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Super Grid Functionality on Custom grid in Unified Interface CRM 

 

❖ Adding Super Grid to Accounts Entity. 

➢ Navigate to Sales → Accounts 

➢ Open any Existing Account record or Create new Account. 

 

 

❖ Add Web Resource on account Form for Configuring the Custom grid. 

➢ Open Account Form and Click on Web Resource. 
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➢ A pop-up window will be displayed. 

➢ Select ‘mtc_/Edit Grid/CustomGridPage.html’ with the help of lookup icon 

➢ Enter Web Resource Name 

➢ click on OK. 
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➢ Open Unified Interface CRM through Sales Hub Module. 

 

➢ Click on Accounts from Left hand Panel 

➢ Open any Existing Account record or Create new Account  
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❖ Settings Area for Super Grid on Forms. 

This Super Grid functionality is available only if the necessary settings and changes are 

made. As shown below. 

 

 

➢ Click on the icon as shown above to open Form Settings screen 

➢  Click on the icon as shown above for Settings .It Pops up Form Settings  
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➢  Select Entities – Select Entity as Account(Parent Account) (example) and Select View as 

MY ACTIVE CCOUNTS (example) both from drop down list provided. 

 

➢ Here you can Add(+) the new record and enter data in any column and click on save 

button 
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➢ Here you can  Edit the any column and click on Save button. 

 

 

❖ Select Events   

➢  Under Events add Web Resource and Select Event from the Drop down list provided 
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Note:  There are five types of Event available from the Dropdown list. 

1.  On Load  

2. On Save 

3. On Add Row 

4. On Change 

5. On Save Complete.   

 

➢  Except On Change Event, you can directly give the Function name and Click Add button 

as shown below. 

 

 



 

Page 9 of 11                                                     Copyright © 2019 Management Technology Consulting LLC 
 

  

  
➢ Now “On Save” event is fired once change the value in any field and click on save. 

 

➢ On click of Add, the Name is moved to existing Functions. This can be deleted if needed 

by selecting the function and click on Delete Button.  

➢  For On Change Function: On Selecting on Change from the drop down list  

➢ Add Function Button is shown the place of Function Name, Click on Add Function button  

➢  A new Pop up window is displayed as shown below 

 

 

❖ Note: If Filter by View is checked, only the Attributes pertaining to Select Views under 

Entities are displayed for Attribute Names. If not selected then all the Attributes of the 

entities are displayed for Attribute Names.  

➢  Here you have to select the Attribute Name and Function Name.  
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➢  These can also be filtered by View if needed. 

➢  Click OK to continue. 

 

➢ “On Change “event is fired once change the value in selected field and click on Save. 

 

 

❖ Select Advance Settings  

➢ Under this select Auto Save, CRM Required fields, Filter Attributes etc. as shown below 

Note: If Filter by Attributes are checked, only the Attributes pertaining to Select Views under 

Entities are displayed for Required Fields.  

If not selected then all the Attributes of the entities are displayed for Required Fields. 

➢  For grouping columns to add select Is Group able   



 

Page 11 of 11                                                     Copyright © 2019 Management Technology Consulting LLC 
 

  

  
➢  Select Enable Sub grid to Parent-child relation Entity  

➢  Finally click on Save and Close  

 

➢ Click on the Symbol to expand grouping details. (as shown above) On a single click user        

can modify or change or edit data using Super Grid function. 

➢   User can Add or Delete records accordingly using Super Grid. 

➢   On Right Click user can create a Group or Remove a Group.  

➢  Use also has facility to Sort Ascending or Descending on the Right click 

➢  Click on the Symbol on the Left of the data record enables to show the Grouping details 

in full  

 

 

 

 

 

 

 


