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Your right to copy this documentation is limited by copyright law and the terms of the software license
agreement. As the software licensee, you may make a reasonable number of copies or printouts for your own
use. Making unauthorized copies, adaptations, compilations, or derivative works for commercial distribution
is prohibited and constitutes a punishable violation of the law

Disclaimer

Information in this document is subject to change without notice and should not be construed as a
commitment on the part of Management Technology Consulting LLC and does not assume any responsibility
or make any warranty against errors that may appear in this document and disclaims any implied warranty of
the merchantability or fitness for a particular purpose.

IMPORTANT TO NOTE

This User Guide was prepared with reference that Super Grid solution was run on
Microsoft Dynamics CRM 2015 Online on a PC with IE10 Browser and Microsoft
Windows 8 OS. Thus, all images being displayed in this User Guide reflect the Microsoft
CRM 2015 environment.

However, the Super Grid functionality would remain the same in other Microsoft CRM
environments (i.e., CRM 2011, CRM 2013 & CRM 2016) except that the look and feel
might vary a bit.
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Product Overview

Super Grid for Microsoft Dynamics CRM is an industrial-strength add-on for implementing intuitive custom
CRM in-place record edit and entry to any View and Sub-Grid to save lots of time and clicks in any CRM Entity.
Build your own unique “My Work” dedicated editable work areas.

Super Grid Works by adding a HTML graphical Ul “overlay”, to CRM standard or custom Views and works with
all field types, all CRM Views including sub-grids standard and custom. Settings area allows easy complete grid
implementation Entity Administration and Enhanced Scripting and Security above Role compliance - allows
easy configuration control. Super Grid is a joy to work with.

Edit all data in any set without ever leaving the grid, even down a column of records - as with Excel, to
maximize data handling speed. Data accuracy improves by the ease of data correction - encouraging data error
maintenance in all levels of the company, which is a big return for your investment in Super Grid.

The significant improvement in the efficiency of adding and editing records results in greater data sets being
included in CRM resulting in more marketing reach, improved sales.

Super Grid adds a new layer of control of your data Ul. CRM Forms and fields have scripting but the data record
in the grid is not in a form, so Super Grid includes intuitive tools to script as if on the form and with added
flexibility.

User Experiences:

v Sales Administration will be delighted with the new ease of creating, and refining through in-grid
editing, data sets they use in handling of quotes, orders, invoices, leads, products, and other high-
volume work functions.

v' The Marketing team will wonder how they ever added and manipulated all the records of data they
constantly need to update without Super Grid. Building new and accurate data sets now becomes a
snap!

v" The Accounting staff will appreciate the familiarity now brought to the Customer Relationship
Management xRM solution with the 10-key movement controls they are so used to and expect in their
job.

v C-Level Managers will appreciate the enhanced user control of CRM data now afforded them as more

appropriate, comfortable, and efficient for their periodic updating needs

Easy intuitive In-place Editing

Auto Save or On-demand Save

View Search and Paging Enabled

Works with All Ribbon buttons

Works on All Dashboards and Forms

ASANENE NN
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Super Grid Settings w.r.t Users

e Sales Administration will absolutely love the ease of editing records from now on where single records to
large groups of datasets need minor changes.

e The Marketing team will wonder how they ever manipulated all the columns of data they constantly need
to update without Super Grid. Updating columns of data now becomes a snap!

e C-Level Manages will appreciate the enhanced user control of CRM data now afforded them as more
appropriate, comfortable, and efficient for their periodic editing needs

o Sales staff and Sales Management appreciate the general improvement in their ability to more easily
adjust one or more records directly from the View Listings of their choice greatly saving time.

e The CFO approves of the enhanced editing capability and productivity gains because the CRM User
privilege controls continue to manage access and security of company data.

Key Benefits

e The whole ribbon works with Super Grid Multiple new records can now be added without opening any
new sub-windows or forms and edited without ever leaving the grid to substantially reduce data entry
time.

e The significant improvement in the efficiency of adding and editing records results in greater data sets
being included in CRM resulting in more marketing reach, and improved sales.

e The sorting of records makes the sales, marketing peoples work more easy and Data accuracy is improved
thereby encouraging data error maintenance in all levels of the company which improves the company
image.

e Faster lookup search, Look up Filter and Auto Save enable settings helps you to save a lot of time.

e The use of super Grid allows you to easily display or edit records that are selected in the sub grid of that
record.

e Super Grid is also available on Dashboards and All Forms, with Some settings to be incorporated

e Grouping Columns of any entity in the CRM

Client Side Caching

Client-side caching is a feature that stores frequently used information on the client's machine. It provides
performance enhancements on the client side by allowing the client to quickly access a file that would have
normally be accessed from a server. Client caching is especially effective when the client disconnects from the
server, in that case files can still be accessed from the local cache. Client-Side caching is usually defined in the
client’s browser settings. Caching improves the performance and saves lot of time.
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Installation Process
To install the Super Grid for CRM 2015 the following steps has to be followed

. Toinstall the Super Grid for Microsoft Dynamics CRM 2015 the following steps has to be followed
e Goto http://www.dynamicsexchange.com/SG.aspx click on Download to get Solution.

e Go to http://www.mtccrm.com/Products?Productld=1000

e On Downloading you will get SuperGridSolution.zip (ZIP file).

e Extract the files from the downloaded folder. You will get two WINRAR ZIP files.

SuperGridSolution_201601.032016.4.7_managed.zip Licensing_201601.032016.4.7_managed.zip

NOTE: To install the SUPER GRID SOLUTION the above two files need to be imported into CRM

Installing Licensing Solution

e Firstly you need to import Licensing Solution and then followed by Super Grid Solution only.
e Open your CRM click on settings=> solution=>import it will open import Solution window.

Ay https//mitcug.crm3.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Select Solution Package

Select the compressed (.zZip or .cab) file that contains the solution you want 1o import and click Mext

Erxworking Folder,Super Grid UpdationiLicensing_1_0_3 0_managed.zip

Figure 01: Select Solution Package

e To get Licensing Solution navigate through Browse button from the downloads and click =
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Al https:/femailattachment1.crm5.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Solution Information

Solution Information
Mame: Licensing

Publisher: Management Technolegy Consultancing (MTC)
Package Type: Managed

View solution package details

Figure 02: Solution Information

e Click Next and also Activate the Check box for Post Import Actions

Ay https://mitcug.crmS5.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Import Options

Post Import Actions
Enable any SDK message processing steps included in the solution

MOTE: Mew business processes will b2 in the state that is defined by the soluticn provider. The state of processes that
are already on the system won't be changed.

Figure 03: Import Options
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@ https://mtcug.crm5.dynamics.com,tools/solution/import/importStatus.a =

Importing customizations. Please wait for the operation to
complete.

https:, e Internet | Protected Mode: On

Figure 04: Importing customizations

Al https://mtcug.crmS.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

I 0 The import of solution: Licensing completed successfully.

Diate Tirmne Type Display Mame Mame Drescription
11:21:31.34 SDE hessage Pr... EditableGridSett.. EditableGridZett..

11:21:30.45 Dependencies C_._

1121:26.31 Security Rols PATC License PATC License Security role.
11:21:25.50 SDK hMessage Pr._. EditableGridSett . EditableGridSett_..

11:21:25.30 Plugin Assembly EditableGridSett . EditableGridSett_..

1121:18.22 Emtity Ribbon Licensing mtc_licensing XML data that
1121:18.22 Chart mtc_licensing Entity that ston
11211798 Farm Licensing mtc_licensing System—populav

b B wm T el —

M 4 Page i F

| Downlead Log File | | Closs

*, 95%

Figure 05: Importing Solution successfully

e On completion of Licensing you can see the solution in CRM

5 - - [ dm - Page~ Safety~ Tools~ i@~ & [l

A4 Microsoft Dynamics CRM ~ # SETTINGS ~  Solutions | v

All Solutions ~ Search for racoras
&7 new | K Dalets Q Export | [ Import Translations (5} Sxpor Translstions | [[¢) Publish All Customizations @ Get Solutions from Marketplace Mare Actions =

Name Display Name Version Instalied On A Package Typ... Publisher Description

Licensing Licensing 1.03.0 10/9/2013 T [< MTC's Selution for Licensing

Figure 06: Import Solution
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Installing Super Grid Solution

e Now after importing the Licensing solution, install the Super grid Solution also.

Al https://mtcindiahyb.crmS5.dynamics.com/tools/solution/import/SolutionlmportWizard. aspix

Select Solution Package

Select the compressed (zip or .cabj file that contains the solution you want to import and click Mext.
Chllsers\VenkathDesiciop\SuperGrigSolution_3_0_2 0 managedzip Browse..

Figure 07: Select Solution Package

e Solution information window will open. It gives the solution package details and general information. Click

on  HMexdt 45 continue.

Ay https://mtcug.crmS.dynamics.comy/tools/solution/import/SolutionlmportWizard.aspx

Solution Information

Solution Information
Fame: SuperSrid Solution
Publizher: MManagement Technology Consulting(MTC_Addresshiap)
Package Type: Managed
Wiew solution package detsils

Figure 08: Solution Information
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e C(Clickon Nead

it will open importing solution window in that dialog will be opened displaying the
message importing the customization please wait for the operation to complete.
=

https:/ mtcug.crmS.dynamics.com/tools/solution/import/SclutionlmportWizard.aspx
ps: 9 P P =
Import Options

Paost Import Actions

Enzble any SDE mes=zage processing steps incuded in the solution

MOTE: Mew business processes will be in the state that i= defined by the solution provider. The state of processes that
are already on the system won't be changed.

Figure 09: Import Option

=] x

Q https://mtcug.crm5.dynamics.com/tools/solution/import/importStat

Importing customizations. Please wait for the operation to
complete..

(IR

hi €0 Internet | Protected Mode: On

Figure 10: Importing customization
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Ailg hitps://mitcug.crmS.dynamics.com/tools/solution/import/SelutionlmportWizard.aspx

Importing Solution

ﬂ The import of selution: SuperGrid Solution completed successfully.

Date Tirme 4 Type Display Mame Mame Description

11:55:41.49 SDK Meszage Pr..  Validatelicensin...  Validatelicensin...

11:55:41.46 SDK Message Pr..  Validatelicensin...  Validatelicensin...

11:55:40.60 Dependencies C...

11:55:34.61

11:55:33.55

11:55:33.50

11:55:33.30

11:55:26.19

44-CC-3F/ 40

Security Role

SDK Message Pr...
SDK Message Pr...
Plugin Assembly

Entity Ribbon

Bl TP

SuperGrid User

Walidatelicensin...
ValidateLicensin...
‘Walidatelicensing

SuperGrid Setting

SuperGrid User
Validatelicensin...
‘Walidatelicensin...

‘falidatelicensing

mitc_supergridse..

L e el

¥ML data that
b

Crmsitn e slums e

M 4 Page1 ¥

QownluadLug.FiE|

Figure 11: Import Solution Successfully

e Click on Close and refresh the CRM

e After importing the Super Grid Solution you need to place the License key navigate to
settings—>solution—>Click on SuperGridSolution

Enter Search ltem 0

Ay Microsoft Dynamics CRM «

SETTINGS ~  Solutions | v

All Solutions ~ Seareh forrecords
8? New ‘ )( Delete ‘ @ Import E Export | ﬁ Import Translations a Export Translations | Llﬂ Publish All Customizations % Get Solutions from Marketplace ‘ More Actions -
Name Display Name Version Installed On A Package Typ.. Publisher Description
SGRizbenSolution SGRiobenSolution 1.0.00 3/26/2015  Manzged Manzgement Technelogy Consultanc..,
SuperGridSelution SuperGrid Solution 3.0.20 3/26/2015  Managed Management Technelogy Consulting this is HTML Grid solution
Licensing Licensing 1.0.3.0 3/26/2015  Managed Management Technelogy Consultanc., MTC's Solution for Licensing
Figure 12: CRM showing both the Solutions
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License Key

e Toinstall Super Grid you will require License key, which you can get by sending an email Request to
salesteam@mtccrm.com with your Organization Unique name.

e To access your Organization Unique name click on settings=> Customizations—>Developer Resources
as shown below figure

) ) ) = TestSupergrid
Mii Microsoft Dynamics CRM v #% | SETTINGS v Customizations @ o7 O Cter Search ltem i perd

mitcindia

Customization

Which feature would you like to work with?

v Customize the System 5 | Publishers
| . Create, modify, or delete compenents in your organization. Companents include entities, fields, relationships, forms, reports, processes, a 4 Create, modify or delete 2 solution publisher.
g and others. Ly

€<

Create, modify, export, or import a managed or unmanaged solution. \igw information or download files that help you develop applications and extensions for Microsoft Dynamics CRM.

dh Solutions D Developer Resources

Figure 13: Developer Resources

e A window will pop up with Organization Unique Name as shown

- B - *] e ~ Page~ Safety > Tools~ i@~ =3 R

Al Microsoft Dynamics CRM ~ ] SETTINGS ~ Customizations

Developer Resources

Your Organization Information:

Organization Unigue Mame
mtoug

Windows Arure Service Bus Issuer Certificate
Issuer Mame: crmS.dynamics.com

b ¥ Download Certificate

Dewveloper Center

-
—3 Download documentation, tooks and sample code

Service Endpoints:

Discowvery Service
Protocol: SOAP
http= S disco.omS. dymamics comZRMServices, 201 1/Discoverny.swc

—-'; Download WSDL

Organization Service

Protocol: SOAP

http=Ymtoug.api.crm S.dynamics.comy R M Services, 2011,/ Organization. swc
b 3 DCownload WSDL

O rganization Data Service

Protocol: OData (REST)

httpsmtoug.crmS.dynamics.comMRMService s, 201 1/ OrganizationData.swc)
= » DCownload CSDL

Figure 14: Organization Unique Name

NOTE: After placing the request you will receive the LICENSE KEY within 24
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How to Place License Key?

e Select the product as Super Grid double click on it to open a window

e Click on Licensing as shown below

‘ https://mtcindiahyb.crm3.dynamics.com/tools/solution/edit.aspxtid=%7b5785400F- AT96-4792- AFOE-TEC5198C3TEETd

&3 Jose B ',@Adions'

Solution: SuperGrid Solution
@ 37 Information

@Help -

o You cannot directly edit the components within a managed sclution. If the managed properties fer sclution components are set te allow customization, you can edit them in the Customizations
area or from ancther unmanaged solution.

bt i € =GOl

v SuperGrid Configuration
&7 Information i
EConﬁg.l = I‘- What would you like to do?
E Components Super g
1+ (= Entities Licensing m SuperGrid Settings
Option Sets Licensing for Your Products. ==: 0
E Client Extenszions

@ ‘Web Resources

2, Processes = - B
b +3 Plug-in Assemblies - Save SuperGrid Button Customizations

[i5] Sdk Message Processin.. a Download Super Grid Settings

@, Service Endpoints o« -

[23] Dashboards

E Reports v

Status: Existing

#105% -

Figure 15: Super Grid Configuration

iy https:/imtcindiahyb.crm5.dynamics.com/tools/solution/edit.aspx?id=2%Tb5785400F- A796-4702- AFSE-TEC5198C3TEE Td

&3 Close 2 ',Qba.clions'

Solution: SuperGrid Solution
@ ## Information

‘You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you
can edit them in the Customizations area or from another unmanaged solution.

Solution SuperGrid Soluti A .
— on Licensing

&7 Information
|5 Configuration
o
5w Components Organization Mame |
[ Entities
Option Sets License Key 33 20561 100020518085b58585e54544254 |
"9 Client Extensions
8] Web Resources System User Count Licensed User Count |0
i Processes ]
[» 2 Plug-in Assemblies License Description 2/9/2015
[iZ] sdk Message Processin...
@ s o
(23] Dashboards - -
T License Accepted...
pt
Eg, Connection Roles
Article Templates
E Contract Templates
Status: Existing

A Select a Product > l

Figure 16: Licensing - License Key submission

e Select Product as Super Grid from the pickup list
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e Copy & Paste the License key which you have received against License Key column

e C(Clickon ﬂj

e A pop up window appears and displays the message as License Accepted. Click on OK.

Trouble shooting with License key

If the Existing user or new user does not have a security privileges and performing some operations then a
message will be displayed as “License key required”. Click on ok.

e Assign security roles to the user then only the user can perform operations.

Security Role Privileges

Security Roles are a standard function of Microsoft Dynamics CRM and Super Grid is compliant to the privileges
controlled by Security Roles. Your User’s access privileges to add or “Create” records and modify or “Write”
records from Super Grid can be controlled by the Security Role functionality explained briefly here and in CRM
guides and “Help”.

A security role defines how different types of records can be accessed by one category of users, such as all
salespeople. To control access to data, you can modify existing security roles, create new security roles, or
change which security roles are assigned to each user. Each user can have multiple security roles.

Security role privileges (A user's rights to perform specific actions on specific record types or to perform tasks.
Privileges are assigned by system administrators to security roles. Users are then assigned security roles.
Examples of privileges include Update Account and Publish Customizations.) Are cumulative: when a user has
more than one security role, the user will have any privilege allowed in any of the assigned security roles.

e You can set your own guidelines for Security Roles privileges, Navigate to Settings = Security > Users as

shown below

. - —  Test Supergrid
M Microsoft Dynamics CRM v v [S30iINEIOM Security @Ereate Enter Search e 0 |

P 8 J 0 N

DYNAMICS MARKETPLACE ADMINISTRATION SECURITY DATA MANAGEMENT SYSTEM JOBS DOCUMENT MANAGEMENT
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A Microsoft Dynamics CRM «  #% | SETTINGS ~ | Security

Security

Which feature would you like to work with?

— Test Supergrid
& mtcindia

(‘D Create b

Users
Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and
licenses assigned to users.

Teams

Add new teams and new members to existing teams. Modify the team description and delete members
from teams.

Business Units

Security Roles
'/ Creste new security roles. Manage and delete existing security roles for your organization. Add new business units. Edit and deactivate existing business units. Change the parent business unit.

Hierarchy Security
Configure hierarchy security, including enabling hierarchy modeling and selecting the madel. You can also
specify how deep the hierarchy goes, and specify the entities to exclude from a hierarchy.

Field Security Profiles
e Manage user and team permissions to read, create, or write information in secured fields.
Access Team Templates

Positions
Add new Position. Modify the Position description. Add new team templates. Modify the team template description.

B BB

Figure 17: Security Window

e It opens a new window with a list of Enabled User as shown in Figure.

e Select the check box of user name to make a modification, which opens a new window, click on Manage
Roles in the ribbon as shown

M ov B v m v Pagev Safetyr Toos~ @+ &) [

Ai Microsoft Dynamics CRM v #

@ Create

SETTINGS v Administration

+NEw #EDT % APPROVEEMAIL S REJECT EMAIL “") MANAGE ROLES

Search for recards

+ Enabled Users ¥

v Full Mame 4 Site Business Unit Title Main Phone

Venkat Hatti mtoug 5545666

Figure 18: List of Enable Users

e A new window will open as shown.
o Select the role as “Super Grid User” and “MTC License” and click on Ok to assign the role to the user.

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit
[T BT License mtoug
[ zales Manager mtoug ~
[ salesperson mtoug
[ schedule Manager mtoug
|:| Scheduler mtoug
[s SuperGrid User mtoug v

Cancel

Figure 19: Manage User Roles
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Super Grid Configuration

To access the Super Grid from your CRM you have to add “Super Grid Button” to the Entities.

e To navigate to the Super Grid Settings go to settings of CRM-> Solution->Super Grid Solution—=> it will
navigate to the Super Grid Configuration area as shown and click on Super Grid Settings.

_Adg hitps:/imtcindiahyb.crmS.dynamics.com/tools/solution/edit.aspxfid= %7b5785400F-AT96-4792 -AFSE-TBC5198C3TEE L Td=

EJ Close  [E, iy Actions -

& Help -
Solution: SuperGrid Sclution
[:E] 7 Information
) You cannot directly edit the components within a managed solution. If the ged properties for selution comp: are set to allow customization, you can edit them in the
Customizations area or from another unmanaged solution.

s fon Suf rid Solution SuperGrid Configuration
& Information

-~ i 7
I_;'E‘Configu'—l What would you like to do?

@ Components

| —

- = Entities Licensing T SuperGrid Settings
[EB option sets Licensing for Your Products.
"% Client Extensions

|#] Web Resources
Z. Processes £ . . .
[~ Plug-in Assemblies ) _ Save SuperGrid Button Customizations

[EZ] Sdk Message Processin... } Download Super Grid Settings

@, Service Endpoints

(23] Dashboards

[=] reports

B8 Connection Roles

Article Templates

[¥] contract Templates

5l email Templates
Status: Existing

- | | »

Figure 20: Super Grid Configuration area

Super Grid Settings

e Click on “NEW” tab as shown below

At https://sgridd.crm5.dynamics.com/tools/solution/edit.aspx?id=%7bFEES4749- CCDS-4078-9C2A-DEBEASCIASTB S Td

- & cese B iyActions =
ile

@ kep -
Solution: SuperGrid Solution
@ %7 Information
) You cannat directly edit the components within 3 managed salution. If the managed s far solution are sat ta sllow ization, you can adit them in the Customizations area or from snother

unmanaged solution.

Solution SuperGrid Solution -
I New I Update ribbon T
87 infarmation
{24 Components |
- By entivies
EH optian sets
*&| Client Extensions
8] Web Resources
T, Processes
[+ Plug-in Assemblies
[i5] sdk Message Processing 5.
@ service Endpoints
[£2] Dashboards
[#] repors
%8 Connection Roles
3 articte Tempiates :
8] contract Temptres MainGrid SubGrid || Dizable Inactive Records || Enable Auto Save
L email Templatas
L3 Mail Merge Templates
87 security Roles ReadOnly Fields
Y, Fietd Security Profiles
I* Routing Rule Sets
¥ Case Crestion Rules
[#] sias

Auto Save | Entity Mame Y | NonEditable Attributes Selected Views Filter Lookups Required Fields

Account

ReadCnly Fields | Regquired Fields = Restricted Views | Business Rules I Aggregate Fields = Grouping Columns

l Add Field || Inemuve Field \I

Status: Existing

®O5% v

Figure 21: To Create New Entity

e |t takes you to the following screen
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Selact entity I : I

|| Disable Add New Row

Parameters Main Grid Paramaters Sub Grid Parametars
Web Resource: | . L x| | web Resource: | I L=l
On-load: | el Cn-load: | | L& x
On Save: (SRS On Save: L =l
On Change: | x| on Change: | Wl =l
On Save Complatad: | | L&) [z | On Save Completed:| =l
On Add New Row: | L+ | x| | on Add New Row: | i =)

[CJwein Grid [l seb Grid

Figure 22: Select the Entity for Main Grid or Sub Grid

e Select Entity from the popup list as shown below

Lead -

Campaign -
Campaign Responsa
Case

Competitor

Contact

Contract

Email

Fax

Goal

Invoice

Invoice Product
Lead

Latter

-

Figure 23: Pop up window of Entities

e Select and check the box against Main Grid or Sub Grid, You can check both also
e C(Click on “Add Button” tab to install the Super Grid either on Main Grid or Sub Grid.

Modifying the customizations,Please wait...

® Message is displayed as
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One time Super Grid Settings

Using Super Grid Settings you can quickly modify your settings as per your requirement.
To navigate to the Super Grid Settings go to settings of CRM->Solution—->Super Grid Solution>

e Click on the Super Grid Settings you should see a new pop screen something like below

g hitps://sgridd.crm5.dynamics.com/tools/solution/edit.aspx?id=3TbFEEB4749-CCDI-4078-0C2A-DEBE4ICIASTE % Td

- m Close a 'ﬁﬁnians A
ile

Solution: SuperGrid Solution
@l 37 Information

) You cannot diractly edit the companents within 3 managed solution. If the i are set to allow customization, you can edit them in the Customizations area or from another
unmanaged solution.

Solution SuperGrid Solution

| MNew Update ribbon
plrm:lrmalicm

|§Conﬁguaﬁnn Auto Save | Entity Name ? NonEditable Attributes Selected Views Filter Lookups Required Fields
B4 components | Account
[* 475 Entities
ption Sets
¥ & Client Extensions
] web Resources
T, proceszes
[+ +J Plug-in Aszemblies
|ﬂ Sdk Message Processing 5.
e_, Service Endpoints
E Dashboards
E Reports
h Connection Roles

] Articte Templates : ; - s
Q Contract Templates MainGrid SubGrid ,_] Disable Inactive Records ,_] Enable Auto Save Save

QE'“B“ Templates ReadCnly Fields | Reguired Fields = Restricted Views | Business Rules I Aggregate Fields = Grouping Celumns
gﬂ Mail Merge Templates - - .
7 security Roles Readonly Fields
81, Field Security Profiles
" Routing Rule Sets
S’b Case Creation Rules

[#] sLas

Add Field | |Remave Field|

Status: Existing

Figure 24: Super Grid Settings area
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AutoSave

To avoid the redundancy of clicking the save tab in manual saving mode, generally it is preferred to enable the

Auto Save function, which in turn helps you to automatically save the data whenever it is edited on the grid,

helping to reduce the risk or impact of data loss in case of a crash or freeze.
To Add AutoSave Option

2 Solution: SuperGrid Solution - Microsoft Dynamics CRM - Internet Explorer

| A https://sgridd.crm3.dynamics.com/tools/solution/edit.aspxfid= % 7bFEE24749-CCDI-4078-9C2A-DEBE4GCIASTB e Td

ﬂ B Close B g Actions ~

Selution: SuperGrid Sclution

7| o .

(#] " Information
You cannot directly adit the comp within 3 solution. If the properties far solution are zet to allow
unmanagad solution.

Solution SuperGrid Solution

New || Update ribban
37 Infarmation = =
5F Configuration Auto Save| Entity Name Y | NonEditable Attributes Selected Views Filter Lookups Required Fields

4 componems Account

= entities

_E Option Sets

*%| Client Extansions

@] Web Resources

T, Processes

+ Plug-in Assemblies

"] Sdk Message Processing S...
&, service Endpoints

|22 Dashbaards

[#] reports

g Connection Roles

B Articte Templates

[#] contract Templates
O emait Templates

% Mail Merge Templates
8 security Roles

8L Fieid security Profiles
I* Routing Rule Sets

5
#4 Case Creation Rules

[#] sias

MainGrid SubGrid

ReadOnly Fields | Required Fields = Restrictad Views | Business Rules = Aggregate Fields

ReadOnly Fields

| Add Field | Remove Field

you can edit them in the Customizations area or from another

_| Disable Inactive Records EEnablE Auto Save

Grouping Columns

Status: Existing

#95% v

Figure 25: Auto Save of option

e Select or Click on required ‘Entity’ as shown above

e  Click or Check the box next to Enable Auto Save

e Finally click on “SAVE”

e Once Saved the user’s will have the Auto Save option permanently for the required Entity
e A popup window will say “Save Completed”

Mote: Auto Save will not work for new records I

To Delete AutoSave Option
e Select or Click on required ‘Entity’ as shown above
e Click or Uncheck the box next to Enable Auto Save
e Finally click on “SAVE”
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Super Grid Settings on other Fields
The Second half of the screen or the bottom of the screen which is shown, have the following options like

Read-only fields
Required Fields
Restricted Views
Business Rules
Aggregate Fields

YV VYV V VY

Read-Only Fields

Non Editable Attribute functionality will block the attributes from modifications. It will set the attributes to

read only. Helps to protect from manipulation of data.

e To set an attribute to the Non Editable mode

e Go to settings of Super Grid Click on New = Select the Entity from the list box of the entity field (Ex:
Account) Click on Add Button a dialog window will open with selected entity( Account Attributes)
attributes as shown

Select Attributes

Account
Account MName
Account Rating
Addrass 1

Address 1: Address Typs
Address 1: City

Address 1: Country/Region
Address 1: County

Address 1: Fax

Figure 26: List of Read Only Fields

Note: Select the entities for which you have added the “Super Grid” Button
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o Select the attribute which you want to be in non-editable mode and click on “OK”. The attribute would
be added to the Non Editable list of attributes as shown. Multiple attributes could also be added to the
list by clicking on Add.

e Click on save, a message window will appear showing Save Completed.

e Todelete the attribute from the non-editable mode select the attribute as per your requirement (example
Classification) = Click on Remove Field-> click on SAVE and refresh the page. (see below)

¥ MainGrid SubGrid .| Disable Inactive Records |v| Enable Auto Save
IREBdGF"Y Fialds I| Reguired Fields = Restricted Views @ Business Rules | Aggregate Fields = Grouping Columns

ReadOnly Fialds Account Name I

Figure 27: Read Only Fields. Cont.

Required Fields

This function will help you to add the required fields to the selected entity as per your requirement.

e Click on Required Field.

e If you want to use the CRM required fields only then select the check box of Use CRM Required Field.
e To add extra fields as mandatory click on Add Field as shown below.

e You can select one or more fields then click on OK.

e C(Click on save, a message window will appear showing Save Completed.

RequiredFieldWindow

Account Rating

Address 1

Address 1: Address Type
Address 1: City

Address 1: Country/Region

Address 1: County

Address 1: Fax

Address 1: Freight Terms
Address 1: ID

Address 1: Latitude

Figure 28: Required Fields
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1. To Delete the attribute from the non-editable mode select the attribute as per your requirement

- Click on Remove Field=>-> click on SAVE and refresh the page.

_| Disable Inactive Records & Enable Auto Save

Aggregate Fields

MainGrid SubGrid

ReadOnly Fields | Requirad Fields | Restricted Views | Business Rulas Grouping Columns

Use CRM Required Fields

Address 1: City

Add Field | IRemuve Fiel:ll

Figure 29: Required Fields... cont.

Now the Primary contact field is a required field.

Navigation for Account is Workplace = Accounts = Open the Existing record or new record.

On a click user can edit any field on the CRM grid (as shown below for Active accounts)

Click on Super Grid to load. If you are editing and saving without giving mandatory field then a pop up
message appears as you must provide the values to Primary contact as shown below.

Enter Search Item jo I

@ Create

Aij Microsoft Dynamics CRM v # | SALES v | | Accounts | v

+ new 4 EDIT @ ADDROW  + ACTIVATE [& DEACTIVATE T DELETE | = s

+ My Active Accounts ~
|:| Account Name * a Main Phone Address 1: City Email Primary Contact Email{ Contact }
|:| A, Daturn Corporation {(sample) 555-0158 Redmond someoned@exa..  Rene Valdes (sample) someone_i@example.com
|:| Adventure Works (sample) 555-0152 Santa Cruz someone3@exa.. Mancy Anderson (sample) someone_c@example.com
|:| Alpine 5ki House (sample) 555-0157 Missoula someoned@exa... Paul Cannon (sample) someone_h@example.com
Blue Yonder Airlines (sample) ¥ | 555-0154 Los Angeles someone5@exa..  Sidney Higa (sample} someone_e@example.com
|:| City Power & Light (sample) 555-0155 Redmond someonef@exa.. Scoft Konersmann (sample) someone_f@example.com
|:| Coho Winery (sample) 555-0159 Phoenix someone10@exa.. Jim Glynn (sample) someone_j@example.com
|:| Contoso Pharmaceuticals (sample) 555-0156 Redmond someoneT@exa..  Robert Lyon [sample) someone_g@example.com
|:| Fabrikam, Inc. (sample) 555-0153 Lynnwood someoned@exa.. Maria Campbell (sample) scmeone_d@example.com
|:| Fourth Coffee (sample) 555-0150 Renton someonel@exa.. Yvonne McKay (sample) someone_a@example.com
|:| Litware, Inc. {sample) 555-0151 Dallas someone2@exa.. Susanna Stubbered (sample) someone_b@example.com

Restricted Fields

This functionality will block all the selected View Windows from being displayed on the screen. The below
picture will show you how to select the same

e Click on Restricted Views
e Click on Add Views

e Select option from the list for example Inactive Accounts
e Click on Ok

Figure 30: Required Field Message
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e To Select more repeat the above operations and finally click Save

ViewrsWindows

Account Advanced Find Wiew
My Active Accounts
Active Accounts

| Inactive Accounts |

Account Associated Wiew
Account BulkOperation View
Accounts T Follow

Accounts Being Followed
Account List Member View

Accounts: Responded to Campaigns in Last & Months

I {704 Il Cancel

Figure 31: List of Restricted Fields

e To remove the view from the Restricted Views select the view and click on Remove Views then click on Save and
refresh the web page.

¥ MainGrid SubGrid .| Disable Inactive Records (v| Enable Auto Save

ReadOnly Fields = Required Fields I Restricted Views I Business Rules | Aggregate Fields = Grouping Columns

Restricted Views Ilnacli\fe Accounts

Add View J IRemmre Viewl

Figure 32: Remove View

Business Rules

This function will help you to set or define your own Business rules as per convenience. The below Screen shot
will show you how to business rules
e  Click on Business Rules

e (Click on Add
e Select option from the list for example Change Account Name On Change of Email
e C(Click on Ok

e To Select more repeat the above operations and finally click Save
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RequiredFieldWindow

Change Account Mame on Change of Email

Figure 33: List of Business Rules

e Toremove the Business Rule select the Business Rule and click on Remove then click on Save and refresh the web
page.

e  Only activated business rules are displayed for the user.

e Super Grid does not support Scope property of Business Rules.

+| MainGrid " SubGrid _| Disable Inactive Recards | Enable dute Save | Save J

ReadOnly Fields = Regquired Fields | Restricted Views Aggregate Fields Grouping Columns

selected Business Rules

Change Account Name on Change of Er

I Add I | Remove

Figure 34: Add Business Rules

e This applies the functionality performed by the select Business Rules.
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Ai Microsoft Dynamics CRM «  # | SALES v  Accounts | v Enter Search ltem O G
+ NEw  # EDT  [FJSUPERGRID BHADDROW + ACTIVATE  [@ DEACTIVATE Tl DELETE | v =ee
+ My Active Accounts ¥ Search for records
|:| EI Account Name * a I Main Phone Address 1: City Primary Contact Email{ Contact )
|:| A, Datum Corperation (sample) 555-0158 Redmond someoned@exa.. Rene Valdes (sample) someone_i@example.com
|:| Adventure Werks (sample) 555-0152 Santa Cruz someone3@exa..  Mancy Andersen (sample) someone_c@example.com
& |vh@mk(rm.cnm I 555-0157 Missoula X | Paul Cannon (sample) someone_h@example.com
O vh@mticcrm.com 555-0154 Los Angeles vh@miccrm.com  Sidney Higa {sample} someone_e@example.com
D City Power & Light (sample) 553-0155 Redmond someoneS@exa... Scott Konersmann (sample]  someone_f@example.com
D Coho Winery (sample) 555-0159 Phoenix someonel0@exa... Jim Glynn (sample) someone_j@example.com
D Contoso Pharmaceuticals (sample) 553-0156 Redmond someone7@exa.. Robert Lyon (sample) someone_g@example.com
|:| Fabrikam, Inc. (sample] 555-0153 Lynnweod someoned@exa.. Maria Campbell (sample) someone_d@example.com
|:| Fourth Coffee (sample] 555-0150 Renton someonel@exa..  Yvonne MckKay (sample) someone_a@example.com
|:| Litware, Inc. {(sample) 555-0151 Dallas someone2@exa.. Susanna Stubberod (sample) someone_b@example.com

Figure 35: Super Grid showing the Business Rules

Aggregate Fields

This functionality will get either SUM or AVERAGE of any columns being displayed on the screen. The below
picture enables you how to select the same

e Click on Aggregate Fields

e Click on Add Fields

e Select option from the list for example Latitude and Longitude

e Select either SUM or Average (Radio button)

e Click on Ok

AggregateSumControl

Address 1: Latitude
Address 1: Longituds
Address 1: UTC Offset

Address 2: Latibtude
Address 2: Longitude

Address 2: UTC Offset
Aging 30

Aging 20 (Bass)
Aging &0

Aging 60 [(Base)

i) Awerage

=} Sum

Figure 36: List for Aggregate Fields

e Toremove the Aggregate Field select the field, click on Remove Field then click on Save and refresh the web page.

Page 28 of 83 Copyright © 2016 Management Technology Consulting LLC



[— - * W W |ianagement
=) Su per Grid E M TC ComaLLc

For Microsoft Dynamics CRM

MainGrid SubGrid | Disable Inactive Records v Enable Auto Save
ReadOnly Fields = Reguired Fields = Restricted Views @ Business Rules | Agaregate Fields | Grouping Columns

Aggregates Sum Fields Address 2: Latitude

Address 2: Longitude

Add Field IRemuve FiEh:lI

Figure 37: Add Aggregate Fields

Once changes are made, user can see the Aggregate fields as shown below. For example we have selected
Sum, hence the same is shown at the bottom of the page.

q E = Venkat Hatti
44 Microsoft Dynamics CRM ~  #f | SALES v  Accounts | v @ Create femE
+ new | BsurerGRID | Tl DELETE | - Dy copvALNK |+ e EMAILAUNK [ RUNREPORT ~ [ EXPORTTO EXCEL  **»
Eal Agg reg ate View ~ Search for records
[ | Account Name* a Address 1: Longi... Address 1: Latitu... Address 2: Latitu... Address 2 Longi...| Primary Contact Main Phone Account Number | Account Rating + 4]
[ A Datum Corporation (sample) 67.00000 Rene Valdes (sample) 555-0158 Default Value 21
] Adventure Works [sample) Nancy Anderson (sample) 5550152 ABC28UUT Default Value 24
[] Alpine Ski House [sample) 87.00000 85.00000 Paul Cannon (sample) 555-0157 ABCOSM32 Default Value 23
] Blue Yonder Airlines (sample} Sidney Higa (sample] 555-0154 ACSHN254 Default Value 90)
] City Power & Light (sample) Scott Konersmann (sample)  555-0155 Default Value 33
] Coho Winery (sample] Jim Glynn (sample) 555-0159 BABCOBBH Default Value 13
] Contese Pharmaceuticals (sample) Robert Lyon (sample) 555-0156 Default Value 99|
[ Fabrikam, Inc. (sample} Maria Campbell (sample) 5550153 AFFSE9IK Default Value 79
[]  Fourth Coffes (sample} Wvonne Mckay {sample) 555-0150 ABSS4GA5 Default Value 50§
[ Litware, Inc. (sample] Susanna Stubberod (sample)  555-0151 ACTBBDC3 Default Value 1of
I 154.00000 85.00000 I
< >
1-10 of 10 (0 selected) 144 Page 1

Figure 38: List of showing Aggregate fields

Grouping Columns

This functionality will help to create groups for any Entity in the CRM. Available on both Main grid and Sub
grid. Grouping will work on CRM 2011, CRM 2013, & CRM 2015 and is cross browser compatible. The below
picture enables you how to select the same

e Select the Entity

o Click on Grouping Column

e Click on Add Fields

e Select option from the list for example Account Name and Account Number
o Click on Ok
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GroupingChildControl

Account

Account Name

Account Mumber

Account Rating

Address 1

Address 1: Address Type
Address 1: City

Address 1: Country/Region
Address 1: County
Address 1: Fax

Figure 39: List of grouping child control

e Toremove the Grouping Columns select the field, click on Remove Field then click on Save and refresh the
web page.

+ MainGrid SubGrid .| Disable Inactive Records ¥ Enable Auto Save

ReadOnly Fields = Required Fields = Restricted Views | Business Rules = Aggregate Fields I Grouping Columns I

Is Groupable: IE‘ Account Mame

Account Number

I Add Field I IRemuve FiEIdJ

Figure 40: Add grouping Columns

o If the field Is Groupable is selected and check box is ticked, then this function will be enabled on the grid.
On Right click this is shown on the grid.

e Facility of grouping is available on CRM’s versions like 2011, 2013, and 2015.

e Grouping can be done on all Entities of CRM
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Once changes are made, user can see the Group Columns as shown below. For example Go to Sales—>Account

A4 Microsoft Dynamics CRM v #f | SALES v  Accounts | v @ Create

+ new |HsueerGriD| @HaoDrow i DELETE - (Y COPYALINK ~ @@ EMAILALNK ~ [ RUN REPORT ~

+ My Active Accounts ~

Vv AccountName® . Main Phone Addrass 1: Gity Frimary Contact Email{ Contact ) +

4 Null [Account Number)

Remove Grouping
c s ) . . .
A_Datum Corporation (sample) s Rene Valdes (sample) someone_i@example.com On Right Click you get the Display, Choose to Sort Acc or Desc
City Powier & Light (sample) Scott Kenersmann (sample)  someone f@example.com within the Group or Click to Remove Grouping
Sort Desc
Contoso Pharmaceuticals (sample) U T Robert Lyon (sample) someone_g@examplecom

4 ABC22UUT (Account Number)

Adventure Works (sample) 555-0152 Santa Cruz Mancy Anderson (sample} someone_c@example.com

I L4 I\\aco;mz (Account Number) Click to Expand and Geting Grouping Details

P ACSHN2S4 [Account Number)
¥ BABCORSH [Account Number)
4 AFFSESIK (Account Number)

Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
4 ABSS4GAS [Account Number)

Fourth Coffee (sample) 555-0150 Rentan “fvonne McKay (sample) somecne_a@example.com
4 ACTEBDC3 (Account Mumber)

Litware, Inc. {sample) 555-0151 Dallas Susanns Swhberod (sample)  someone_b@sxample.com

Figure 41: CRM Showing the Grouping Columns in Accounts Entity

e |Initially Activate the Super Grid by clicking on the Button as shown above
e The List My Active Accounts are shown here as Grouped.
e In this example, In Account Entity Account Name and Account Number are selected as Groupable Fields
e Against Each Account Number bis provided. Click to Expand for the Details or to Close the details
o Select an Account Number and Right Click to get a small pop up message which displays
o Remove Grouping —to Remove group facility for this Account Number
o Sort Asc — Sort Ascending (Account Name) order within the Selected Account Number
o Sort Desc - Sort Descending (Account Name) within the Selected Account Number
e  For Grouping Facility
o Thisis enabled if the IS Groupable is selected in Settings Area
o Another option to enable grouping column without selecting IS Groupable. i.e; Add anyone field
(Grouping column) in settings area.
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Super Grid Button Customizations

e To navigate to the Super Grid Customizations go to settings of CRM->Solution—> Super Grid Solution—> it
will navigate to the Super Grid Configuration area as shown and click on Super Grid Button
Customizations.

g https://mtcindiahyb.crmS.dynamics.com/tools/solution/edit.aspx?id= % 7b5785409F- AT96-4792- AFSE-TBC5198C3TEE%Td
& close pAdions -
ile

Solution: SuperGrid Solution
@ ## Information

o You cannot directly edit the co ts within a i properties for solution components are set to allow customization, you can edit them in the
Customizations area or from another unmanaged solution.

BT e ST SuperGrid Configuration

3? Information

[ Configuration What would you like to do?

E Components

1> [ Entities Licensing 7!‘ SuperGrid Settings
Option Sets Licensing for Your Products. H 0
e

Y| Client Extensions
@ Web Resources
Z. Processes

b ~3 Plug-in Assemblies Save SuperGrid Button Customizations
=] sdk Message Processin... - 3 Download Super Grid Settings

@, service Endpoints
[&8] Dashboards

[=] reports

% Connection Roles
@ Article Templates

ol

Status: Existing

Figure 42: Grid Button Customizations

iég Do you want to save SGRibbonSolution?
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Super Grid Functionality

If you want to edit the fields without opening a form, If you want to sort the attributes and save your time, if
you want to get the records in no time while you are searching use this Super Grid functionality. Super Grid
saves you a lot of time and many clicks.

e To start with go to Settings>Solutions2>Super Grid Solution->configuration>Super Grid Settings.
Follow the steps of the previous sections to set the settings and to get licensing.

¢ Now for example if you have added the Super Grid in Account Entity, go to Sales2>Accounts account page
will as shown

v B v M ov Pagev Safetyw Took~ @~ B [

M Microsoft Dynamics CRM v #

Venkat Hatti
Create MTCUG o]

SALES v | Accounts v

[=y
L

DASHBOARDS WHAT'S NEW ACTIVITIES ACCOUNTS CONTACTS OPPORTUNITIES

Figure 43: Account Entity has Super Grid Button

e Click on the Super Grid from the CRM ribbon, the Super Grid functionality enabled will open as shown
B8 -

| = v Pagev Safetyv Tools+ ﬂv @ I

@ Create

Ai Microsoft Dynamics CRM v

SALES v  Accounts | v

+nNew A eDim M SUPER GRID| | B ADDROW | o ACTIVATE  wes

Search for records

+ My Active Accounts v

|:| H Account Name * & Main Phone Address 1: City Primary Contact Email( Contact )

|:| A, Datum Corperation (sample) 555-0158 Redmond Rene Valdes (sample) semeone_j@example.com
|:| Adventure Works (sample) 553-0152 Santa Cruz Mancy Anderson (sample) someane_c@example.com
|:| Alpine Ski House (szmple) 533-0157 Missoula Paul Cannon (sample) someane_h@example.com
|:| Blue Yonder Airlines (sample) 553-0154 Los Angeles Sidney Higa {sample) someane_e@example.com
|:| (City Power & Light (sample) 553-0135 Redmond Scott Konersmann (sample)  someone_f@example.com
|:| Coho Winery (sample) 553-0158 Phoenix Jim Glynn (sample) someane_j@example.com
|:| Contoso Pharmaceuticals (sample) 553-0156 Redmond Robert Lyon (sample) someane_g@example.com
Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someane_d@example.com
|:| Fourth Coffee (sample) 555-0150 Renton ‘fvonne McKay (sample) semeone_a@example.com
|:| Litware, Inc. {sample) 555-0151 Dallas Susanna Stubbercd (sample)  semeone_b@example.com
O WTC TEST1234

Figure 44: Click on Add Row button in CRM ribbon

Note: At any time press <Ctrl+Shift>+A to add a new record or Press <Ctrl+Shift>+S to save a record.
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Tips for Easy use

When the Super Grid is in Active mode, user can select a record for editing purpose. During this operation if
the User wants to Open the Account Form or Edit the Fields he can just do Right Click and the pop up is
displayed as shown below. Click to open form or to edit.

After doing some editing and the user feels to undo the changes than he can click on Cancel Changes to undo
the changes made.

fi ~ B v~ = v Pagev Safety~ Toos~ i@~ & [}

At Microsoft Dynamics CRM v # | SALES v  Contacts | v

=+ NEW & EDIT @SUPERGRID B ADD ROW  +/ ACTIVATE  =e»

+ My Active Contacts ~

|:| Full Name & Email Company Mame Business Phone
C1 Jim Glynn (sample) someong_ji@example.com 555-0109
Maria Campbell (sample) Samssoo s evample.com Fabrikarmn, Inc (sample) 555-0103
D MNancy Anderscn (sample) Dpen example.com Achventure Works (sample) 555-0102
D Patrick Sands (sample) Edit example.com Alpine Ski House (sample) 555-0110
[ ] Paul Cannon (sample) Cancel Changes example.com  Alpine Ski House (sample) 555-0107
D Rene Valdes (sample) someone_i@example.com A, Datum Corporation (sam... 555-0108
D Robert Lyon (sample) someong_g@example.com Contosa Pharmaceuticals (.. 555-0106
D Scott Konersmann (sample) someone_f@example.com City Power & Light (sample}  555-0105
D Sidrey Higa {samgle) someone_e@example.com Blue Yonder Airlines (sample) 555-0104
D Susan Burk (sample) someone_| @example.com A, Datum Corporation (sam... 555-0111
D Susanna Stubberod (sample) someons_bEexample.com Litware, Inc, (sample) 555-0101
D Thomas Andersen (sample) someone_m@examplecom  Coho Winery (sample) 555-0112

Figure 45: On Right Click - New functionality
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Adding New Record

ADD ROW

e Toadd a new record click on (or)
D Full Name & Email Company Name Business Phone e
. + I . .
e Oryou can click on which is placed in the right corner of the Header (or)
e (Can also add new record by <Ctrl+Shift>+A.
e Click on the attributes to add the data. Multiple records could be added.

T"?T - ~ [2] mm v Page~ Safety~ Tools~ e, @ I

Ais Microsoft Dynamics CRM v~ Y | SALESv  Accounts | v @ Create :rrrék;é e

+ NEW @SUPER GRID AD-D ROW | [ DELETE  ~ 0 copv ANk | - e

= My ACTIV@ ACCOU n‘tS v Search for records jol
O Account Name * = Main Phone Address 1: City Primary Contact Email( Contact ) (5
O
0
O
0 MTC_TEST1234
D Litware, Inc. (sample) 555-0151 Dallas Susanina Stubberod (sample) someone_b@example.com
D Fourth Coffee (sample) 555-0150 Renton Yvonne McKay (sample) someone_a@example.com
D Fabrikam, Inc. (sample) 555-0153 Lynnweood Maria Campbell (sample) someone_d@example.com
D Contoso Pharmaceuticals (sample) 555-0156 Redmond Rebert Lyon (sample) someone_g@example.com
D Coho Winery (sample) 555-015% Phoenix Jim Ghynn (sample) someons_j@example.com
D City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sample)  someone_f@example.com
D Blue Yonder Airlines (sample) 555-0154 Los Angeles. Sidney Higa (sample) someone_e@example.com
D Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
D Adventure Works (sample) 553-0152 Santa Cruz Nancy Anderson (sample) someane_c@example.com
D A, Datum Corporation (sample) 555-0158 Redmond Rere Valdes (sample) someone_i@example.com

Figure 46: Adding New Record

=

p—

e Save the record by clicking or by <Ctrl+Shift>+S.

>
e To delete the record click on from the ribbon.

Note: Auto Save will not work for new records
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Editing a Record

e To edit a record double click on the record you want to edit and edit the fields as per your need just like
an Excel work sheet. You may do the changes in the columns itself.

A Microsoft Dynamics CRM «

SALES v  Accounts | v

+ nEw  # DT [BHSUPERGRID [ ADDROW  + ACTIVATE  ess

+ My Active Accounts ~
1| Account Name * » Main Phone Address 1: City Primary Contact Email{ Contact }
] wmTc_TEST1234
D Litware, Inc. (sample) 555-0151 Dallas Susanna Stubberod (sample)  someone_b@example.com
|:| Fourth Ceffee (sample) 555-0152 Renton Yvonne McKay (sample) someone_a@example.com
|:| Fabrikam, Inc, (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
|:| Contoso Pharmaceuticals (sample) 555-0156 Redmong Robert Lyon (sample) someone_g@example.com
Coho Winery (sample) 555-0159 Jim Glynn {sam ple) someone_j@example.com
D ity Power & Light (sample) 555-0155 Redmong Scott Konersmann (sample) someone_f@example.com
[l Blue vonder Airlines (sample) 555-0154 Los Angeles Sidney Higa (sample) someone_e@examplae.com
|:| Alpine Ski House (sample] 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
D Adventure Works [sample) 555-0152 Santa Cruz MNancy Anderson (sample) someone_c@example.com
|:| A, Datum Corporation (sample) 555-0158 Redmong Rene Valdes (sample) someone_i@example.com

Figure 47: Editing a Record

e Since Auto Save is enabled in this mode, the user will be able to see the 'HJ button. The Data is saved
automatically. In other words if the Auto Save is not enabled then the user will have to save manually by
clicking the save icon.

e The validation check also works in the Super Grid which increases the data accuracy.

b4

e To delete the record click on from the ribbon.

Navigation

e C(Click on TAB to move forward (to the next field) with in the record or <Shitf+TAB> to go back
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Validations

Super Grid provides validations for the fields which improves the data accuracy of the data. A validation in the
Super Grid ensures youthat the data that are entered fall within the accepted boundaries of
the application collecting the data. So if you try to enter the false data into the fields it will show the validation
check message as shown.

NOTE: These validations will be performed based on predefined types of related fields.
Shown below is an example for Email Address. If the email address is not entered in correct format, an alert
message is displayed saying “Enter valid email address”. This message vary from field to field and appropriate

messages are shown.

Until it is entered correctly the focus does not change or proceed to the next field.

B v B v s v Pagev Safetyv Tooks~ @~ & M

. . Venkat Hatti
Ais Microsoft Dynamics CRM « % | SALES v  Accounts | v @ Create MTCUG
+ new  # EDIT EJSUPERGRID [EIADDROW  + ACTIVATE  see
B My ACTN@ ACCOU nts ~ Search for records Jo]
D H Account Name * & Main Phone Address 1: City Primary Contact Email( Contact ) Address 1: UTC...| Email Address... Email Address 3 + &
O H A, Datum Corperation {sample] 555-0158 Redmond Rene Waldes (sample! someone_i@example.com
P i p ! p
O Adventure Works (sample] 555-0152 Santa Cruz Nancy Anderson (sample) someone_c@example.com
(sample) iy (sample] x
Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
D Blue Yonder Airlines (sample] 555-0154 Los Angeles Sidney Higa (sample someone_e@example.com
(sample) ' ey Higa (sample} A Pl
D City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sample) someone_f@example.com
O Coho Winery (sample] 555-0152 Redm one_j@example.com
1 (sample) Message from webpage - P
D Contoso Pharmaceuticals (sample) 555-0156 Redm: one_g ample.com
O Fabrikam, Inc. (sample] 555-0153 Lynnwg one_d@example.com
1 isampl Y ! P
] Fourth Coffes (sample) 555-0150 Rento: ! \ enter valid email address one_a@example.com
D Litware, Inc. (sample) 555-0151 Dazllas one_b@example.com
O MTC_TEST1234

Figure 48: Validation for fields
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On Demand Save

On Demand Save means manually saving the record to store the data. But each time you edit the data, it has

to be saved manually. To save the records click on save button = as shown.

T T
1’.} ~ B v [ @™ v Pagev Safety~ Tools~ ﬂv E:] I
At Microsoft Dynamics CRM v #t | SALES v Accounts | v
+ nNew A DT [HJSUPERGRID [ ADDROW o ACTIVATE  sss
+ My Active Accounts ~ Search
O E- Account Name * & Main Phone Address 1: City Primary Contact Email{ Contact }
D lﬂ A, Datum Corpeoration (sample) 555-01538 Redmond Rene Valdes (sample) someane_i@example.com
D Adventure Works [sample) 555-0152 Santa Cruz Mancy Anderson (sample) someone_c@example.com
|:| lﬂ Alpine Ski House (sample} cccc 555-0157 Missoula Paul Cannon (sample) someane_h@example.com
|:| lﬂ Blue Yonder Airlines (sample) 555-0154 Los Angele Sidney Higa (sample} someone_e@example.com
City Power & Light {sample) 555-0155 Redmond Scott Konersmann (sample]  someone_f@example.com
D Coho Winery (sample) 555-0130 Redmond Jim Glynin (sample) somecne_ji@example.com
D Contoso Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon [sample) someone_gi@example.com
D Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
D Fourth Coffee (sample) 555-0150 Renton Yvonne McKay (sample) someone_a@example.com
D Litware, Inc. (sample] 555-0151 Dallas Susanna Stubberod (sample) semeone_b@example.com
[ MTC_TEST1234

Figure 49: On Demand Save
There are chances of losing the data if the system gets cashed or freeze. For every entry made in the grid you
have to keep clicking the Save button to save the data. To avoid this redundancy in saving data, it is suggested
to have enabled the Auto save option which in turn makes you comfortable in handling the data.
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Search Enabled

You can search for records of an entity. Inthe Search for records box, type a few letters to narrow your search,

and then click the Lookup.

e Before search the records available are as below

M v B v s ov Pagev Safetyv Toosv @+ 6 [f

£ 2 Venkat Hatti
i Microsoft Dynamics CRM v Y | SALES v Accounts | v @ Create MTCUG

+ new  [RJsUPERGRID @ ADDROW T DELETE| [ cOPYALINK | +

+ Search Results v c X
D Account Name * & Account Number| Primary Contact Address 1: City Main Phone Email + &
D City Power & Light (sample) Scott Konersmann (sample]  Redmond 555-0155 someoneb@example.com
D Coho Winery (sample) BABCOB8H Jim Ghynn (sample) Redmond 555-0150 someone10@example.com
D Contoso Pharmaceuticals (sample) Rebert Lyon (sample) Redmond 555-0156 someoneT @exam ple.com

Figure 50: Search Enabled

e If you want the records starts with alphabet “C” then type in the “ search for records” box as
“C”, all the records with the alphabet “C” as their starting one will be sorted out as shown below

Faster Look up Search

Look Up search displays the related entity of the entered text, the form field with the search icon |‘_1|J beside
it. In Super Grid it allows you to type a value and the validation will either resolve it to an item it knows about,
or indicate that the value is wrong. A helpful combination control, that allows users to proceed quickly. Once
it has found the item the text changes to a hyperlink so that you can view all of the information on the related

entity

o To see the functionality of Look Up Search click on the look up field , for example go to “primary contact”
field of an account record, as soon as you start typing it shows a list if it has the value related to it as shown
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i;-ﬁﬁ = = [ p= - Pagew GSafety~ Tools= ﬂv @ '

Ait Microsoft Dynamics CRM «~  # | SALES v  Contacts | v

4+ nEw [FHSUPERGRID T DELETE |+ [ COPYALINK | v o3 EMAILALINK | * ==

+~ My Active Contacts ~

I:| H Full Name « Email Company Name Business Phone
0 =

x 8] x|

[ Jim Glynn (sample) someone_ji@example.com ¢ & Contoso Phar... 555-0109

[ Maria Campbell (sample) someone_d@example.com f & CohoWinery (.. 555-0103

D Mancy Anderson (sample) someone_c@example.com Adventure Werks [sample) 555-0102

D Patrick Sands (sample) someone_ki@example.com Alpine Ski House (sample) 555-0110

D Paul Cannan (sample) someone_h@example.com Alpine 5ki House (sample) 555-0107

Rene Valdes (sample) som i jon i 555-0108
Figure 51: Faster Look up Search

e User can select lookup values by entering the name and selecting the value using up and down
arrows and by clicking on enter
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Sorting

Sorting helps you to put the fields of a column in certain order. In super Grid you can use this functionality by
clicking on the column header. To reverse the order, click the column header again.

M- El ~ =] o= ~ Page~ Safety~> Tools~ ﬂv @ '

Ais Microsoft Dynamics CRM v« # | SALES v  Accounts | v @ Create

+ new  [BJSUPERGRID EHADDROW T DELETE | + [ COPYALINK | v  ese

+ My Active Accounts ~ Search for records

|:| Account Name * & Main Phone Address 1: City Primary Contact Email{ Contact ) Address 1: UTC...| Email A
D A, Datum Corperation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com
D Adventure Works (sample) 555-0152 Santa Cruz Mancy Anderson (sample) someone_c@example.com
D Alpine Ski House (sample) 555-0157 Missoula Paul Canncn (sample) someone_h@example.com
D Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Higa {sample) someone_e@example.com
D ity Power & Light (sample) 555-0155 Redmond Scoft Konersmann (sample]  someone_f@example.com
D Coho Winery (sample) 555-0150 Redmond lim Glynn {sample) someone_j@example.com
D Contoso Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someone_g@example.com
D Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
D Litware, Inc. (sample) 555-0151 Dallas Susanna Stubberod (sample) someone_b@example.com
[ M7 TESTI1234

Figure 52: Before Sorting

Account Name * w

By clicking on this the records in the CRM with Super Grid Facility gets sorted out

5 ~ B ~ (=] o= ~ Page~ Safety~ Tools~ @~ & [8

Ay Microsoft Dynamics CRM ~  # | SALES ~  Accounts | ~

4+ NEw  [FESUPER GRID @§ADD ROW M DELETE | ~ O copyaunNK | ~ -
= My Active Accounts ~ Search for records
(] Account Name * w Main Phone Address 1: City Primary Contact Email{ Contact ) Address 1: UTC...| Email
[ mTc_TEsT1234
[0 Litware, Inc. (sample) 555-0151 Dallas Susanna Stubberod (sample) someone_b@example.com
[0 Fourth Coffee (sample) 555-0150 Renton ¥vonne McKay (sample) socmeone_a@example.com
D Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
D Contoso Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someone_g@example.com
(] Coho Winery (sample) 555-0150 Redmond Jim Glynn (sample) someone_j@example.com
(] City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sample) someone_f@example.com
(] Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Higa {sample) someone_e@example.com
(] Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
El Adventure Works (sample) 555-0152 Santa Cruz Mancy Anderson (sample) someone_c@example.com
El A, Datum Corperation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com

Figure 53: Sorted in descending order

e An arrow icon in the column heading shows that the list is sorted: the Ascending Sort< icon indicates
ascending, and the Descending Sort¥icon indicates descending.
e If there is any field from another entity user cannot sorting on it
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Editable Restriction of Fields

e To make the fields restricted to editing you need set the field to” Non Editable” mode which could be done
in settings area. Follow the steps as mentioned in the settings area section of the Non Editable Attributes
to set the attributes to non-editable mode.
e Before adding the attribute to Non Editable mode.
ft Dynamics CRM «
=+ NEW # EDIT B SUPER GRID E ADD ROW ' ACTIVATE -
- Iy Active Accounts ~ Sesren for recorce ]
— Account Name * o Main Phone Address 1: City Primary Contact Email{ Contact ) Account Number| Account Rating Ad + & <
llamazon.com | oaves41230 Los Angles test test 111 Default Value sdagssa ~ )
Agfa Corporation 0321458778 DenMark Default Value 3
™ Advanced technology System 2356711420 Vancouer test test Default Value e
— Anmed Health 3366985741 Torreto test test Default Value Testt Test
— Agl 30214569878 NewYork Srasra Default Value 2
— Alistate 56847123068 Vancouer test test Default Value
r CGI Health 3321-1569;75 Los Angles Defau; - Value B
: Cisco Systems 0625478963 Vancouer Default Value
— CACI ;E?EE412;D Hzl:st:r: D:f:: ' V: ::
— Foliofn 0625475963 Los Angles Default Value
— Exxopack 3021 7 Carlifonia Default Value
— Exxon 9856711420 DenMark Default Value
— ElcCom 9856711420 Vancouer Default Value
™ ifosys Defaul - Value
1-25 of 27( 1 selected) 144 Page1 B
An * A B C D F G H K M N o P Q R s T u v X ¥ z
Figure 54: Before Editable Restriction of fields
e After setting the attribute to the Non Editable mode

Ais Microsoft Dynamics CRM v #% | SALES v Accounts
+ NEW " EDIT  [FQSUPERGRID [ ADDROW  + ACTIVATE  =es
+ My Active Accounts ~ Sesrch for records o
Account Name * a Main Phone Address 1: City Primary Contact Email{ Contact ) Account Number| Account Rating | Ad + & d
v | Advanced technology System | ses6711420 Vancouer test test Defauit Value Vancouer ;,:)
Agfa Corporation 0321458778 DenMark Defauit Value DenMark o
™~ Ag 30214569878 NewYork Sra sra Defauit Value NewYark
™ Alistate 56847123068 Vancouer test test Defauit Value Vancouer
™ Amazon.com 9876541230 Los Angles test test 1 Defauit Value =da ds =d
™ Amedisys 0625478963 Mewlerssy Defauit Value Mewlerss)
™ Anmed Health 3366985741 Torreto test test Default Value Testt Test
™ caa 9876541230 Houstan Defauit Value Houstan
™ camc 9856711420 DenMark Defauit Value DenMark
™ CBRichards 9685741023 DenMark Defauit Value DenMark | £
I~ cal 9856711420 Ontari Defauit Value Ontar
[ CGiHealth 30214569878 Los Angles Defauit Value Los Angle|
- Cisco Systems 0625478963 Vancouer Default Value Vancouer
™ ElcCom 9856711420 Vancouer Defauit Value Vancouer
™ Bxxon 9856711420 DenMark Defauit Value DenMark
™ Bxxopack 30214569878 Carlifonia Defauit Value Carlifonia
™ Foliofn 0625478963 Los Angles Defauit Value Los Angle|
™ g 147 1233 test test Defauit Value 1233
I~ fosys Default Value
[T ITRI Technologies Default Value il
<[ 0 v
1-25 of 27( 1 selected) 144 Pagel ¥

Figure 55: After Editable Restriction of fields
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Views and charts Enabled

e Super Grid is views enabled. To see the record of an entity which are available in different views Select a
view from the View drop-down list at the top of any list of records. This filters the records according to
the selected view.

i v~ B v = @ v Pagev Safetyv Tools~ @~ &) [f

MARKETING v  Accounts |«

Ais Microsoft Dynamics CRM ~  #

@ Create

+ NEW &ESLPER GRID T DELETE | ~ 0O copyaLINK | ~ = EMAIL ALINK @ = wes

Search for records

+ My Active Accounts v

System Views

Accounts Being Followed Main Phone Address 1: City Primary Contact Email{ Contact ) Address 1: UTC...| Email
Accounts | Follow 555-0158 Redmaond Rene Valdes (sample) someone_j@example.com
Accounts: Influenced Deals That We Won 555-0152 Santa Cruz MNancy Anderson (sample) someone_c@example.com
Accounts: No Campaign Activities in Last 3 Months 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
Accounts: Mo Orders in Last & Months 555-0154 Los Angeles Sidney Higa {(sample) someone_e@example.com
Accounts: Responded to Campaigns in Last & Mon. 555-0155 Redmond 5cott Konersmann (sample) someone_f@example.com
Active Accounts 555-0150 Redmond Jirn Glynn (sample) someone_j@example.com
Inactive Accounts 555-0156 Redmond Robert Lyon (sample) someone_g @example.com
My Active Accounts 555-0153 Lynnwood Maria Campbell (sample) someone_d @example.com
My Connections 555-0151 Dallas Susanna Stubbered (sample)  someone_b@example.com

Create Personal View
Save Filters as New View

Save Filters to Current View

Figure 56: View drop down list

e You can view the data of your entities in the form of charts as Super Grid is a Charts Enabled Grid. To view
the data in the form of graphical representation select the Click here to view the chart which is on the
extreme end of the right pane as shown
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oh v Pagev Safetyv Tools~ @~ & [l

- NEW

Account Name * a
Adventure Works (sample)
Alpine Ski House (sample)
Coho Winery (sample)

Fabrikam, Inc. (sample)

Litware, Inc. (sample)

O
O
O
O
O
[ Gity Power & Light (sample)
O
O
O
O
O

MTC_TEST1234

. . Venlat Hatti
Microsoft Dynamics CRM v #f | MARKETING v  Accounts | v @ Create MTCUG
[*dsuPeRGRID FJADDROW | DELETE | + [ COPYALINK | v  =ee
| My Active ACCOU nts ™ Search for records fol
Main Phone Address 1: City Primary Contact Email( Contact ) Address 1: UTC...| Email Address 2 Email Address 3 + 2 4
A. Datum Corporation (sample) 5550158 Redmand Rene Valdes (sample) someons_i@example.com 9
5550152 Santa Cruz Mancy Anderson (sample) someons_c@example.caom @
5550157 Missoula Paul Cannen (sample) someone_h@example.com v
Blue Yonder Airlines (sample) 5550154 Los Angeles Sidney Higa (sample) someons_e@example.com
555-01155 Redmond Scott Konersmann (sample]  someone_i@example.com
5550150 Redmond Jim Glynn (sample) someons_j@example.com
Contosa Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someons_g@example.com
555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
5550151 Dallas Susanna Stubberod (sample)  someone_b@exam ple.com

Figure 57: View charts

e C(Click on the tab you can see your data in the form of chart diagram as below

T~ B -~ = & v Pagev Safety~ Tools~ @~ & [f

Ais Microsoft Dynamics CRM ~

MARKETING v  Accounts | v

Venkat Hatti

+ New

OoOooooooono|g

“YSUPERGRID [ ADD ROW

i DELETE | = [ COPYALNK = ==

+ My Active Accounts ~

Account Name * 4 Main Phone Address 1: City
A, Datum Corporation (sample) 555-0158 Redmond
Adventure Works (sam ple) 555-0152 Santa Cruz
Alpine Ski House (sample) 555-0157 Missoula

Blue Yonder Airlines (sample) 555-0154 Los Angeles
City Power & Light (sample} 555-0155 Redmond

Coho Winery (sample) 555-0150 Redmond
Contoso Pharmaceuticals (sample) 555-0156 Redmond
Fabrikam, Inc. (sample) 5550153 Lynnwood
Litware, Inc. (sample) 555-0151 Dallas

MTC_TEST1234

Rene Valdes (sample)
Nancy Anderson (sample)
Paul Cannon (sample)
Sidney Higa (sample)

Scoftt Konersmann (sample)
Jim Glynn (sample)

Robert Lyon (sample)
Maria Campbell (sample)

Susanna Stubberod (sample)

@ Create

MTCUG

Search for records o

Primary Contact Email( Contact ) + <

Accounts by Industry »
someone_i@example.com
someone_c@example.com
someone_h@example.com
someona_e@example.com
someone_f@example.com
someane_j@example.com
someone_g @example.com
someone_d@exsmple.com

someone_b@example.com

olenia _ N

Industry

0 2 4 6 8 10 12

Figure 58: Graphical representation of view chart
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Super Grid in Sub Grid
Super Grid in Sub Grid only works with On-load Script (only for CRM 2013, CRM 2015 & CRM 2016)
Super Grid On with Form On-Load Script

You can call the Super Grid in Sub Grid by using on Load java script function. Navigation for adding sub grid is
Marketing—> Contacts—>select the record from My Active Contacts as shown below

M v B v [ mm v Pagev Safety Tools~ i@~ &5 [

MARKETING v  Contacts | v

At Microsoft Dynamics CRM v

+ nEw  # EDIT EESUPER GRID + ACTIVATE |_—§ DEACTIVATE =~ we=
+ My Active Contacts ~
~ | Full Mame ™ Email Company Mame Business Phone
Jim Glynin (sample) someone_j@example.com 555-0109
Maria Campbell (sample) someone_d@example.com Fabrikam, Inc. (samplg) 555-0103
Mancy Anderson (sample) someone_c@example.com Adventure Works (sample) 555-0102
Patrick Sands (sample) someone_k@example.com Alpine Ski House (sample) 555-0110
Paul Cannon (sample) someone_h@example.com Alpine Ski House (sample) 555-0107
Rene Valdes (sample) someone_i@example.com A, Datum Corporation (5a.. 555-0108
~  Robert Lyon (sample) someone_g@example.com Contoso Pharmaceuticals (...  555-0106
Scoft Konersmann (sample) someone_f@example.com City Power & Light (sample}  555-0105
Sidney Higa {sample} someone_e@example.com Blue Yonder Airlines (samp... 555-0104
Susan Burk (sample) someone_|@example.com A, Datum Corporation (sa.. 555-0111
Susanna Stubberod (sample) someone_b@example.com Litware, Inc. {sample) 555-0101
Thomas Andersen (sample) someone_m@examplecom  Coho Winery (sample) 555-0112

Figure 59: sub grid using on Load JavaScript function

e Selected record will be opened with general information. Click on Customize then click on Form.
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v B v = @ v Pagev Safetyv Tools~ i@~ ©) [

Aiy Microsoft Dynamics CRM v #% | MARKETING ~ = Contacts |v  Robert Lyon (sample) | v

+ new [ DEACTIVATE &3 COMMECT | ~  [F ADD TO MARKETING LIST S8 ASSIGN E

& Email a Link

COMNTACT % Delete
Robert Lyon (sample)
CJ Share
7% Follow
5ummal’y :";?.F‘.un Workflow
CONTACT INFORMATION POSTS [*] Start Dialog
Full Mame™* Robert Lyon (sample) [¥] Run Report 3
lob Title Owner Both o5 Relationship b
Company Mame & Contoso Pharmaceuticals (sar . Product related question (sample)
Email someone_g@example.com ;EEE Case: Created by Venkat Hatti for Contact Robert Lyon (sample).

Business Phone 555-0106 On Preduct related question (sample)'s wall
10/9/2013 4:25 PM

Mobile Phone -
Robert Lyon (sample)

Fax - .
E Contact: Created By Venkat Hatti.
Preferred Method Any On Robert Lyon (sample)'s wall
Address 7230 Berrellesa Street 10/9/2013 4:25 PM
Snohomish, WA 78800
u.s.
My Open Leads v +
MName Topit

Figure 60: Customize the Form

e A new window will open you click on Insert button which is at CRM ribbon. After clicking this it will show
you the options. In that click on Sub-Grid as shown below
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‘ https://mtcug.crm3.dynamics.com/main.aspx?etc=28extrags=formtype®3dmainie2actione3d- 18 pagetype=formeditors211431214
Mg Microsoft Dynamics CRM Venkat Hatti @

HOME I INSERT I MTCUG o
Ol 0o OB B 2

Section Three  Three Sub-Grid | Spacer  Cuick View Bing Mavigation
- Columns Columns  Columns Celumns Columns  Celumn Form Motes Maps Link

3 Tabs 2 Tabs 1Tab

Solution: Default Solution Field Explorer

Form:
Filter All Fields

] ©nly show unused fields

Address 1: Address Type
Address 1: City

Address 1: Country/Regicn
Address 1: County

Address 1: Fax

Address 1: Latitude

=] Address 1: Longitude

] Marketing Lists : L : : Address 1: Name

4 Process Sessions : ' ) Address 1: Phone
(=] Address 1: Post Office Box
Address 1: Primary Contact Name

Address 1: State/Province

| 5] Adrdress 1: Strest 1

ol v New Field

Figure 61: Insert Sub Grid

e List and chart properties window will open. In Display tab you can give unique name to Sub grid. Click on
OK. This Unique name you can pass as parameter.
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Set Properties

Set the List or Chart properties.

Display Formatting

Mame

Specify a unique name.

#MTC

Name * |contactsubgrid

Mame

Label * |»”m=unts {Primary Contact)

] Display label on the Farm
Data Source

Specify the primary data source for this list or chart.
Records Onhy Related Records
Entity Accounts (Primary Contact)

Default View My Active Accounts

Edit

Additional Options

[] Display Search Box

|:| Display Index 0

Wiew Selector Off

System Views
Accounts Being Followed
Accounts | Follow

Accounts: Influenced Deals That We Won

https://mitct €B Internet | Protected Mode: On

Figure 62: List or Chart Properties

Open the contact form page and click on Form Properties.
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Ay https://mtcug.crm3.dynamics.com/main.asprletc=2Biextrags=formtype33dmain%26action?3d- 1 & pagetype=formeditor£257605994

g Microsoft Dynamics CRM Venkat Hatti '@

MTCUG o
B save s . = &, Enable Security Roles
c i
[_.'_i] Save and Close H DEE Show Dependendies
Change Remove Body Preview Merge
Ly Publish Properties Navigation ~ Rules = % Managed Properties ~ Forms
Edit Select Form Upgrade

Solution: Default Solution Field Explorer

Filter All Fields

] Only show unused fields

Address 1: Address Type
Agddress 1: City

Address 1: Country/Regicn
Address 1: County

Address 1: Fax

Address 1: Latitude
Address 1: Longitude

Address 1: Name

v

Figure 63: Form Properties

e A Form properties window will open with Form libraries and Event Handlers. Click on Add button to add
the JavaScript file.

Form Properties

Modify this form’s properties.

Events  Display  Parameters  MNon.Event Dependences

Ewvenf List

4 | Form Libraries

Manage libraries that will be available in the form.,
gk Add [ remove # Up | ® Down | [ Edit

MName Display Name Description
mtc_ButtonScriptjs ButtenScriptjs Button to hide crmigrrid

Figure 64: Add Form Libraries
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o After clicking Add button a Look up record web page dialog will open. In that select the
mtc_ButtonScript.js file and click on OK.

ﬁ https://mtcug.crmi.dynamics.com/Tools/FarmEditor/Dialogs/formProperties.aspxMormType=main&lobject Typel &

Look Up Record

Enter your search criteria.

Look for \Web Resource

Lookin |WebResource Lookup View For Java Sc[ ¥ |

Search |Saard1 for records p|

Mame Display Mame *M | Description o
msdyn_/ActivityFeeds.Resources.308...  AdivityFeeds.Re.. Adtivity Feeds Component

e
msdyn_/ActivityFeeds.Resources.js ActivityFeeds.Re...  Activity Feeds Component
msdyn_/ActivityFeeds.Uljs ActivityFeeds.Uljs  Activity Feeds Component

mtc_/EditGrid/scripts/alleditablegridjs  alleditablegrids

msdyn_/CommonUtils.js CommaonUtils,js Activity Feeds Component .
W

msdyn_/CrmSoapServiceProxy.js CrmSoapService..,  Adtivity Feeds Component
< I >

1-500f 71 (1 selected) M 4 Page1 p

| Add | | Cancel | | Remove "..-‘alue|

https://mtcug.crm3.dynamics.com/Tools/ Forr o Internet | Protected Mode: On

Figure 65: Look Up Record for Web Resource

e Then add the event handler to the JavaScript file. Select the Control as Form and event as On Load. Then
click the Add Button

e Handler properties web page dialog will open. In that select the Library as mtc_ButtonScript.js and
Function name as LoadSupergrid. Select the check box of Pass execution context as first parameter.
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have to pass as parameter name in double quotes like “ContactSubgrid”. Click on Ok.

¥ https://mtcug.crmS.dynamics.com/tools/formeditor/dialogs/handlereditor.aspx

The Unigue name what you have given in List and chart Properties ContactSubgrid the same here you

Handler Properties

Details

Dependencies

Liprary rmitc_Button3cript.js

Function *

|LoadSupergrid

& Enabled

Parameters

|:| Pass execution context as first parameter

Comma separated list of parameters that will be passed to the function
| ContactSubGrid' ||

https://mtcug.crm5.dynamics.com/tool: € Internet | Protected Mode: On

Figure 66: Handler Properties

Added javascript functions will be visble in Form properties as shown below.Click on Ok.

On Click of “OK button the original CRM 2013 / CRM 2015 Sub grid is retained.
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ﬁ https://mtcug.crm5.dynamics.com/Tools/FormEditor/Dialogs/formProperties.aspx?form Type= main&object Typel @

Form Properties
Modify this form’s properties.

Events  Display  Parameters  Mon-Event Dependencies

Event List

4 Form Libraries

Manage libraries that will be available in the form.
ok Add | [ Remove | @ Up | ® Down | [i Edit

Mame Display Name
mic_ButtonScriptjs ButtonScripts

4 Event Handlers

Manage functions that will be called for form or field events.

Control
Event

gF Add ' fr Up | B Down | [gpEdit | [} EditLibrary

Library Function
mic_ButtenScriptjs LoadSuperGrid

https://mtcug.crm3.dynamics.com/Tools/Fon &) Internet | Protected Mode: On

Figure 67 : Form Properties window

e Ina Form window click on save and Publish customizations then refresh the web page.
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Ay https://mtcug.crmS.dynamics.com/main.aspx?ete=28lextrags=Fformtype%3dmain26action%3d- 1 &pagetype=formeditor#257605004

g Microsoft Dynamics CRM Venkat Hatti ©@

MTCUG o

Merge
Forms

Save As = &, Enzble Security Roles

[_:'j] Save and Close

| &y Publish |

f =33 Show Dependencies
Change Remove Body 5 | Preview
Properties Mavigation ~ Rules Properfies -+ % Managed Properties

Select Form

Edit Upgrade

Solution: Default Solution Field Explorer

Form:

Filter All Fields

W] Only show unused fields

Address 1: Address Type

Addrass 1: City

£ Address 1: Country/Region

| Address 1: County

| Address 1: Fax

Publishing customizations...

| Address 1: Latitude
| Address 1: Longitude

| Address 1: Name

Address 1: Phone

Figure 68 : Save and Publish Customizations

Address 1:
Address 1z
Address 1:

Address 1:

Post Office Box
Primary Contact Mame
State/Province

Street 1

v

Mew Field

e By using the on Load java script function you have created a sub grid in Contact as shown below figure.
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Su per Grid E MTC ansgement

Aig Microsoft Dynamics CRM v #% | sALES v Contacts | v

Maria Campbell (sa... v

Venkat Hatfti
Create

MTC
4 new  [3 DEACTVATE 33 CONNECT  ~

[F ADD TO MARKETING LIST 55 ASSIGN @3 EMAILALINK % DELETE  »»=
CONTACT ™

Maria Campbell (sample)

Owner"
Venkat Hatti

>

Account SubGrid

ane Addrass 1: City Brimary Contact Emsil{ ¢+ &

Lynnwoad Maria Campbell (sam_. O someane d@exan

ENTITLEMENTS + =

Entitlement Name Remaining Terms Status

<

1-10f1(0 selectad) 44 page1 ¥ X

Click here to view map

Details

PERSONAL MARKETING BILLING
Active

e Part of the form is enlarged here to show that Account grid in detail.

Account SubGrid +
Account Mame T bain Phone
Fabrikam, Inc. (sample) 555-0153

{ >

Figure 69: Account Grid in Zoom

e To activate Super Grid in Sub grid, the user has to to use On Load functionality to activate the Super Grid
for Sub Grid.
e Once the Super Grid is activated the shown in Contacts (as shown above) will dissapear and a new
button is created in tha bottom as shown below
e Since CRM 2013/2015 does not have the Ribbon facility on the sub grid as compared to CRM 2011, Hence
only for for CRM 2013/2015 use we have provided the a new image as shown below to disable the
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Super Grid Functionality in sub grid. When you place your cursor on this, it displays as “disable Super

Grid”.
CONTACTS
]| Full Name & | Email + =&
|:| Rene Valdes (sample) someone_i@example
|:| Susan Burk [sample) someone_|@example

disable Super Grid

{ -
1 -2 of 2 (0 selected) |44 Page1 b
RECENT OPPORTUNITIES +
Topic Status Actual
Very likely will order 73...  Won 5,

Figure 70: Super Grid disable on Sub Grid for CRM

(B
e  When you click on this it displays a pop up message as shown below

o do you want to disable super grid

Figure 71: Disable Super Grid Message

e To Quit Super Grid in Sub Grid click “OK”
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Super Grid for Outlook

Installation of CRM in Outlook Online Mode

e Install Outlook Client initially.
e Click on Configuration Wizard as shown below

A p pS Results for “config”

Configuration

Microsoft
Silverlight

Figure 72: Wizard Screen in Windows 8
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i Microsoft Dynamics CRM 2011 for Outlook Configuration Wizard P

Manage Microscft Dynamics CRM Organizations

Define the Microsoft Dynamice CRM organizations that you want to sign in to from Outlook. Outlook will synchronize information only with the
synchronizing organization. Howewver, you will be able to view and work with records for all the organizations.

Server URL Organization Mame [ Add ]

—————=——
4 - — == e

-
W .4 Microsoft Dynamics CRM for Outlook 0 w0 -
I Configure Organization

Enter the irformation for the Microsoft Cymamics CRM server.

Server Information
Server URL:

RM Online

I Test Connection ... I

Authenticated as:

Organization Information
Organization:

Diisplay Mame:

I ok || cance |

Figure 73: Configure Organization

e Select CRM Online from the Drop down list against Server URL
e Click on Test Connection and wait for few minutes
Note:

If the URL details provided are of On Premise CRM, then Dynamics CRM window pops up and you have to give
your Username and Password to create CRM in outlook
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Configure Organization
Enter the infarmation for the Microsoft Cynamics CRM server.

Server Information
SE CRM Online -

[ Test Connection ...

Autherticated as: test@Biling123.onmicrosoft.com

Organization Information
Organization: [I'H'ITC P
Display Mame: MTC

OK | Cancel |

—_—-- -
Figure 74: Configure Organization

Check the Organization name and Display name, if it’s correct click on OK.

Initializing process will take few minutes... Please wait till the process is finished
T 9T TS | =

Adding organization

Initializing the organization...

Copyright © 2016 Management Technology Consulting LLC
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Manage Microsoft Dynamics CRM Organizations

Define the Microsoft Dynamics CRM arganizations that you want to sign in to from Outlook . Outlook will synchronize information onby with the
synchronizing organization. Howewver, you will be able to view and work with reconds for all the organizations.

Server URL Organization Name [ Add
a https://billing 123 .crm5.dynamics .com MTC

a Synchronizing
Organization

e Click Close Tab to close the wizard.

e Open Microsoft Outlook

e Would able to see the CRM tab on the main Ribbon

e Click on Display Name (MTC) as shown in red color box

e Click on Workplace->Click on Customer -> Accounts as shown below
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Ea —"_||:|: = Inbax - vh@
FILE HOME SEMD / RECEIVE FOLDER VIEW ADD-INS
U = . e . ¥ ; %
— o < lgnare x £2 (E é f _)a 2 Meeting Move to: 7
N ‘N. 7 Clean Up ~ Del Renl Reols F J & To Manager - =
ew ew elete eply eply Forwar E@M - = - —

. o - ore T E | =
Email ltems~ & Junk All sam smat -EI
Mew Delete Respond CQuick Steps [F]

- . . £
Dirag Fa e Folders Here Search Current Mailbox [Crl+E)} yel Current Mailbox -
- All - Unread By Date *  Mewest + | =
4 vh@mtcorm.com
4 Yesterday
Inbox B B B
T Microsoft Online Services Team
rarts Warning: The data from the Microsoft D... Mon 171:48 ...
Sent ltems Back up your data from your
Deleted ltems 4 Last Week
Junk E-mail
Outhox Eshwar _
RE: DE's About What's Mew in CRM 201.., Thu 1017
RSS Feeds Hi Darryl,
Search Folders
Eshwar
RE: Mew mtcrm.com Marketing roll-out, Wed 10/16
Hi Darryl,

> ConsultPro

[ Resource Center

4 Sales

Leela Vathi

What becomes possible when everyone

Pavan Joshi

=

I Content Management RE: Email to Quote Final Solution CRME... Tue 10/15
I> DocStore Works Great! Although sometimes it still

[ Ma-rketlng Yammer

[ QuickBooks Watch how Yammer can help you make ... Tue 10/15

=)

FW: Defect 36657 reopened 2013-10-07 ... Tue 10/15
Competitors From: ext.edwin.clari@brightone.nl

Laniesn Microsoft Online Services Team

Goal Metrics Warning: The data from the Microsoft D... Tue 10/15
Goals Back up your data from your

Figure 75: Outlook Screen

e The CRM screen is shown below in Outlook with Active accounts in the top Half of the screen and the
details of the selected accounts in the bottom half of the screen. Now click on Sup gird Icon on the top of

the screen as show below

[ : Outloak 7 M - & X
Accounts | View  Chats  Add  Customie
7 [ o Activate T 3 =) 3 & P, I Shaie &' Follow o = _ﬂ =zl = 3 0
T EEN O 4 B &I © 8 e 0 A
Mew Edit Super Merge  Detet  SendDirect  Addto  Assign | Connect Run St Run  Bxpont kmport Advanced  Help
i W Delete - Duplicstes=  Email  Marketing List = Emailalnk - . Workdiow Dislog  Repart~ to Excel Data~
Records Colisborate Process Data Help ~
<
) vt toion the Custamer Experence morevenet Pregram dontom | X
o My Active Accaunts -
“inbox Saarch for reconte P
new tech 1 D3| ACCOUNT NaME MAIN PHONE ADDRESS 1: CITY | PRIMARY CONTACT EMAIL (PRIMARY CONTACT) | CATEGORIES
task 4.} 4 Datum Comparation fsample 550159 Regmona Rene vaiaes samples  someone_|Soample.com
Drafes [66] [ Adventure Works (sample] s55.0152 Santa Cruz Nancy Anderson sample]  someane_c@example.com
Senthems 3 Aipine Ski House lample) sssosy Missouls Paul Cannon famglel  someene_h@example.com
s 42} Byt Yonder AItines (sample s550154 Losangeies  Sianey Higa (sampie) someone_e@eample.com
P 5 City Power & Light (sampie) 5350155 Redmond Scott Konersmann (sample] _someane,_ 1 example.com
[ Eaha Winery frsmpie WHE Foen i Tomeans,
Outbex 2 Contoso Phamacetical (samate) 555015 Reamand Robert Lyan fsanmpie) someans_o@example.com
==5 2} Fabrikam, Ine. fsampie) 5550153 Lymawoad Maria Campbell jsample)  someone_d@example. com
RSS Feeds £ Foutn Catree (ample sssa1s0 Renton Womne Mk (samplel  someane_s@ssample.com
Search Folders 3 Utvare,Inc. tsamoie) sss151 Daias (53mp... someane b
amTC
Help
 Marketing -
b Sales 1-10of 1 Pagel
4 Sarvice
Colateral
4 Customers Coho Winery (sample)
Accounts Annual Revenue  ¥10,000.00 of Employees 3900 § VenkatHaiw
Contacts
Social Prafiles -
ACCOUNT INFORMATION
Goals . E
Wy Work o an Ceho Winery (sample)
e Phane |
Tels
. s cohowinery.com/
Settings oy h
count
cker Symbel
“Inbex
Crman3 ADDRESS
Hem/iew 137 Lancelot Dr
New tech Mare
new tech.
= [T P——— D .

Figure 76: CRM in Outlook
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e A new Screen pops up showing all the Accounts (in this case My Active Accounts) are displayed.
e Allthe functions are of same as in Super Grid product, you will be able to add a Row, Delete a Record, Edit
a record like in Excel sheet and finally once done, click on Save Icon to save the record.

e To exit Super Grid functionality click on Super Grid Icon and close the pop up screen to go back to Outlook
screen.
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Super Grid on Dashboards

e Select Settings -> Customizations (one-time activity)

SALES

&
o
SERVICE

Ay Microsoft Dynamics CRM « SETTINGS v  Customizations

SETTINGS HELP

Figure 77: CRM Customizations

e Click on Customize the System.

Al Microsoft Dynamics CRM v # | SETTINGS v  Customizations

@ Create

Customization

Which feature would you like to work with?

Customize the System Publishers

Craste, modify. ar delets components infyour organization. Companents includs entities, fislds. relstionships, forms, reports, processes. B . Create. modify or delete 2 solution publisher.
and others.

Solutions

Craste, madify, export. ar impart a managed or unmanaged solution

- Developer Resources
. View infarmation or download files that help you develop applications and extensions for Mic

Figure 78: CRM Customizations

e Select Dashboards

= Solution: Default Solution - Microsoft Dynamics CRM - Internet Explorer & - o
| iy https://mtcindiahyb.crmS.dynamics.com/tools/solution/edit.aspx?id= 3:7bfd 140aaf-4df4-11dd-bd17-0019b93122383:7d= - |
m = & save and Close T2 =xport Solution F import Translations (& Export Translations [€y Publish All Customizations  dmActions @ Help -~
J Solution: Default Solution
@ zz Dashboards
Solution Default Solution
Component Type  Dashbeard |  Wiew |Customizable ~
&F Information o B
22 New X Delete gy Publish =35 Show Dependencies 2 Managed Properties &, Enzble Security Roles = Set As Default
B& Components
> B3 Entities EZ save As
H option sets ~ Display Mame Mame Type State Customizable =
"= client Extensions -
@] web Resources 28l customer Service Performance Dash... Customer Service Perform... Dashboard Managed True 1~
E, Processes
> ~= Plug-in Assembilies EEl  customer Service Representative Das...  Customer Service Represe..  Dashboard Managed True s
=] Sak Message Processing s... 22 customer Service Representative Sec...  Customer Service Represe..  Dashbeard Managed True '
EEl  customer Service Representative Soc...  Customer Service Represe...  Dashbeard Managed True :
=[ Reports —
) 5l marketing Dashboara Marketing Dashboard Dashboard Managed True
B8 Connection Roles
8] article Templates 28l mMarketing Social Dashboard Marketing Socizl Dashboard  Dashboard Managed True 3
[#] contract Tempiates
E] Email Templates 2l mMicrosoft Dynamics CRM Overview Microsoft Dynamics CRM... Dashbeard Managed True 1
A1) Ll e TR RS EEl Microsoft Dynamics CRM Social Over...  Microsoft Dynamics CRM... Dashboard {Default) Managed True
£ security Roles
&Y, Field Security Profiles Iv 52| sales Activity Dashboard Sales Activity Dashboard Dashboard Managed True l
I* Routing Rule Sets p— — - — -
%4, Case Creation Rules 22  sales Activity Social Dashboard Sales Activity Social Dashio...  Dashboard Managed True 1
[#] sLas 22l  sales Dashooara Sales Dashooard Dashboard Managed True '
il  sales Performance Dashboard Sales Performance Dashbo.. Dashboard Managed True ™
< >
1-15 of 15 {1 selected) Page 1
Status: Existing
W 100% v

Figure 79: Solution Default settings

e For example if the User needs to set up Super grid on dashboard “Sales Activity Dashboard” , he needs to

double click on the required dashboard

e Now Click on Web Resource as shown below
e A pop Window Add Web Resource is opened

e Select ‘mtc_/EditGrid/CustomGridPage.html’ with the help of lookup icon
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e Enter Web Resource Name

e Select OK to continue

e

LRIV iy https://micsg.crmS.dynamics.com/main.aspx?appSolutionld=%7bFD140AAF-4DF4-11DD-BD17-04 A

LRl dig hitps://mtcsg.crm3.dynamics.com/Tools/FormEditor/Dialogs/webresource.aspx @

HsavE X CLOSE X EDIT COMPONENT  oll§ CHART LIST

Add Web Resource ?
m Solution: Defauit Solution . . Add an existing web resource to the Dashboard.
Dashboard : Sales Activity Social Dashboard
Name: * sales Activity Social Dashboard
_________________________________________________________________________________________________ Web resource B
Web resource® |@] mtc_/EditGrid/CustomGridPage htmi |
‘- Chart 'w Web Resource : PersonalWall
" i Field Name and Properties i
Sales Pipeline
Name * MWebResource_ [ActiveContacts |
My Open Opportunities e [ActiveContact] %]

[[] Display label on the Dashboard

Visibility

[ visible by default

‘Web Resource Properties

Custom Parameter{data)

O Restrict cross-frame scripting, where supported.
O Pass record object-type code and unique identifier ax parameters.
https://mtesg.crm5.dyn e Internet | Protected Mode: On 5 H
=

Figure 80: Adding Web Resource in form

e Save and Publish the Dashboard
e Control is directly moved to the Dashboard and the user can adjust the size of display to choice.

Fiwvial Findw =UTagpiunt O eiesan [ aroson fan

Sales Activity Social Dashboard -

] e 0300 2 3 5 R

Q8L 300000
S I B @

B Lgainerest B Tedrvos EE s (B

L=
Cllick on this for "
ki el ey L s k“h"

Figure 81: Super Grid Functionality on Dashboard

Settings Area for Super Grid on Dashboards

Initially all Dashboards are not configured. This Super Grid functionality is available only if the necessary
settings and changes are made. As shown below.
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Form Settings

Entitics || Events || Advance Settings

Select Entity [Account V] Select View My Active Accounts

Figure 82: Form Settings for Dashboards

e C(Click on the icon as shown above to open Form Settings screen

e Click on the icon as shown above for Settings

e |t Pops up Form Settings

o Select Entities — Select Entity as Account (example) and Select View as ACTIVE CCOUNTS (example) both
from drop down list provided

Ady https//mtcsg.crmS.dynamics.com/35TB63544236464000 1047970/ WebResources/mtc_/EditGrid/CustomGridSettingsPage.html?data=WebResou i

Form Settings

lJ Entites || Events || Advance Settings
S |

Select Entity |A.ccuunt ~ Select View Active Accounts ~

https://mtcsg.crmS.dynamics.com/ % 7B635442 364640001047 %70 WebResou &8 Internet | Protected Mode: On a

Figure 83: Form Settings for Dashboards -Entities

e Select Events
e Under Events add Web Resource and Select Event from the Drop down list provided
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Ay https:/fmtcsg.crm5.dynamics.com/3:TB635442364640001047 %70/ WebResources/mtc_/EditGrid/CustomGridSettingsPage.html?data=WebResou i

Form Settings

| Entites I Events Il Advance Settings

Add Webresource

Existing Wel» Resources mitc_ButtonScript.js

Ewent |0n Load

Function Mame |
Existing Functions

Save & Close |

https://mtcsg.crmS.dynamics.com/ 2 7B635442364640001047% 7D/ WebResou € Internet | Protected Mode: On

Figure 84: Form Settings for Dashboards — Events

Note: There are five types of Event available from the Drop Down list. Like On Load, On Save, On Add Row,
On Change and On Save Complete.
e Except for On Change for all the other four events, you can directly give the Function name and Click Add

button as shown below
I [

Event On Save vl
Function Mame ldd New FunctionMame ||-|- Add I
Existing Functions X Delete

L

e On click of Add, the Name is moved to existing Functions. This can be deleted if needed by selecting the
function and click on Delete Button.

e For On Change Function: On Selecting on Change from the drop down list

Event On Change V|
Function Mame Add Function
Existing Functicns X Delete

e Add Function Button is shown the place of Function Name, Click on Add Function button
e A new Pop up window is displayed as shown below

Page 65 of 83 Copyright © 2016 Management Technology Consulting LLC



[— 09005 o Management
0)Super Grid BMTC ==

ew .
For Microsoft Dynamics CRM Consulting LLC

Filter by view O

- I Chand Attribute Mame : | v|

m
3

Function Name tdd Fun  Fumction Mame | |

T
il
3
1]
T

H
E
1
]
=|
!

Note: If Filter by View is checked, only the Attributes pertaining to Select Views under Entities are displayed
for Attribute Names. If not selected then all the Attributes of the entities are displayed for Attribute Names.

e Here you have to select the Attribute Name and Function Name. These can also be filtered by View if
needed.

e Click OK to continue

o Select Advance Settings

e Under this select like Auto Save, CRM Required fields, Filter Attributes etc. as shown below

Form Settings x
Entities || Events || Advance Settings I
Auto Save Disable Add New Row O
Is CRM Regquired Fields [ ] Enable Delete
Filter Attributes By View [ ] Filter Aggregate Fields By View [
Required Fields A t Aggregate Fields . 'V
[ | Accoun A [ | Aging 20 AVG A
[ | Account Name [ | Aging 60 AVG WV
[] | Account Number [l Aging 90 AVG W
[ |Address 1 (V] [ | Annual Revenue AVG W ||y
[ Addracs 10 Arddracs Timma =l | wwva—— |
Is Groupable
Business Rules Grouping Columns A t
[ Accoun A
[ | Account Name
[ | Account Number
Address 1 v
[ Addrace 1: Addracs Tima
Enable Sub Grid
Select Entity |Acc0unt:Parent Account hd
I Save&CIoseI | Close |

Figure 85: Form Settings for Dashboards - Advance Settings

Note: If Filter by Attributes are checked, only the Attributes pertaining to Select Views under Entities are
displayed for Required Fields. If not selected then all the Attributes of the entities are displayed for Required
Fields.
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For grouping columns to add select Is Groupable
Select Enable Subgrid to Parent-child relation Entity
Finally click on Save and Close

Amar Supers

Sales | » Dashboards 1 dat E Swamyysgrid

EFSAVEAS B% NEW s SETASDEFAULT & REFRESH ALL

Sales Activity Dashboard

v Account Name * & Main Phone Addrass 1: City Primary Contact Email( Contact ) Account Number | Account Rating Address 1 Address 1: Addr, + &'

Ell\-l” (Address 1) Click on Symbol to Expand or Collapse ~

4 brnf (Address 1)

Right Click to enable to remove grouping, Sort Accor Desc
“ Null {Address 1: County)

¥ 2353463 555-0987 bnnf Susan Burk (sample) someone_|@example.com ASD345GT Default Value bnnf

4 2137 Birchwood Dr Redmond, WA 78214 U.S. (Address 1)

4 Null {Address 1: County) m
. Remove Grouping
v A, Datum Corporation (sample) Rene Valdes (sample) someone_i@example.com Default Value 2137 Birchwood... us
Sort Asc
~ Account Name * a Address 1: City Primary Contact Email{ Contact ) Account Number = Account Rating Address 1 Ad+ &
~ LatieesUs (ACUTESS I Sort Desc
bvnvny 234534 Zaheerabad Nancy Anderson (sample) someone_c@example.com Default Value Zaneerabad Bill To ~
# 5518286c-a139-2511-80e3-3863bb344a68 (Account)
4 Zaheersbad (Address 1: City)
ityit 234353 Zaheerabad Jim Glynn (sam ple) someone_j@example.com Default Value Zaheerabad shipTo ¥
< View of the Account Grouped for Addressi, City wise (Above) D
1-7 of 7 (0 selected) Bk 144 Page B

4 hyder (Address 1)

“ Null {Address 1: County)

Figure 86: Dash Board with Super grid

Super Grid on required dashboard is shown above

Click on the Symbol to expand grouping details. (as shown above) On a single click user can modify or
change or edit data using Super Grid function.

User can Add or Delete records accordingly using Super Grid

Once this done, user can directly go to dashboards and use this functionality in future

On Right Click user can create a Group or Remove a Group.

Use also has facility to Sort Ascending or Descending on the Right click

Click on the Symbol on the Left of the data record enables to show the Grouping details in full
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Grouping Columns for Super Grid on Dashboards

Go to CRM-> Sales>Dashboard as shown below.

My Microsoft Dynamics CRM + Accounts | v

My Work

m&E
1]

DASHEOARDS.

Enter Search Item L

@ Create

Customers Sales

& = 25

CONTACTS LEADS

ACTIVITIES ACCOUNTS

) .

testam
sgrid

&

F#SAVEAS W NEW - SETASDEFAULT & REFRESHALL

Microsoft Dynamics CRM Social...  ~

sales Fipeline

OpenOpportunitics

B 1-Qualify Ml 2-Deveiop [l 3-Propose

@ create

Cases By Priority (Per Day)

My Active Cases

3/25/2015

Leads by Source Campaign

Allleads incurrent fiscal year

L/-:n:(a'np:ulgn((mclJL.-
weieg ol [ -
Ad campaign template . -

Direct ma

Sautca Campaign

- v
- Normal
- High

e Scroll down the Dashboard

Figure 87: Dashboard showing Grouping Columns

i Microsoft Dynamics CRM «  #% | SALES -
EPSAVEAS 5% NEW s SETASDEFAULT @ REFRESH ALL
Microsoft Dynamics CRM Social...  ~
ask Scheduls an sEEONImENt Wi Gsomer (EmE f Maimsnanc.. Hign spaamissset 32a791s 0 EM
Task Evaluzation Plan agreed upon (sample) MNormal 3/23/2015 3:30 PM 3/23/2015 3:30 PM
Prons Call Likes sme of our naw producs (sample] vigh senamsssoen  yzems e
Phone Call -awailability of Product catalogs (sampie) High 3/25/2015 3:30 PM 3/25/2015 3:30 PM
ProneCall  Callthe customer with relevant information (sample) | Auerags o High PsEOISII0RN 3252015 330 M
Prone Call Call back to understand the problem (sample)  Complete o High 3/25/2015 3130 PM 3/25/2015 3:30 PM
Task sk Regicnal Manager to Call Back (sampl) / Maintenzne . High 3/26/2015 7:30 AM 3/26/2015 7:30 AM
ProneCall  Call back ta understand tha request (sample]  Prasusea High P8R0S IIVRN 3282015 330 M
fareen
~/ Aczount Mame * a Main Prone Addra + 2
4 A Datum Corporation (sampis] (Account Namel -~
« Nl (et Number
. Datum Corporation samle) sssousa f—
# Astventurs Works (sampla) (Account Name}
< ABC2BUET Account Numert
dventure Works (sample) 5550152 Santa Cruz
« Aipine 56 House fsempiel (Account Narmel
4 ABCOSM32 (Account Numpsr)
ipine Sk House sample) sss o1 Missouia
« Blue Yondr Aiines sample] Acaun: Hame) v
: [e] oo
1 - 10 of 10 (D selectad) 4 4 Pagel ¥

Page1 b

Figure 88: Dashboard showing Grouping Columns

e The Grouping columns are shown on the Dashboard also.
e  Functionality of this grouping is similar and as discussed above in Settings area
e If the Grouping is not enabled on custom grid on Dashboard or on the custom grid on form then Click on

L Settings icon
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Form Settings

| Entities || Events || Advance Settings

Auto Save LI__—_L Disable Add Mew Row (]

|z CRM Reguired Felds Enabkle D=lete (|

Filter Attributes By View Filter Aggregate Fields By View [

Required Fields

Account ~ Aggregate Fields [ | aging 30 MG W ~
[ | Aging 50 AVG W

Account Mumber [ | aging 92 AWG W

Address 1 W [1 | Annuzl Revenue AWG W

O
O
O
[T | Account Mame
O
O
—

|

Iz Groupable

Business Rules Grouping Columns

[ | sccount ~
[+ | Account Mame
[ | Account Number
[ | Address 1 v]
1 ddddrare - 6 ddemes Toone

| svesciose] | cose |

Figure 89: Form Settings - Webpage Dialog

e Make Sure that Is Groupable is selected
e Select the Fields for the Grouping Columns
e Finally Click Save and Close to record changes
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Super Grid on Form

The Super Grid on any Entity forms.
e CRM->Sales—~>Leads (example)
e Select any Lead record to open

M4 Microsoft Dynamics CRM v #% | SALES v  Leads | v

Maria Campbell (sa... |« @ Create

LEAD T

Existing Contact?
Existing Account?

+ Purchase Timeframe

Summary

CONTACT

Topic *

Name"

Job Title
Business Phone
Mobile Phone

Email

COMPANY

Company ™
Website

Address

Open

Maria Campbell (sample)

Estimated Budget

ter urchase Process

This Quarter « |dentify Decision Ma

Interested in online only store (sample}
Maria Campbell {sample)
Purchasing Manager

555-0165

someonel4@example.com

Fabrikam, Inc. (sample)
http:/fwww.fabrikam.com/

12345 85th South 5t
Cerritos, CA 20205
us.

+ new i DELETE U quaury (P DisQUALFY v [FaADD TO MARKETING LIST 38 ASSIGN € SHARE E

c

.
& Devicp 23 form

c

completed [E= Form Editor |
POSTS STAKEHOLDERS
POST Mame
Both found.
Maria Campbell (sample)
(b Wenkat Hatti created Maria Campbell {sample)

& Email a Link

11 Follow
st
N

Lead Source Rating

% Run Workfiow 5
Advertisemer ‘Warm

[® start Dialog

A E . ; -
q Open this form in the form editor.

nter [¥] Rorrrepore

On Maria Campbell (sample)’s wall
8/19/2014 228 AM

COMPETITORS

MName

Figure 90: CRM Forms - Leads

e Click on More (...) and select Form Editor

e Insert column

e Select Web Recourse

e Now Click on Web Resource as shown below

e A pop Window Add Web Resource is opened
o Select ‘ mtc_/EditGrid/CustomGridPage.html’ with the help of lookup icon

e Enter Web Resource Name
e Enter Field Name and Properties

e Select OK to continue

e Finally Save and Publish
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Add Web Resource

Add an existing web resource to the Form.

General Formatting Dependencies

Web resource

Web resaurce |¢1| rate_/EditGrid/CustomGridPage.htrml

Field Mame and Properties

Mame * WebResource_ |testlead

Lakel © testlead

|:| Display label on the Form

Wisiility

[ visible by default

Web Resource Properties

Custom Parameter{data)

I:‘ Restrict cross-frame scripting, where supported.

|:| Pass record chject-type code and unique identifier 3= parameters.

https://mtcsg.crm3.dyn € Internet | Protected Mede: On

Figure 91: Add Web resource

e Initially when you go back to Leads form and refresh you see the form as shown below for the first
time
e [t displays a message that ‘No Custom Grid is configured on this Web Resource’
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. . Venkat Hatti
A4 Microsoft Dynamics CRM v #Y | SALES v  Leads | v  Maria Campbell (sa... | v @ Create MTC
4+ new [ DELETE &Y quaury (P DISQUALFY + [FMADD TO MARKETING LIST 38 ASSIGN T SHARE ==+ a
LEAD ™
Ma rla Ca m be” (Sa m |e) Lead Source Rating Status Owner®
p p Advertiseme! Warm New Venkat Hatti
8 Dovio
Existing Contact? Estimated Budget ct ter Capture Summary click to enter
Existing Account? Purchase Process . ter
« Purchase Timeframe This Quarter ; # |dentify Decision Ma completed
Cemitos, CAZ0205 s
us. B
Click nere to view map
Tab
Cllick on this for /
No Custom Grid is configured on this WebResource. Settil"lgs

Figure 92: CRM Lead form after Web resource selection

Settings Area for Super Grid on Forms

e Click on the icon as shown above for Settings
e |t Pops up Form Settings

e Select Entities — Select Entity as CASE (example) and Select View as ALL CASES (example)
e Only related entities will be displayed in the entity list
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Form Settings

I Entitesl” Eventis || Advance Settings |

Select Entity

Activity (Regarding)
Appointment (Regarding)
Case (Parent Case)

Case (Master Case)
Connection (Cennected From)
Connection (Connected To)
Email (Regarding)

Fax (Regarding)

Follow (Regarding)

Lead (Criginating Case)
Letter (Regarding)

Mote (Regarding)

Phone Call (Regarding)
Process Session (Regarding)
Queue Item (Object)
Recurring Appointment (Regarding)
SLA KPIInstance (Regarding)
Service Activity (Regarding)
Social Activity (Regarding)
System Job (Regarding)

Task (Regarding)

Select View

I Save&CIoseI | Close |

e Select Events

Figure 93: Form Setting on Forms - Entities

e Under Events add Web Resource and Select Event from the Drop down list provided
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Al hitps://micsg.crm3. dynamics.com/ % 7B635442364640001047% 7D/ WebResources/mtc_/EditGrid/CustomGridSettingsPage.htmi?data=WebResou &
Form Settings

| Entites || Events || Advance Settings |

Add Webresource
Existing Web Resources

Event _

N On Save
Function MName On Agd Row + Add
Cn Change

On Save Complete

Existing Functions

| savesciose] | ciose |

https://mtcsg.crmS.dynamics.com/%7B635442364640001047% 70/ WebResou € Internet | Protected Mode: On

&

Figure 94: Form Setting on Forms — Events

Note: There are five types of Event available from the Drop Down list. Like On Load, On Save, On Add Row,
On Change and On Save Complete.

Except for On Change for all the other four events, you can directly give the Function name and Click Add
button as shown below

|
Ewvent on Save vl
Function Name I4dd Mew FunctionMame ||-|- Add I
Existing Functions X Delete

W

On click of Add, the Name is moved to existing Functions. This can be deleted if needed by selecting the
function and click on Delete Button.

e For On Change Function: On Selecting on Change from the drop down list

Ewvent

|
On Change

Function Mame

v
Add Function

Existing Functions

XK Delete

e Add Function Button is shown the place of Function Name, Click on Add Function button

e A new Pop up window is displayed as shown below
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Filter by view O
t A Craen Attribute Mame | v|

Add Furn Function Mame | |

]
ol
(=]
]
[
m

Note: If Filter by View is checked, only the Attributes pertaining to Select Views under Entities are displayed
for Attribute Names. If not selected then all the Attributes of the entities are displayed for Attribute Names.

e Here you have to select the Attribute Name and Function Name. These can also be filtered by View if
needed.

e Click OK to continue

o Select Advance Settings

e Under this select like Auto Save, CRM Required fields, Filter Attributes etc. as shown below

iy https://micsg.crmS. dynamics.com// % 7B635442364640001047% 7D/ WebResources/mtc_/EditGrid/CustomGridSettingsPage.htmi?data=WebResou &

Form Settings

| Entites || Events |I Advance Settingsl

Auto Save Diszble Add Mew Row  [#
Is CRM Reguired Fields ]|

Filter Attributes By View

L3

Filter Aggregate Fields By 0
View

Required Fields Case Mumber Aggregate Fields

Actual Senvice Units

Case Title Billed Service Units

Created On Child Cases

Customer Exchange Rate

Origin Import Sequence Mumber
Chwnier

Pricrity
Status

oooooooao

| save & Close | | Close |

hitps://mtcsg.crm3.dynamics.com/%7B635442364640001047%70/ WebResou € Internet | Protected Mode: On %
Figure 95: Form Setting on Forms - Advance Settings

Note: If Filter by Attributes are checked, only the Attributes pertaining to Select Views under Entities are

displayed for Required Fields. If not selected then all the Attributes of the entities are displayed for Required
Fields.
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e Finally click on Save and Close
o Now in Leads form you can view the Super Grid Functionality on Forms

_ B . Venkat Hatti
Aiq Microsoft Dynamics CRM ~ f SALES v  Leads | v  Maria Campbell (sa... | » C e MTC
4+ new g peLETE @ quaury ©DISQUALIFY - [FaADD TO MARKETING ST S8 ASSIGN  CJSHARE  »e= + 4 a:
LEAD ™
M a I’Ia C am be ” (Sa m |e) Lead Source Rating Status Owner*
p p Advertisemen Warm New Venkat Hatti
ity e @ Deveon > N siage
Existing Contact? cick fo enter Estimated Budget click to enter Capture Summary click to enter
Existing Account? clck to enter Purchase Process click to enter
v Purchase Timeframe This Quarter v Identify Decision Mz completed o
1
Tab
O | caseTite® Case Number Priority Origin Customer Owner Status Created On [
[[]  Average order shipment time {sample) CAS-01000-R1Z6CT Normal Web Litware, Inc. [sample) Venkat Hatti Active /17/2014 330 PM ~
[] Complets cuerhaul requirsd (sampls) CAS-D1001-WES552 High Web Paul Cannon (sample) Wenkst Hatti Active 8/17/2014 330 PM
[]  Contact information requested (sampie) B CAs-01002-M3ROLS Normal Phane Mlpine Ski Kouse (zample} Venkat Hatti Active /15/2014 230 PM A
1-33 of 33 (0 zelected) 44 Pagei B
Details
Description - MARKETING INFORMATION CONTACT METHOD
Source Campaign Event campaign template (sample] Preferred Any J

Figure 96: Final CRM Lead form with Super Grid
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Uninstallation Process
If you are trying to delete the solution through settings=>Solution—>click on check box of Super Grid
Solution>Delete. Then you will get a web page dialog Uninstall Solution

A Microsoft Dynamics CRM v #t | SETTINGS v Solutions | v

AH So|ut‘0ns v Search for recards
8? New Dﬂ, Import E Export ‘ ﬁ Import Translations _\-i. Export Translations L_h Fublish All Customizations e (Get Solutions from Markstplace More Actions ~
Name Display Mame Version Installed On 4 Package Typ... Publisher Description
SGRibbonSolution SGRibbonSolution 1000 8/21/20%d  Managed Management Technology Consuftanc...
+  SuperGridSalution SuperGrid Solution 3000 8/21/20%4  Managed Management Techi Conzultin this is HTML Grid selution
Licensing Licensing 1030 8/21/2074  Managed Management Technology Consultanc..  MTC's Selution for Licensing

Figure 97 : Uninstall Solution

e The web dialog contains the message you are deleting a managed solution. The solution and of its
components. Including data in the components will be deleted. The solution might take several minutes

to uninstall. Click on ok.
e After clicking ok a web page dialog will be opened it displays the error message that cannot delete
component (cannot delete the solution because one or more components require it. Details.).To close this

dialog click ok.

@ https://mtcug.crmS.dynamics.com/tools/solution/dlg_uninstall.aspxTid=%7bEBAD3ICEE-DTAE-472| i@

0 Cannot Delete Component

Cannot delete Solution because one or more components require it. Details

Download Log File

https://mtcug.crm3.dynamics.c € Internet | Protected Mode: On

Figure 98 : Error message while deleting the Solution
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Delete the Solution process from Entities

Actual deletion process of solution follows the below steps:
STEP 1:

o To delete the solution first we need to delete the entities which are in super grid settings.

STEP 2:

e Navigation of deleting entities solution-> configuration->super grid settings—>Select the Entity name
which you want to delete click on update ribbon.

& Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windo o =l
7b62B6748F -0DD8-469E -9 AEE-8F 79 52F 1B3E8 % 7d 4=

| 2d4 https: //managementtechnologyconsultin 1.crm 5. dynamics.com/toals solution/edit. aspx?id

e & i Actions + @ Help ~

Solution: SuperGrid Solution
G?J 27 Information

/i You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit
them in the Customizations area or from another unmanaged solution.
New Updste ribbon

Solution: SuperGrid Solution

&% Information

% Configuration Auto Save| Entity Mame W | NonEditable Attributes Selected Views ol
=
i components = T
» [ Entities
—H option sets | Account Account Number, Inactive Accounts,
"3 Client Extensions | Lead Created On, Created By (Delegate), Inactive Members,
Web Resources B
=] | Marketing List Marketing Lists Used in Last 6 Months,All recent
Z. Processes
+ 3 Plug-in Assemblies | Contact
Sdk Message Processin...
Service Endpoints
4 n »

(=]

=y

2zl Dashboards

|=| Reports

$g Connection Roles
5] artice Templates
[%] Contract Templates MainGrid SubGrid [+] Enable Auto Save Save
=

—i| E-mail Templates ReadOnly Fields | Restricted Wiews | Filter Lookups

ReadOnly Fields
Z, Field Security Profiles

Add Field Remove Field

Status: Existing

Figure 99 : Deleting the Entities
STEP 3:

e Disable the check box of Main Grid and click on Update button

/= Soiution: Superrid S0iUTion - MICFoSoft LYNamics LKM - Windows INTernet EXpiorer o7 XT]
| 4kt https: /jmanagemsnttechnologyconsiltin L.crmS. dynamics.com/ tools/solution edit. aspi7id= 378 256 745F -0DD3-46-4E-9AEB -8F 7952F 13E8%7d =
B Cos: & iy Actions - 1@ Help -

Solution: SuperGrid Solution

l}ﬂ &7 Information

/i, You cannaot directly edit the components within a managed solution, If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or from
another unmanaged solution,

Solution: SuperGrid Solution
&% Information

f Configuration Selected Entity: competitor -

B Components

> [ Entities
B option sexs
*@| Client Extensions Parameters:
L] G weresource: || [o) [ |webreowe: [ | )2
Z, Processes

Plug-in Assemblies

Sak Message Processin. Gn-load: L e ] orleat: [ Iy E 3 ) Y

Senvice Endpoints

Dashboards on Save: + - | | on save: + =
Reports
Connection Roles

Article Templates On Change: L | &) || OncChange: N I

Contract Templates

E-mail Templates On Save Completed: + || - | |On Seve Completed: =
Mail Mergs Templates
On Add New Row: e

Main Grid Parameters Sub Grid Parameters

CEEES RS O

£y security Roles On Add New Row: -
&1, Field Security Profiles | | )=

cane

Status: Bxisting

H100% - /J

Figure 100 : Selected Entity deleted
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STEP 4:

After updating it will display the below messages

e Exporting the solution, please wait this may take few minutes

e Retrieving existing solution creating a solution

e Importing solution please wait this may take few minutes.

e Publishing all customizations, please wait this may take few minutes.

e Updating records

e Then it will delete the entity which you are selected

e You need to delete the entire entities one by one to delete them follow the step2 and step 3.

e Now we can able to delete solution by clicking on check box of super grid solution and click on Delete
button.

@ https://mtcug.crm5.dynamics.com/tools/solution/dlg_uninstall.aspxTid="7bEBAD3CEE-DTAE-472| &

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its compeonents, including data in the
components, will be deleted. This action cannot be undone. This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

https://mtcug.crmS.dynamics.c € Internet | Protected Mode: On

Figure 101 : Solution deleted from CRM
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Microsoft Dynamics CRM platform. MTC supports a product development
effort with a highly efficient global Microsoft CRM exclusive services business 24/7. MTC’s products represent
the refinements in functionality, deliverability, and long-term maintainability of unique highly customized
Microsoft Dynamics CRM platform business solutions suggested as most important in MTC’s global volume
customization business. MTC runs its internal operations and many of its partners and affiliates with this
example

P
s St@m tenpﬁlse Small and medium sized businesses (SMB) can now affordably build the kind
Componentized Solutions on DyRamicsxRM . o nyarprise automation system that distinguishes the best unique-line-of-
business enterprises on earth. MTC uniquely delivers a very-unique service of clear value to businesses globally

seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific companywide
automation solution - marketing to operations to accounting in a closed loop - built on the Microsoft Dynamics
XRM platform technologies. Starting with the Microsoft CRM platform in either a monthly Online or wholly
owned on premise implementation you choose from a large and growing set of packaged option functionality
where you determine what non-standard additional functions you want on this solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set visit:
www.MTCCRM.com  MTC’s low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

Management Technology Consulting LLC (MTC) is dedicated exclusively to :% M Tc "T”;'Lar?j:,";;"
the Microsoft Dynamics CRM platform and CRM web portal technologies — ~~~ = o Consulingble
in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Microsoft CRM since the introduction of the
. platform. MTC’s product offerings include development technologies for the Dynamics
M’C’OSO# CRM platform, add-on enhancements of features and Microsoft
major functions to CRM, as well as complete vertical- - ".Dynamics* CRM
market Enterprise versions of Dynamics CRM serving

Partner

an every growing list of industries and organization types.

MTC’s services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement.
MTC is US headquartered company optimized for low-cost on-demand global engagement with regionalized
contacts and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Microsoft Dynamics CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down the
costs of implementation and enhancement of the Microsoft Dynamics CRM platform with unique and
innovative social networking and knowledge resource allocation processes.
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Dynamics Exchange is the leading community free and open to Microsoft CRM uses and professionals for
support, training, knowledge, products, and services worldwide.

End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the one hand)
and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the CRM Managed
Solution software product identified within (the “Product”), which includes computer software and may include printed materials, and
online or electronic documentation. By installing, copying, other otherwise using this Product, you agree to be bound by the terms of
this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of the
data, or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license and will
make available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED
TO MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and Warrants
that it is authorized and empowered to grant the rights hereinafter set forth.

2. Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable right
to use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3. MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User agrees
that MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property rights, patents,
copyrights, trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may enforce such rights
directly against End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the CRM
Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license, assign,
transfer or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile, disassemble,
or make any attempt to discover the source code of the Product (except and only to the extent applicable law prohibits such
restrictions). End-User further agrees not to download/upload the Product, in whole or in part, or to establish a network, place
data on the Internet, or offer a service bureau utilizing the Product. End-User agrees to restrict access to the Product to
designated employees and to use its best efforts to prevent violation of these restrictions by agents, employees and others,
taking such steps and reasonable security precautions as may be necessary. End-User shall permit MTC and/or its
representative access to its premises during normal business hours to verify compliance with the provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational Unit
CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific
purpose of this document. No part of the document may be circulated or reproduced for distribution outside the Client
organization without prior written permission from Management Technology Consulting LLC.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual
Maintenance and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or End-
User may terminate use of the Product and this Agreement by written notice, at least thirty (30) days prior to the termination.
Within thirty (30) days after expiration or notice of termination of the Agreement, End-User shall return to MTC, postage
prepaid all copies of the Product. Continued use of the Product or any information contained therein or supplied under this
Agreement after termination, or expiration of this Agreement is expressly prohibited.

8.  All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and conditions
of this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using any UPDATE,
End-User agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User does not agree to
the additional license terms accompanying such UPDATES, do not install, copy, or otherwise use such UPDATES.
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9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support
services related to the Product.

10. End-User acknowledges that the Microsoft CRM Managed Solution “Product” is of U.S. origin and agrees to comply with all
applicable international and national laws that apply to the Product, including the U.S. Export Administration Regulations, as
well as end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET,
COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY, MTC
SHALL HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT OR AT
NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS OEM
PARTNER(S) MAKE NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY OF THE
PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC DOES NOT
WARRANT THE COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein, whether
by breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the Product or
return or credit of an appropriate portion of any payment made by End-User with respect to such Product. Under no
circumstances shall MTC or its OEM Partner(s) be liable to End-User or any other person for any indirect, special or
consequential damages of any kind, including, without limitation, damages for loss of goodwill, work stoppage, computer failure
or malfunction or any and all other commercial damages or losses. Additionally, MTC assumes no liability for damages caused
by incorrect parts usage and has no responsibility to verify that the parts are correct for a customer's vehicle in accordance with
the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and MTC
may obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to protect and
preserve its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the subject
matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in writing
and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the other,
whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose
of this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without
prior written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF
COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE PROGRAM OR
ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF
MTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE FEE REFLECTS THIS
ALLOCATION OF RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-User
concerning the Product and supersedes any other communications or advertising with respect to the program and accompanying
documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue in full force and
effect. If you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky hill Drive, Los Angeles,
CA 90068, and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples contained in
this documentation and the Managed Solution code, including the warranties of merchantability and fitness for a particular purpose.
D. Limitation of Liability
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The content of this manual is furnished for informational use only, is subject to change without notice, and should not be construed
as a commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc. assumes no
responsibility or liability for any errors or inaccuracies that may appear in this manual. Neither Management Technology Consulting
LLC, Inc. nor anyone else who has been involved in the creation, production or delivery of this documentation shall be liable for any
indirect, incidental, special, exemplary or consequential damages, including but not limited to any loss of anticipated profit or benefits,
resulting from the use of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support.
Annual maintenance includes your right to the latest versions and any updates to this product at no charge during the 1st year of
ownership. Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the product.
MTC will notify owners of record by email of the Annual Maintenance renewal time and facilitate collection of fees and simultaneously
assure the latest versions and updates are in use.

F. Customer Care details

MTC is always open to global community of Microsoft Dynamics CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
-a'- India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online
securely, conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected Microsoft
CRM enterprise solutions for social and business transactions— see solutions in action as you get what you need from MTC online on
your time.
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