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Product Overview

MTC has built Multi-File Uploader to SharePoint to make life easy for CRM Users by allowing
them to upload multiple files directly to SharePoint at one go unlike the OOB functionality
where each file must be individually uploaded to SharePoint. As a result, CRM Users can
become more productive while saving time in performing odd tasks.

Installation

Visit https://www.mtccrm.com/Products and download Multi-File Uploader to SharePoint

solution.
A zip file will be downloaded in your predefined folder path. Extract the contents of the zip file.

You will notice 2 zip files one is the core solution and the other is the licensing solution. Both
must be imported in your CRM instance starting with licensing solution first.

Refer https://www.mtccrm.com/PLI for Product Free Trial Activation, Bundle Free Trial

Activation, Product License Purchase, and Buy More License.

In case if you have any queries or need any installation assistance or demo, write to
salesteam@mtccrm.com

Note: Only first time MTC solution users are required to import the licensing solution and
undertake account registration, while others can simply start using the solution.

Advantages & Benefits

e Multiple File Upload at one go

e No backend configuration required

e Applicable on all CRM standard entities
e Savestime & energy

e [Easy-to-use

e Cost-effective

Multi-File Uploader to SharePoint works on all CRM entities in relationship with documents. It
could be Account, Contact, Lead, etc. Firstly, document libraries for selected entities should be
created in SharePoint location. Then by using Multi-File Uploader to SharePoint, you can map

all documents added in selected entity to SharePoint.
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Document Management Settings
Go to CRM > Sales = Settings—=> Document Management

22 Dynamics 365 Sales v | Dashboards >

RN 2o
Settings

Business Customization System Process Center

Business Manageme... m Customizations ﬁ Administration Email Configuration m Procasses
J Templates Solutions Security Activity Feeds Confi... =‘ Microsoft Flows
] Microsoft AppSource m Data Management E Activity Feeds Rules

Sl Product Catalog
N

Service Management Plug-In Trace Log System Jobs [y @ Dynamics 365 App f...
Mobile Offline Seolutions History Document: I‘\.?anage... Sales Insights

e - N . l'\i
Sync Error % Auditing

CANME

Click Document Management. Then click Document Management Settings.

HH D}’ﬂamiCS 365 ~ Settings v | Document Manage...

Document Management

Which feature would you like to work with?

f— Document Management Settings

| :;'_-_ —_ Select default document niak@gement settings for your organization

- | SharePoint Document Locations

| _’if'g_ A document location record maps to document libraries or folders on a SharePoint server.

location record, They can be associated with a Microsoft Dynamics 365 record.

Enable OneDrive for Business
&‘, Enable users to manage files stored in OneDrive for Business directly in Dynamics 365,

Document Management Settings window pops up. Select the desired entities and enter the SharePoint
Site that is linked to your CRM as shown below. Click Next.
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m Document Management Settings - Google Chrome

@ heist05.crm8.dynamics.com

Document Management Settings

Select entities

Document management will be enabled on the selected entities.

Entities

Ld Account

Account Project Price List
Action Card Regarding

Action Card Role Setting

Actua

Actual Data Export (Deprecated)
Address

Ld Agreement

L4 Agreement Booking Date

Agreement Booking Incident

SharePoint site

SharePoint Site: | hitps//heistdSsharepcint.com

Next

The selected SharePoint site will be used as the default site for document management.

Cancel

The system validates the SharePoint URL provided and shows the result. You should also select
the folder structure for the chosen entity and click Next.
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m Document Management Settings - Google Chrome

8 heist05.crm8.dynamics.com

Document Management Settings @ Help

L?} hitps:/'heistd5.charepoint.com is a valid URL

Select folder structure

To create a folder structure based on a specific entity, click the check box, and select an
entity. Folders will be created on SharePoint in the context of your Microsoft Dynamics 365
records,

¥ Based on entity Account v

Back [ Mexi Cancel

Document libraries are created at the selected SharePoint Site as shown below.

heist05.crm8.dynamics.com says
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m Document Management Settings - Google Chrome

# heist05.crm8.dynamics.com

Document Management Settings i@ Help

Document Library Creation Status

To be created: 38
MNewly created: H
Failed: 0
Already existing: 38

Creation Details

Entities Document Library Status Failure Reason
Account hitps://fheistd5sharepoint.com/acco..  Already e..
Agreement hitps/fheistdssharepoint.com/msd..  Already 2.

Agreement B...  hitps://heistd5sharepoint.com/msd..  Already e..
Agreement B...  hitps://heistd5sharepoint.com/msd..  Already e..
Agreement In..  hitps//heistOSsharepoint.com/msd..  Already e..

Agreement In.. hitps//heistd5Ssharepoint.com/msd..  Already e..

Article hitps://fheistd5sharepoint.com/kbar..  Already e..
Booking Time... hitps//heistd5sharepoint.com/msd..  Already e..
Category hitps://fheistd5sharepoint.com/cate..  Already e..
Expense hitpsy/fheistdSsharepoint.com/msd..  Already e..
-
Back Finish Cancel

Click Finish.
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Functionality
For your basic understanding, let’s consider a sample Account record (e.g., A. Datum).

Go to Sales=>Account = Account Record.

2 Dynamics 365 + | Sales v | Accounts >

4+ NEw Z EDIT  +/ ACTIVATE [g DEACTIVATE [ DELETE @ ~ 4= MERGE

+ My Active Accounts ¥

O] Account Name Main Phone

A. Datum +86-23-4444..,
Calendar Pro
data validaion

From the sitemap, click the down arrow just beside the Account Record.

Dynamics 365 Sales ~ Accounts > A.Datum |~

Connections Quotes

Audit History Cuote Lines

Common
iy S
rl  Activities Contacts Orders
E Social Profiles Actuals Entitlements
Documents E Resource Preferences
ror— o
Contacts Opportunity Lines
.-l E=)
e
=
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Click on Documents.

You will be directed to Document Associated Grid. In here you will notice UPLOAD TO
SHAREPOINT button on the ribbon.

ACCOUNT ~

A. Datum =

Document Associated Grid v

Documents on Default Site 1

|U UPLOAD TO SHAREPQINT | = NEw ~ 7 upLOAD E&DOCUMENT LOCATION ~ (@ OPENLOCATION ¥ [} ADD LOCATION [¥ EDIT LOCATION ~

O Name Modified Modified by Document Location Path 4
0 contact 9/4/2018 2:27 PM V3] peyi SharePoint A- Datum/contact
B SuperGrid on Dashbeard.png 9/6/2018 3:14 PM  Vaj peyi SharePoint A- Datum/SuperGrid on Das...

Click itand browse the files you want to directly upload to SharePoint. You can select multiple
files unlike the OOB functionality which allows you to select only one file at a time.

i, VU U P IRSRE T SRR R T TTTI A e, = O >

8 Secure | https:;//dhaaro.crm.dynamics.com//WebResources/mtecmfus_/html/uploader.htmi?data...

Upload Attachments to SharePoint

Choose Files Mo file chosen

3 Files are selected for uploading, please click on submit button

i

| Subrti :;I Clear |
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=. Open >
4 Bl » ThisPC » Desktop » v O Search Desktop »

Organize v New folder == [ @

"~ Name Date modified Type Size ™
7 Quick access ) P

B33 IES.xlsx Microsoft Excel W...
[ Desktop

| B index.html | l 2 l
* Downloads “| Leftout Contacts in 2K contct list.xdsx

P
P

E] Documents | MarketingAppPricing.png-l
-

Firefox HTML Doc... |
Microsoft Bxcel W...
018 4:24 PM PMNG File |

| Pictures 7= Microsoft Edge 018 11:20 AM  Shortcut
'.% Microsoft Teams Shortcut
Blogs
| Bz MS CRM Profile_Soujanya_K.doc Microsoft Word 9... 14
mages
Eg’ MS CRM Profile_SowmyaT.doc Microsoft Word 9... 1§
July 2018 .
=] MTC.esv Microsoft Excel C...
sharePoint Mult B3 MTCuxdsx Microsoft Excel W...
& OneDrive d Find View 2018-08-30 2k contacts for Mailchimp.csv Microsoft Excel C... 5
i Ovenstory Pizza Tnvighce. pdf PDF File 3t
& This PC Sample CV.doc Microsoft Word 9... |
) 3D Objects SCoC.png PNG File
[ Desktop @ SCoClpng 1811:52AM  PNG File Pw
Z Nacuments Ml S 2
File name: |"index.html" "Marketing App Pricing.png” "5ample CV.doc" v| All Files v

| Open 5_. Cancel

Files will be successfully uploaded. Click Submit.

iYL L T vy e, — 0 5

@ Secure | https://dhaaro.crm.dynamics.com//WebResources/mtcmfus_/html/uploader.htmli?data...

Upload Attachments to SharePoint

Choose Files | Mo file chosen

| Files uploaded successfully

| Submit || Clear |

You will notice that the files uploaded to the SharePoint in the document grid.
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Document Associated Grid v

Documents on Default Site 1

@ UPLOAD TO SHAREPOINT = NEW ~ F upLoaD [&DOCUMENT LOCATION -

O | Name | Modified | Modified by
[} contact 9/4/2018 2:27 PM  Vaj peyi
index.html 9/7/2018 3.08 PM V3] peyi
B Marketing App Pricing.png 9/7/2018 3:08 PM  Vaj peyi

O Sample CV.doc 9/7/2018 3:08 PM  V3j peyi
A SuperGrid on Dashboard.png 9/6/2018 3114 PM  Vaj peyi

(@ OPEN LOCATION ~

[y ADD LOCATION [ EDIT LOCATION =

I Document Location I Path

SharePoint A- Datum/contact

SharePoint A- Datum/index.html
SharePoint A- Datum/Marketing App Pr...
SharePoint A- Datum/Sample CV.doc
SharePoint A- Datum/SuperGrid on Das...

Select any of the uploaded file and click OPEN LOCATION to see the file in SharePoint site.

Document Associated Grid ~

Documents on Default Site 1

# EDIT | UPLOAD TO SHAREPOINT I DELETE [% CHECK OUT [ CHECKIN %X EDIT PROPERTIES

| Modified by

O I Name

| Modified

[ contact 9/4/2018 2:27 PM  Vaj peyi

index.html

Pl Marketing App Pricing.png

9/7/2018 3:08 PM  Vaj peyi

9/7/2018 3:08 PM  Vaj peyi

<% DISCARD CHECK OUT |E' OPEN LOCATH® |

I Document Location I Path

SharePoint A- Datum/contact
SharePoint A- Datum/index.html
SharePoint A- Datum/Marketing App Pr...
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Office 365

SharePoint

Home
MNotebook
Documents
Pages

Site contents
Recycle bin

Edit

Diesel Team Site

sl
"~ SuperGrid on Dashboard.png Vesterday

I New T Upload |2 Share @ Copylink £3 Sync [ Exportto Excel o Flow ™
Account > A- Datum
D MName Modified Modified By
contact Monday at 10:50 PN peyi
Ll 3
index.html 13 minutes ago eyi
—\I T
Marketing App Pricing.png 3 minutes ago peyi
N
B " Sample CV.doc 13 minutes ago i

+ Add column

This way you can upload multiple files to SharePoint directly without having to worry about
maximum file-size upload limitation of 50 MB and uploading files one at a time.

In case if you didn’t spot Documents section after clicking the down arrow beside Account

Record, then please follow the below process.

Accounts > A.Datum v

Sales ~

pr;‘ Activities
Social Profiles
Contacts
Connections
Audit History

Contacts

#likR 0

Actuals

E Resource Preferences
ﬁ Opportunity Lines
Quotes

ﬁ Quote Lines

Orders

Entitlements

Project Service

(1 Leads

Opportunities
Opportunities
Projects

Account Project Pric...

o]
51

o
wn

SlELAINN] S

Orders
Sl Invoices
)

In the above image, you don’t see Documents by default.

Click FORM present on the ribbon. The Account form window opens.

On the extreme left column, you can see Common section under which Documents is not
present by default. To add Documents to this column, click on Navigation, select the
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Documents attribute from the extreme right column to drag and drop to Common section.
Once done, Save and Publish to see the Documents.

PowerApps
FILE HOME INSERT @
= — - §
Save As j € Undo J Header — il 3 % Enable Security Roles E
g E ) =
5 = = B = 3 . E
[g] Save and Close Redo _ Footer /? J AN EG: Show Dependencies -
Save Change Remove Body Business  Form  Preview herge
L§y Publish Properiies E[Mavigation =~ PRules Properfies  + % Managed Properties Forms
Save Edit Select Form Upgrade
ls Account Solution: Default Solution Relationship Explorer &
Summary Form: Account
Tab Filter Available Relationships v

Project Price Lists
Detail

Only show unused relationships

Field Service . [E Accounts
Schedulinn
g Actuals
[ Actuals

|| Addresses

gﬂ Change ownership

Nn‘ er Relationships

Preferences

gy Estimate Lines B
iy Facts
gy Facts

[y Invoice Line Details

gy Invoice Line Details

[y Journal Lines

gy Journal Lines

oy . MNew 1:M Hew MM
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Uninstallation

To uninstall the solution, goto Solutions Page.

Select Multi-File Uploader to SharePoint solution and click Delete.

Dynamics 365 +~ = Settings v | Solutions >
3¢ RIBEBON WORKBENCH 2016
All Solutions ¥
3? New )( Delete E(E Show Dependencies ﬁ mport :‘_1 Export Clone a Patch E Clone Solution ?} Apply Solution Uy
MName Display M... | Version Installed On J- | Package T..
MultiFlleUploaderToSharepaint Multi Flle... 365.092018.1.1 14-09-2018 Managed
DescriptionTemplate Descriptic.. 365.092018.1.0 10-09-2018 Managed
O Licensing_Upgrade Licensing 2.0.0.5 05-09-2018 Managed
An alert will be prompted asking for your confirmation. Click Ok.
Uninstall Solution x
Do you want to delete this Solution? You can't undo this action.
You are deleting & managed solution. The selution and all of its components, including data in the
components, will be deleted. This action cannot be undone. This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?
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