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For Microsoft Dynamics CRM

Super Grid Functionality on Custom grid in Unified Interface CRM

R

+» Adding Super Grid to Accounts Entity.
» Navigate to Sales = Accounts
» Open any Existing Account record or Create new Account.

Dyna mics 365 Sales + Accounts »| ADatum Integration >

pps for Dynamics 365  View Dynamics 365 information on the go with apps for your phone, tablet, Outlock, and more! Get Apps for Dynamics 365
NEW ALERT £ VIEW ALERT =+ NEW B DEACTIVATE ‘.'3, CONMNECT | = Eﬂ ADD TO MARKETING LIST éﬁ ASSIGN  «>EMAILALINK X DELETE ===

ACCOUNT ~

A Datum Integration "=

4 Summary
ACCOUNT INFORMATION POSTS ASSISTANT
Account Name * A Datum Integration
Description e
Phone 512-555-0163

+» Add Web Resource on account Form for Configuring the Custom grid.
» Open Account Form and Click on Web Resource.

PowerApps
Al oMz | inseRT 2]
7 One Column = Sub-Grid ‘== Spacer [ Quick View For n
[l [0 =
Section| 3 Bing  Navigation
Tabs -~ Tibs - aps Linike

4 Account Solution: Default Solution Field Explorer N
Summary Form: Account
Project Price Lists Filter Al Flelos r

Detai “ Summary

#| Only show unused fizlds
& Account Number
5 Account Rating
(=] Address 1: Address Type
= Address 1: City
= Address 1: Country/Region
& Address 1: County
(& Address 1: Fax
5] Address 1: Name
(=] Address 1: Post Office Box
5 Address 1: Primary Contact Mame
ey E ?"m"-"-"”"-““‘li 5 Address 1: State/Province
- (£ Address 1: Street 1
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» A pop-up window will be displayed.
» Select ‘mtc_/Edit Grid/CustomGridPage.html’ with the help of lookup icon
» Enter Web Resource Name

Add Web Resource

Add an existing web resource to the Form.

Web resource

I @] mtc_/EditGrid/CustomGridPage.html fﬂl

— Field Mame and Properties

Mame * WebResource_

ActiveAccounts

Label * ActiveAccounts

L Display label on the Form

— Visibility
[« visible by default

I Enable for mobile

—'Web Resource Properties

Custom Parameter{data)

Restrict cross-frame scripting, w

Pass record object-type code and unigue identifier as parameters,

here supported,

> click on OK.
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» Open Unified Interface CRM through Sales Hub Module.

Dynamics 365, v | Sales v | Accounts > Adventure Works (sa...

‘We had trouble \:\ad\hg Ell yo iformation an the go with apps for your phone, tablet, Qutiook, and more! Get Apps for Dynamics 365
apps
[$ DEACTIVATE &% CONNECT ' = [4 ADD TO MARKETING LIST  $3 ASSIGN = EMAILALINK X DELETE ==+

Annual Revenue

My apps

e ( ‘ ) 360.000.00

S (sample) =
Home p
Dynamics 365 — custom
Connected Field Service POSTS ASSISTANT ACTIVITIES NOTES ONENQTE
1 Service = Works (sample)
Customer Service Hub
Field Service
POST

Project Resource Hub
w.adventure-works.com/ All posts  Auto posts  User posts
Project Service
Dp2
r‘ Opportunity: Created by Siva prasad for Account Adventure Works (sample).
0 on
07-

Resource Scheduling

191214

Sales Hub

Some interest in our JJ line of products (sample)
) Opportunity: Created by
Solution Health Hub o s
07-06-2019 11:24

'a prasad for Account Adventure Works (sample).
of products (sample)'s wall

Sa Unified Service Desk Adm...

Some interest in our JJ line of products (sample)
i, Sive prasad won Opportuni rks (sample): 794,800.82. Congratulations!
R OnSome interest in our J line of products (samplel's wall

r Account Adventure |

9 11:2

Adventure Works (sample)
[®%  Account Crested By Siva prasad.
—

» Click on Accounts from Left hand Panel
» Open any Existing Account record or Create new Account

Dashboards
= [% Save As Mew ™7 +~” Set As Default O Refresh All
{1 Home
- @ Sales Activity Social Dashboard
(L) Recent o
<  Pinned N
My Open Opportunities E7
My Work Sales Pipeline
l 2= Dashboards .' 1-Qualify .' 2-Develop . 3-Propose
Activities
Customers
Accounts
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Account: Account
e A. Datum Corporation (sample)

Summary Tab Teb ProjectPrice Lists Details Field Service Scheduling  Related

5,200 2 Siva prasad

R

+* Settings Area for Super Grid on Forms.
This Super Grid functionality is available only if the necessary settings and changes are
made. As shown below.

Form Settings

Entities || Events || Advance Settings

Select Entity I-‘-:c:u't\iarer':ﬁrc:m:] v Select View My Active Accounts v

Save & Close Close

» Click on the icon as shown above to open Form Settings screen
» Click on the icon as shown above for Settings .It Pops up Form Settings
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» Select Entities — Select Entity as Account(Parent Account) (example) and Select View as
MY ACTIVE CCOUNTS (example) both from drop down list provided.

» Here you can Add(+) the new record and enter data in any column and click on save

button

Account: Account v
A. Datum Corporation (sample)

Annual Revenue

Number of Employees

QOwner

6,200 Q Siva prasad
Summary Tab Tab ProjectPriceLists Details Field Service  Scheduling  Related
p— p—
v H Account Name * & Main Phone Address 1:City | Primary Contact Email{ Contact) Account Rating | Address 1 Aging 30 Created On Credit Limit Currency MultiSe\ed_Op.H 1]
v X Golden Rule Insurance Company ApENE
Alisen Transmission 889080 Mew York Araham McCormick araham Mmecomice@fadri.. Default Value New York 07-06-2019 1447 Australian Dollar  RjyHygTest
AM Genera 345366 Los Angele Maria Campbell {sample) someone d@examplecom  Default Value Los Angele 07-08-2019 1440 34564500 T Hyd Test Bang
Aqua Hotels and Resorts 34546 Housto Jim Glynn (sample) someone j@examplecom  Default Value Housto 10-06-2019 1940
Batesville Casket Company 3453266 Chicago siva prasad Default Value Chicago 07-06-2019 1447 Australian Dollar  Rjy Hyd,Test Bang
Casey's General Stores 4333368 California Jim Glynn (sample) someone j@examplecom  Default Value California 10-08-2019 1940
Emmis Communications SATTTRR Texas Abraham McComick abraham_mecomick@fabri.. Default Value Texas 10-06-2019 1940
Golden Rule Insurance Company 4378685 MNorth Carclina ~ d aju aju@gmail.com Default Value North Carolina 10-06-2019 1340 v
b
11-16.0 16 1 selected) # 144 Page 1 )|
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» Here you can Edit the any column and click on Save button.

Summary Tab Tab Proec Price s

Detals  FeldSenice ~ Scheduling - Relted

¢ B Aot Nane*
Allon Trrsrisson
AM Generd
A Hotels and Rsars
Bitesile Cashet Company
Casy's Generl Sores
Eromis Cemmunicatons
(olden Rl nsurance Company

ey e’

1150151 seleced)

Nain Phone

Lt

Address 1 ity

New Yok

Los Angeis

Holkion

North Carging

Wainghon

Primry Contact

Alafam McComick

Mara Campbel ample

i Gy (sampl]
i prased

i Gy (sampl]
Aot WeComick

Gl

et

Emal Contact)

abrehem mecomick@a

smeant dEeaTpenn

SN Geampcon

SN Geampcon

dhvehem Pecomick@fr,

3JuBgnaicon

Account Ratng | Addresst — Aqing 30

T, Defaut Viue

Defaut Valie

Defa Vil

Defa Vale

Defa Vil

Defa Vil

Defa Vil

Defa Vil

New York
s Angeis

Housion

Tol
NorthCarging

Wastington

(reated On

M a4

THEg 44

THE09 1940

T80 1447

THE09 1940

THE09 1940

THE09 1940

THE09 1940

(reit i

e

(meney MultiSeect Op.. 4 1 &
Austrlan oler iy st

m iy Tes Bang

Austalan Doler iy T Beng

§

¢ Select Events
» Under Events add Web Resource and Select Event from the Drop down list provided
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Form Settings
| Entities | Events ||Advance settings ‘
Add Webresource
Existing Web Resources
Event On Load v
Function Name + Add
Existing Functions XK Delete
Save & Close Close

Note: There are five types of Event available from the Dropdown list.
1. Onload

On Save

On Add Row

On Change

On Save Complete.

LA o o

» Except On Change Event, you can directly give the Function name and Click Add button
as shown below.

Fvent Cn Save ki
Function Name IDnSave I + Add
Fxisting Functions
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» Now “On Save” event is fired once change the value in any field and click on save.

sivatechnologys.crm8.dynamics.com says
sales Hud Soles 7 Accounts 7 . Dacum Corporaton amile) - e Pt

43 New Alert 3 View Alert New &% OpenOrgChart  [8 Deactivate | | Emailalink [ Delete Refresh  Bd Process ~ @ GeoCode &% View Hierarchy
Account: Account Annual Revenue Number of Employees Owner
A. Datum Corporation (sample) 10,000.00 6,200 Q Siva prasad

summary Tab Tab ProjectPrice Lists Details Field Service Scheduling  Related

v [ Account Name* &

Account Rating | Address 1 Aging 30

» On click of Add, the Name is moved to existing Functions. This can be deleted if needed
by selecting the function and click on Delete Button.
» For On Change Function: On Selecting on Change from the drop down list

Event Cn Change v
Function Mame Add Function
Existing Functions

» Add Function Button is shown the place of Function Name, Click on Add Function button

» A new Pop up window is displayed as shown below

Filter by view
Attribute Name Address 1: City v v
Function Name onChangel + Add

Ck || Cancel X Delete

+* Note: If Filter by View is checked, only the Attributes pertaining to Select Views under
Entities are displayed for Attribute Names. If not selected then all the Attributes of the
entities are displayed for Attribute Names.

» Here you have to select the Attribute Name and Function Name.
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» These can also be filtered by View if needed.
» Click OK to continue.

» “On Change “event is fired once change the value in selected field and click on Save.

Value is Changed %} B Siva prasad

&% Open Org Chart [ Deactivate ‘ ‘ | Emailalink [ Delete () Refresh  Ha Process ~ @ GeoCode &% View Hierarchy

Sales Hub

Sales > Accounts > A Datum Corporation (sample)

3 NewAlert < View Alert New

Annual Revenue

Account: Account A
A. Datum Corporation (sample) 10,000.00

Summary Tab Tab Project Price Lists Details Field Service  Scheduling  Related

Number of Employees Owner

£ Siva prasad

v B Account Name*® & Main Phone

Address 1:Gity | Primary Contact «

Email( Contact } Account Rating | Address 1 Aging 30

v H Aqua Hotels and Resorts 34546

+»+ Select Advance Settings
» Under this select Auto Save, CRM Required fields, Filter Attributes etc. as shown below

Form Settings

Entities || Events |[ Advance Settings

Auto Save

Is CRM Required Fields

E

Filter Attributes By View

Required Ficlds

Enable Sub Grid

Select Entity

Email Address 3 Shares Outstanding e v
Email Address 2 ave v
Emai Aging 60 (Base) AVG v

Market Capitalization ave v

|

Contact:Company Name

Disable Add New Row
Enable Delets

Filter Aggregate Fislds By View

Aggregate Fields

Grouping Columns

I Save 8t Close | Close

Note: If Filter by Attributes are checked, only the Attributes pertaining to Select Views under
Entities are displayed for Required Fields.

If not selected then all the Attributes of the entities are displayed for Required Fields.

» For grouping columns to add select Is Group able

Page 10 of 11 Copyright © 2019 Management Technology Consulting LLC



=% Super Grid AMTC =5

For Microsoft Dynamics CRM

» Select Enable Sub grid to Parent-child relation Entity

» Finally click on Save and Close

Summary Tab Tab Project Price Lists  Details Field Service  Scheduling  Related

v Account Name * & Main Phone Address 1: City Primary Contact Email{ Contact ) Currency MultiSelect_ Op... Nu <4 12

D\er; York [Address 1: City)

4 Allison Transmission (Account Name)

Click on Symbol to
Expand or Collapse
Allison Transmission 889080 New York Abraham McCormick abraham_meccormick@fabri.. Australian Dollar Riy,Hyd, Test
4 Los Angele (Address 1: City)
4 AM Genera (Account Name]
AM Genera 345366 Los Angele Maria Campbell (sample) someone_d@examplecom  FIAT Hyd,Test Bang
4 Housto (Address 1: City)
4 Agua Hotels and Resorts (Account Name)
Agua Hotels and Resorts 34548 Housto Jim Glynn (sample) someone_j@example.com

Chicago (Address 1: City)

# Batesville Casket Company (Account Name)

Batesville Casket Company 3433266 Chicago siva prasad Australian Dollar  Rjy,Hyd,Test Bang

1-15 of 15 (0 selected)

» Click on the Symbol to expand grouping details. (as shown above) On a single click user
can modify or change or edit data using Super Grid function.

» User can Add or Delete records accordingly using Super Grid.
» On Right Click user can create a Group or Remove a Group.
» Use also has facility to Sort Ascending or Descending on the Right click

» Click on the Symbol on the Left of the data record enables to show the Grouping details
in full
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