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How to Install Multi-File Uploader in your Dynamics 3657

To Install MTC’s Multi-File Uploader add-on solution into your Dynamics 365, please follow the
below instructions.

Step 1:

» Navigate to Dynamic 365 -> Settings and click on Dynamics Marketplace.

Dynamics 365 v = Sales v  Dashboards >

Markeling FieldService Project service

DolsquaresPac

Business Customization System Process Center Application
m Business it m C ization: ﬁ Administration Email Configuration n Processes Interactive Service Hub
g Templates Solutions m Security E Activity Feeds Configu..

Pdeuct Catalog

m Data Management E Activity Feeds Rules
Plug-In Trace Log

Service Managem - N svstem Jobs Dynamics 365 App for..
Document Manageme...

% Auditing

Step 2:

» In search box, search for Multiple File Uploader and click on free trial.

AppSource Apps for Dynamics 365 X

Apps (1) Other apps ™ Multiple File Uploader] jo)

Categories
Analytics IEt
Collaboration
Customer service Multiple File Uploader
Finance ?5:'"\”5
[T s Upload or Download Multiple
IT + administration Files at One Go.
Marketing
Operations + supply ...
Productivity

Sales

Free trial m
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Step 3:

» Tick the Check Box to give permission and click on Continue.

One more thing ...

EI Multiple File Uploader
||_Ef By MTC

| give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products. |
agree to the provider’s terms of use and privacy policy and understand that the nghts
to use this product do not come from Microsoft, unless Microsoft is the provider, Use
of AppSource is governed by separate terms and privacy.

You're signed in as Harish kumar (harish@t36.onmicrosoft.com).

Step 4:

» Tick the two check boxes to agree Microsoft Legal Terms and conditions and agree to
Privacy Statement and Legal Terms and click on Agree for importing the solution.
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Add the application to Dynamics 365

Select the Dynamics 365 organization youw want to add this application to.

rganization to add the application to MTC (orged3d5402) v

Step 5:

» After clicking on agree the Installation Process Begins.

Manage your solutions

Select a preferred solution to manage on selected instance: MTC

SOLUTION NAME VERSION AVAILABLE UNTIL STATUS

Live Assist for Microsoft D.. 2.0.2.0 1/1/2050 Mot installed

Live Assist for Microsoft D.. 2.0.2.0 14172050 Mot installed

MS CRM Photo 365.72017.3.2 1/1/2050 Mot installed
MultipleFileAttachmentUp... 365.62017.2.4 17172050 Installation pending
Office 365 Groups 2.7.0.0 17152050 Mot installed
Project Service Automation 1.2.1.56 1/1/2050 Mot installed

Voice of the Customer for ... 9.0.823.1 14142050 Mot installed

Page 5 of 19 Copyright © 2017 Management Technology Consulting LLC



L@‘l‘ 288t M Tc

Multi-File Uploader THE CRM SERVICES VALUE SOURCE

Step 6:

» After completing the installation, you will notice that licensing solution along with
Multiple File Uploader Solution is being installed.
» To get the free trial Click on licensing solution.

Dynamics 365 ~ Settings v  Solutions

@ Your Dynamics 365 trial will expire in 28 day(s)

All Solutions ~

3_? Mew }( Delete ﬁ mport ?_1 Export Clone a Patch @ Clone Solution ?} Apply Solution Upgrade {ﬁ Import Translations

Mame Display Mame Version Installed On e Package Type | Publisher
MultipleFileAttach . . MultipleFlleAttachmentUpl..  365.062017.... 9/8/2017  Managed Management Technology Consulting
Licensing Licensing 1.0.5.5 9/5/2017 Managed Management Technology Consultanc..
FieldServiceDemoAutoMove  Field Service Demo Auto ... £1.0.1 9M1/2017  Managed Microsoft Dynamics
ResourceSchedulingDema...  Resource Scheduling Dem..,  1.0.0.4 9/1/2017  Managed Microsaft Dynamics
ProjectServiceDemoData Project Service Demo Data 1.0.1.4 9/1/2017  Managed Microsoft Dynamics
SiteMapCustomnization Trial Site Map Customization 1.8 94172017 Managed Microsoft Dynamics 365

Step 7:

» You will be redirected to Account Registration window.
» Fillin all fields (All fields are mandatory) as shown below and click on submit. “This will be a
onetime activity.”

ACCOUNT INFORMATION

First Name* Last Name*

Harish Kumar

Phaone® Campany”

1234567892 MTC

Website” Email”

Wy mitccrm. com marothiamohit. 1998 @gmail.
City™ State/Province”

hyderabad telengana

Country® Zip/Postal Code®

india 500050

Submit h_n
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Step 8:

» After submitting the registration details, the window refreshes automatically and loads up all
MTC products and you can find MultiFile Uploader as Installed.

Products

Coffee Sender

Address Search
Attachment to Sharepoint
Calendar Pro

Capture Image

CRM Data Validation Toaol

Mo of
Users

Get it Now
Get it Now
Get it Now
Get it Now
Get it Now
Get it Now

5]

MultiFile Uploader

Installed

Burchase License

Update Licensel

Customer Survey
Template To PDF
Editable Grid Pro

Get it Mow
Get it Mow
Get it Mow

|Note: The free trial license is generated and updated automatically on the first use of the product.
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How to Configure Multi-File Uploader in your Dynamics 3657

Step 1:

» Navigate to Dynamic365 -> Settings -> Solutions. . You will find MultipleFileAttachmentUpload
solution. Click on it.

g2 | Dynamics 365 + | Settings v  Solutions

@ Your Dynamics 365 trial will expire in 28 day(s)

All Solutions

8_5“' New }( Delete DE': miport Tj Export Clone a Patch E Clone Solution T; Apply Solution Upgrade @ Impaort Translations

Mame Display Mame Wersion Installed On W Package Type = Publisher
I MultipleFileAttachmentUpl... [MultipleFileAttachmentUpll,  365.062017... 9/8/2017 Managed Management Technology Consulting

Licensing Licensing 9/5/2017  Managed Management Technology Consultanc...
FieldServiceDemoAutoMove  Field Service Demo Auto ... 6.1.0.1 /1/2017  Managed Microsoft Cynamics
ResourceSchedulingDemo..  Resource Scheduling Dem...  1.0.0.4 /172017 Managed Microsoft Dynamics
ProjectServiceDemolata Project Service Demo Data 1.0.1.4 9/1/2017  Managed Microsoft Dynamics
SiteMapCustomization Trial Site Map Customization 1.8 9M1/2017  Managed Microsoft Dynamics 365

Step 2:

» You will be redirected to Multi-File Uploader Configuration window.
» Click on Multi-File Uploader Settings.

Multi- file Uploader Configuration

What would you like to do?

Multi- File Uploader Settings
Thismenu editor function allows you to change the sethings of M ult- file Uploader.
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Step 3:

» You will redirected to Multi-File Uploader Configuration page.

» Select one or more Entities from All Entities and click on double arrow >> button to move
these entities to Selected Entities or you can double click on entities to move to the Selected

Entities.

> After checking the Selected Entities checkboxes click on save button

Multiple File Uploader Configuration

All Entities

Account

Account Project Price List

Actual

Actual Data Export (Deprecated)
Address

Agreement

Agreement Booking Date
Agreement Booking Incident
Agreement Booking Product =
Agreement Booking Service
Agreement Booking Service Task
Agreement Booking Setup
Agreement Business Process
Agreement Invoice Date
Agreement Invoice Product
Agreement Invoice Setup
Agreement Sub-Status

¥ Account

¥ Contact

¥ Lead

Selected Entities

Appaointment
Anoroval h
b Cancel
Step4:

» After clicking on save button, Changes Saved Successfully popup message will come.

Eﬁj Solution: MultipleFileAttachmentUploader Changes Saved Successfully

37 Information

You cannot directly edit the compenents within a ma:

- Solution: MultipleFileAttachmentUploader - Microsoft Dynamics 363 - Geogle Chreme — m} s
&8 Secure | https://t56.crm8.dynamics.com/tools/solution/edit.aspx?id=%7b2DF52A18-3A5E-4701-ACC3-6DA01EDSE
B go== Hydctions ~ t56.crm8&.dynamics.com says: ©Helo

gation, you can edit them in the Customizations area or

from another unmanaged solution.

Solution MultipleFileAttachment...

8? Information

(%A Configuration

All Entities
E Components
> ="_;| Entities Account
B Option Sets Account Project Price List

Actua

H& Client Extensions
ﬂ Web Resources

T, Processes

|l Data Export (Deprecated

Account

Selected Entities
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Multi-File Uploader Functionality
Step 1:

» Navigate to Dynamic 365, click on Sales and select Accounts.
» Now you can find MFU UPLOADER button on ribbon area.
» To Create New Account click on NEW

g8 Dynamics 365 + | Sales v | Accounts

@ Your Dynamics 365 trial will expire in 28 day(s)

+ NEw | £ EDIT o/ ACTIVATE  [@ DEACTIVATE [ DELETE | = 4= MERGE | @' MFU UPLOADER Q@ GEOCODE % SEMD DIRECT EMAIL  =es

+ My Active Accounts ¥

W Account Name Main Phone Address 1: City Primary Contact Email (Primary Contact)

Step 2:

> Fill the Account details and Save it.

BHsave| E'saveaclose 4 NEw = FORM g MFU UPLOADER @ GEO CODE

AL

4 Summary
ACCOUNT INFORMATION POSTs ACTIVITIES NOTES ONENOTE
« | Add Phone Call Add Task
Account Name * 5R Management Technology Consulting Al ! one e =
Phone
) We didn't find any activity records.
Ema
Website

Parent Account
Ticker Symbol
Relaticnship Type

Product Price List
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Step 3:

» Now you can click on MFU UPLOADER for uploading/downloading multiple files.

+ new [ DEACTIVATE &1 CONNECT | ~  [F ADD TO MARKETING LIST éﬁASSIGN e EMAILA LINK X DELETE FORM || MFU UPLOADER | ===

ACCOUNT =

SR Management Technology Consulting -=

4Summary
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES ONENOTE
+ | Add Phone Call Add Task
Account Name 5R Management Technology Consulting All ! one e as o
Phone
) We didn't find any activity records.
Emal
Website

Parent Account
Ticker Symbal
Relationship Type
Product Price List

Step 4:

» A window pops up as shown below. Select Upload option and click on Browse to select multiple
files for uploading to this account.

o https://t36.crm8.dynamics.com/%7B636404431560000359%7D/ WebResources/mtemfu_/MultipleAttachmentUploader.. — O d

8@ Secure | https://t56.crm8.dynamics.com/%7B636404431560000359%7D/WebResources/mtemfu_/MultipleAttachmentUplo..

Browse

Submit || Clear

Download
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Step 5:

> Now you can see multiple selected files are ready to be uploaded. Click on Submit button.

s https://t56.crm8.dynamics.com/%7B636404431560000359% 70/ WebResources/mtcmfu_/MultipleAttachmentUploader... — O *
@ Secure | htips://t56.crm8.dynamics.com/%7B636404431560000359%7D/WebResources/mtcmfu_/MultipleAttachmentUplo..
* Upload
Browse

3 Files are selected for uploading, please click on submit button

Clear

Download

Step 6:

» After clicking on submit. Files uploaded successfully pop-up message will appear.

s https://t36.crm&.dynamics.com/%7BE36404431360000359% 70/ WebResources/mtcmfu_/MultipleAttachmentUploader.. — O *

8 Secure | https:;//t56.crm8.dynamics.com/%TB636404431560000359% 70/ WebR;

x
* Upload t56.crm8.dynamics.com says:

Browse Files uploaded successfully

3 Files are selected for u

Submit || Clear

Download
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Step 7:

» Toreview the files uploaded you can navigate to Account record and click on NOTES.

ACCOUNT

______

SR Management Technology Consulting =

4 Summary 6
ACCOUNT INFORMATION POSTS ACTIVITIES JNOTES | ONENOTE
Account Name * SR Management Technology Consulting Enter g note
Phone -
Ema - File Upload -MTC_CreditCardProcessing_2016_062016_0_8_target_CRM_8.0_managed (1).zip
Website N 0 MTC_CreditCardProcessing_2016_062016_0 8 target CRM_8.0_manage«
Harish kumar - Today 12:26:35 PM
Parent Account

Ticker Symbal
File Upload -alerts documentation.zip
Relationship Type o
0 alerts documentationzip

Product Price List Harish kumar - Today 12:26:53 PM

File Upload -CRM Picture.zip
ADDRESS 0 CRM Picturz.ip
Harish kumar - Today 12:19:00 PM

Territory - File Upload -auto number.zip
0 auto number.zip
Yarish kumar - Today 12:18:36 PM

How to Delete Files?
Step 8:

To Delete any of the uploaded or previously present files click on MFU UPLOADER.

A window appears as shown below. Select Download option.

Another window appears with all uploaded files. Select files which you want to Delete.
Click on Delete.

YV V VY
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Technology Consulting

Sotuzl Clocs i¥ailr]

[ ADD TO MARKETING LIST éﬁASSIGN @ EMAILALINK X DELETE FORM |‘ MFU UPLOADER I °i°°

tps://t56.crm8.dynar === == EE— - - b
~ 4 =. https://t36.crm8.dynamics.com/WebResources/mtemfu_/MultipleAttach... — O ). G -
e ﬂt Te(:h N & secure | https://t56, mentUplo...
— @ Secure | httpsy//t56.crm8.dynamics.com/WebResources/mtemfu_/MultipleAttachmen... —
Upload
Browse Multiple Attachments Download

File Upload -auto number.zip

¢ ¢ auto numberzip

/82017, 1:53:42 PM

File Upload -MTGC_CreditCardProcessing_2016_062076 0_8 farget CRM_8.0_managed |

& MTC_CreditCardProcessing_2016_062016_0_5&_target CRIM_B8.0_managed 123

(1).zip
$23 File Upload -alerts documentation.zip

& alerts documentation.zip
File Upload -CRM Picture.zip

& CRM Picture zip

+ | Select All || Deselect All |

9/8/2017, 12:26:53 PM

9/8/2017, 12:19:00 PM

q Download

PM

How to Download Multiple Files?

Step 10:
» To Download multiple files, click on MFU UPLOADER.
» A window appears as shown below. Select Download option.
» Another window appears with all existing files. Select files which you want to Download.
» Click on Download.
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TING LIST éﬁASSIGN @ EMAILALINK X DELETE FORM

& MFU UPLOADER

[ 1} o FIHER @ A
mE hitps://t36.crm3.dy e https//t36.crm8.dynamics.com/WebResources/mtemfu_/Multiplefttach... - O X o ~
ﬂC @ Secure | hitps:// & Secure | httpsy//t56.crm8.dynamics.com;/WebResources/mtcmfu_/MultipleAttachmen... pchmentUplo..
' Upload |
B Multiple Attachments Download
rowse
File Upload -MTC_CreditCardProcessing 2016 _062016_0 8 farget CRM_8.0_managed |
| i
O ¢ MTC_CreditCardProcessing_2016_062016_0_8_target CRIM_8.0_managed 12
- 1).7i
® Download )
ownoa |Fa'|'e Upload -alerts documentation.zip |
¥ ¢  alerts documentation zip 9/8/2017, 12:26:53 PM
|File Upload -CRM Pisture.zip |
¥ ¢ CRM Picture zip 9/8/2017, 12:19:00 P
4 »
+ Select All || Deselect All | Delete || Download |]
Step 11:

» Files thus Downloaded can be found in your Downloads Folder.
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] https://t36.crm&.dynamics.com/WebResources/mtcmfu_/MultipleAttachmentUploader/Html/MotesAttachmentsDownload? data=27B40474-3394-E... — O X

@ Secure | httpsy//t56.crm&.dynamics.com

fmtcmfu_/MultipleAttachmentUploader/Htm|/NotesAttachmentsDownload?data=27840... %

Multiple Attachments Download

File Upload -MTC_CreditCardProcessing_2016_062016 0 & farget CRM_8.0_managed (1).zip
MTC_CreditCardProcessing_2016_062016_0_5_target CRM_8.0_managed
(1).7ip

File Upload -alerts documentation.zip

& 9/8/2017, 12:26:55 PM

« ¢ alerts documentation zip 9/8/2017, 12:26:53 PM
File Upload -CRM Picture.zip
¥ ¢ CRM Picture.zip 9/8/2017, 12:15:00 PM
| Select All || Deselect All | Delete || Download
CRM Picture.zip ~ § alerts documentati..zip Showall | X
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How to Uninstall Multi-File Uploader in your Dynamics 3657
Step1:

» To Uninstall Multiple File Uploader Solution, navigate to Dynamics 365 > Settings > Solution.

Dynamics 365 Settings ~

paieling AtEr. =2 (e

Process Center

E Processes

Security

Business Customization System

@ Administration
m Security

Business Management [, Customizations Email Configuration

E Activity Feeds Canfigu...

Templates

D]

Product Catalog Activity Feeds Rules

Service Managemel Dynamics 365 App for...

Document Manageme...

Mobile Offline
Sync Error % Auditing
Step2:

» Upon Configuring the Multiple File Uploader settings will get
MTC_MultipleFileAttachmentUploader. In order to delete the Multiple File Uploader first we
need to delete MTC_MultipleFileAttachmentUploader.

» Select the solution and click on Delete.

All Solutions ~
ﬁ mport ?_n‘ Export Clone a Patch '@ Clone Solution i{'} Apply Solution Upgrade ﬁ Import Translations
Display Name Version Installed On +J Package Type | Publisher

EPDFRibbon e EPDFRibbonSolution 1.0.0.0 /8/2017  Managed Management Technology Consultanc...
EPDF E-PDF 365.072017.... 9/8/2017  Managed Management Technology Consultanc.
MTC_MultipleFileAttachme... MTC_MultipleFileAttachme... 1.0.0.0 9/8/2017 Managed Management Technology Consultanc...
MultipleFileAttachmentUpl..  MultipleFileAttachmentUpl., 365.062017... /872017 Managed Management Technology Consulting
Licensing Licensing 1.0.5.5 /542017 Managed Management Technelogy Consultanc..,
FieldServiceDemoAutoMove  Field Service Demo Auto ... 6.1.3.1 /142017 Managed Microsoft Dynamics
ResourceSchedulingDemo... Resource Scheduling Dem...  1.0.0.4 4/1/20017  Managed Microsoft Dynamics
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Step3:

» Click on ok to start uninstalling MTC_MultipleFileAttachmentUploader.

Uninstall Solution X

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

Step4:

» Click on MultipleFileAttachmentUploader and click on Delete to uninstall the Multiple File
Uploader.

All Solutions ~

gﬁ' Mew @ mport ?_“l Export Clone a Patch E Clone Solution 1?_}:5', Apply Solution Upgrade ﬁ Import Translations

Mame 7 Display Mame ersion Installed On - Package Type  Publisher
EPDFRibbonSciution EPDFRibbonSclution 1.0.0.0 9/8/2017  Managed Management Technalogy Consultanc...
EPDF E-FDF 365.072017.... 9/8/2017 Managed Management Technology Consultanc...
' MultipleFileAttachmentUpl... jMuItipIeFiIeAttachmentUpl... 365.062017.... 9/8/2017 Managed Management Technology Consulting
Licensing Licensing 1.0.5.5 9/5/2017  Managed Management Technalogy Consultanc...
jeldServiceDemoAutoMove  Field Service Demo Auto ... 6.1.0.1 9/1/2017 Managed Microsoft Cynamics
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Step5:

» Click on ok to start uninstalling the Multiple File Uploader.

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting @ managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

]
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