n USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
ﬁ India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online
securely, conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected
Dynamics 365 / CRM enterprise solutions for social and business transactions— see solutions in action as you get what you need
from MTC online on your time.
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