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How to install Report to PDF Solution?

Step1:

» Navigate to Dynamic 365 -> Settings and click on Dynamics Marketplace.

Dynamics 365 ~ = Sales v  Dashboards >

patey e Rytieeim

Business Customization System

Business Management Customizations Administration Email Canfiguration
L + & :
Templates E Solutions m Security B Activity Feeds Configu...
e ~ -] i

E Product Catalog ’/ Dynamics Marketplace "W Data Management Activity Feeds Rules

:
Service Managemel G Plug-in Trace Log

Dolsquaresl’ac

Application

u Proces: Interactive Service Hub

System Jobs b Dynamics 365 App for...
Document Manageme...

9

% Auditing

Step2:
» In the search box, search for Report to PDF by MTC and click on free trial.

Report to PDF|

Apps (1} Other apps ™

Categories
Analytics ﬁ
Collaboration
Customer service Report To PDF
Finance 54 e
Human resources o

Convert Reports to PDF & Exce
IT + administration besides enabling its attachments

to Email & Notes

Marketing
Operations + supply ...
Productivity

Sales
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Step3:

» Please tick the Check Box to give permissions and click on Continue.

One more thing

For

I give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products. |

agree to the provider's terms of use and privacy policy and understand that the rights
to wse this product do not come from Microsoft, unless Microsoft is the provider, Use

Report To PDF
By MATC

of AppSource is gowverned by separate terms and privacy

5

You're signed in as mohit marothia (nasa@nasalf.onmicrosoft.com)

n ! Continue ’

Step4:

to Privacy Statement and Legal Terms and click on Agree for importing the solution

Add the application to Dyna

wnamics 365 organization y

“

» Please tick the two check boxes to agree Microsoft Legal Terms and conditions and agree
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Step5:

» After clicking on agree, the Installation Process Begins.

Dynamics 365 Portals - Par... 8.3.0.215 1/1/2050 Mot installed
Dwnamics 365 Sales Applic.. 1.0.0.1 1412050 Installed

[E-F'DF 365.72017.3.3 1/1/2050 Installation :-E"n::'"g]
Field Service 6.2.1.38 1/1/2050 Mot installed

Step6:

» After completing the installation, you will notice that licensing solution also installed
along with EPDF Solution.

» To get the free trial Click on licensing solution.

EPDFRibbonSolution EPDFRibbonsclution 1.0.0.0 7/9/2018 Managed Management Technology Cons...
EPDF E-PDF 201516.12... 7/9/2018 Managed Management Technology Cons...
ActivitiesTab Activities Tab 1.0.0.0 7/4/2018 Unmanag.. Default Publisher for grid3212
testSolution testSolution 1.0 7/3/2018 Unmanag.. Default Publisher for gnd3212
Licensing Licensing 2.0.0.3 7/3/2018 Managed Management Technology Co
Licensing Licensing 2.0.0.3 7/3/2018 Managed Management Technology Cons...
ResourceSchedulingD...  Field Service Demo Da... 1.2.0.1 6/23/2018 Managed Microsoft Dynamics
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Step7:
» Please fill up the Account Information and click on submit. “This will be a onetime activity.”
ACCOUNT INFORMATION
First Mame* Last Mame*
Harish Kumar
Phone” Company™
1234567892 MTC
Website™ Ernail™
www.miccrm.com marothiamohit. 1998@gmail
City™ State/Province™
hyderabad telengana
Country* Zip/Postal Code®
india 500050

Step8:

» Below the Account Information, click on Activated Products to generate the Trail License key.

(® Activated Bundle Products

[@ Activated Products ]

(® Download Maore Products
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Step9:

» Click on the Key button.

(= Activated Products

To generate instant free trial license key. click on Key leon under Generate License and se
my anetime 15 day free trial" from the pop up box and click on Get Trial.

To activate product license purchased from MTC website, click on Key lcon under Generg
"I purchased the product from MTC web portal” from pop up box and click on Update button.

Product Version / | Installed Expiry | Purchase | Genera : anse Ke License Enablebicen
MName Update On Date License | License y Type | Users Users
ReportTo | 20151812 " o .
PDF 2016.2.1 ® (£ Tria
701 2 " .
Super Grid % JELE!'I?:% JEL:]!'ILSI = g@ fd+gqkPs2UHO... | Trial 3 0
Step10:

» Select Get Trial to start the trail subscription for the solution.

® | want to start my one-time 13 day free trial

Get Trial

P5: For extension of trial period please write to salesteam@mtccrm.com

| purchased the preduct from MTC Web Portal

| want to manually enter the license key provided by MTC Team

Page 7 of 29 Copyright © 2017 Management Technology Consulting LLC



[ﬁ Re rt to PDF :@ MTC Management
Technology
For Microsoft Dynamics CRM | /| :

Consulting LLC

Step11:

» After clicking on Get Trial, the trail for the solution will be activated for 15 days as shown in
the below image.

(3 Activated Products

To generate instant free trial license key, click on Key lcon under Generate License and se
my onetime 15 day free trial" from the pop up box and click on Get Trial.

To activate product license purchased from MTC website, click on Key leon under Generg
"I purchased the product from MTC web portal” from pop up box and click on Update button.

Product Version / | Installed Expiry | Purchase | Genera

tf'cense Ke License Enahl-eI:IcerJ
Mame Update On Date License | License y Type | Users| User
Report To | 20151612 |Jul 9, Jul 24, N .
PDF 01625 2018|2018 W O |fdeqkPs2UH0.. | Trial | 3 q;.]
., | 20160420 (Jul 3, Jul 18, N .
Super Grid | 0ag 018 5018 ?? g@ fd+gkPs2UHO... | Trial 3 0
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Configuration Settings in Report to PDF

Step1:

> Navigate to Dynamic 365 => Settings and click on solutions.

Dynamics 365 ~ = Sales v  Dashboards

patey e Rytieeim

Business Customization System Process Center

I Business Management Customizations
&l
Templates
Product Catalog
-
ervice M
&

Dolsquaresl’ac

‘ Settings

Application

& Administration Email Canfiguration ﬂ Processes Interactivey
m Security B Activity Feeds Configu...
Iﬂ Dynamics Marketplace m Data Management E Activity Feeds Rules
Plug-in Trace Log N system Jobs Dynamics 365 App for...
Document Manageme...

% Auditing

Solutions

i

Step2:

» Click on E-PDF to start the process of configuration.

EFCF 363.072017... 9/53/2017  Managed
Licensing Licensing 1.0.5.5 831,2M7  Managed
FieldServiceDemoAutoMove  Field Service Demo Auto.. 6.1.0.1 &M17/20M7  Managed
ResourceSchedulingDemo..,  Resource Scheduling Dem..  1.0.0.4 8MN72M7  Managed
ProjectServiceCemoData Project Service Demo Data 1.0.1.4 &M7/2017  Managed
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Step3:

» Click on Report to PDF Settings.

Solution: E-PDF

@J &F Information

You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, yo
from another unmanaged solution.

Folution E-PDF Report TO PDF Configuration

s.?lrfc-rrrat'nr'
% Configuration [Report To PDF Settings M

E Components This menu editor function allows you to Add Report To PDF Button in the best desired locations
> [ Entities
_E Option Sets
@) Client Extensions

Step4:

» From the left hand side “Available Entities” box, select the Entities for which you want to
apply Report To PDF functionality and click on Double Arrow “>>" so that it is moved to
Selected Entities box on the right hand side.

» Again from the right hand side “Selected Entities” box, tick the check boxes for the
entities you would like to apply Report to PDF functionality and click save.

» Foryour understanding, we will consider Account entity and apply Report to PDF
functionality following the above steps.

EPDF Configuration

Available Entities Selected Entities
Actual
Actual Data Export (Deprecated) Account
Address Account Project Price List
Agreement

Agreement Booking Date
Agreement Booking Incident
Agreement Booking Product
Agreement Booking Service
Agreement Booking Service Task
Agreement Booking Setup
Agreement Business Process
Agreement Invoice Date
Agreement Invoice Product
Agreement Invoice Setup
Agreement Sub-Status
Appointment

Approval

Article

L_Auto Number Confiquration

(6 D
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Step5:

» A “Changes Saved Successfully” popup message will be displayed. Click OK.

This site says...

Changes Saved Successiully

QK
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Report to PDF Functionality:

Step1:

» Navigate to Dynamic 365 and click on Sales and select Accounts.

» Create a new Account record. Click on more options and click on Report to PDF, and select
any templates (refer image below) as for example let’s find out how it’s working on
Account Distribution Sum.

+ new  [g DEACTIVATE 83 CONNECT |~  [BaADDTOMARKETING LIST &8 ASSIGN o EMAILA LINK 7€ DELETE FEIFORM 5 PROCESS ~

Q@ Geo Code
& ) Share
Manag ement Technology Consulting = —
77 Follow
% Run Workflow
‘Summary [¥] 5tart Dialog
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES ONENOTE ) Word Templates '
Account Name * Management Technology Consulting All - | AddPhone Call  Add Task [ Run Report
Phone £
Email We didn't find any activity recards, 2} Other Actvties
Wepsite o Relationship '

Parent Account Aceount Summary Summe...
Ticker Symbol Neglected Accounts Sum...
Relationship Type

Products By Account Sum...
Product Price List

Sales History Si
Account Number MTC:000000002 3les History summery

» You can Attach to Notes, Attach to Email, save as Excel and open as PDF file the Account
Distribution Sum report.

Attach To Notes:

» Select the check box of Attach to Notes and then click on Proceed. File name is auto
generated.

=

Attach To Notes 3 [[] Attach To Emai [[] Save As Excel

File Name: ‘Accourt Distribution created on 09-08-2017 4:42 pm by mohit marothia ‘ Open PDF Proceed Close
Edit Filter

4 4 nH | @ I:l’-‘:msxt l%' A

Account Distribution

Filter Summary

Statistics for Top 10 Accounts

Total Revenue Earned :

Average Deal Size :

Page 12 of 29 Copyright © 2017 Management Technology Consulting LLC
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» After clicking on Proceed, a window box opens and displays message as Report is
attached to Notes. Click on OK.

This site says...

Report is attached to Notes

b= x ]

» The selected report will be attached as Notes. To know where it is saved click on the
NOTES as shown in figure below.

6
POSTS ACTIVITIES |NOTES) ONENOTE

Enter a note

Account Distribution created on 09-08-2017 6:13 pm by mohit marothia ®
' Account Distribution Sum mery.pdf

mohit marothia - Today 18:15:18
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Attach To Email:

> Select the check box of Attach to Email and then click on Proceed. File name is auto

generated.
Attach To Notes 7 | Attach To Email Save As Exce
File Name: Account Distribution created en 08-08-2017 6:58 pm by mohit marothia 8 I
Edit Filter
Top Accounts |10 Group By | Owner v
4 4 f o Y Find | Next b~ (%)

Account Distribution
Filter Summary

Statistics for Top 10 Accounts

Total Revenue Earned :

Average Deal Size :

» After clicking on Proceed a window box opens and displays message as Report is attached
to email. Click on OK.

nasal’7.crm8.dynamics.com says:

Report is attached to emsail

0K

» A new window will open with Email and attachment details. In Attachments you can see

the PDF file attached as Account Distribution Summary.pdf Attach to Email as shown
below figure.

» You can send this email by clicking Send button in CRM ribbon.
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Dynamics 365 ~ NewEmail >

mseND  Esave () ATTACH FILE R INSERT TEMPLATE a INSERT ARTICLE {2 INSERT SIGNATURE * PROCESS ~ = CONVERTTO ~ A DELETE
N ew E ma | | = Priority Due Status Reason Owner®
= Normal -- B praft & mohit]

From mohit marothia Attachment

To File Name

e N I

Account Distribution Summery.pdf
Bec -
Subject -
B I V| EES|EE|E®EE|a & A-|H|BIE

Open PDF:
» Click on Open PDF to download the report in the form of PDF.
» A new window will open where the PDF files has been downloaded.

File

Attach To Notes Attach To Email Save As Bxce

File Mame: Account Distribution created on 09-11-2017 6:19 pm by mohit marothia | I—!\I Open PDF I
Edit Filter ’

Top Accounts |10 Group By | Owner r

4 4 | of1 b Bl & Find | Next B+ (%
Account Distribution

Filter Summary
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Save To Excel:

> Select the check box of Save to Excel and then click on Proceed. File name is auto

generated.

» A new window will open with the downloaded Excel sheet and you can open that excel

sheet from the new window

Attach To Motes

Edit Filler

Top Accounts |10

4 4 | okl @
Account Distribution
Filter Summary

Statistics for Top 10 Accounts

Total Revenue Earned :

Average Deal Size :

File Mame: Account Distribution created on 09-08-2017 T:

Group By | Owner

Find | Next

-

Atta

106 pm by mehit marothia Proceed

o

e

ch To Email 10 W Save As Excel
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Renaming File Name:

» Navigate to Dynamics 365 - Settings = Solution.

» Double click on the E-PDF Solution to configure the Entities.

» A new tab will open as Configuration page. Select the entities which you want to
configure for Report to PDF solution, Click on Save.

n & Close =43 Show Dependencies  HpActions ~

Solution: E-PDF

Ijﬂ 27 Information

from another unmanaged solution,

Folution E-PDF

& Information
% Configuration
Components
> [ Entities
B option Sets
"% Client Extensions
|@] web Resources
3. Processes
+ Plug-in Assemblies
=] 5dk Message Processin...
@I, Service Endpoints
[EE| Dashboards
[%] Dialog Boxes
L‘] Reports
8 Connection Roles
Article Templates
E Contract Templates
Email Templates

Repot To PDF Configuration

Available Entities

Account

Account Project Price List
Actual

Actual Data Export (Deprecated)
Address

Agreement

Agreement Booking Date
Agreement Booking Incident
Agreement Booking Product
Agreement Booking Service
Agreement Booking Service Task
Agreement Booking Setup
‘Agreement Business Process
Agreement Invoice Date
Agreement Invoice Product
Agreement Invoice Setup
Agreement Sub-Status

=]

163} Mail Merge Templates
£ security Roles
BY Field Security Profiles

You cannot directly edit the components within 2 managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or

Selected Entities

fuccount
ase

ontact

X R R ®

D pportunity

o

Cancel

» After configuring the entities, navigate to Advance Find.

>

In Lookup, search for ReporttoPDFSettings and click on Results.

& Secure

=. Advanced Find - Microsoft Dynamics 365 - Google Chrome

https://gckwality.crm8.dynamics.com/main.aspx?appid=&pagetype=advancedf]

Recurring Appointments
Recurring Billings
Refunds

Requirement Characteristics
Requirement Organization Units
Requirement Resource Category

Record Creation and Update Rules

Reports
ReportToPDFSettings

LIST TOOLS 5% Microsoft | Dynamics 365
FILE ADVAMNCED FIMD SAVED VIEWS
y . y =
T D W B, @ Eeere g
- [&H Edit Columns = Group OR
Query Slcjn;ec Resulis Blew Save Clear Download Fetch
Wiews Edit Properties = Details XML
Show Wiew Query Cebug
Look for: | ReportToPDFSsttings w Use Saved View: [new]
Quote Project Price Lists -
Selg Quotes
Rating Models
Rating Values

Page 17 of 29
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» You will see the list of configured entities as shown below.
> Let’s check how to rename an account file. Select Account.

= Advanced Find - Micrescft Dynamics 365 - Google Chrome

8@ Secure | https://qckwality.crm8.dynamics.com/main.z

FILE ADVAMCED FIND
j ail Merge Share Eg
=

Ee W wal =

LIST TOOLS
REPORTTOPDFSETTINGS

olloy Copy a Link
Mew Edit Show A <_‘L_,_ ’ Run Start Run
ReportToPDFSetting As Unfallow ReportToPOFSettings EmailaLink  Workflow Dialog FReporte Te
ecords Collaborate Process
O | Name Created On

Account 05-07-2018 16:00
Contact 05-07-2018 1800
Opportunity 05-07-2018 1751

» Anew window will open.
» Fields like: Name, LogicalName, Owner will be default filled.
» Fields like: Suffix Type, ReportnameField has to be filled.

g2 Dynamics 365 + Account >

=+ NEW r§ DEACTIVATE T DELETE éﬁ ASSIGN € SHARE &= EMAIL A LINK @. RUN WORKFLOW  [¥] START DIALOG ==+ '
REPORTTOPDFSETTING : INFORMATION
Account =
4 General
lame * Account Owner ™ & American KKwalitys
LogicalMame account ReportnameField
Suffix Type
Date
. Date And Time
IS ohow Others
EmailTemplates

Suffix Type: There are three types of Suffix Types namely, Date, Date and Time, Other.
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» ReportnameField: In order to fetch the data for this field, navigate to Sales = Accounts
and select any records and go to Form Editor.

» After navigating to form Editor double click on the field whose field’s record name you
want to append on to the reports. For example, let’s take Accounts Name.

Save As fl - Undo —! Header = Ta,
_ 5 :_’_,L 2 = =",
Ei] Save and Close | Redo _ Footer v’? I—I

SEve Change Remowe Body Business PO Prewview,

Ly Publish Properties =[ | Mavigation Rules  Properties -

Sane Edit Select Far

4 Acoount Solution: Default Solution

Summany Form: Account
Project Price Lists
Dretails

Field Service

4 Summary

____________________________________________________________________________

: | ACCOUNT INFORMATION
Scheduling [

i Account ’l

Click on Details and copy the Name field (name) and paste it on the ReportnameField.

Field Properties

Modify this field's properties.

Display Formatiing Events Business Rules Controls

Details

Provide the following information for the metadata.

Display Mame IAccount MName
Name EE J
Description Type the company or business name,

Page 19 of 29 Copyright © 2017 Management Technology Consulting LLC
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Functionality: Date and Time
» Use Suffix as Date and time and click on Save.

Dynamics 365 + |Account >

4 NEW  [& DEACTIVATE T DELETE él'n ASSIGN € SHARE &= EMAIL A LINK l:&, RUN WORKFLOW  [¥] START DIALOG

REPORTTOPDFSETTING : INFORMATION

Account =

4 General
Name ™ Account Owner * & American KKwalitys
LogicalName account ReportnameField name

[ Suffix Type Date And Time ]

s Show Yas
EmailTemplates

» Navigate to Sales = Accounts and open an existing record.

Click more commands and from the dropdown click on Report to PDF button.

» Select the template for which you want to generate the PDF report. For example, let’s
take Accounts Overview Summary.

A\

]
]
[}

Payment rMumber of Employ = (]

1]
f

Recurring Eilling - B R
Geo Code
Wiew Hierarchy

Refund

GErodd

f
L

Share Friimarmny Contact

Share Secured Fields

g

Followw

&)

< Fun Workflow

«

COMNTACTS
=] start Dialog a3
=" Flows -

E Word Templates -

Full Name -T Ermail

¥l Run Report L3
=

[ 25 Report To PDF - ] Select Template

L= Other Activities » Acocount Distribution Sw...

== Relationship * [.ﬂ-\.ccol_lht Owerview Surmimi... ]

Account Summany Summ...
Meglected Accounts Surm...
Products By Account Swurmi...

Sales History Summeny
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» You can see the report has been generated and the file name includes Date and Time as

saved in Report to PDF configuration settings.

» Tick the check box “Attached to Notes,” if you want to add this report to Notes.
» Tick the check box, “Attach to Email,” to attach this report to an Email for directly sending

to clients from CRM.

» Tick the check box, “Save as Excel,” to save and open the report as in Excel format.

Below is the reference image which demonstrates “Attach to Notes” for Account Overview

Summary.

Attach To Notes

Attach To Emal

File Name: Management Technology Consulting created on 7/9/2018, 4:25:09 PM Open PDF
Edit Filter
Sub-Accounts | Exclude v
)
4 < e >kl O @ e ] B & "

mFilter Summary

Account Overview as of: 7f9/2018
Management Technology Consulting Active
Basic Profile Opportunity Summary
Parent Account: & Daum Active opportunities by probability All opportunities by current state
Relationship: Partner
No Data No Data
Industry:
Location: Hyderabad, Telengana
Category:
‘Website: https /v mtcarm.com
‘Ownership:
Ticker Symbol:
Primary Contact
e —— Active Opportunities Amount  Prob. Weighted
L b Other
Title: Purchasing Manager Total o
Location: Johannesburg

Business Phone: 768-555-0156

Mobile Phone:

Save As Exce

e Navigate to the NOTES tab of that particular record.

e You can see that the report has been attached to NOTES with the name changed as per

Suffix, i.e., Date and Time.

POSTS ASSISTANT

Enter a note

Management Technology Consulting created on 7/9/2018, 4:25:09 PM
1 Management Technology Consulting created on 792018, 42509 PM.p

Super Grid - Today 4:25:50 PM

ACTIVITIES [ MOTES ] OMNENOTE
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Functionality: Date

» Use Suffix as Date and click Save.

» Follow the same procedure as discussed in Functionality: Date and Time.

» You can see the report has been generated and the file name includes Date as saved in
Advance Find.

» Tick the checkbox “Attach to Notes” and select Proceed.

| Attach To Notes

@Filter Summary

Attach To Email

Save As Exce

File Name: Management Technology Consulting created on 07/09/2015 Open PDF
Edit Filter
Sub-Accounts | Exclude v
) e _
1< < 1 o1 e @) © 100% v - = Eind | Next

Account Overview as of: 7f9/2018

Management Technology Consulting Active

Basic Profile Opportunity Summary
parent Account: 4 Datum Active ies by probability Al ies by current state
Relationship: Partner

Mo Data No Data

Industry:
Location: Hyderabad, Telengana
Category:
Website: hitbps:/iwwwi.mbcam.com
Ownership:
Ticker Symbol:
Primary Contact
Adrian Dumitrascu Active Opportunities Amount  Prob. Weighted
Titl Purch, M, Other

itle: rchasing Manager Total o
Location: Johannesburg
Business Phone: 768-555-0156
Mobile Phone:

» Navigate to the NOTES tab of that particular record.
» You can now see that the report has been attached to notes with the name being
changed as per the suffix, i.e., Date.

POSTS ASSISTANT ACTIVITIES [ MOTES J ONENOTE

Enter a note

Management Technology Consulting created on 07/09/2018
] Management Technaology Consulting created on 0709201 8.pdf

Super Grid - Today 4:33:18 PM
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Functionality: Others

» Use Suffix Type as “Others” and click Save.
» A new field “Suffix Name” will be unlocked.
» Enter the report name of your choice in the Suffix Name field. For example, let’s add “My

Reports 2018”in this field.

Account

Dynamics 365

w

>

+ NEw  [S DEACTIVATE T DELETE &8 ASSIGN

REPORTTOPDFSETTING : INFORMATION

Account -=

4 General
Mame * Account
calName account
Others ]
‘fas

) SHARE

= EMAIL A LINK

% RUN WORKFLOW START DIALOG

Owne & American KKwalitys

eportnameField name

My Reports 2018 ]

2018 (Suffix Name).
>

Follow the same procedure as discussed in Functionality: Date and Time .
You can see that the report has been generated and the file name includes My Reports

Tick the checkbox “Attach to Notes” and select Proceed.

Attach To Notes

File Name: Management Technology Consultin

Edit Filter

Sub-Accounts | Exclude

C

< 1

mFilter Summary

7/9/2018
Management Technology Consulting

Account Overview as of:

g_My Reports 2018

@

Save As Exce

Attach To Email

Open PDF

Basic Profile
Parent Account:
Relationship:
Industry:
Location:

A. Datum
Partner

Hyderabad, Telengana
Category:
Website:
Ownership:
Ticker Symbol:

httpst/fvewve mbcom.com

Primary Contact
Adrian Dumitrascu
Title:

Location:

Purchasing Manager
Johannesburg
Business Phone: 768-555-0156

Mobile Phone:

Active
Opportunity Summary
Active opportunities by probability Al opportunities by current state
Mo Data No Data
Active Opportunities Amount  Prob. Weighted
Other

Total

o
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» Navigate to the NOTES tab of that particular record.
» You can now see that the report has been attached to notes with the name change as

per the Suffix Name given in the configuration settings.

POSTS ASSISTANT ACTIVITIES [ MNOTES ] OMEMOTE

Enter a note

Management Techneology Consulting_My Reports 2018
1] Management Technology Consulting_My Reports 2018.pdf
uper Grid - Today £:54:43 PM

Note:

e Renaming File feature is applicable on others too (Attach to Notes, Attach to Email and

Attach to Excel).
e We have demonstrated the functionality only on Attach to Notes only for Documentation

Purpose.

Email Template:
This feature helps you to pick up pre-defined email templates to which you can attach reports
using Report to PDF functionality.

» To set this feature. Go to Is Show EmailTemplates from the settings page as shown below.

Dynamics 365 ~ |Account >

4 NEw [S DEACTIVATE [ DELETE 58 ASSIGN <€) SHARE = EMAILA LINK % RUN WORKFLOW  [®] START DIALOG - <+ b4

REPORTTOPDFSETTING : INFORMATION

Account =

4 General

Mame * n Crrer * —
lame Account Uwne & Super Grid

LogicalMame account ReportnameField name

Suffix Type Others suffix Name My Reports 2018

s Show Yeas
EmailTermplates

» Set Is Show EmailTemplates as Yes to use pre-defined email templates.
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» To add Email Templates inside your CRM, navigate to Dynamics 365 - Settings >
Templates - Email Templates.

Dynamics 365 -~ Settings ~ | Templates

Don't Lose Access to Dynamics 265. Convert to a paid subscription

Templates

Which feature would you like to work with?

. Article Templates
Create and manage templates for articles in the knowledge base

Email Templates ]

[ ’# Create and manage templates for email messages.
Document Templates
Create and manage templates for documents.

» Create a new Email template with Title of the template, Subject and also email body and
save it as shown in the below image.

m = l 2 save ana CIose' nsert/Update [ Delste  iipActions + i@ 5

[&] Email Template: Accounts Overview Summary de... Working on sokution: Default Soli
Details
Type * g Account Template Language English T
[ *Title Accounts Overview Summary details ]
Description Accounts Overview Information
[ Subiect * Accounts Overview Summary details ]
B I U | EE =] i=

=i=| &4 A-A- g B

Hi all,

Please find the attached report on the Overview of Management Technology Consulting.

Regards,
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» Once the Template is added, navigate to Sales - Accounts and open an existing record.
» Click on more commands button and then click on Report to PDF button from the
dropdown.

» Select the template of your choice, which you want to convert to report.

== Payment NMumber of Employeces [

o Recurring Billing - e A

P Geo Code

e Wiew Hierarchy

L5 Refund

<3 Share Primarny Contact

L@l Share Secured Fields

Tt Follow

2 Run Workflow = COMNTACTS

[F] Start Dialog = Full Mame - Ermail
== Flows -

EE] word Templates >

[¥] Run Report >
B

[ 2y Report To PDF “] Select Template or

[ Other Activities @ dd [+

Account Distribution Su...
=5 Relationship » [

Account Owerview Sumam... l

PCCOUNE SUMMary Sumem..-
Meglected Accounts Sum...
Products By Account Surm...

Sales History Summenry

» Report window will be open. Tick the checkbox “Attach to Email” and select Proceed to
get the email templates as shown in the below image.

@Filter Summary

Account Qverview as of: 7/9/2018 Cancel

Management Technology Consultin

Basic Profile Opportunity Summary

nities by probability

[Primary Conact l

» Select any template of your choice and click OK.
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» An email window will automatically popup with title, subject, email body and attachment
duly filled. Simply select the To, Cc (optional) and Bcc (optional) to send the email with

PDF report attachment.

Dyna mics 365 « Sales ~ Activities > Accounts Overview S... >

SmSEND B sAvE [l ATTACH FILE R INSERT TEMPLATE E_i. INSERT ARTICLE J',‘ INSERT SIGMATURE = PROCESS ~ = CONVERTTO ~ X DELETE
EMAIL ~
Accounts Overview Summary details -=
Priority Due Status Reason Owner™
fMemmed) e 8 Draft & Super Grid
Tor & Super Grid Attachment +
T A Datum File Name
. [ Management Technology Consulting_My Reports 23.]
- Adventure Works: Blue Yonder Airlines
Coho Winery
»
['5- bject Accounts QOverview Summary details ]
B I U === =iz I£E 4 A- A- 3%
Hi AllL
Please find the attached report on the Overview of Management Technology Consulting.
Regards,

Page 27 of 29 Copyright © 2017 Management Technology Consulting LLC



<

Re rt to PDF “edu B~ 4® Management
900 / Technology
L Consulting LLC

For Microsoft Dynamics CRM e =

Uninstall Report to PDF

Step1:
» Navigate to Dynamic 365 -> Settings and click on Solutions.

» Upon Configuring the Report to PDF setting will get EPDFRibbonSolution. In order to delete the
EPDF solution first we need to delete EPDFRibbonSolution.
» Select the solution and click on Delete.

All Solutions ~

|8F New 2R mport 3 Export Clone a Patch  [Eg) Clone Solution 53 Apply Solution
Mare Actions -

Mame Dizplay Mame Version Installed On o Package Typ...
»'  EPDFRibbonSolution :E3D=R'I:|I::-|:-n Sclut'nr'i 1.0.0.0 9/8/2017 Managed ]l

EPDF E-FDF 365.072017.... 9/5/2017 Managed

Licensing Licensing 1055 8/31/2017 Managed
Step2:

» Click on OK to start uninstallation process of EPDFribbonSolution.

Uninstall Solution x

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
compeonents, will be deleted. This action cannot be undone, This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

m QK Cance
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Step3:

> Select EPDF solution and click on Delete.

All Solutions +
,3? Mew ﬁ Imiport *T'_“I Export Clone a Patch E Clone Solution @ Apply Solution

Mare Acticns
Mame 3 Display Mame Wersion Installed On o Package Typ...
~'  EPDF E-PDF 365.072017.... 94542017 Managed
Licensing Licensing 1.0.5.5 /31,2017 Managed
Step4:

» Click on OK to start uninstallation process of EPDF Solution.

Uninstall Solution X

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

m QK Cancel
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